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LESSON 3. THE INTERNET
HISTORY , LEGAL RESOURCES , &
LAW OFFICE WEB SITES
Condensed History
1962—Researcher J.C.R.
Licklider of MIT publishes
the first written description
of communication via the
―Galactic Network.‖
1964—Researcher L. Kleinrock at MIT publishes the
first book on packet switching – a method of communication based on bundles of
information versus telephone
circuits where the connection
is a dedicated channel.
1967—MIT Researcher L.G.
Roberts publishes a plan for
ARPANET (Advanced Research Projects Agency)
based on Kleinrock’s theory.
1969—UCLA becomes the
first node on ARPANET; by
the end of the year, four
more host computers were
added.
1972—In the intervening
years, more nodes were
added and B. Kahn of
DARPA (Defense Advanced
Research Projects Agency)
gave the first public demonstration; R. Tomlinson
(DARPA) writes the first
email software.

Protocol/Internet Protocol
(TCP/IP), the technical foundation of today’s Internet.
1985—ARPANET grew
through the 70’s and TCP/IP
was adopted as a defense
communication standard; by
1985, it was used by a large
community of researchers
and developers.
1990—TCP/IP goes public
and British scientist T.
Berners-Lee creates HTML,
HTTP, and the first Web
pages; HTML is the text
language for creating web
pages; HTTP is the protocol
used for transmission; by the
(Continued on page 2)

Best
Security
Software
There‘s plenty of work to do in law
offices, so time spent ―cleaning‖ an
infected computer is something
most offices don‘t have time to do.
The September 2007 issue of Consumer Reports has an informative
article on Internet security threats
as well as ratings of the best security software in the categories of
security suites, antivirus programs,
antispyware programs, and antispam programs. The bottom line is
Trend Micro’s set of security programs swept the standings in all
categories—cheaper and better
than McAfee (yech!) and Symantec.

Intelius—Your Very
Own Adrian Monk
Without The Annoying
Hangups
Wouldn’t it be nice to have
the resources that large law
firms have to investigate and
develop cases? Or what
about lawyers who can indulge every research whim
because they represent highprofile clients and have
unlimited expense accounts?
If this sounds unlikely to
occur in your lifetime, don’t
despair, anything can happen. We remember a time
not so long ago, before
OBar’s Casemaker, when it
was too expensive to do
computerized research due to
the client’s limited financial
resources. If you wanted to
do investigative work like
public records searching,
forget it. It just wasn’t available.
Intelius doesn’t promise to
put together a dream team of
detectives or lawyers for
your clients, but it does make
the following observation:
―When extending credit,
building a case or taking a
new client, isn’t it best to
have all the information up
front? Intelius provides that

1973—Kahn develops a new
communications protocol
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Are you familiar with Vista’s Windows Experience Index? Its purpose is ―to measure the capability
of your computer's hardware and
software configuration and express
this measurement as a number
called a base score. A higher base
score generally means that your
computer will perform better and
faster than a computer with a lower
base score, especially when performing more advanced and
resource-intensive tasks.‖ Base
scores currently range from 1 to
5.9. Although the Experience Index
can be handy for determining if
you‘ll have a problem running a
particular piece of software, there‘s
more information you can get by
right-clicking on Computer (on the
Start menu) and selecting Manage
from the pop-up menu. Once you
give the Management application
permission to run and wait a minute
or so, you‘ll see the Computer
Management window. Click on
Reliability and Performance and
you‘ll get the kind of information
that is valuable for troubleshooting
computer problems (assuming that
you know what to do with the information that‘s presented there).
What the heck, it can‘t hurt to look.
In some instances, you‘ll be alerted
by red X‘s that flag specific hardware failures.

Vista’s
Fast App
Launcher
No need to browse or search for an
application that you want to run.
Vista has a Start Search box that‘s
right above the Start button when
you click on it. In fact, once
opened, the cursor is already blinking in the input box. Using incremental searching you can type the
first few letters of your application,
i.e., the ―r-e-g‖ of regedit, and Vista
will make suggestions above the
box permitting you to run the target
application without looking for it. It
can be quite handy for those applications that you don‘t use often
enough for them to appear automatically in the Start menu.

(Continued from page 1)

mid/late 90’s, ARPANET’s
transition from an academic
communication tool to public/commercial utility was
largely complete.
Internet Browsers
All these technological developments would mean
little without a program to
display web pages on your
personal computer. One of
the first was ViolaWWW that
later became the legendary
Mosiac browser. The eventual decline of Mosaic, and a
host of other browsers, was
largely attributable to Microsoft’s publication of Internet
Explorer (IE—the Microsoft
browser) and its integration
into Windows. After several
highly publicized lawsuits,
IE eventually became the
―standard‖ browser.
There you have it. A brief
history of the Internet and a
tidy explanation of browsers.
Enough academia. Let’s get
this show on the road and see
how the Internet can help
law offices large and small.
We’ll start by giving you our
top 10 IE tips. Note that
when we refer to IE we’re
referring to Versions 6 and
7—the newest versions
available at this time.
Top 10 IE Tips
1. The backspace key is the
same as clicking on the
―back‖ button except that it’s
faster if your hands are already on the keyboard.
2. Use this shortcut to enter
addresses: type ―puritassprings‖ and press be.
IE will automatically ap-

pend “www.” to the beginning and “.com” to the end.
Obviously, you’ll substitute
the ―puritas-springs‖ with
your target domain name.
3. If you haven’t experienced
the pleasure of tabbed
browsing, upgrade to IE7 or
get the tabbed browser update for IE6. You’ll never go
back.
4. If you’re using IE7 and
you’re missing your menu
bar, hold down the a key
and it will reappear.
5. Download the Google
toolbar: http://www.toolbardownload.us.com/.
6. p refreshes the page
you’re viewing. This is useful for ―live‖ pages like
weather, sports or business
pages.

7. If you’re using the tabbed
browsing feature and have a
favorite set of web pages that
you keep open, you can create a Favorites folder containing those select sites (the
ones you normally set up on
separate tabs). When you
right click the folder and
select Open in Tab Group,
each site in the folder will be
started on its own tab.
8. Hold b down and spin
your mouse wheel to zoom
in or out of a web page.
9. If you use tabbed browsing, bv switches from
tab to the next; use
bjvto move backward.
10. As a nifty alternative to
item 7 above, if you use

tabbed browing, you can go
to the Internet Options dialog, and enter several addresses (separated by carriage returns) in the Home
page section of the General
tab. Now, each home page
will automatically open in its
own tab every time you start
IE.
Legal Sites
You know the history, you
know about browsers and
you’re familiar with our top
10 IE hints. What’s Next?
Where to go? Try these sites
for starters. We think lawyers will find this basic
group has much to offer.
Casemaker. This one should
top the list of every attorney
who is a member of the Ohio
Bar Association. Included
are libraries for about 35
states, i.e., using Ohio as an
example there’s Ohio Administrative Code, Ohio Revised Code, State & Appellate Opinions, Unreported
(Continued on page 3)

Vista
Lacks
Some Zip
Microsoft‘s new version of Windows, Vista, can open passwordprotected ZIP files, but it cannot
create them as did prior versions.
The official Microsoft spin on this
tripe is that passwords don‘t provide ―serious security.‖ Remember
Win98‘s log on dialog? Consequently, if you are in the habit of
creating password-protected ZIP
files, you should download SecureZIP. It allows you to create
password-protected ZIP files and
better yet, it‘s free! You can
download your free copy at:

ORDER FORM & INFORMATION ON INSIDE BACK COVER—PAGE 35
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cases, Attorney General
Opinions, and that’s only
about half of what’s there.
Legal and Tax Forms.
Never forget the Internet’s
ability to deliver forms when
you need them. Forms are
part of an attorney’s stock in
trade; therefore, it’s quite
convenient that most tax
authorities and governmental
entities have web sites permitting visitors to download
forms. The IRS, the Ohio
Department of Taxation, and
the Ohio Secretary of State
are a few of the big ones.
Does anyone remember the
old days and how long it
took you to track down a
little-used IRS form that
wasn’t at your local post
office or library? Using the
Internet, you can get that
oddball form in seconds.
Miscellaneous Investigative
Resources. Here’s where
being a good detective pays
off. You can find weather
histories that may verify or
contradict a witness’ recollection; consult Court dockets from the comfort of your
desk chair; or research a particular corporation via the
corporate web site or its filings with the Secretary of
State. Your acumen is the
limiting factor.
Law Office Sites
On-line legal resources are
one facet of the Internet, but
law offices also use the Internet to provide service to existing clients and to attract
new clients.
A one-page web site, for
example, can contain many

times the amount of information that a simple yellowpages ad would cost. How
much action do you really
think you get from being
on page 576 of the telephone directory in the
midst of a thousand other
attorneys? Your dividends
are further diluted now that
you get a half-dozen different telephone books since
deregulation.
Let’s call the local telephone
company and see what it
would cost? Hmm. Although
there’s plenty of information
about advertising options,
there’s no price information.
Always a bad omen. A quarter-page, full color advertisement, with additional line
listings on 6 Internet search
engines (i.e. yellowbook.com, and a 3- to 5-page
web site costs only $1,500
per month. Because we were
such nice guys they put together a discount package
that cost a mere $820.00.
Thank God we have friends
like the local telephone company!
All of this minus the nearuseless quarter page ad on
page 576 would probably
cost about $200 or less to
initiate and $50 or less to
maintain on a monthly basis.
Another potential negative
result of the phone book ad
might be your prospective
client spotting a flashier advertisement. You can always
do what the bondsmen do
and change your name to A.
A. Aardvark Legal Services.
That way future clients with
limited attention spans and
reading ability would find
you right away. Compare

that with Googling your
name and going directly to
your web site.
Law office sites vary, but
perhaps the most popular is
the one- to five-page site that
acts as a steroid-enhanced
telephone listing. This site
typically consists of a home
page with background information (age, academic background), achievements and
memberships (Kiwanis, Masons, church groups, etc.),
services offered (dwi, family
law, specialized areas), and
contact information.
Is this just another largely
ineffective advertising
method? Unless someone is
looking directly for you on
Google, would they even
find your web site among the
millions out there? Consider
these two points: one, you’ve
got to have some type of
portal for public access; and
two, it’s a matter of cost effectiveness—$50 versus
$820 per month. Let me
think about that.
When we sampled large and
small law firm web sites, we
found that they were comprised of some combination
of the following pages:














Home
About us
Contact information
Biographies
Practice areas
Experience
Case Histories
FAQs
Pre-screen clients
Documents
Legal Links
Community news
Driving directory
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 Interactive map
 Employment
 Privacy & disclaimer
If you’d like to see an example of a specialized dwi site,
take a look at Myles L. Berman’s dwi site: http://law.net/
sponsors/duilaw/index.html.
Here’s a site designed to
attract a certain type of case:
http://www.phillipsandcohen.com/.

