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F R E E I NT ER N ET S ERV IC E
IS IT WORTH WHAT YOU PAY FOR IT?
Money (That’s What I
Want (To Save))
You’ve probably seen ads
on television or noticed banners on the Web offering
free Internet service. Did
you ever wonder where
these free Internet Service
Providers (ISP) came from?
All of a sudden here they
are, and lots of them. It’s a
situation similar to what develops when a child receives
a gift of boy and girl hamsters.
Imagine our surprise at the
nearly 92,000 sites that resulted when we searched
―free internet service providers‖. Not that there’s 92,000
providers, but there’s much
more of them and more information about them than
we ever expected to find.
Sifting through the search
results, we came up with our

―Big Eight.‖ There wasn’t a
whole lot of rocket science
in our selection process.
The Big Eight represent
sites that turned up often in
our search results or that
were backed by big corporate bucks.
Our initial impression about
free Internet
service was
―What’s the
catch?‖ So
we made a
list of what
we thought
was important
about Internet
service providers, and
then we went about evaluating the Big Eight on that
basis.
Our Big Eight list, together
with the corresponding web
site addresses, telephone
numbers and other ISP-

specific information, appears
at the bottom of pages 2 and
3.

It Won’t Be Long
The first issue to address
was the complexity of setting things up, I.e., opening
an account, filling out forms,
etc. The process begins
by obtaining the
necessary
software to
make the
connection. In
our case,
we had
an existing
ISP, so it
was simply a
matter of visiting the
free ISP sites and
downloading their software.
If you don’t already have an
Internet account you could
use one of the free offers
(Continued on page 2)

Special points of interest:

• See our new Official Bankruptcy Forms program on
pages 6 and 7.
• Also see our new Living
Trust & Estate Planning
Software on pages 14 and
15.

THE MICROSOFT ORDER—FULL TEXT
News people and analysts
talked it to death, but have
you seen the actual court
order? Here’s it is in its entirety except for the omission
of some lengthy state law
citations.

ORDERED, ADJUDGED,
and DECLARED, that Microsoft has violated §§ 1 and 2
of the Sherman Act,
15 U.S.C. §§ 1, 2, as well as
the following state law provisions: [citations omitted];
and it is

―In accordance with the
Conclusions of Law filed
herein this date, it is, this
______ day of April, 2000,

FURTHER ORDERED, that
judgment is entered for the
United States on its second,

third, and fourth claims for
relief in Civil Action No. 981232; and it is
FURTHER ORDERED, that
the first claim for relief in
Civil Action No. 98-1232 is
dismissed with prejudice;
and it is
(Continued on page 5)
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F R E E I N T E R N E T S E RV I C E ( C O N T )
(Continued from page 1)

that come in the mail with
the frequency of credit card
solicitations. Then use your
free hours to download the
necessary software from the
sites of the free ISPs. Once
you’re set, you can discontinue your pay provider at
any time before the expiration of your free hours. Another way to obtain the software is via phone. All the
free services have free or
nominally priced CDs.

“Again, we were
surprised to learn that
most ISPs, including the
pay ones like AOL and
MSN, use the same
telephone numbers!
Yeah, you read that
right. The free services
use the same numbers
that the pay services
use.”

Our experience was that all
the free services were easy
to obtain and install. Some
merely ask you to pick a
user name and password.
Others had several pages of
questions similar to the
demographic information
requested in typical consumer warranty forms, ie.,
age, interests, family member info, etc. The worst of
the bunch in this regard was
Juno.
Another aspect of set up
was the size of the
download. In that regard,
FreeWWWeb topped the list
at a whopping 16 MB. Not
that 16 MB is big by today’s
standards, but try to
download 16 MB at 40K
bps. It takes a while. Assuming the FreeWWWeb file is
compressed, it must take
about 32 MB of hard disk
space. Sometimes the proName

gram parts are scattered on
your hard drive during installation, making it hard to find
them. We believe, for example, that part of
FreeWWWeb’s bulk is Netscape Commander—an
unnecessary waste of disk
space if you’re already using
Internet Explorer. AltaVista
was the lightweight at about
1 MB.

sibility. The table below
shows our average connection speeds using a typical
phone connection and $49,
56K modem. Our usual
MSN connection speed is
44K bps. By comparison, all
but one of the free services generated faster
connections—even when
using the same phone
number!

Do You Want To Know
A Secret?

Everybody’s Got Something To Hide ...

Nothing sours the Internet
experience like a slow connection. We found that connection speeds could vary
over the same phone line
from hour to hour. Again, we
were surprised to learn that
most ISPs, including the pay
ones like AOL and MSN,
use the same telephone
numbers! Yeah, you read
that right. The free services
use the same numbers that
the pay services use. In
most cases, the free services had more numbers to
choose from. If you live in a
remote area, you should
canvas the free services;
you may find a local number
among the many that are
available. Just like with the
pay services, finding a local
access number may be a
matter of luck. Freelane, for
example, dropped out of the
running at this point because of limited Ohio acces-

So what’s the downside?
Isn’t this going to be like
Stubby’s Carpet Sales
where you end up paying for
the free installation? Well,
most services exact their
pound of flesh by making
you watch commercials.
Actually, it’s not as bad as it
sounds. The ads are restricted to a designated area
of the screen about the
equivalent of Explorer’s title,
menu and button bars together. On a 17‖ monitor,
the ads are very tolerable.
When you think about it, the
pay ISPs have similarlysized ad banners anyway;
so what’s the difference?

Size

Avg Speed

Banners

Disconnect

7.40 MB

44,000 bd

Yes

30 mins.

FreeWWWeb www.freewwweb.com

32.00 MB

49,333 bd

No

No limit

Freei

www.freei.net

2.37 MB

48,000 bd

Yes

30 mins.

AltaVista

www.altavista.com

1.03 MB

49,333 bd

Yes

20 mins.

BlueLight

www.bluelight.com

4.22 MB

49,333 bd

Yes

No limit

Freelane

www.freelane.com

N/A

N/A

N/A

N/A

Juno

www.juno.com

8.49 MB

49,333 bd

Yes

12 hrs?

WorldSpy

www.worldspy.com

3.10 MB

49,333 bd

Yes

No limit

Net Zero

WWW Address

Get rid of the ad window you
say? Faggeddabodid. The
ad window always floats to
the top. Close it and goodbye connection. Try to move
it off the screen and you’ll
lose your connection and

www.netzero.com
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F R E E I N T E R N E T S E RV I C E ( C O N T )
get a witty message like:
―You can run, but you can’t
hide this window.‖
While the ad windows are, in
some cases, functional,
there were two ISPs that
had no ad banners:FreeWWWeb and
WorldSpy. The worst of the
bunch was Juno with its
independent ad windows
that had to be manually
closed at the start of every
session. Yech!

Don’t Let Me Down
(load)

puter is active (I.e..,
downloading a file), but is
not otherwise being used. It
is particularly vexing to
babysit a big file download
only because you have to
verify an intention to remain
on-line every 20 minutes or
a disconnect occurs. Of
course, the ISPs with no
automatic disconnects had
no problem, but that was a
question to ask the others.
The Big Downloads column
in the table below has the
results.

Please Mr. Postman

To some users, it may be
convenient or essential to
maintain an unbroken Internet connection. MSN, for
example, can be set to not
disconnect—even during
periods of inactivity. The
table on pages 2 and 3 summarizes what we learned
about the various ISPs in
this regard. Three—
FreeWWWeb, Blue Light
and WorldSpy—had no
automatic disconnect as far
as we could tell. Juno was
again the oddball in that it
stayed connected as long as
we observed it, I.e.., as
much as 6 or more hours,
but if left on overnight, it
would disconnect by morning.

E-mail accounts are a dime
a dozen. In fact, they’re less
than a dime a dozen—
they’re free. Some of the
surveyed ISPs automatically
set up an e-mail account for
you. Others don’t do it automatically, but you can set
one up manually. One way
or another they all provided
e-mail accounts.

A related consideration is
what happens if the com-

One important concern was
whether the free ISPs were

The big drawback in this
area is all services use Web
-based e-mail instead of the
typical POP3 account.
Therefore, these systems
are incompatible with e-mail
programs like Outlook Express or Eudora.