Safety
Finally, in the little space
that remains, we’d like to
remind you that you should
take a few precautions before
browsing by making sure
that you have the following
software installed and functioning:
Firewall—A firewall's function within a network is similar to firewalls with doors in
building construction. In the
former case, it is used to
prevent network intrusion to
the private network.
Anti-virus—A type of program used to protect against
viruses (programs that duplicate and ―infect‖ without the
user’s knowledge).
Anti-spam—Protects against
unsolicited or unwanted bulk
email messages.
Anti-spyware—Protects
against software that installs
without permission and
monitors the user’s interaction.
There wasn’t much to
―practice‖ on in this lesson,
but plenty to think about in
connection with whether a
law office web site would do
you any good; or, if you already have one, how it can
be better.
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Vista—Placing
An Order
For Menus
It won‘t take you long to notice that
Vista has done away with the familiar menu bar (File, Edit, View,
Options, Help, etc.) in its own
native windows and also many new
applications, for example Word for
Windows 2007. We mention in the
associated article that you can
press the a key in order to make
the menu bar temporarily appear. If,
however, you‘d like to turn them on
automatically and permanently try
this:
1. Open any window. The My Computer window (now called simply
Computer) will do just fine.
2. Click the Organize item at the
top of the window, then click
Folder and Search Options.
3. In the Folder Options dialog,
select the View tab and check
―Always Show Menus.‖
4. Now click the Apply button, then
click the OK button.
Of course, for this tip to work effectively, the Vista application that you
seek to ―menu-ize‖ must have a
hidden menu bar. Put another way,
if the target application has not
been programmed to have a hidden
menu bar, setting this option does
nothing.

Vista’s
Command
Prompt
In Vista, the Command Prompt is
buried on the Start menu. If you,
like many, recognize this as an
enduringly useful application, you‘ll
find when you try it that it is limited
by the User Account Control that
is part of Vista’s security system. In
order to restore the Command
Prompt’s functionality, do this:
Click on the Start menu, select All
Programs, then Accessories, then
right-click the Command Prompt
item and select Properties. In the
resulting Properties dialog go to
the Compatibility tab and select
―Run As Administrator.‖

V o l um e 2 0 0 8 , Is s ue 1

D I G I TA L
Doin’ What We Do Best
We’re gonna start out by
posing a few questions about
Microsoft’s new Vista operating system. We noticed
some unusual behavior related to copying files. Vista
seemed slower than any
other Windows operating
system in our lab. We decided to perform an admittedly unscientific test by
copying one large file
(approx 13MB) and one
large set of files (approx
3,800 files @ 332MB). For
starters, we left all the firewall, antivirus, etc., settings
in their default state and simply copied the files across
the network to a 500GB hard
drive. Here are the results:
One Large File (13MB)
Vista
9 secs
XP
5 secs
2000
3 secs
98SE 9 secs
Batch of Files (332MB)
Vista
27m, 15s
XP
3m, 15s
2000
6m, 27s
98SE 4m, 22s
Not exactly what we were
expecting. Vista spent a valuable minute or two
―calculating,‖ but worse still,
it choked as the copying progressed. This stalling added
significantly to its time. One
wonders what it was doing
when it was “calculating”
because the estimated time
remaining was ridiculously
incorrect. These tests were
conducted right out of the
box—no tweaking. As a result, we turned off firewall,
anti-virus and other security
software and here’s what we
found:

One Large File (13MB)
Vista
6 secs
XP
2 secs
2000
2 secs
98SE 8 secs

the McAfee personal firewall
as being installed when in
fact it was not. This is after it
was removed twice.
The Big Kahuna

Batch of Files (332MB)
Vista
5m, 15s
XP
1m, 45s
2000
1m, 38s
98SE 3m, 12s
So what does all this tell us?
For one thing, our original
hostility toward Vista may
have been somewhat misplaced. Unfettered by security, Vista was only 2 or 3
times slower than the other
operating systems.
This puts the spotlight on
two gripes: (1) some mainstream software that claims
to be Vista compatible, isn’t,
and (2) the McAfee security
products that we got on a
trial basis on our new computer was not acceptable.
What’s worse is that it was
difficult to remove. When we
called Gateway about this
they referred us to the
McAfee site for a tool that
purports to remove all vestiges of McAfee. Remember,
this is after we already removed it! We used the tool,
and low and behold, a week
or two later, the Vista Security Center reported that we
were still running McAfee
and Windows firewalls simultaneously—a security no
-no.
The big disappointment is
that when security was
turned off, Vista still placed
dead last in spite of being
installed on a more powerful
computer. The confusion
was exacerbated by a Vista/
McAfee bug that reported

The major concern of most
users will be whether all
their current software will
run in Vista. The answer is
likely that compatibility issues will be resolved on a
program-by-program basis.
Microsoft Office, for example, ran without problems,
but other programs we use
regularly did not. More about
Office later.
With other programs we
were not so lucky. In at least
one instance (and probably
more) we were required to
buy new software. Granted,
some of the software we use
is a bit specialized, but many
users have distinct program
situations that may require
similar solutions.
If all you do is word processing, you’re probably fine, but
you should do what you can
to check compatibility if you
have suspicions. Compatibility lists like the one from
Microsoft can be helpful if
the program you’re looking
for is on the list. But the lists
are so relatively miniscule
(about 500 programs) that
not being on the list doesn’t
really rule a program out.
One database report designing program that we have
issues an Access Denied
error every time we close it.
The only solution is to manually kill the program using
Task Manager. Ouch!
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Breaking
The
Monopoly?

INKLINGS
(Continued from page 4)

Other Gaffs
Here’s one nobody talks
about—Vista won’t recognize old Help files (hlp files).
Many users knew that Microsoft was abandoning the
old hlp files in favor of compiled html help files (chm),
etc. We’re okay with new,
improved standards, but
what was the purpose of
breaking all the old files?
There’s no good reason why
compatibility couldn't be
retained with the older style
files.

when you reboot, Vista reports that it cannot connect
to the network. It offers you
the opportunity to diagnose
the problem. When it runs
the diagnostic, it usually
indicates that it can fix the
problem if you want. After
going through a second repair phase (that lasts a minute or two), it succeeds at
connecting. This otherwise
impressive show of technological engineering is ruined
by the fact that all the other
computers (about 10 in our
network) simply reboot and
reconnect—no problem, no
diagnostics, no repair.

Explorer Aberrations
Microsoft Office 2007
We’ve encountered situations where our Vista machine ―did not have authority‖ to delete a remote public
file on a FAT32 disk that
every other computer OS
was able to delete without
difficulty. We’ve also noticed that sometimes when
we double-click on a file to
open it in Word, Vista will
report that the file is busy
and can only be opened in
read-only format. Canceling
the notification dialog and
trying it again always works
(sounds like a mouse driver
issue).
We can’t prove it, but we
swear that Adobe causes fatal
Internet Explorer errors.
We’ve had that happen a
number of times during sessions in which we had previously used Adobe to read a
pdf file—a phenomenon that
does not seem to occur if
we’re not using Adobe in a
given session.
We’ve also noticed on several Vista machines that

We’ve always asked why
word processors need to be
any better than they already
are. Our version of Word
already doubles as a typewriter and a desktop publisher. It also has integrated
Internet connectivity, graphics, and sound. What more
can we want and why would
we want to buy an upgrade?
Here’s what you’ll notice in
Word 2007. You can still do
everything that you did previously, but you’re going to
spend a few minutes finding
each command because
everything’s buried in a new
place. After about a half year
of daily use, we find the improvements marginal at best.
Note should be taken that
Word’s new docx format is
not compatible with prior
versions of Word. That
leaves you with four choices:
(1) everyone in the office
must elect to use the old doc
style, even the users running
Word 2007, or (2) upgrade
everybody to Word 2007, or

(3) download a free Word
add-on/patch that allows
prior versions of Word to
read docx files, or (4) live
with the fact that the Word
2007 user will be compatible
with everyone’s word processing files, but the nonOffice 2007 users won’t be
able to open the docx files.
Word 2007 has more than a
few conveniences to be sure.
One is a semi-transparent
context menu that pops up
next to your cursor giving
you instant access to command commands like font
style (bold, italic, etc.) and
size. Another cool feature is
that when you are about to
change font parameters
(Arial, Times New Roman,
etc.) or font size, the document previews the change
that your cursor is over. So if
your cursor is hovering over
12 point type on the Format|Font menu, the document below will show you
the highlighted text in 12
point type.
Another more-useful-than-itseems-at-first function is the
ability to highlight text, then
highlight more, noncontiguous text by dragging
over it while holding the
<CTRL> key down. Of
course, <SHIFT>-<CLICK>
and <CTRL>-<CLICK>
have been around for a while
in Explorer and many other
applications, but this is a bit
different because the text
needn’t be contiguous.
That’s our short list of Vista/
Office gripes. The advice we
give ourselves and others is
get used to it. There’s no
stopping the Windows juggernaut.

Is there anyone out there who hasn‘t heard of a PDF file? We thought
not. The PDF (portable document
format) standard has been around a
long time and when you send or
receive documents with the government, chances are good that the file
format you‘re using is PDF. The
PDF standard was developed by
Adobe to be a ―universal‖ document
format that could be exchanged
between any computers running
any operating system, independent
of the application creating the document. The price we pay for that
convenience is that while Adobe
Reader is free, if you want to create
or edit PDF documents you must
purchase Adobe Acrobat for about
$500. When massively featured
word processors cost less than
$100, one wonders why Adobe
Acrobat costs so much? The answer is that PDF is a closed standard which you must pay a licensing fee to use. Enter the XPS standard. XPS stands for XML Paper
Specification and essentially fulfills
the same purpose as PDF except
it‘s free and it‘s an open standard.
The ability to create XPS documents comes as part of Vista. It
works just like the Adobe
PDFWriter; you ―print‖ your document to the Microsoft XPS Document Writer. Creating an XPS document was easy. Reading it on an
WinXP machine was problematic,
however. We were first prompted to
download the Microsoft .NET framework. After downloading the .NET
framework, we were able to doubleclick on the document and see it in
Internet Explorer. Unfortunately, we
were not able to edit the document.
We suspected a permissions issue,
so we downloaded a Windows
Rights-Management Client from
Microsoft (which required Windows
validation). Our downfall went
something like this. Using WRMC
required ―network credentials‖ or
a .NET Passport account. Our
―network credentials‖ proved unsatisfactory and our .NET Passport
account was difficult enough to
configure that we eventually gave
up. If Microsoft expects to break the
Adobe monopoly, it needs to do
better than this!
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REVISED OHIO
CHILD SUPPORT GUIDELINES
Two Hundred Plus
You're in good company
when you purchase Revised
Ohio Child Support Guidelines (WROCSG). Our customer scrolls boast more
than 200 county courts, government, educational and
non-profit agencies—
included are domestic relations courts, juvenile courts,
probate courts, child support
enforcement agencies, Department of Human Services,
Department of Job & Family
Services, prosecutor's offices, appellate courts, law
libraries and universities
throughout Ohio.
Recent Developments
House Bill 119 which becomes effective in February
2008 enacts a new set of
worksheets with significant
changes. House Bill 119 primarily addresses the fact that
an increasing number of
families cannot afford to
maintain health insurance. As
a result, the new worksheets
are expanded to reference
the United States Department of Health & Human
Services Poverty Guidelines
to establish a maximum level
(called the "cash medical
support maximum"). The
support maximum is to be
attached to child support
orders where the parents are
not providing health insurance.
Also in cases where the parents are not providing health
insurance, the preparer must
consult the United States
Department of Agriculture
Expenditures on Children by
Families. This USDA study
contains estimates of expenditures that a family makes
on children from birth through
age 17. The categories include health care and are
divided into various geographic regions of the United

States. Separate estimates
are provided for single-parent
families. You can visit the site
below for more information
about this USDA publication.

 Free downloadable upgrades.

http://www.cnpp.usda.gov/
Publications/CRC/
crc2006.pdf

 Check the three statutory
table lookup methods.

The USDA estimates referred
to above permit the worksheet preparer to calculate a
"cash medical support obligation;" that is, an amount
that supplements the normal
child support order to take
the place of the missing
health insurance. The worksheets do this by instructing
the preparer to take the
lesser of the cash medical
support maximum and the
USDA estimate and labels
the resulting amount the cash
medical support obligation.
Armed with this information,
the new worksheet calculation takes one of two paths the first is for orders where
health insurance is provided;
the second is for orders
where health insurance is not
provided. The main difference being that when health
insurance is not provided, the
cash medical support obligation is divided by 12 and
added to the monthly order.
In a nutshell, these are the
changes effected by HB 119.
If you take the time to read
the USDA publication, you'll
note that the calculation can
get rather complicated. Don't
worry about that, however,
WROCSG will save you
hours of research by doing all
the collateral calculations for
you. The poverty guidelines
and the USDA estimates are
built right in. You won't be
called on to do one additional
thing!

 A familiar look and feel—
no learning curve, no training classes.

 Automatically calculates
minimum orders for incomes over $150,000.
 Choose among extended
view, statutory worksheet
or abbreviated worksheet.
 No annual subscription or
update fees.
 Vista compatible help files.
 Income Annualizer—from
paystub to annual income.
 Local Income Tax Calculator.
 Shared Parenting Prorator can prorate based on
time of possession with
Copas v. Copas adjustments.
 Abbreviated worksheets—
all supporting info and more
on one page.
 Detailed error checking
and alerts.
 Support Scheduler—track
payments, arrearages, and
interest.
 Performs Line 8 and the
5.6% self-employment
adjustments automatically.
 Child care credit—Allows
inclusion or exclusion of the
Ohio credit; you control the
low income limitation.
 Sends forms to your word
processor for review, formatting, printing, emailing,
faxing, making PDFs, etc.
The functionality of your
word processor is the only
limitation.
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Moving My
Documents

OHIO SPOUSAL SUPPORT
By Any Other Name
This program does so much
more than calculate spousal
support that the Ohio
Spousal Support moniker is
a bit misleading. We’d like
to think of it as ―A Pretrial/
Trial Preparation Tool That
Just Happens to Calculate
Spousal Support,‖ but that
name’s just as bad, no?
Spousal Support/Alimony
ORC §3105.18(B) lists 11
factors that a trial court must
consider in determining
spousal support. Following
these guidelines, Ohio
Spousal Support Calculator
provides a range of
recommended spousal
support figures that is not
simply the result of a tax
analysis or income
equalization formula. You
can review the results and
methodology by viewing the
40-odd reports in the
Spousal Support section.
1. Income, Taxes, Support
& Expenses
A side-by-side summary of
the parties’ taxable and
nontaxable income along
with personal and living
expenses (essential and nonessential). Both before-tax
and after-tax information is
provided with the currentlyset amount of spousal
support. Our web site has
viewable, downloadable
PDF examples of this tax
information printout.
2. Support v. Lifestyle
Summarizes the information
contained in the Income,

Taxes, Support &
Expenses form through a
range of 28 different
spousal support amounts.
We call it the Lifestyle form
because it provides an instructive comparison of each
party’s ability to meet
essential and nonessential
living expenses at different
levels of spousal support.
You’ll find this form to be
one of the most telling reports. You can find a sample
report in PDF form at our
web site.
3. Report—Statutory Considerations
In a style that is more like a
brief than an accounting
spreadsheet, it finds the difference between the parties’
total incomes, then adjusts
for payment of federal, state
and local income taxes, and
finally evaluates a range of
spousal support awards in
light of each party’s ability
to meet their personal and
living expenses (i.e., maintain their lifestyle).
In cases where spendable
income doesn’t meet living
expenses, the analysis can be
extended to distinguishing
between essential and nonessential expenses. Because
the breaking of the family
unit necessarily involves the
financial hardship of
supporting two households
on the income that
previously supported one,
you may find that
categorizing expenses as
essential or nonessential may
assume increased importance. A sample of this report is also at our web site.

4. Set Spousal Support
This form lets you deviate
from any formulas or algorithms and set your own
spousal support amount to be
used in the tax calculations
and expense comparisons.
Insofar as this report is
concerned, it’s you in control of the calculation and
not the other way around.
Child Support, Taxes &
Child Care Credit
Included is a child support
calculator that crunches all
the tax numbers that are important in certain lower income situations involving
child care expenses. The tax
consequences of exchanging
support are automatically
incorporated into many of
our reports, i.e., the Lifestyle
form. From the Tax Issues
section, you can view or
print a breakdown of tax
information related to who
should take the dependency
exemptions and how it affects both parties. When it’s
best to split the dependency
exemptions, you are notified
and referred to the Child
Dependency Exemptions
vs. Taxes report.
Ohio Spousal Support Calculator also prints side-byside tax form facsimiles for
both parties so you can verify the tax ramifications
every step of the way.
All forms and reports are
capable of being exported
to your word processor for
quick and easy inclusion in
your word processing
documents.

Many users keep their data on a
drive separate from their operating
system. This makes things easier to
back up and can also yield performance increases. If you have Windows XP and wish to relocate your
My Documents folder, here are the
steps to follow:
1. Open My Documents, then use
the Up button to go to the parent
folder. From that Explorer window, right click on the My Documents folder and select Properties from the pop-up menu.
2. On the Target tab of the My
Document Properties dialog,
click on the Move… button. Note
that the Move button will not
appear unless you access the
Properties dialog exactly like we
describe in step 1.
3. Select the folder to which you
want to move My Documents.
You can create a folder if you
like.
We spent about 15 minutes trying
to find the Move button, so make
sure you follow step 1 exactly.
Obviously, this tip is most useful for
users that follow Microsoft dicta and
use the My Documents folder as
the main data/document repository
of their applications.

Vista’s
Boot
Ugly
The Vista boot up screen is pretty
dull, possibly ugly, and functionally useless. Little can be done to
increase its usefulness, but this
little tip can improve its looks. To
enable a better looking boot up
screen, go to the Run box from
the Start menu (you sometimes
may need to go to All Programs,
then Accessories) and type:
msconfig. Then press the Ok
button. When the msconfig application starts, go to the Boot tab
and check the box labeled ―No
GUI Boot.‖ Now when you next
boot your computer, the screen
will still be useless, but it will look
better.
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BASIC OHIO PROBATE FORMS

Every once in a while you may run
across a file that can‘t be deleted.
The quickest solution to this problem is to reboot your computer. By
rebooting, you break any connection that a running application might
have with the troublesome file. This
happens sometimes when an application freezes or crashes and the
Windows operation system is not
properly informed that the errant
application is no longer using the
file. Consequently, you reboot and
the file can now be deleted. In other
instances, however, you may reboot and still can‘t delete the file.
When that happens, try booting in
Safe mode (see page 15 of this
issue) and try deleting the file. If
that fails try this:
Download and install Unlocker from
www.computershopper.com/
download
Once installed, right click on the file
you want to delete, then select
Unlocker from the menu. Unlocker
will display all processes associated
with the file. You can then choose
to end the process and delete the
file.