You Can’t Do That

any better or worse at getting on line. We found it was
more a factor of the number
we were dialing than the
service we were using when
it came to getting on line.
Look at the Traffic column in
the table below for our findings relative to begin unable
to connect.

The End
Before we commit to the
free ISPs unreservedly, we
want to use them a bit
longer than we have at the
time of this writing. But if
providers like FreeWWWeb,
Blue Light and WorldSpy
continue to maintain their
current quality of service,
our MSN membership becomes $20 per month of
unnecessary expense.
Even as the free ISPs
emerge in the marketplace,
they have become almost
generic. Like word processors, they’ve all assimilated
each other’s best features
and they all look and feel
similar. Consequently, your
first consideration should be
finding a local telephone
number from which you obtain highest connection
speeds and the least busy
signals. Look for a follow-up
to this subject in the Digital
Inklings column of the next
issue.

Big Downloads

Traffic

Telephone

Notes

Yes

Light

805-418-2020

Yes

Light

918-610-2790

Yes

Light

253-796-6505

Yes

Light

577-584-5551

Yes

Light

409-776-6515

N/A

N/A

N/A

Limited OH, MA, CT, NJ, NY access

Yes

Light

888-554-JUNO

Liked this one the least, least, least

Yes

Light

888-839-3779

No ad banners

No ad banners

“Even as the free ISPs
emerge in the
marketplace, they have
become almost generic.
Like word processors,
they’ve all assimilated
each other’s best features
and they all look and
feel similar.”
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D I G I TA L I N K L I N G S
Speech Recognition

“Internet connection
problems? Don’t plan on
getting any work done.
Don’t want to upgrade?
Tough nails, it’s
automatic. Our
recommendation? If
anyone tries to talk you
into using Web apps,
show them the back
door.”

A few readers opined that
our ―review‖ of Dragon System, Inc.’s Naturally Speaking Legal Edition was a bit
thin shall we say. These
perceptive readers just can’t
be fooled, so here’s our excuse. We already had the
space committed for the
―review‖ when we realized at
the latest possible moment
that we were not getting a
copy of the program to review. We were thinking
―review‖ and the Naturally
Speaking people were
thinking ―demonstration.‖ As
a result of this miscommunication, we didn’t get a
chance to do hands-on testing and thus the planned
review turned into a press
release of sorts.
Like we said in the original
article, Naturally Speaking
was ―exciting and futuristic‖
to watch. We liked what we
saw. We just didn’t have the
opportunity to put it through
its paces. If you want more
information, Connie Sterle of
CNS SpeakEasy, Inc. is an
authorized reseller of Naturally Speaking and she can
be reached at 330-854-5040
if you want more information.
Look Through Any Window
Evidently, Microsoft is not
always fighting with the government. In a press release
by Cryptonym Corporation in
Mississauga, Ontario, Microsoft was claimed to have
included a ―back door‖ in
every copy of Windows
98/95/NT. Allegedly, the
―back door‖ was installed at
the request of and for the
benefit of the National Secu-

rity Agency (NSA). The NSA
is the United States’ spy
agency, and the ―back door‖
makes it easier for the government to access ―secure‖
computers.
The story goes that while
investigating Windows’ security subsystems, Cryptonym’s Chief Scientist Andres
Fernandes discovered symbolic information that Microsoft forgot to remove from
Windows NT4’s Service
Pack. It seems that Windows’ security components
utilize two keys—the first
belongs to Microsoft, the
second belongs to the NSA.

Frankly, the subject of cryptography is beyond the
knowledge of us guys and
gals at Puritas Springs Software, but here’s a quote
from the press release that
explains the consequences
of Microsoft’s action.
―The result is that it is tremendously easier for the
NSA to load unauthorized
security services on all copies of Microsoft Windows,
and once these security
services are loaded, they
can effectively compromise
your entire operating system.‖
The amusing part of this
alleged deception is that
Microsoft partly botched the
job so that users can easily
eliminate or replace the NSA

key from the operating system without modifying any of
Microsoft’s original components.
IC Verify for Windows
In our last issue, we wrote
an article about IC Verify,
our credit card software, but
never included IC Verify’s
telephone number: 1-800811-1371.
Web Applications
There’s a dangerous new
trend in software that potential users should consider
carefully before using Web
Applications. These are programs that are delivered,
run and maintained via the
Internet. The powers that be
tell us that Web apps will be
cheaper because distribution of software doesn’t involve burning CDs, printing
manuals or creating packaging. They also say that software can be kept upgraded
automatically and more easily. They even tout the fact
that the new Web apps will
reduce overhead because
you can elect to store data
on a remote server.
Sounds good to us. Not.
What do you think about the
propriety of storing confidential client information on a
remote server? Regardless
of promises of security, we
don’t feel comfortable with
this concept.
Internet connection problems? Don’t plan on getting
any work done. Don’t want
to upgrade? Tough nails, it’s
automatic. Our advice? If
anyone tries to talk you into
Web apps, show them the
back door.
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MICROSOFT ORDER (CONTINUED)
(Continued from page 1)

FURTHER ORDERED, that
judgment is entered for the
plaintiff states on their first,
second, fourth, sixth, seventh, eighth, ninth, tenth,
eleventh, twelfth, thirteenth,
fourteenth, fifteenth, sixteenth, seventeenth, eighteenth, nineteenth, twentieth,
twenty-first, twenty-second,
twenty-fourth, twenty-fifth,
and twenty-sixth claims for
relief in Civil Action No. 981233; and it is
FURTHER ORDERED, that
the fifth claim for relief in
Civil Action No. 98-1233 is
dismissed with prejudice;
and it is
FURTHER ORDERED, that
Microsoft's first and second
claims for relief in Civil Action No. 98-1233 are dismissed with prejudice; and it
is
FURTHER ORDERED, that
the Court shall, in accordance with the Conclusions
of Law filed herein, enter an
Order with respect to appropriate relief, including an
award of costs and fees,
following proceedings to be
established by further Order
of the Court.
Thomas Penfield Jackson
U.S. District Judge
1. Proof that the defendant's
conduct was motivated by a
desire to prevent other firms
from competing on the merits can contribute to a finding
that the conduct has had, or
will have, the intended, exclusionary effect. See United
States v. United States Gypsum Co., 438 U.S. 422, 436
n.13 (1978) ("consideration
of intent may play an important role in divining the actual nature and effect of the

alleged anticompetitive conduct").
2. While Microsoft is correct
that some courts have also
recognized the right of a
copyright holder to preserve
the "integrity" of artistic
works in addition to those
rights enumerated in the
Copyright Act, the Court
nevertheless concludes that
those cases, being actions
for infringement without antitrust implications, are inapposite to the one currently
before it. See, e.g., WGN
Continental Broadcasting
Co. v. United Video, Inc.,
693 F.2d 622 (7th Cir.
1982); Gilliam v. ABC, Inc.,
538 F.2d 14 (2d Cir. 1976).
3. Microsoft contends that
Windows and Internet Explorer represent a single
"integrated product," and
that the relevant market is a
unitary market of "platforms
for software applications."
Microsoft's Proposed Conclusions of Law at 49 n.28.
4. In Microsoft II the D.C.
Circuit acknowledged it was
without benefit of a complete
factual record which might
alter its conclusion that the
"Windows 95/IE package is
a genuine integration." 147
F.3d at 952.
5. Most of the quantitative
evidence was presented in
units other than monetary,
but numbered the units in
millions, whatever their nature.
6. Amicus curiae Lawrence
Lessig has suggested that a
corollary concept relating to
the bundling of "partial substitutes" in the context of
software design may be
apposite as a limiting principle for courts called upon to
assess the compliance of
these products with antitrust

law. This Court has been at
pains to point out that the
true source of the threat
posed to the competitive
process by Microsoft's bundling decisions stems from
the fact that a competitor to
the tied product bore the
potential, but had not yet
matured sufficiently, to
open up the tying product
market to competition. Under these conditions, the
anticompetitive harm from a
software bundle is much
more substantial and pernicious than the typical tie.
See X Phillip E. Areeda,
Einer Elhauge & Herbert
Hovenkamp, Antitrust Law
1747 (1996). A company
able to leverage its substantial power in the tying
product market in order to
force consumers to accept
a tie of partial substitutes is
thus able to spread inefficiency from one market to
the next, id. at 232, and
thereby "sabotage a nascent technology that might
compete with the tying
product but for its foreclosure from the market." III
Phillip E. Areeda & Herbert
Hovenkamp, Antitrust Law
1746.1d at 495 (Supp.
1999).
7. Recitation of state statutes omitted.
8. Recitation of state statutes omitted.
9. Recitation of state statutes omitted.
10. The omission of the
District of Columbia from
this finding was an oversight on the part of the
Court; Microsoft obviously
conducts business in the
District of Columbia as
well.‖