Our Basic Ohio Probate
Forms program (WBOPF) is
a stand-alone, standard Windows program that follows
normal Windows programming conventions. It is not a
simple template, HotDocs or
script, but instead is a true
Windows program. What this
means is that opening, saving and printing is done
just like it is in your word
processor. You won’t need
to learn needlessly different
or complex new ways to do
the same old thing. If your
program doesn’t have an
immediately recognizable
menu bar and interface, it’s
not following Windows protocol. Why struggle with a new
interface? Not enough to do?

won’t need expensive, specialized training or instructional videos.

Main Window. Our probate
program has a convenient
window combining the features of an on-line tutorial
with the freedom of the Windows menu system. You

What You See Is What You
Get. When you display our
Inventory or Accounting
forms, you see the form as it
would be printed. There’s no
―preview‖ process required to

Over half the standard probate forms involve the
spouse, kin and legatees,
so you’ll want your probate
program to complete all the
necessary notices, consents and waivers. WBOPF
does just that! If you have
40 beneficiaries, WBOPF
completes all the notices,
consents and waivers, etc.
with a mouse click. No retyping, copying or pasting.
Front and back sides of
two-sided forms are viewed
in a single, scrollable format.

see what your form will look
like on paper.
Quality Not Quantity. Instead of paying for hundreds
of forms that you don’t use or
are incorrect, we give you the
complete set of ―Standard
Probate Forms‖ as defined
and promulgated under
Rules 51 and 52 of the Supreme Court’s Rules for the
Superintendence of Common
Pleas Courts. Scads of littleused forms that don’t complete themselves are hardly
more useful than those you
can get free at a Probate
Court’s own web site.
WBOPF gives you the core
set of forms that you need to
administer decedent’s estates. All screens and printouts are designed to comply
with the typographical specifications set forth in Rules 51
and 52, supra.

MORE FEATURES
Quotables
 The Next Generation
International Law. In Germany,
under the law everything is prohibited except that which is permitted.
In France, under the law everything is permitted except that which
is prohibited. In the Soviet Union,
everything is prohibited, including
that which is permitted. And in
Italy, under the law everything is
permitted, especially that which is
prohibited. Newton Minnow, FCC
Chairman.
It isn‘t the bad lawyers who are
screwing up the justice system in
this country. It‘s the good lawyers.
If you have two competent lawyers
on opposite sides a trial that should
take three days could easily last six
months. Art Buchwald, American
Journalist.

program designed in Windows Vista, WBOPF runs in
the following Windows 32-bit
environments, XP/2000/ME &
98.

 Handles calculations
automatically; most forms
complete themselves! This
includes not just the mathematically oriented forms like
the inventory and accounting
forms, but also all consents,
waivers and notices will contain the beneficiary name and
address information automatically.

 Prepares the Standard
Probate Forms as set forth
in Rules 51 and 52 of the
Rules for Superintendence of

Ohio Courts. Good in all Probate Courts and print shop
perfect.

 Exports probate files to
the Ohio Estate Tax
program that can, in turn,
export client data to the U.S.
Estate Tax program—a true
single entry system.

 Capable of sending
forms to your word processor for final review, formatting and printing, or spellchecking, grammarchecking, emailing, faxing,
making PDFs, etc. The functionality of your word processor is the only limitation.

cally sorted by category.

 Modifiable templates for
case-specific customization.

 Multiple forms. If there
are 40 kin, in 40 different
states, and each needs a
particular notice, you can
prepare all 40 notices in
one step.

 Visit our web site and try
our free, fully functioning
demo. The site also has
screen illustrations together
with some sample forms.
These documents are available in PDF format that you
view, download and print.

 Inventory and Accounting
form entries are automati-
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The Line on HP
Printers

CUYAHOGA COUNTY
With the increased demand for county-specific forms, we’ve now made available a Cuyahoga
County version of Basic Ohio Probate Forms (WBOPF). The Cuyahoga County version is
available as a discounted add-on to current version owners of WBOPF, or as a stand-alone program at its regular low price. The Cuyahoga County version has all the great features and functionality of WBOPF, but with many additional forms and
documents. In addition to the full complement of decedent’s
probate forms contained in WBOPF, the following partial
list of forms is included:

Form 3.0

Appointment of Appraiser

N/A

Affidavit of Domicile

Form 4.2

Fiduciary’s Bond

N/A

Will, notice & consent enclosure letters

Form 6.3

Notice of Hearing on Inventory

N/A

Accounting, waiver & consent encl letters

Form 13.7a Waiver of Notice and Consent to Account

N/A

Letters of Authority; Statement of Duties

Form 13.8

Application and Entry to Extend Administration

N/A

Life insurance policy enclosure letters

BMV 3773

Surviving Spouse Vehicle Transfer Affidavit

N/A

Inventory & waiver enclosure letters

BMV 3374

Application for Certificate of MV Title

N/A

Instructions to appraiser enclosure letter

Real Estate Affidavit of Surviving Spouse

N/A

Probate Court Filing letters

N/A
DTE 100
N/A

Real Property Conveyance Fee Statement
Power of Attorney for Transferring Stocks

FRANKLIN COUNTY
Everything we said about the Cuyahoga County version of Basic Ohio Probate Forms
(WBOPF) also applies to our Franklin County version (Frank06). The Franklin County version
is available as a discounted add-on to current version owners of WBOPF, or as a stand-alone
program at its regular low price. The Franklin County version has all the great features and
functionality of WBOPF, but with many added forms and documents. In fact the list of general
decedent’s probate forms, county-specific forms and additional documents and forms is so long
that we can’t include it here. The partial list of forms above should give you an idea about the
form set of Frank06. Most of the included forms are key forms that you need to handle probates,
but are not themselves probate forms. Examples are the Surviving Spouse Affidavit for transferring jointly owned real estate to the surviving spouse, the motor vehicle transfer forms, stock
transfer forms, and a core set of enclosure letters.
We advise visiting our web site if you’d like to see a complete list of the included forms. It’s no
exaggeration to say that every form is included. Of course, like all our decedent’s probate forms,
the Franklin County version communicates with our Ohio Estate Tax (WOET7) program for a
true, single entry probate and estate tax system.

We‘ve received a technical support
call or two about this point and
we‘ve witnessed it ourselves in the
lab. We‘ve also seen this happen
with a few of our programs as well
as other programs like Turbo Tax.
The condition can occur either
suddenly or right from the get-go;
each form you print has a thin box
drawn along the outside margins.
We‘ve only documented this problem on our Windows 2000 computer, but we wouldn‘t rule it out on
other Windows operating systems.
We‘ve see this problem on two
Hewlett Packard LaserJet printers—
an old 6P and a 2007 2420n. Our
suspicion is that this is problem with
the HP LaserJet driver because
we‘ve never see this happen on
HP‘s inkjet printers. In fact, when
we‘ve seen it happen, we are always able to switch to the inkjet
drivers and print the same page
without a problem.
When this happened recently, we
visited the HP website (which is
quite good when it comes to getting
drivers) and downloaded the Windows 2000 PCL6 printer driver. The
downloaded file did not execute like
many drivers do. Instead it decompressed to a folder on the root
directory. Consequently, we had to
perform this operation via ―Add
Printer.‖ Unfortunately, the Wizard
did not recognize the 2420n attached to the network. After a halfhour of scrambling around, we
chose ―local‖ printer in order to
push through the Wizard and then
selected the 2420n port which was
already there from the initial installation. Everything proceeded well
and thus the problem was solved?
Not quite. As it happens, this didn‘t
solve the problem at all, and we
already had a plan B. At the HP
web site we noticed that the
Win2000 drivers came in several
varieties: PCL5, PCL6, etc. At the
cost of another 10 minutes or so,
we downloaded and installed the
PCL5 driver using the same local/
network workaround as described
above. Did it work? Of course it did,
or we wouldn‘t be bragging about it,
would we?
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If you use preprinted stationery at
your office and you type a letter
that‗s longer than a single page,
you may encounter an issue with
the fact that you want the top margin to be larger on the first page
than on all succeeding pages. This
is preferred, of course, because you
want the text of the letter on the first
page to start well below the typical
preprinted name and address.
Using our own stationery as an
example, we like the first page
margin to be about 2-½ inches and
the remaining pages to be about 1
to 1-½ inches. This is quite easy to
set up if you know where to go. Go
to the File menu, then select Page
Setup. In the Page Setup dialog,
go to the Layout tab and check the
box labeled Different first page.
Click OK and go back to your document, and then click the View menu
and select Header and Footer.
Now with the header visible (First
Page Header) and the cursor positioned in the header, insert enough
carriage returns to skip the preprinted name and address. The
headers of succeeding pages will
be governed by the top margin
which you can set at 1‖. Now you‘re
all set. When you print your document, the first page will have 2-½
inches of blank space at the top
and the other sheets will have a
normal 1‖ margin. You don‘t have to
stop there, however. Naturally,
you‘ll use stationery for page one
and second sheets for succeeding
pages. If your printer has two trays
(and most do), you can load one
tray with preprinted stationery and
the other with second sheets. If you
go back to the File menu‘s Page
Setup dialog, on the Paper tab
you‘ll see that you can select a
different source for first and second
pages. By setting these two parameters to the proper tray, you can
not only obtain the top margins you
want, but you can also have it automatically use the preprinted stationery for the first page and blank
second sheets for all other pages.