For the full text of the
District Court’s
Conclusions of Law
and Order, visit our web
site:
www.puritas-springs.com
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OFFICIAL BANKRU PTC Y FORMS

Everything You Wanted
To Know About
Bankruptcy Preparation
But Were Afraid To Ask

The titles to the left are five
of the monikers we considered (ever so briefly) and
vetoed in a quest to name
our new bankruptcy program. We sought a name
that would let users know
this was a bankruptcy program whose Interview Wizard breaks new ground in
user friendliness. Unfortunately, each name we came
up with had some drawback.
Either the name (1) had
already been used, (2) was
too stupid, or (3) both of the
above. Evidently, Madison
Avenue ad firms extrapolated research data showing
people enjoy being insulted
and don’t mind standing in
line to purchase a book with
a loud cover proclaiming the
purchaser’s mental infirmity.

The Joy Of Bankruptcy

Who is buying into this? You
won’t believe how many

calls we get from offices that
begin with the user apologizing for being ―computer illiterate.‖ Every law office we
know is far too busy running
from crisis to crisis on behalf
of their clients to waste time
jumping through hoops for
some computer program. No
apology necessary.

The Interview Wizard will
ask you for the necessary
information and put that
information in the correct
places on the proper forms.
It’s hard to imagine it getting
any simpler. If you prefer to
dig directly into the forms,
you have that option. Your
use of the Interview Wizard
is strictly up to you.

Software should be designed to be used instead of
studied. And that’s the substance of the current revolution in software development. That’s also the philosophy behind our new
bankruptcy program. It’s
called the Interview Wizard.
It is a new programming
paradigm that permits you
to sit back and let the
computer do the work
while you answer some
questions. You don’t need to
struggle with the program.

PARTIAL FEATURE LIST
 Prepares the standard
Official Bankruptcy Form
set for Chapters 7, 11, 12
and 13 bankruptcies

The Complete Idiot’s
Guide To Bankruptcy
Preparation

 Stands-alone as a
program needing no special word processing or
other software to generate
printed forms

tion tables or creating new
ones

 Contains a master creditor database for permanent storage of often used
creditors’ names and addresses

 Our new Interview Wizard permits program operation without requiring
extensive knowledge
about program operation

exemptions automatically and includes an
exemption editor for
changing existing exemp-

information than ever
before

 Complete petitions quickly
and easily together with
all supporting forms and
schedules (see the complete list on the facing
page)
organize and consolidate
your information, I.e.., you
complete our worksheets
and WBank3 completes
the forms

on laser, inkjet or even dot
matrix printers

 Calculates Schedule C

 More help and tutorial

 Integrated worksheets

 Print-shop-perfect forms

The Mayonnaise Clinic’s
Guide To Bankruptcy

accepting electronic
matrices

 Electronic creditors’
matrix—create creditor
matrix on disk for
jurisdictions requiring or

Pag
L
we O7 f f i c e C o m p u ti n g

P as g
e 71
V o l um e 2 0 0 0 , Is
ue

FOR WINDOWS—VERSION 3
Form 1

Voluntary Petition & Exhibit A

Form 7

Statement of Financial Affairs

Form 2

Declaration ...

Form 8

Statement of Intentions

Form 3

Application & Order to Pay ...

Form 9

Notices of Commencement

Form 4

Creditors Holding 20 Largest ...

Form 10

Proof of Claim

Form 5

Involuntary Petition

Form 11A

General Power of Attorney

Form 6

Instructions

Form 11B

Special Power of Attorney

Summary of Schedules

Form 12

Order & Notice on Hearing

Schedule A—Real Property

Form 13

Order Approving Disclosure ...

Schedule B—Personal Property

Form 14

Ballot for Accepting/Rejecting

Schedule C—Exemptions

Form 15

Order Confirming Plan

Schedule D—Secured Creditors

Form 17

Notice of Appeal

Schedule E—Priority Creditors

Form 18

Discharge of Debtor

Schedule F—Unsecured Creditors

Form 19

Certification of Non-Attorney

Schedule G—Executory Contracts

Misc

Matrix of Creditors (OCR)

Schedule H—Codebtors

B203

Disclosure of Compensation

Schedule I—Current Income

Misc

Business Debtor’s Inc./Exps.

Schedule J—Current Expenditures

Form 20A

Notice of Motion

Declaration Concerning Schedules

Form 20B

Notice of Motion

PROGRAM DESIGN/SYSTEM REQUIREMENTS
Is this a revolutionary, new
design?You bet. The newest
and best legal document
preparation products all
have something in common.
As usual, Puritas Springs
Software is a leader in
adapting our software to
incorporate the freshest and
most important trends in
software development.
We’re not talking about
change for the sake of
change, but change that
enhances the user’s software experience and empowers a user to work more
efficiently. Our new Interview Wizard will change the
way you work with computer
programs. When you try our
new bankruptcy program,

you’ll wish every program
you own used this approach!
———————————
Official Bankruptcy Forms
for Windows (WBank3) is a
32-bit Windows application
that runs in Windows 98,
Windows 95, Windows NT
and Windows 2000 operating systems. Because
WBank3 is a true 32-bit
application, it does not run in
Windows 3.1 or Windows for
Workgroups 3.11.
WBank3 requires a Pentium
or equivalent processor with
at least 16 MB of RAM.
WBank3 requires between 4
and 12 megabytes of hard
disk space.

WBank3 works best with a
SVGA video card with a minimum of 256 colors and requires a Windows-compatible
printer.

“Is this a revolutionary,
new design? You bet!”
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U N I T E D S TA T E S E S TA T E T A X
In September 1999, the Internal Revenue Service
published new Estate Tax
forms for decedents dying
after December 31, 1998.
As we implemented the
changes, we followed our
usual design philosophy—
that is building a program
specifically for law offices.

“… if you only handle
the estates of
billionaires, you’ll
probably want to buy
some other company’s
$1,000 estate tax
program; but if you
prepare estate tax
returns for the other
99% of estates, you’ll
love our program and it’
special price …”

So if you only handle the
estates of billionaires, you’ll
probably want to buy some
other company’s $1,000
estate tax program; but if
you prepare estate tax returns for the other 99% of
estates, you’ll love our program and its special price of
$159.99.

PARTIAL FEATURE LIST
 Network

Friendly. A new
set of options make network installation, maintenance and use easier
than ever before.

 For

familiarity and ease of
navigation, screens look
exactly like their Form 706
paper counterparts.

 IRS-approved

printed
forms look ―print shop‖
perfect on any printer.

 Worksheets

for entering
beneficiaries, assets and
debts. Each allows you to
work with centrally located
information that you can
effortlessly change, delete, insert, append and
sort.
Return function
reviews nearly 100 rules
and reminders for testing
a tax return prior to printing.

calculations are performed dynamically and
automatically. This is not
a word processor or
spreadsheet template that
must be completed manually or requires additional
software or hardware to
generate printed returns.

20 new custom
continuation pages for
better organization.

IN GOOD HUMOR
5 Things Most Women
Will Never Say
That was fun! When will
all of your friends be over
to watch football again?
I like using this new vacuum cleaner so much
more than the old one.
What a wonderful Valentine’s Day!

 Context-sensitive

 Over

www.puritassprings.com for a free
downloadable demo.

 Check

 All

help
means you can highlight a
menu command, press l
and go straight to the related help topic. The help
files contain a complete,
hyper-linked copy of the
Form 706 instructions,
in addition to the complete
text of Pub 950 – Introduction to Estate & Gift
Taxes.

 Visit

 Tutorial

included in the
printed manual for stepping beginners through a
sample estate tax return.

 Upgrades

available by
download—you can stay
up to date on latebreaking changes by
downloading your upgrade from our web site.
Anytime day or night.

I liked that wedding even
more than our own.
Honey, your ex-girlfriend
really has a lot of class.
Damn, I love it when my
pillow case smells like
your cigars and scotch.
That woman is wearing
the same outfit as me.
Cool, I’m gonna go over
and talk to her.
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FOR WINDOWS—FORM 706
Form 706

U.S. Estate Tax Return - pgs 1-3

Sched L

Net Administration Losses

Sched A

Real Estate

Sched M

Bequests, etc. to Spouse

Sched A-1

Section 2032A Valuation - 4 pgs

Sched O

Charitable, Public & Similar Gifts

Sched B

Stocks and Bonds

Sched P

Credit for Foreign Death Taxes

Sched C

Mortgages, Notes and Cash

Sched Q

Credit for Tax on Prior Transfers

Sched D

Insurance on the Decedent’s Life Sched R

GST Tax - 3 pgs

Sched E

Jointly Owned Property

Sched R-1

GST Tax

Sched F

Other Miscellaneous Property

Sched T

Family-Owned Business

Sched G

Transfers During Decedent’s Life Sched U

Conservation Easement Exclsn

Sched H

Powers of Appointment

Wrksht TG

Taxable Gifts Reconciliation

Sched I

Annuities

Wrksht TG

Taxable Gifts Reconciliation

Sched J

Funeral and Administrative Exps. Ln 9 Wrkst

Gift Tax on Gifts After 1976

Sched K

Debts of the Decedent ...

Sch Q Wkst Credit for Tax on Prior Transfers

U N I T E D S TA T E S G I F T T A X — F O R M 7 0 9
The Internal Revenue Service recently released new
gift tax forms for gifts made
during calendar year 1999.
This companion to our U.S.
Estate Tax program (W706)
is priced right! Our U.S. Gift
Tax (W709) program includes all the forms, schedules and automated continuation schedules listed
in the box to the right. You’ll
be impressed by what you
get for $49.99! Like all our
new programs, W709 is
designed with networks in
mind, making it possible to
centrally locate your client
tax files for easy backup and
file synchronization. W709
takes care of all the calculations and prints beautiful,
IRS-approved forms and
schedules.

Included Forms
Form 709

U.S. Gift (and GST) Tax Return

Sched A

Computation of Taxable Gifts

Sched B

Gifts from Prior Periods

Sched C

Computation of GST Tax

Form 709-A

U.S. Short Form Gift Tax Return

Sched A

Continuation Page for Part 1 ...

Sched A

Continuation Page for Part 2 ...

Sched B

Continuation for Gifts From Prior Periods

Sched C

Continuation for Part 1—GST

Sched C

Continuation for Part 1—Spouse’s Split Gifts

Sched C

Continuation for Part 3—Tax Computation

Form 709-A

Continuation Schedule

“You’ll be impressed by
what you get for
$49.99.”
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U N I T E D S TA T E S I N C O M E T A X
F O R E S TA T E S & T R U S T S

$49.99

How can we sell a 1041
program for $49.99? Because it’s designed specifically for law offices doing
simple returns for small-tomedium sized estates and
trusts. If your returns involve
farms or businesses, employees with pension plan
administration issues, and
equipment depreciation using three different depreciation methods, you’ll probably

need a $1,000 Form 1041
program that has training
courses, annual maintenance fees and other bells
and whistles. Our thinking is
that these programs are
useless to many law offices
because they usually send
those types of returns out for
preparation anyway. For the
other 99% of returns, our
new W1041 fits the bill perfectly!

IRS FILING REQUIREMENT
“The fiduciary …
must file Form 1041
for a domestic estate that
has a gross income for
the tax year of $600 or
more.”

The Tax Code requires
Form 1041 to be filed by
nearly every estate or trust
with a federal identification
number. The regulations
provide:
―The fiduciary (or one of
the joint fiduciaries) must
file Form 1041 for a domestic estate that has
gross income for the tax
year of $600 or more.‖

Even if you’re not handling
million dollar estates, it’s
hard to find one that doesn’t
meet the filing criteria. At a
price of $49.99, W1041
pays for itself as soon as
you do your first return. All
forms and schedules are
approved by the IRS.

INCLUDED FORMS & SCHEDULES
Form 1041

U.S. Income Tax for Estates & Trusts

Schedule A

Charitable Deduction

Schedule B

Income Distribution Deduction

Schedule D

Capital Gains & Losses w/continuation pages

Schedule G

Tax Computation

Schedule I

Alternative Minimum Tax

Schedule J

Accumulation Distribution for Complex Trust

Schedule K-1

Beneficiary’s Share

Form 1041-A

U.S. Information Return

Form 1041-ES

Estimated Tax Worksheet

Form 1041-ES

Estimated Tax Vouchers

Form 1041-QFT

U.S. Income Tax Return for Qualified Funeral ...

Form 1041-T

Allocation of Estimated Tax Payments ….
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5 QUESTIONS ABOUT BILLING
PROGRAMS
1. What’s out there?

We browsed legal
periodicals, I.e.., the
American Bar Association
Journal, and we found little
or no bookkeeping/billing
software devoted to law
offices. One package came
close at $299. It needed
additional software to do the
billing! It was not network
compatible.

2. It costs how
much?

Sit down for this one. If you
do find a product, chances
are there is no price or they
want to send a salesperson.
Either way, you won’t be
happy with the disclosure.
Billing packages routinely
start at about $500 (singleuser) to $2,000-$10,000
(network versions).

3. Is it a 32-bit program designed
for Windows
98/95/NT?

Believe it or not, some of the
programs out there are still
DOS-based. Now that
Windows 3.1 has been dead
for years, they’re finally
getting 16-bit Windows
versions together—too little
too late.

4. Does it run on a
network?

This is a corollary to
question 2. Either it’s not
networkable or it starts at
$2,000. Those are your
choices.

5. How many college or graduate
degrees do you
need to run it?

Beware if it comes with a
500+ page manual, you
need to attend a training
seminar or they try to sell
you an annual support package. By far the most
common complaint we’ve
heard about existing billing
programs is that they’re way
too complicated.

“Beware if it comes
with a 500+ page
manual, you need to
attend a training
seminar or they try to
sell you an annual
support package.”
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WHAT’S NEW
Networks! That’s what’s
new. What’s so special
about networks? Two things.
First, name and address,
bookkeeping, billing and
calendar data is centrally
located. Did you ever
change a client’s address
and then run from computer
to computer making sure
everyone in your office had
the change? Not so with the
Law Office Management
Pack. Files are centrally
located so when a change is
made by one user, everyone
else sees it. A second
benefit is that its centrally
located files make it easy to
backup all your data files
because everything is on
one computer.

(viewable in any word
processor) for formatting
and printing. BBase3 lets
you select within any range
of dates, including all or any
accounts, and any and all
transactions as designated
by search text, payor/payee,
income or expense
categories and subtotaling
by year/month or by
category, payee or account.

BookBase3 Reporting.
Now you have more ways to
get back what you put in.
Search for information
inclusively or exclusively on
any field with instant, onscreen results. Sortable on
any field. Plus a Report
Creator that generates
WordPad text documents

Stop Watch. Is your
work ever interrupted
with phone calls,
unscheduled
meetings, etc.? Now
you can keep track of your
time with a stop watch on
your Windows task bar. The
timer can be started,
stopped and reset, so it’s

Calendar/Docketing. It’s
like getting an extra program
for free. BillBase3 now lets
you keep calendar
information in the form of
DayTimer journal with
additional note area. The
calendar can be searched
and printed.

helpful for tracking of billable
hours.
Start Me Up. Our goal is to
make programs easy to use.
Unfortunately, the billing/
bookkeeping systems need
more setup than other
software. Fortunately, the
Office Management Pack
has a Start Me Up Wizard
that will take care of creating
name and bookkeeping files
and linking all the software
packages together.
Context Sensitive Help. If
you need help with a
command, just highlight it
and press the lkey.
Instantly, you’ll be viewing
the help topic for that
command. Other
page components
also have contextsensitive help and
informative error
messages.
SYSTEM REQUIREMENTS:
Windows 98/95/NT with
Pentium 100 MHz
processor.