After our popular Revised Ohio Child Support Guidelines program
(WROCSG), Ohio Estate Tax for Windows (WOET) is one of our best sellers—
along and with the Basic Ohio Probate Program. Once you use WOET, you’ll
never do returns any other way. Try our free demo if you don’t believe us!

INCLUDED FORMS AND SCHEDULES
Form 2

Ohio Estate Tax Form—Page 1

Form 3G

Ohio Resident GST Tax

Recapitulation—Page 2

Form 3N

Ohio Nonresident Additional Tax

Information—Page 3

Form 4

Ohio Nonresident Estate Tax

Sched A

Real Property

Form 5

Ohio Estate & Additional Tax …

Sched B

Stocks and Bonds

Form 12

Application for Consent

Sched C

Mortgages, Notes and Cash

Form 12-A

Nonresident Appl. for Consent

Sched D

Insurance

Form 13

Application for Consent to Transfer

Sched E

Part I—Joint & Survivorship Property

Form 14

Tax Release

Part II—Joint & Survivorship Property

Form 14-A

Nonresident Tax Release

Sched F

Other Miscellaneous Property

Form 17

Ohio Estate & Additional Tax ...

Sched G

Transfers During Lifetime

Form 18

Close Corporation Valuation Form

Sched H

Powers of Appointment

Form 21

Application for Certificate

Sched I

Annuities, Pensions, Retirement Plans

Form 22

Certificate of Estate Tax ...

Sched J

Debts & Administration Expenses

Form 24

Certificate of Subordination ...

Sched K

Charitable Bequests

Form 34

Qualified Farm Property

Sched M

Part I—Bequests to Surviving Spouse

Form 35

Worksheet for Developing ...

Sched M

Part II—Bequests to Spouse

Form 36

Qualified Farm Property

Form 2X

Amended Ohio Estate Tax

Form 41

Application for Extension

Form 3

Ohio Resident Additional Tax Return

THE SOLUTION—VERSION 7+
Developed in Windows
Vista, WOET7 runs in the
following versions: Vista,
XP, 2000, ME or Win98.

One-click access to on-line
stock and mutual fund
valuations (your own ISP
is required).

Print shop quality printed
forms. Approved by the
Ohio Department of
Taxation.

MainWindow. A convenient window that combines

the features of an on-line
tutorial with the freedom of
the Windows menu system.

Auto-fit Text. Type an
answer that’s a bit too long
for the allotted space and
WOET shrinks it to make it
fit in the space provided on
the ODOT-approved form.

Imports Probate

ous updating of all information.

Compatible with W706
for transferring estate tax
data to U.S. Estate Tax
2007 or later.

Sends any or all forms to
your word processor for
further editing, spellchecking or formatting.

(WBOPF5) file information.

Allows quick and easy
changes with instantane-

ORDER FORM & INFORMATION ON INSIDE BACK COVER—PAGE 35

Page 11

w w w . pur i ta s - s pr i ng s . c o m

V o l um e 2 0 0 8 , Is s ue 1

Cool
Free
Stuff

U N I T E D S TA T E S E S TA T E T A X
With U.S. Estate Tax
(W706), we followed the Puritas Springs Software philosophy—that is building an
easy-to-use and reasonably
priced program specially created for small- and mediumsized law offices. This is the
last application in the Probate Triple Pack. The Triple
Pack is designed to let you

PARTIAL FEATURE LIST
 Designed

in Windows
Vista, but runs in XP,
2000, 98SE.

 Worksheets

 Screens

look like their IRS
paper counterparts.

 IRS-approved

printed
forms look print-shopperfect on any Windows
compatible printer.

 MainWindow.

W706 has a
convenient window combining the features of an
on-line tutorial with the
freedom of the Windows
menu system. It’s like having the manual’s tutorial
built in.

 All

calculations are performed dynamically and
automatically. This is not
a word processor or
spreadsheet template.
W706 does not requires
additional software or
hardware to generate
printed returns.

 Context-sensitive.

The
Vista-compatible help files
contain a copy of the
Form 706 instructions, in
addition to the complete
text of Pub 950 – Introduction to Estate & Gift Taxes.

 Over

20 custom continuation pages for better
organization and a better
looking printout.

for entering
beneficiaries, assets and
debts. Each allows you to
work with centrally located
information that you can
effortlessly change, delete, insert, append, etc.

 Check

Return function
reviews nearly 100 rules
and reminders for testing a
tax return prior to printing.

take probate information,
export it to the Ohio Estate
Tax program, and then to the
U.S. Estate Tax program.
You do it all from a single set
of entries! If there was ever a
probate time saver, this program is it. See the products
and prices listed on page 35
for the discounted Triple
Pack price.

Quotables
―Most good lawyers live well, work
hard, and die poor.‖ Daniel Webster.
―A trial lawyer does what Socrates
was executed for: making the worse
argument appear the stronger.‖
Irving R. Kaufman, US App Ct
Judge.
―Only painters and lawyers can
change black to white.‖ Japanese
proverb.

 Tutorial

―I‘ve never met a litigator who didn‘t
think he was winning—right up to
the moment the guillotine dropped.‖
William F. Baxter, Asst US Atty Gen.

 Upgrades

―I have a high opinion of lawyers.
With all their faults, they stack up
well against those in every other
occupation or profession. They are
better to work with or play with or
fight with or drink with than most
other varieties of mankind.‖ Harrison
Tweed, American Lawyer.

included in the
printed manual for stepping beginners through a
sample estate tax return.
available by
download—you can stay
up-to-date on late-breaking
changes by downloading
your upgrade from our web
site. Any day of the week,
any time of the day or
night.

 Network

Version Available. Makes network installation, maintenance
and use easier than ever
before.

 Auto

fit – determines
whether your entries fit in
the required form space
and shrinks it to fit even if
your text is too long.

 Visit

www.puritassprings.com for a free
downloadable demo.

―If you can think of something that is
connected to something without
thinking of that something that it is
connected to, you have a legal
mind.‖ Thomas Reed Powell, Harvard Professor.

With networks and the Internet,
using a computer is not as simple
as it used to be. At first, you only
needed antivirus software, now you
need a whole host of anti–
software:
Anti-virus
Anti-spyware
Anti-spamware
For definitions of the above types of
software read the feature article in
this issue—Lesson 3. The Internet,
History, Legal Resources & Law
Office Web Sites. To the list of
anti‘s can be added firewall
software. Firewalls are another type
of security software that is used to
control the flow of information
across a network, including the
Internet, in order to stop the
sending of unauthorized
information from your computer to
place or places unknown. We know
what you‘re thinking—enough of
this, what about the free stuff that‘s
referred to in the caption? Well,
here it is. For years we‘ve been
touting ZoneAlarm’s free firewall
package. ZoneAlarm is still
available (although ZoneAlarm
wants to sell you the better $50
version—a PC Magazine Editor‘s
Choice); however, it‘s been joined
by Comodo Personal Firewall. In
spite of its name, this product has
nothing to do with the animal that
gained headlines by gnawing on
the foot of starlet Sharon Stone‘s
husband. It is, however, worthy of
your consideration because (1) it is
an excellent product and (2) it is
free. This product was awarded 4½
stars out of 5 in PC Magazine‘s
product evaluations; and it won‘t
cost you an arm and a leg—or a
foot. You can get it at:
www.personalfirewall.comodo.com

―A Lawyers Function: To protect his
clients from being persuaded by
persons who they do not know to
enter into contracts which they do
not understand to purchase goods
which they do not want with money
they do not have.‖ Lord Wilfrid Arthur Greene, English Judge.
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U N I T E D S TA T E S I N C O M E T A X
F O R E S TA T E S & T R U S T S — F O R M 1 0 4 1
How can we sell a Form
1041 program for $49.99?
Because we designed it specifically for small- to mediumsized law offices doing simple returns for small- to
medium-sized estates and
trusts. That means W1041 is
meant to handle the types of
returns that law offices typically prepare. That gives you
the ability to prepare
professional-looking, simple
returns at a low cost, making
it worth your while to do the
easy returns yourself without
farming them out to accounting firms.
The truth is that supercomplex returns are typically
outsourced anyway, so why
spend big bucks for a program that’s designed to handle them. For the other 99%
of commonly-filed returns,

our U.S. Income Tax for
Estates & Trusts program
fits the bill perfectly!

Comprehensive List of Included Forms, Schedules & Worksheets
Forms & Schedules:

The Tax Code requires a
Fiduciary Income Tax return
to be filed by nearly every
estate or trust with a federal
identification number. The
regulations provide as follows:
―The fiduciary (or one of
the joint fiduciaries) must
file Form 1041 for a domestic estate that has gross
income for the tax year of
$600 or more.‖
Even if you’re not handling
million dollar estates, the
filing criteria quoted above
are hard to meet. At a price
of $49.99, W1041 pays for
itself as soon as you prepare your first return.

O H I O F I D U C I A RY T A X

Form 1041
Schedule A
Schedule B
Schedule G
Schedule I
Schedule J
Schedule K-1
Form 1041-A

U.S. Income Tax for Estates & Trusts
Charitable Deduction
Income Distribution Deduction
Tax Computation
Alternative Minimum Tax
Accumulation Distribution for Complex Trust
Beneficiary’s Share (multiple copies)
U.S. Information Return—Trust Accumulation
of Charitable Amounts
Form 1041-ES Estimated Tax Vouchers
Form 1041-QFT Income Tax Return for Qualified Funeral Trusts
Form 1041-T
Allocation of Estimated Tax Payments
Worksheets:
Form 1041-ES
Schedule D
Schedule D
Schedule D
Schedule D
Schedule D

Estimated Tax
Unrecaptured Section 1250 Gain
Tax Worksheet
Qualified 5-Year Gain
Capital Loss Carryover
28% Rate Gain

Continuation Schedules:
Form 1041
Form 1041
Form 1041
Form 1041
Schedule D
Schedule D

Line 1 Interest Income
Line 2a Dividend Income
Line 15a—Other Deductions Not Subject to 2%
Line 15b—Other Deductions Subject to 2%
Short-Term Capital Gains & Losses
Long-Term Capital Gains & Losses

Miscellaneous:

Who Must File?
All estates residing or
earning income in Ohio
must file an Ohio Fiduciary
Income Tax Return.
Trusts. All trusts meeting
ANY ONE or more of the
following requirements must
file:

 The trust resides in Ohio,
or

 The trust earns or receives
income in Ohio, or

 The trust earns/receives
lottery winnings paid by the
Lottery Commission, or

 The trust otherwise has a
nexus with or in Ohio under
the Constitution of the
United States.