CLIENTBASE
 Auto-Dialer. CBASE3
not only looks up the
phone number for you,
but it also dials it. All you
have to do is pick up the
receiver and have
something to say (fax/
modem card and
intelligent conversation
not included).
 Auto-Addresser feature
- pastes formatted
names and addresses
into other Windows
programs capable of
clipboard interaction
such as WordPerfect or

Word for
Windows word
processors; a
fast and easy
way to paste
names and
addresses into
letters and
eliminate the
chance of
misspelling a
name or making
a mistake in an address.
 Prints laser sheet
address labels (Avery
No. 5160), continuous
feed dot matrix address

labels (Avery No. 4013),
telephone directories
and full format name and
address hard copies.
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BOOKBASE
 Check Printing in the
standard printer
configuration of one
check per sheet with the
check in the middle
position.
 Inserts dates and check
numbers automatically
for speedier data entry.
 Intelliguesses
bookkeeping entries as
you begin typing.
 Maintains and balances
separate accounts.
 Choose recurring entries
from history lists.
 Customizable income
class and expense
account labels for
tailoring the system to
your law practice.

 Extensive search,
select and
segregation
capabilities.
 Improved sorting and
search capabilities.
 Extensive reporting
criteria generates
viewable, printable
reports; compatible
with word
processors.

BILLBASE
Starts with a balance
forward that is
transferred from the
prior month’s bill.
Prints your personal
letterhead—no more
special billing stationery.
Looks up the client’s full
name and address and
prints it on the bill
positioned for folding
and placement in a
window envelope—no
more typing envelopes.
Prints and itemizes any
additional charges to the
client’s bill since the last
bill, i.e., filing fees,
transcript costs, etc.
Prints and credits any
client payments made
since the date of the last

bill (or any date you
choose).
Contains up to five
optional fill-in fields for
special entries such as
initial retainers or client
discounts.
Calculates and prints a
present balance due.
Calculates a new
balance forward and
creates a new billing file
for the next month.
Preview individual bills
on screen prior to
printing.
Prepare and date-sort
itemized statements that
can be incorporated into
the monthly billing.

A calendar feature lets
you access a searchable
and printable daily/
hourly log for scheduling
court appearances,
client appointments,
meetings, etc.
You can add customized
special notes to bills
notifying of repeat
billings, upcoming court
dates, etc.
If you choose, you can
add interest on unpaid
balances
that are
carried
from
month to
month.
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LIVING TRUST AND

“It’s easy to walk out of
an estate planning
seminar with more
questions than you
walked in with.”

Background

Breaking the Code

During the development and
release process of Deed
and Document Pro for
Windows – Version 2
(WDeed2), we had a feeling
we were breaking new, exciting ground in automated
document preparation. It
was immediately apparent
that WDeed2 was lightyears ahead of its predecessors in terms of reliability,
utility and ease of use. After
the release of WDeed2, our
first impressions were confirmed without qualification
by our users—and, after all,
that’s the ultimate test. This
is the framework upon which
we created our new Living
Trust and Estate Planning
(WTrust).

WTrust permits users to go
into the program to set up
documents specifically for
their office. A particular deed
or document often changes
slightly from state to state or
even from county to county
based on local custom and
practice. The design of our
new WTrust takes this need
into consideration by letting
you break into the program
document templates themselves and customize them
just about any way you
want. If, for example, you
always use special language
in your revocable living
trusts, WTrust gives you
access to the program templates. By modifying these
templates, you can insert
your handcrafted clauses
into WTrust itself. Therefore, every new document
you create contains your
language automatically.

WordPerfect and Word for
Windows – Word Processor Compatibility
WTrust lets you do all your
formatting, previewing and
printing in your word processor. For touch-typists this is
a major breakthrough. Because law office computing
is 90% word processing,
what could be more comfortable and user-friendly than
to use your word processor
to format and print WTrust
documents? Character formatting such as Old English
fonts, special paragraph
formatting, manipulation of
page breaks, and text editing in general, including
spell checking and grammar
checking, is all a piece of
cake once you’re in your
word processor. Furthermore, the link between
WTrust and your word processor is quick, easy, seamless and invisible. Just one
mouse click!

Setting the Defaults
We took one more step to
speed up the document
creation process. The document templates are one
thing, but there’s also the
matter of ―filling in the
blanks.‖ There’s a good
amount of information that
does not change from document to document. A typical
example may involve inserting an attorney’s name, address and telephone number
as preparer of a particular
document. To expedite this
process, we designed
WTrust to allow you to set
certain default information
that is part of the document
but not part of the template
so that you don’t need to
reenter information in the
Document Wizard (see next
page) that rarely, if ever,
changes.

The Problem and the Solution
Living trust software seems
to fall into two categories:
bargain basement stuff designed by idiots for idiots,
and extremely expensive
and complicated packages
designed to plan the estates
of Donald Trump or the
Rockefellers. If you’re looking for trust software for your
typical small to mediumsized law office that serves
ordinary people, you’ll have
to look long and hard and
you probably won’t find anything! We spent hours on
the Internet and found zilch.
Living Trust and Estate
Planner for Windows
(WTrust) was created to fill
the chasm between these
two extremes. It’s an extraordinary program designed for ordinary estates.
WTrust does not stop with
the trust forms. WTrust also
contains many of the complimentary documents that are
necessary or useful in completing the estate plan.
WTrust has a pour-over will
for catching property or assets that never made it to
the trust estate, a certificate
or abstract of trust for disclosing the existence of the
trust and parties while maintaining privacy. This is one
of the advantages of trusts.
WTrust also contains a variety of documents for transferring property to the trust
estate such as deeds and
bill of sale, and a compliment of other documents
such as living will declaration, durable power of attorney for health care and general durable power of attorney. See the complete list
on the following page.
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E S TA T E P L A N N E R
Document Wizards
You won’t struggle with
WTrust. The Document
Wizards take you through
each document by asking
simple questions, by providing examples of the information required and by suggesting answers based on
your worksheet entries.
When you’ve completed the
Wizard, WTrust completes
the document by inserting
your information in the

Trusts
& Wills

Misc.

proper places. Moreover,
WTrust analyzes hundreds
of places in the documents
where there are nouns,
verbs, adverbs, etc., and
makes sure that every insertion is grammatically correct.
One of the most common
problems with lengthy documents like trusts is that law
offices have worked with
them for so long and so often, the documents are
nearly immune to proofreading. Furthermore, spelling

Revocable Living Trust – A Style

Transfer
Docments

checkers don’t know when
the word ―of‖ is misspelled
as the word ―or.‖ Consequently, it’s easy for embarrassing grammatical errors
to be overlooked when preparing these documents.
WTrust solves that problem
by giving you a complete
document you can — well,
trust. That saves you from
looking like a fool when a
client actually reads the
document at home and finds
mistakes, however incongru-

Warranty Deed

Revocable Living Trust – AB Style

Warranty Deed w/Survivorship

Pour-Over Will

Quit-Claim Deed

Certificate/Abstract of Trust

Bill of Sale

Living Will Declaration
Power of Atty - Health Care
General Power of Attorney

ADDITIONAL FEATURES
Windows 98/95/NT. WTrust is a 32-bit Windows program. This means it will run in Windows 98, Windows 95 or Windows NT. It will not
run in Windows 3.1 or Windows for Workgroups
3.11.

Windows Copy/Paste Compatibility. If you
have a lengthy legal description in your word
processor, you can utilize WTrust’s Copy/
Paste functions to copy and paste to or from
any Windows program.

Word Processor Compatibility. WTrust is
compatible with any word processor that can
open rich text format (RTF) files which includes
Microsoft’s Word and Corel’s WordPerfect.

Tool Bar. Not that you don’t have the menu
bar and pop-up menus for performing common functions, we’ve included a tool bar to
provide one-click implementation of the most
common program commands.

Context-Sensitive Help. You can press l on
any menu item and instantly receive help related
to that command. The same is true for many
other window components.

Pop-Up Menus. Right-click your mouse to
access pop-up menus for common functions
such as saving files, starting new files and
previewing and printing documents.

Balloon Hints. Rest your cursor on a button or
window object and a help window appears, giving you information about that button’s or object’s function.