To narrow the rather wide
scope of the foregoing filing
requirements, there’s a number of exemptions for grantor,
charitable remainder, retirement, and a few other trusts.
Also exempt are trusts that
meet all four criteria contained in the Ohio Department of Taxation IT1041 instructional materials.
Be safe and protect your
client by filing a return. This
avoids determining whether
an exemption is applicable
and the consequences of
guessing wrong. If you’ve got
U.S. Income Tax for Estates & Trusts (W1041),
preparing a picture-perfect,
professional Ohio return
takes only seconds because
you can import the information from the federal program
(W1041)!

1.

Complete published IRS Instructions for Form 1041 &
associated Schedules

2.

Complete IRS Publication 950—Introduction to Estate
& Gift Taxes

There’s no learning curve.
Ohio Fiduciary Tax
(WIT1041) resembles our
ever-popular United States
Income Tax for Estates and
Trusts. It's perfect for completing the kinds of returns
that law offices typically handle. Budget-priced at $49.99,
it pays for itself with the first
return you prepare. It prints
the entire basic form set and
performs all calculations automatically.
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Safe
Boots

LOAN AMORTIZER
It’s all the things you
wanted in your personal
loan amortizer with a few
added bells and whistles
thrown in for good measure.
If you’re preparing real estate documents and need to
amortize the loan to
obtain the monthly
payment amount,
PSSLA will take care
of your needs. You
won’t just get the
bottom line numbers
like some calculators
provide. PSSLA
gives you an itemized
spreadsheet view of
each and every payment in the entire

schedule. Of course, you can
print this schedule if you
wish. The output can also be
directed to the Windows
clipboard where it can be
pasted into most word processing document or spread-

sheet/database programs.
PSSLA is capable of demonstrating the amount you
save by making extra payments. It also calculates
balloon payments.

U N I T E D S TA T E S G I F T T A X — F O R M 7 0 9
The U.S. Gift Tax for Windows (W709) program is a
companion to our U.S. Estate Tax (W706) program.
W709 includes all the forms,
schedules and automated
continuation schedules
listed in the box to the right.
You’ll be impressed by what
you get for $49.99! Like most
of our programs, W709 is a
32-bit Windows program that
is compatible with Windows
Vista/XP/2000/ME/98SE operating systems. We also
have a network version
available that makes it possible to centrally locate and
share your client tax files for
easy backup and file synchronization. W709 takes
care of all the calculations
and prints beautiful, IRSapproved forms and schedules. Don’t forget that, like
most all of our programs, you
can download a free demo
from our website.

Included Forms
Form 709

U.S. Gift (and GST) Tax Return

Sched A

Computation of Taxable Gifts

Sched B

Gifts from Prior Periods

Sched C

Computation of GST Tax

Form 709-A

U.S. Short Form Gift Tax Return

Sched A

Continuation Page for Part 1 ...

Sched A

Continuation Page for Part 2 ...

Sched B

Continuation for Gifts From Prior Periods

Sched C

Continuation for Part 1—GST

Sched C

Continuation for Part 1—Spouse’s Split Gifts

Sched C

Continuation for Part 3—Tax Computation

Form 709-A

Continuation Schedule

There‘s a little-known secret bootup trick that can be very helpful
when you‘re troubleshooting computer problems. It‘s called booting
into Safe mode and it‘s useful for
diagnosing a variety of computer
ills. The scenario where it‘s useful
usually starts like this. You install a
new device driver or application and
the next time you start your computer (sometimes immediately,
sometimes days later), your computer fails to boot or fails to perform
some function that it used to do.
That‘s where Safe mode can come
in handy, especially when your
computer fails to boot. Safe mode
might be the only way you can get it
to boot. Remember, if you can‘t
reboot, you can‘t restore. When
your computer boots up in Safe
mode, it uses only a bare minimum
of device drivers and services.
Because a Safe boot avoids the
pitfalls related to hardware drivers,
etc., your computer will almost
always boot successfully in Safe
mode. Once you‘re able to successfully boot, you can take steps to
determine or rectify your problem,
i.e., removing the offending driver,
trying a Restore point, etc.
How do you start in Safe mode? It‘s
pretty easy, just keep tapping
(maybe once per second) the s
key while the computer is booting
up. Eventually you‘ll be presented
with a screen called Windows
Advanced Menu Options. Choose
Safe Mode and you‘re on your way.
There‘s no mistaking when your
boot is complete—you‘ll see the
words ―Safe Mode‖ appear in each
corner of your screen. Don‘t be put
off if your Windows desktop doesn‘t
look the same. When you boot in
Safe Mode, the operating system is
using a low color depth, low resolution, screen driver (just in case the
problem was related to your graphics adapter). Once you‘ve solved
the problem, everything will return
to normal when you boot your computer the customary way.

Interested In Taxes?
Check Out Our New Ohio Fiduciary Tax
See Page 12 For Details
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Top-Notch
Tips
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O H I O G UA R D I A N S H I P F O R M S

Q. I updated WOET6 and now my
forms look different. What happened?
A. The WOET6 version that you
removed before installing the newer
version inadvertently unregistered
your Wingdings font. You‘ll know if
this happens because checkboxes
won‘t look right. The quick and easy
fix is to go to Control Panel,
double-click the Fonts icon, locate
and double-click the Wingdings
font. It should take you less than 60
seconds.
Q. I can’t import files from the
probate program (WBOPF5) into
the Ohio Estate Tax program
(WOET6). What am I doing
wrong?
A. You‘re in the right hallway, but
try using the door at the other end.
Instead of going into WOET6 and
attempting to import your probate
file, go to WBOPF5 and export
(create/make) a WOET6 file.
Q. When I type an answer like a
date of death value into the worksheet, it disappears even though
I know it’s there because it
shows up on the forms and when
I tab back to the field. It prints
correctly. I just can’t see it when I
tab off that field. Is this a bad
disk?
A. No, you don‘t have a bad disk.
There may be two causes of your
problem. One, you‘re using a 15
monitor, or your resolution is set
too low. Two, your worksheet column widths did not set correctly on
install and you‘re not familiar with a
common Windows technique for
resizing columns. Here it is. Just
position your mouse over the dividing line between any two column
headers or titles and you can drag
to the left to make a column
smaller. Dragging to the right
makes a column wider. Once you
make a few adjustments to your
smaller monitor‘s column widths,
you‘ll be able to see everything.
The program will memorize your
settings, so you won‘t need to make
these adjustments in the future.

6 Years of Free Upgrades?
Yes. That's what our old
Ohio Guardianship Forms
(WOGF) users received
when they purchased WOGF
in 1998. Of course, we can't
guarantee that the Ohio Legislature won't completely revise the guardianship forms
next week, next month or
next year; but, if actions
speak louder than words,
you'll get excellent mileage
from WOGF—Version 3.
During the six-year life cycle
of Version 2, we were happy
to provide our customers with
free upgrades. We believe
that’s a very consumerfriendly record. If you compared Microsoft's Windows,
there have been releases of
Windows 98, Windows ME,
Windows 2000 and Windows
XP during the same time.
You're lucky if you can last
two years without being
forced out-of-step by the release of a new version.
Features

 Developed in Windows Vista,

til the text does fit.

 Exports all forms (blank or
completed) to your word processor for printing, faxing,
emailing, spell checking &
grammar checking, or making
PDFs (functionality dependent on
your word processor).
 Download future upgrades from
WOGF's Help menu (Internet required; applies to Version 3
only).
Don’t Repeat This!
Enter basic information only
once. WOGF automatically
completes the forms based
on your initial entries (i.e.,
guardian and ward’s name,
address, etc.). Enter assets
and expenses once. Send
the entries to the appropriate
forms by pointing and
clicking. That means entering
lengthy real estate legal
descriptions only one time.
You direct your financial
entries to the various forms

track of your time and services
and can prepare an Application
for Attorney Fees with supporting itemized statement of time
and services.

 One click access to on-line
stock and mutual fund valuations (your own Internet Service is required).

 Conservatorships – including
Forms 20.0 through 20.2.
 Revised worksheets for handling financial information;
cleaner and more USERFRIENDLY than ever before.
 Auto-Text-Fit. If you've got a bit
more information than will fit on
a given line, WOGF will automatically shrink the font size un-

Virtually Unlimited Form
Copies and Continuation
Schedules. WOGF permits
you to complete, display and
print nearly limitless multiples
of most waivers, notices,
bank certificates, etc. The
same goes for the continuation pages of the inventory
and accounting forms.
We’ve made WOGF easier to
use and learn than ever
before. In fact, if you’ve used
any of our probate programs,
you know how to use WOGF
already! We’ve also included
context-sensitive help.
Network Version Available
WOGF has a network friendliness that permits centralized file keeping and sharing.
Please call for network/multiuser licensing information.

Included Forms
Form 15.0

Next of Kin

Form 17.0

Application for Appointment

Form 15.01

Judgment Entry

Form 17.1

Expert Evaluation

Waiver of Notice

Form 17.2

Consent by Ward

Fiduciary‘s Acceptance

Form 17.3

Notice to Ward

Form 15.3

Guardian‘s Bond

Form 17.4

Notice of Hearing ...