“The majority of clients
who are interested in
and may benefit from a
living trust are not
millionaires.”
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WEB SITES & RELATED NEWS
any state you can click on
the US State Resources
link.
It’s all very straightforward.
When the State Resources
page appears on your
screen, a complete list of
every state’s available legal
resources is listed in alphabetical order according to
state. By clicking on the
name of the state you go to
that state’s resource page.
The resource page contains
an arrangement of links to
the following topics:









FindLaw’s Home Page
One of the more productive
things you can do on the
Web is legal research.
Whether you’re putting the
final touches on a brief,
checking case cites or any
number of other things that
involve consulting what we
call primary authority, you
may be surprised at what’s
available for free on the
Web. Web-based research
is especially handy if you’re
at home or work odd hours.
In most instances you can
find federal and state constitutions and statutes relatively easily if you know
where to look. We think one
of the easiest places to
start is a site called FindLaw (www.findlaw.com).
The FindLaw home page is
set up like Yahoo! To find
the constitutions or codes of

Primary Materials
Government Information
Courts
Bars & Associations
Law Schools
News & Media
Mailing Lists
Other Sites

The Primary Materials link
takes you to a list of links of
that state’s web-available
primary authorities such as
the constitution, statutes
(usually searchable but not
annotated), administrative
codes and case law. The
case law area is the weakest. If you’ve used LEXIS,
you’re sure to be underwhelmed in this category. In
many instances, appellate
court cases are not well
represented and supreme
court cases are often limited
to the last few years. If
you’re lucky, the text of supreme court cases will be
searchable. However, in
many instances it is not. So
the usefulness of the supreme court cases is limited
to obtaining the full text of
cases that you are already
aware of.
Still, if you’re quoting some

text from a case, you can
save a lot of time by
downloading the case and
cutting and pasting the desired language right into
your word processor. At
least you’re not paying
through the nose for this
privilege like we used to do
with LEXIS when it was the
only game in town.
Free Microsoft Word
Legal User’s Guide
For the last year, Microsoft
has been working closely
with some of the leading
experts in the legal community to create the Microsoft®
Word® Legal User's Guide.
The Guide contains step-bystep instructions to help
legal users accomplish the
tasks necessary to build
robust legal documents in
Microsoft Word 97 or Microsoft Word 2000.
The guide is not intended as
a sales pitch, telling you
about all of the useful features in Word. Rather, the
guide is focused on showing
legal professionals step-bystep instructions for building
great legal documents.
You don’t need to read the
guide in any particular order.
It’s divided into chapters so
you can focus on what you
need at a particular time.
However, Microsoft recommends that you do work
your way through the entire
guide as it contains useful
information. Especially useful is the guide to third-party
solutions that legal users
can purchase and download
to enhance the power of
Word in a legal setting.
Download the guide for free
at: www.microsoft.com/
industry/legal/wordaid/
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U P DA T E N O T I C E S , E T C .
Orders & Upgrades
Electronic Delivery
In order to reduce e-mail
traffic and observe limits on
the size of e-mail attachments imposed by most
ISPs, we’re making more
program upgrades available
by downloading them from
our Web site. This new process is just as easy except it
doesn’t involve the use of email. Briefly, the way it
works is that we give you a
password permitting you to
download the software at
your convenience. If you just
purchased a program and
are receiving it for the first
time, skip step 1 below.
Step 1. Determining
whether an upgrade is
available.
There are three ways you
can check upgrade availability. First, look in the shaded
column to the right and note
the current version number.
If the current version number is greater than the version on your computer, you’ll
want to obtain the upgrade.
If your version number is
within the range listed in the
shaded box to the right, then
the upgrade is free. If your
version number is not in the
range, you’ll need to contact
us and purchase your upgrade. Unfortunately, between the time this newsletter is written, printed and
delivered, some of the current version numbers listed
to the right are dated. Therefore, the second, and perhaps best, way to check the
current version number is to
visit our Web site
(www.puritas-springs.com).
On our Downloads page, we
list the current version number of all our programs. Re-

member, however, that the
programs available on our
Downloads page are demos,
not the programs themselves. Therefore, the
Downloads page is only
good for obtaining the current version number. This is
probably the best of the
three methods. The third is
to call us.

The following programs are
eligible for a free upgrade
until the release of a subsequent major upgrade.
Send your original program
disk(s) (no Borland disks or
manuals), and include a
self-addressed, stamped
return mailer. The version
numbers in bold are current
as of publication.

Step 2. Downloading the
program.

WARNING: Sorry, we
cannot be responsible for
returning disks that are
ineligible.

If you just purchased a program and requested Web
delivery, we will e-mail you a
password. If you are upgrading rather than purchasing a
program for the first time,
you can e-mail or call us and
we’ll give you the password
for the program you are upgrading. We change passwords periodically, so you’ll
want to download the program as soon as conveniently possible. To download
the program, you must go to
the bottom of our home
page and type the password
in the search box. Then
press the Search button.
Your screen will refresh and
if all goes right, when you
scroll down to the bottom of
the page, you’ll see a link to
the upgrade. Just click on
the link and follow the instructions. There’s one
zipped file for each disk in a
program’s set. Some programs come on one disk,
I.e., Form 1041; others
come on more than one
disk. Download the file or
files to your hard drive.
When you’re done
downloading the file(s), you
must unzip each file to a
blank floppy disk. Once
you’ve unzipped the files,
you’ve created the installation disks and you’re ready
to roll.

Official Bankruptcy Forms
- Version 3.07 - version
between 3.00 and 3.06.
U.S. Estate Tax - Version
3.09 - any version between
3.00 and 3.08.
U.S. Income Tax for
Estates and Trusts –
Version 3.06 - any version
between 3.00 and 3.05.
Adoption of Minors Version 1.10 - any version
between 1.00 and 1.09.
Basic Ohio Probate Forms
- Version 3.77 - any version
between 3.50 and 3.76.
Ohio Estate Tax - Version
3.79 - any version between
3.50 and 3.78.
Revised Ohio Child
Support Guidelines
Version 3.25 - any version
between 3.00 and 3.24.
Ohio Wrongful Death &
Minor’s Claims – Version
2.03 - any version between
2.00 and 2.02.
Ohio Guardianship Forms
– Version 2.17 – any
version between 2.00 and
2.16.

Page 18

V o l um e 2 0 0 0 , Is s ue 1

THE ? PAGE
What method do you recommend for backing up
files?

“We can’t say enough
bad things about tape
drives. There’s too many
different tape
configurations, but even
more vexing is the fact
that these dogs are
unreliable.”

Just having some sort of
backup policy is 90% of the
battle. Every law office
should backup their documents and data and how
you do it doesn’t make much
difference. One easy
method is to copy data files
to a 3.5‖ floppy disk. The
advantages of using a floppy
are that it’s easy, doesn’t
require special hardware
and it’s cheap. The disadvantage is that a floppy disk
only holds about 1.4 MB of
information, so you wouldn’t
be able to save too many
documents before you required more disks. If your
documents are large or contain graphics, you may encounter a situation where
the size of a single data file
exceeds the capacity of a
single floppy disk. The solution is compression software
that can either compress a
large file to fit on one disk or
compress the file across
several disks.
The next popular type of
backup method involves the
use of tape drives. We can’t
say enough bad things
about tape drives. There are
too many different tape configurations, but even more
vexing is the fact that these
dogs are unreliable. If
there’s one characteristic
you want in a backup, it’s
reliability. We can’t tell you
how many times we hauled
out our tape only to find that
there was some sort of tape
error that kept us from completing the backup. This
being our experience, it’s
beyond belief how many
times we’ve given tape
drives a chance and been
disappointed.

Perhaps the most currently
popular form of backup is
the Zip drive. This is either
an internal or external drive
that has removable media—
a bit like a CD. Unlike tape
drives, the Zip drive is reliable and is a lot like using
floppies for backups with the
exception that Zip drives can
hold up to 100 MB of data. If
you’ve got 100 or 200 MB of
data to backup, this may be
the ticket.

puter to computer in the
office and make a list of
what critical data was on
each machine. This was
necessary because we have
a typical Windows peer-topeer network and not a client/server type. In the client/
server scenario we would
expect that all the critical
data files would be on the
server and you wouldn’t
need to scout each computer on the network.

The method that we ourselves use involves designating one computer on our
network as a backup computer and copying data files
from the other computers on

In our backup batch files we
used the old DOS copy and
xcopy commands. Windows
98/95 implements what is
referred to as a uniform
naming convention where
each computer on the network is given a name, I.e.,
―Patty‖, along with each
shared drive and printer on
that computer. In order to
simplify matters we usually
call a shared C drive ―C‖,
keeping the name identical
to the drive letter. Unless
you had a specific reason, to
do otherwise would seem to
introduce an unnecessary
level of complexity.

the network to the designated backup computer. We
think this is one of the best
ways to backup up because
it’s quick and, at least in our
setup, doesn’t have the
space limitations that floppies, tape drives and Zip
drives have. By following
this backup procedure every
week, we are sure that any
critical data is on at least
two machines and therefore
can be restored or recovered with relative ease.
We’ve even created DOSstyle batch files to perform
the backup so that once a
week, we double-click on
the batch file icon/shortcut
and off it goes.
To get started, the first thing
we did was go from com-

To give you an example, if
our ―Patty‖ computer had
invoice data that we needed
to backup, we’d put a line in
our backup batch file like the
following:
Copy
―\\Patty\C\Access\Invoices\*.
*‖
―\\Tagram\C\Patty\Access\In
voices‖
The example above copies
all the files in the Invoices
folder on the C drive of
Patty’s computer to our designated backup computer
(the C drive of our ―Tagram‖
computer). Note that when
you’re using the uniform
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THE ? PAGE (CONTINUED)
naming convention you must
precede the computer name
with two backslashes and
the entire path and file name
should be enclosed in quotation marks. The rest of the
path is identical to the way
the Copy command has
been used since the DOS
days of old.

ples above. When you’re
done, save the file using the
name of your choice with the
extension ―BAT‖. The file will
be saved as a simple ASCII
text file.

Actually, there’s two copy
commands—copy and
xcopy. If the folder you are
backing up contains subfolders that contain additional
files you want to backup,
you should use the xcopy
command with the /S switch.
The /S switch tells the xcopy
command to include all subfolders.

Daily.BAT
Weekly.BAT
Monthly.BAT

Our system has several
backup batch files:

Now, all you have to do is
remember to run them.
Yeah, we know Windows
has a backup scheduler, but
we also know that it’s got
more flaws than Bill Clin-

An example might help.
Let’s say that Patty’s Invoices folder has a subfolder
called Billing. Presuming
that we want to backup not
only all the files in the Invoices folder but also all the
files in the Billing subfolder,
we would use a command
line like the following:
XCopy
―\\Patty\C\Access\Invoices\*.
*‖
―\\Tagram\C\Patty\Access\In
voices‖ /S
The example above copies
all the files in the Invoices
folder on the C drive of
Patty’s computer including
all the files in the Billing subfolder. Furthermore, if there
were additional subfolders
or subfolders within the subfolders, the xcopy command
would copy them all.
You don’t know how to
make batch files? It’s not at
all hard. Start up Windows
NotePad and type the commands shown in the exam-

ton’s character. Moreover, if
you call Microsoft (that is if
you can find their telephone
number) and ask for technical support, one of the first
things they’ll have you do is
remove everything running
in the background, to wit,
the backup scheduler.
Like we say in the Hints &
Useless Information page,
there’s a direct relationship
between the number of
problems you have with your
computer and the length of
your task list. As always, the
KISS principle applies: Keep
it simple, stupid!

We think our batch file
method complies with the
KISS principle. We run our
backups when we want to.
And we don’t have the
scheduler running constantly
in the background waiting to
screw things up. Backing up
only takes a relatively small
amount of time to perform.
Why should the scheduler
be running in the background 7-24 a week?
We can’t overemphasize the
importance of backing up
your files. So, we wanted to
add that we’re cognizant of
the possibility of fire, flood or
other calamity that could
affect all the computers on
the network. Therefore, the
last step in our backup procedure is to periodically
―burn‖ a CD of the data on
the ―server‖ computer. Size
requirements are relative to
the size of a law firm and the
types of data stored, but
we’ve found that the 740 MB
capacity of the typical CD-R
is adequate for most small
to medium–sized law offices. That means the entire
office backup fits neatly on
one CD.
CD-R (recordable) machines
are between $250 and $350.
CD-R disks cost about $1,
so we like to burn at least
one a month and keep them
at a remote location. CD-Rs
have other potential uses
like assembling Rossini’s
greatest hits on one CD. Allin-all it’s a great deal.
Remember, the important
thing is not which backup
method you use, but that
you have a backup method.
By being aware of the possibilities, the choice of methods should be obvious in the
context of your needs.

“Like we say in the
Hints & Useless
Information page, there’s
a direct relationship
between the number of
problems you have with
your computer and the
length of your task list.
As always, the KISS
principle applies: Keep it
simple, stupid!”
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TO: TECHNICAL SUPPORT
Official Bankruptcy Forms
Installation Problems
When I install WBank3, it
skips Disk 3 and gives me
some kind of merging error on Disk 5. What’s
wrong?

“In other words, if
you’re having problems
with respect to cotenants
on Schedule E, Part 2,
follow the instructions
above and make sure
that you have not
checked BOTH the
Sched E, Part 2 check
box and the Cotenant
check box in the
SAME record.”

We’ve had a few calls like
this and each user had two
things in common. They
each owned some version of
Corel’s WordPerfect and
they each had attempted to
uninstall parts of the Corel
Suite that they didn’t use.
We haven’t determined
whether this problem results
from a bug in the Corel
uninstall application or from
the user mucking things up
on their own, but the solution is relatively simple and
works 100% of the time.
First, shut down all applications so you have a blank
Windows 98/95 desktop.
Click ―Start |Find|Files or
Folders‖. Look for a file
called BDEADMIN.EXE and
note where the Find utility
locates it—usually something like C:\Corel\Suite8
\Whatever\IDAPI.
Second, knowing the path to
the folder that holds the
BDEADMIN.EXE file
(usually ….\IDAPI\), delete
that folder. Then empty your
Recycle Bin. Now reboot
your computer and reinstall
WBank3. You’ll notice the
difference during installation
because Disk 3 will no
longer be skipped.
This procedure reconstitutes
your damaged Borland Database Engine and the
WBank3 program should
install without a hitch.

Any Program
―q‖s Instead of Check
Boxes
I read the articles you
printed about certain HP
Win 98 printer drivers
printing the letter ―q‖ instead of a check box. One
thing I tried that fixes the
problem is going into
Printer Setup and changing the True Type Font
setting to Print True Type
fonts as graphics.
Funny you should mention
that because we noticed that
our HP LaserJet 6P had two
drivers—one called Standard and the other Enhanced. When we recently
installed a new computer on
our system, it was printing
―q‖s instead of boxes and
the problem was solved by
choosing ―Print True Type
as bitmaps‖.
For whatever reason, it
seems choosing one or the
other of the available True
Type options solves the
problem. Unfortunately, HP
hasn’t standardized the
Printer Setup Properties.
When you click on
Start|Settings|Printers, rightclick on the printer icon and
select Properties, you may
need to look in a few different places for the True Type
font options. Sure, the logical place is the Fonts tab
and sometimes the True
Type settings are there; but
we’ve also found the True
Type settings on the Print
Quality tab and not the
Fonts tab. Go figure.
Thanks to Kay from Nusbaum, Ater & Wissler in
Chillicothe, Ohio for the tip.

Ohio Estate Tax
Cotenant Problems
I can’t understand how to
enter cotenant information
on Part II of Schedule E.
There’s a couple ways to
handle Schedule E cotenants. The key is understanding that WOET35 treats cotenants as if they were items
of property like any other
item in the Asset/Debt Worksheet.
For each cotenant you
should click on the ―Add at
End‖ button, check the
―Cotenant‖ box in the ―Send
this Item To …‖ box and
then fill out the fields to the
right: Name, Address and
Relationship. The first person you add to the table will
become person A, the second person B, etc.
Note that if you are working
on the actual property items
(i.e., a jointly owned bank
account) that goes to
Schedule E, Part II, you
should leave the
―Cotenant‖ check box
blank or unchecked. You
will, however, enter the appropriate cotenant letter (i.e,
A, B, C, etc.) in the
―Cotenant‖ field when the
―Sched E, Part 2‖ box is
BOTH checked and highlighted for that property.
In other words, if you’re having problems with respect to
cotenants on Schedule E,
Part 2, follow the instructions above and make sure
that you have not checked
BOTH the Sched E, Part 2
check box and the Cotenant
check box in the SAME record.
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FROM: TECHNICAL SUPPORT
Law Office Management
Y2K
We found the Borland Database Engine (BDE) has a
curious way of handling the
Y2K problem. From our observation it seems Borland
uses a default century. Last
year the default century was
―19‖ and this year it’s ―20.‖
Perfectly logical you say?
Not quite, because now if
you enter a date such as
―12/25/99‖ you would expect
the entry to be interpreted
by the BDE as December
25, 1999. Not so. The BDE
sees this entry as December
25, 2099. Yikes!
That explains any itemizations or billing entries that
mysteriously seem to be out
of chronological order. The
bottom line is if you’re entering dates in our Law Office
Management Pack (LOM)
that precede January 1,
2000, enter the year explicitly. For example, you must
enter 12/25/99 as
―12/25/1999‖.
You might think the story
ends there, but it doesn’t.
Not long after we discovered
the BDE’s peculiar behavior,
we received a call from a
user directing us to Windows Regional Settings.
There you can tinker with
the way Windows 98/95
handles dates in the ―short‖
form.
We clicked on Start|Settings
and double-clicked on the
Regional Settings icon. On
the Date tab we set the
Short date style to M/d/yyyy.
End of problem.