Form 15.4

Guardianship Letters

Form 17.5

Judgment Entry

Form 15.5

Guardian‘s Inventory

Form 17.7

Guardian‘s Report

Form 15.6

Application to Release

Form 17.8

Investigator‘s Report

Form 15.7

Application for Authority

Form 20.0

Application for Appointment of
Conservator

Form 15.8

Guardian‘s Account

Form 20.01

Judgment Entry

Form 15.81

Bank Certificate

Form 20.2

Letters of Conservatorship

Form 15.9

Oath of Guardian

Computation of Guardian
Fees

Form 16.0

Application for Appointment

Application for Attorney Fees

Form 16.1

Expert Evaluation

Judgment Entry for Atty Fees

Form 16.2

Selection of Guardian

Asset/Receipt/Income Wrksht

Form 16.3

Notice of Hearing …

Expense/Disbursement
Wrksht

Form 16.4

Notice of Hearing ...

Time & Services Wrksht

Form 16.5

Judgment Entry

WOGF runs in the following verForm 15.1
sions: Vista, XP, 2000,
Form 15.2
Win98SE.

 Attorney Fees. WOGF keeps

by double-clicking your
mouse.
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Having a Run
In With Vista

OHIO ADOPTION FORMS

You just unpacked your computer,
plugged everything together, and
it‘s time to pull the trigger. It‘s your
first experience with Microsoft‘s
Vista operating system. What do
you do first? Of course, the first
thing you do is to make sure all
your Vista-compatible security
software is up and running, i.e.,
antivirus, firewall, anti-spyware,
anti-spamware, anti-malware.

The original version of Ohio Adoption Forms (WAdopt) was released
in September 1997. Unfortunately,
because of the cumulative effect of
changes in the Windows operating
system over the years, old 16-bit
programs like the original WAdopt
can have problems running in Windows XP.
We could have simply recompiled
the source code into a 32-bit version, but there have been so many
programming changes over the
years and user suggestions that we
wanted to do more than put a new
wrapper on an old, Windows 3.1style program. Below is a list of the
forms that are included in the new
version and a short listing of the
main program features.

Right, but what about after that?
Well, if you‘re a power user, you‘re
going to notice rather quickly that
the Run command is missing from
the Start menu. Apparently, Microsoft thought the Run command was
too advanced for the average user.
Might hurt ourselves.
How can you get it back? Well,
Microsoft buried it relatively deep,
but we can direct you to it. Follow
the instructions below:

FEATURES
 Developed in and optimized for Windows Vista (although WAdopt runs in most 32-bit versions of Windows including
Windows 98SE, Windows ME, Windows 2000, and Windows XP).
 Adult Adoption Forms Included – Forms 19.0, 19.01 and 19.1 are included in addition to the standard probate
adoption forms.
 Completely new General Information Worksheet for assembling and automatically completing the adoption forms.
 Auto-Text-Fit. If you've got a bit more information than will fit on a given line, WAdopt will automatically shrink the
font size until the text fits.

Right-click on the taskbar and
choose Properties from the pop-up
menu. When the Task Bar and
Startup Properties dialog appears,
go to the Start Menu tab. On the
Start Menu tab, click on the Customize button and check the box
labeled Run Command.

 Exports all forms (blank or completed) to your word processor for printing, faxing, emailing, spell-checking,
grammar checking, or making PDFs (PDF-making functionality dependent on owning Adobe Acrobat).
 Download future upgrades from WAdopt Help menu (Internet required; applies to Version 2 only).

FORMS & SCHEDULES
General Information Worksheet

Form 18.9

Petitioner‘s Account

Form 18.0

Petition for Adoption of Minor

Form 18.9

Petitioner‘s Account Continuation Page

Form 18.1

Judgment Entry Setting Hearing ...

Form 19.0

Petition for Adoption of Adult

Form 18.2

Notice of Hearing

Form 19.01

Judgment Entry Setting Hearing

Form 18.3

Consent to Adoption

Form 19.1

Final Order of Adoption of Adult

Form 18.4

Judgment Entry Finding Consent ...

Petition of Foreign Adoption

Form 18.5

Interlocutory Order of Adoption

Consent to Change Name

Form 18.6

Final Decree of Adoption ...

Affidavit of Adopted Person

Form 18.7

Final Decree of Adoption ...

Form 18.8

Adoption Certificate for Parents

HEA 2757

Certificate of Adoption

2006
Top 5
Downloads
Apple iTunes—free—a music
player for your computer.
AVG Anti-Virus Professional—
$38.95—5-star anti-virus software
that‘s a little better and a little
cheaper than the competition.
OpenOffice.ORG—free—a no-cost
and increasingly credible rival to
Microsoft‘s Office.
Opera—free—a full-featured web
browser with tabbed browsing, etc.
WinPatrol—$29.95—a malware
detection product that doesn‘t slow
down your computer.

Adoption Expense Worksheet

ORDER FORM & INFORMATION ON INSIDE BACK COVER—PAGE 35

Page 16

w w w . pur i ta s - s pr i ng s . c o m

WRONGFUL DEATH
& CLAIMS OF MINORS

Setting Up A
New Computer—
Step I
Step I. A Plan Of Attack. Documentation. We always start a file
folder with the computer‘s name of
the label (i.e., ―Gateway Profile
6SB‖). In that folder we put originals or copies, of the Order Confirmation or other paperwork that
describes the purchase in better
detail, (i.e., cpu make and model,
memory, drives and sizes, etc.).
Often, the list of hardware and
software is 40 or more items in
length and contains serial numbers.
All paperwork is collected in this
file: quotes, advertising materials,
instructional materials, manuals,
packing slips, etc. Also assemble
all the disks that came with your
computer, this can vary from none
to several. Actual CD‘s are of little
more than archival use, but when
you need them, heaven help you if
you can‘t find them. We use a
plastic, multi-disk, holder page. If
we are mixing disks from other
systems, we write the computer
name of the CD with indelible markers. The more computers you have,
the more important it is that you
identify each CD with the computer
it came with. With typical copy
protection/activation schemes, this
is more important than ever. Our
experience shows that the younger
the user, the more you will need
these disks at some future time.
Security. Before you power up the
first time, make sure you‘ve got
these security areas covered: viruses, spam, spyware, firewalls. If
you‘d like to know more, see page
1. Be aware that new computers
may not be protected to the extent
that you expect. In most instances,
the factory-installed security software is a ―trial‖ version designed to
―persuade‖ (nag, intimidate, railroad) you to purchase within 30 to
90 days. We‘ve had situations
where, if you elected not to purchase, the software package
elected not to completely uninstall.
Another side effect is making the
computer run very s-l-o-w-l-y. Miscellaneous. Finally, collect any
other software that didn‘t come with
the computer. Remember that you‘ll
want to address security issues
before you‘re physically connected
to the Internet.

V o l um e 2 0 0 8 , Is s ue 1

FEATURES
 Developed in Windows Vista, it runs in the following versions: XP, 2000, and Win98SE.
 Automatic form completion – you complete our worksheets, and WMinor completes the probate forms including
both text and mathematical computations.
 Time & Services Worksheet for the automatic computation of attorney fees including preparation of the Application
for Attorney Fees and Judgment Entry.
 Exports all forms to your word processor for spell-checking, grammar-checking, printing, faxing, emailing,
interlineating or making PDFs (PDF-making functionality dependent on your word processor or owning Adobe Acrobat).
 Auto-Text-Fit. If you've got a bit more information than will fit in a form‘s given space, WMinor will automatically
shrink the font size until the text fits.
 Network Versions Available at big discounts. Everyone in the office can share the same set of files and backups
can be performed from one location.
 Download future upgrades from WMinor Help menu (Internet required; Version 3 only). All minor upgrades are
free until the release of a major revision. In the case of the prior version, upgrades were free for 5 years. Can your
other software beat that? No annual fees. Free technical support.

FORMS & SCHEDULES
Wrongful Death

Form 22.1

Waiver and Consent w/Continuation ...

Form 14.0

Application to Approve Settlement ...

Entry Approving Settlement

Form 14.0

Continuation page for spouse, ...

Verification of Receipt and Deposit

Form 14.0

Continuation page for survival claimants

Verification of Receipt and Deposit
Continuation Page
Report of Distribution

Form 14.01 Entry Setting Hearing and Ordering ...
Miscellaneous

Form 14.1

Waiver and Consent

Form 14.1

Waiver and Consent Continuation Page

General Information Worksheet

Form 14.2

Entry Approving Settlement and ...

Settlement Accounting Worksheet

Form 14.3

Report of Distribution

Time & Services Worksheet

Form 14.3

Continuation page for net proceeds ...

List of Medical Expenses & ...

Form 14.4

Entry Approving Report of Distribution

List of Suit Expenses w/Cont ...

Fiduciary
Form 15.7

List of Time & Services – Exhibit ...
Application for Authority to Expend ...

Retainer Agreement

Minor’s Claims

Application for Attorney Fees

Form 22.0

Judgment Entry for Attorney Fees

Application to Settle a Minor's Claim

Form 22.01 Entry Setting Hearing
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OHIO WORKERS COMPENSATION
This second-generation
release of the Ohio
Workers Compensation
Forms—Version 2
(WComp2), has benefitted greatly from the
seven-year experience of
its predecessor and the
feedback of our valued
customers.
WComp2 saves time
and money by putting the
full complement of injured worker forms at
your fingertips without
requiring Internet connectivity or expensive
equipment. You’ll never
be forced to stop working on a case file because your connection
is down.
One of the biggest
timesavers, however, is
that the forms complete themselves.
What’s better than that
for office efficiency and
error-free forms. The
General Information
Worksheet accumulates
almost 100 pieces of repetitive information and
instantaneously transfers
it to all the other injured
worker forms automatically. That means you
won’t need to enter the
name of the claimant,
claim number and date
of injury, etc. over and
over again.