Now when the LOM program displays a date in
short form, you see the year
as four digits. This change is
global so any program displaying dates in short form
benefits from the added
clarity. Try it, you’ll like it. If
you don’t, there’s nothing
hard about resetting it.
Living Trust & Estate Planner/Deed & Document Pro
To what extent can I
change the document templates in the Living Trust
program?
There’s two ways to change
the templates. The first is
simply adding text to the
existing document. You
might add a few words in a
sentence, or even insert a
paragraph between two existing paragraphs. These
types of changes can be
performed without limitation.
The only restriction is that
you must take care not to
change the document variables (i.e., /*13/) or attempt
to alter their identity. By
identity we mean the context
in which a particular variable
is used. See the example
below:
The County of /*13/
Obviously, document variable 13 refers to the name
of the county—that’s what
we mean by identity.
The second type of change
you can make in the templates involves deleting or
reusing existing variables.
While you can’t change the
document variable or its
identity, you can delete the
entire variable. You cannot
however create your own

document variables or
change their identity. For
example, you can delete a
whole paragraph including
the document variables. You
cannot invent your own variables or change their identity.
Two things to note about
document variables is they
don’t need to appear in numerical order and they can
be used more than one time
in a document. So the cool
part is when you have language to add that incorporates existing variables. This
presumes that you’ve
―decoded‖ the variable, but
actually the identity of the
document variable is usually
not too hard to figure out.
To continue with the example where document variable 13 represents the
county name, let’s say that
your office typically inserts a
paragraph in living trusts
and that somewhere in the
paragraph you normally
include the name of the
county. You might create a
paragraph like the one below:
―Furthermore, the parties
agree that … blah, blah,
blah … with respect to any
property taxes then due or
payable to /*13/ County.‖
If you add this language to
the living trust template, not
only will your paragraph be
part of all future trust documents, but also the wizard
will replace variable 13 with
the name of the county.
Now that the secret’s out
about these variables, note
that this same technique can
be applied to Deed & Document Pro.

“Two things to note
about document
variables is they don’t
need to appear in
numerical order and they
can be used more than
one time in a document.
So the cool part is when
you have language to
add that incorporates
existing variables. This
presumes that you’ve
“decoded” the variable,
but actually the identity
of the document variable
is usually not too hard
to figure out.”
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HINTS & USELESS INFORMATION
Over the years we’ve published lots of great Windows hints and tips in this column. To celebrate the new Millennium and also our new newsletter format,
we’re reprinting the best of the best.

Copy/Paste
This is by far the most useful
and yet one of the most unknown Windows tips.

“There are only a few
things more wasteful
than having a large
(17” or better) monitor
set to some low
resolution setting like
640x480.”

Wherever you can drag over
and highlight text, you can
use the bh keys to
copy the highlighted text to
Windows’ invisible clipboard.
From the clipboard you can
paste the text anywhere you
need a copy of that text.
Text is pasted by using the
jhkey combination.
What’s nice about these key
combinations is they work
regardless of whether a
program has an Edit menu
with Copy and Paste
commands. They also work
in most every Windows program.
One use for this technique is
copying a real estate legal
description to or from your
word processor to our estate
tax or probate programs’
asset worksheet.
The possibilities are only
limited by your ingenuity.
Remember these key
strokes work between any
Windows programs.
If you ever find yourself in a
Windows program jotting
down a piece of information
on scrap paper only to reenter that information in
another Windows program,
you should be using this
copy/paste technique. This
technique also assures an
error-free copy of the
information.

Screen
Resolution
This tip is about changing
your Windows screen settings. If you haven’t heard
this one yet, it could represent a significant and desirable enhancement to your
computing experience.
There are only a few things
more wasteful than having a
large (17‖ or better) monitor
set to some low resolution
setting like 640x480.
To experiment with your
display settings, right-click
on any vacant area of your
Windows 98/95 desktop.
Select Properties from the
pop-up menu. When the
Display Properties dialog
appears, click the Settings
tab and adjust the Screen
(or Desktop) area as high as
you can without making the
text uncomfortably small. On
some systems you’ll need to
reboot to view the results of
each change.

Pantsing
Windows
Want to pull down Windows’ trousers? Hold the
bac keys down to
bring up the Close Program
dialog. You’ll see a list of
programs running in the
background. Surprised?
And you thought nothing
was running. Remember,
the fewer the better. Computers that act strangely
often have a dozen or two
unnecessary programs in
this list.

Screen
Capture
This is a really neat trick.
We knew there was a
reason engineers put the
ikey on your keyboard,
and this is it. Windows has
the built-in ability to send the
active window or dialog box
to the clipboard. All you
have to do is get what you
want to capture on your
screen and then hold the
a key down while you tap
the ikey. This sends a
picture of the window or
dialog to your clipboard.
From there you can open
your word processor and
paste the image into a blank
document. Once it’s pasted
into your document, you can
print it, shrink it, enlarge it or
whatever. This is how we
create the screen shots you
sometimes find in our
owner’s manuals.

Move/Copy
Create
Shortcut
We can never remember
Windows’ rules for copying
or moving files via drag and
drop. If we have it right,
Windows copies a file when
you drag and drop it
between two drives, and
moves it when you drag and
drop within the same drive.
Instead of memorizing the
rules, we found it easier to
drag and drop using the
right mouse button. A menu
appears asking whether you
want to copy, move or
create a shortcut. It’s the
best way we know to put a
shortcut on your desktop.
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Puritas Springs Software

E-Mail Addresses

The Cleveland Trust Building
P.O. Box 360170
Cleveland, Ohio 44136-0003

We’ve been sending notices of upgrades and new product releases by e-mail. Ordinarily, these
materials go out by bulk mail and we send thousands of them. The entire process involves a delay
of two or more weeks in terms of arranging the printing, stuffing, presorting and a slew of other
steps to prepare large mailers. So if you’d like to receive such information as quickly as possible,
you may want to call or write (or e-mail) us with your e-mail address. Send e-mail to email@puritas
-springs.com.

Phone: 440-572-7645
Email: email@puritas-springs.com

2000, Et Seq.

We’re On The Web
www.puritas-springs.com

The slow process of moving our programs from the old 16-bit Windows 3.1 format to the newer 32bit Windows 98/95/NT format will continue. One reason we dragged our feet in this regard is that
many law offices continued to use Windows 3.1 long after the introduction of Windows 95. Our recent appraisal of law office operating systems supports the conclusion that the transition to Windows 98/95/NT is more or less complete. As a result, we’ll be adopting the “new” format with
most of our new releases.

In This Issue
Serving law firms, courts and government
agencies from Puerto Rico to Hawaii.

Puritas Springs Software

An in-depth evaluation of the available free Internet Service Providers; the full text of the recent
court order in United States v. Microsoft; feature descriptions and prices of all our law office software
offerings; Web sites and Internet news related to the legal practice; product upgrade notices; answers to questions from our readers and users; technical support issues; and the best computing
tips and hints from our past issues.

Puritas Springs Software
The Cleveland Trust Building
P.O. Box 360170
Cleveland, Ohio 44136-0003

Bulk Mail
U.S. Postage
Paid
Cleveland, OH
Permit No. 869