Just as significant is the
fact that you won’t need
to worry about embarrassing typos in your
forms because if you get it
right once (on the General
Information Worksheet),
that information will populate all the other forms
without potential retyping
errors. Your final product
is more professional looking. If you’re using BWC’s
web forms, think about
how many times you must
re-enter the same information over the history of
a case file. What about
situations where you discover an error after completion. There’s no contest
about which way’s better!

easier access (can you
keep years of hard copies
from all your files with you
at all times?). If you have
remote capabilities, you’re
literally never without a
file. Not just the file
you’re working on, but
every file you’ve ever
worked on in WComp2!
They’re all at your fingertips wherever you are.
Guess what you save?
That’s right, time and
money.

processor where you can
do interlineation and other
extraordinary editing. In
addition, once in your
word processor, your
completed forms can be
easily spell-checked,
grammar checked,
emailed, faxed, printed,
made into pdfs, or whatever other functionality
your word processor possesses. If you’re using
Word for Windows, many
things are possible.

Get ready to enjoy a
higher degree of organization in your form handling
chores. All of a client’s
BWC forms are in a single file allowing you to
move quickly from form to
form for reviewing or editing. Forms are meticulously arranged for you.
All of your clients are immediately and readily accessible in that manner.
More organization means
more time and money
savings!

If you have a client, assistant or boss who never
makes mistakes, you can
skip this next point. However, those of us in the
real world who need to
make corrections,
changes or additions to
forms will love WComp2’s
ability to reload a form,
make adjustments and hit
the print button. Try that a
day later with the web
forms and you’ll be retyping the entire form or form
set. With WComp2 there’s
no re-typing, no white out,
no recalculations, no unprofessional slop. If you’re
still doing forms on a typewriter, WComp2 will be
like dying and going to
heaven.

Still not convinced? Try
the free, fully functioning demo available at our
web site (www.puritassprings.com). You can
create files, complete
forms, save files, print
forms and do everything
else the normal program
does. The demo is new as
of 6/21/2007 and contains
additional features and
fixes requested by our
earlier users.

WComp2 takes you one
step closer to the ideal
paperless office. Less
typing, less paper, and

WComp2 doesn’t just
complete and print forms,
it can also send completed forms to your word

We saved the best for
last—you can purchase
WComp2 for $99.99.
That’s $200 off the Version 1 price. You’re getting a big bang for your
buck because users of
Version 1 went seven
years with no annual
fees, free technical support and free upgrades.
That’s less than $15 per
year—an excellent value.
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AND

Until we did some research,
we had little idea that this
program had become one of
our best sellers. Here’s why
we think it’s become a contender.
Wizards — One click and
Deed & Document Pro’s
(WDeed) Document Wizard takes you through your
document step-by-step, asking simple questions and
providing examples of the
information requested.
Word Processor Compatibility — Another click of the
mouse and you’re in your
very own word processor
looking at a completed document. Old English fonts,
character and paragraph
formatting, spell-checking
and grammar-checking,
anything is possible—the
only limit is the capability
of your word processor.

Twice the Documents —
We didn't just add and update a few documents; we

Hijacked
Home Page

DOCUMENT PRO

doubled them. We reformatted and re-edited all the existing ones. In order to add
useful documents, we took a
survey of our WDeed users
and received excellent suggestions (for which we are
sincerely thankful) concerning the deeds and documents
that law offices use most. It
was this thoughtful userfeedback that identified the
forms we added. As a result,
there are now almost 80
deeds and documents. Visit
our web site for a complete
list.
Saving Your Wizard Answers — WDeed gives you
the option of saving your
Wizard answers.
This new

ments where the two documents are essentially similar
except the many gender references. Now you can simply
load the previously-saved
Wizard answers and just
change the gender reference
with one mouse click.
You’re ready to go.
Network Friendly — No,
this is not a network program, but it’s easy to set up
for network centralization of
documents and templates.
The two advantages of this
method are document sharing and simplification of the
backup process. Please give
us a call for multi-user/
network licensing.
Context-Sensitive Help —
You can press <F1> on any
menu command and be
transported instantly to
the appropriate help
topic.
Quick-Create Buttons —
A range of buttons for starting the Document Wizard
and creating your documents
with one click of the mouse.

Customizable Documents
and Defaults — Not only
can you preset unchanging
information like the preparer’s name, address, telephone number, etc., you can
also edit the document templates themselves to add the
customized language that
your office uses.
Global Defaults - We took
the concept of the default
answers to the next level.
With global defaults you can
now set certain defaults,
i.e., county name, year, preparer information, etc., for
all 80 documents at the
same time.

V o l um e 2 0 0 8 , PIs
ag
s ue
e 1 81

feature is useful when you
want to redo a document
without needing to answer
the Wizard questions a second time. This is also useful
when you have similar but
different documents. Using
this feature, you can preload
your prior Wizard answers
and change only the answers
that require changing. An
example is in husband/wife
reciprocal Last Will & Testa-

Pop-Up Menus — Rightclick your mouse button to
access pop-up menus for
common functions like saving files, starting new files,
previewing and printing.
Documents—The list of
documents (there’s about 80)
is too long to include in this
newsletter. If you’d like to
see a complete list, visit our
web site at www.puritassprings.com and click on
the OH Deed & Docs button in the Product Information section of our home
page.

You‘re Internet browsing like you‘ve
done a hundred times before, but
all of sudden when you go to your
Home page, it‘s changed! You
restart your browser hoping to reset
it, but it starts out on some page
that‘s not your usual home page.
How can you fix this? The easiest
way is to start your browser, click
on the Tools menu and choose
Internet Options. Newer versions
of Internet Explorer have no menu
bar, so you must either use the
a key to make the menu bar
appear, or use the Tools button
which, hopefully, is somewhere on
the series of toolbars at the top of
the screen. Once in the Options
dialog, go to the General Tab. At
the top of the General tab there‘s a
section labeled ―Home page.‖ In
the box provided, erase the unwanted page and type the address
of your real home page, i.e., http://
my.msn.com/default.armx. In Internet Explorer Version 7 (or tabbed
browsing in general) you can have
more than one home page. Use the
same technique described above
except that you must put a carriage
return after each address. This is a
very cool trick if you have a favorite
set of tabbed pages. If this doesn‘t
work, you‘ve got more serious problems than we can cover here.

In
Good
Humor
A lease offered by a South Florida
shopping center developer contains
the following ―End of World‖ clause:
―If the end of the world is imminent
before all Tenant‘s obligations are
fully performed, then Landlord may
elect to declare all rents to the end
of the term to be immediately due
and payable in full and may be
enforced against Tenant by any
available procedure. For remedial
purposes, Landlord will be deemed
aligned with the forces of light, and
Tenant with the forces of darkness,
regardless of the parties‘ actual
ultimate destinations, unless and
until Landlord elects otherwise in
writing.‖
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Setting Up A
New Computer—
Step II

H UD F O R M S F O R W I N D O W S
Here’s one of the newer additions to our library of legal
software—HUD Forms for
Windows—Version 2
(WHUD2). This program
packs a lot of value for your
dollar.
Now Is The Time
With the prime interest rate at
historic levels equivalent to
1966 values, home sales and
refinancings have been
booming so far this century.
Low mortgage rates make
this true in spite of sale fluctuations that don’t really affect refinancing. WHUD2’s
Settlement Statements
(Forms 1 & 1A) can make
your job easier.
Program Features
In the process of updating
WHUD2, we developed new
methods for achieving printed
output that's "print-shopperfect" and a program interface that's intuitive and
scaled for any computer
screen. We've also added a
couple of key documents
such as IRS Form 1099-S
and settlement checks in
order to make WHUD2 more
productive at closings rather
than simply filling out the
Settlement Statement.


Free, fully-functioning,
downloadable demo at
www.puritas-springs.com.



Unlimited tech support.



Contains fully interactive
and automatic HUD
Forms 1 & 1A.



"Print-Shop-Perfect"
forms on any Windows
compatible printer.



Includes and automates
IRS Form 1099-S.



Includes and automates
printing of the settlement
check(s).



Performs tax prorations
automatically.



Prints a tax proration
summary table.



Performs all calculations
automatically and instantaneously.

Have It Your Way—In addition to simply printing its form
set, WHUD2 lets you send
your forms to your word
processor where you can
review, edit, spell-check,
grammar-check, print,
email, make PDFs, fax, etc.
You don’t need any special
paper or other supplies to
generate print-shop-perfect
forms because WHUD2 is
designed to print forms using
any printer and ordinary,
blank letter or legal-size paper. You can do more than
just modify the completed
forms. You can also open the
modifiable form templates
to make permanent program form changes. In addition, WHUD2 lets you enter
text where amounts are expected without generating an
annoying error message.
This is handy when you want
to make notes or comments
on the form fields.
Everything But The Kitchen
Sink—There are over 1,600
HUD forms and related FHA,
Fannie Mae, WH and EPA
forms. Only the HUD Forms
1 and 1A (together with the

other forms listed below)
are automated, but WHUD2
can transport you to the Internet site where all these forms
are available as PDF files.
And Then There’s The
Price—If you want to do
some research, you’re sure
to find a few companies that
provide HUD software. You’ll
be amazed to find average
prices at $200 to $300. Some
programs—and some don’t
have both Forms 1 & 1A, or
they don’t provide any more
functionality than WHUD2!
That makes WHUD2 a true
consumer-friendly ―Best Buy‖
at $99.99!

Forms Include:

 HUD-1—Settlement Statement
(legal and letter size).

 HUD-1—Settlement Statement
(Borrower’s copy).

 HUD 1—Settlement Statement
(Seller’s copy).

 HUD 1A—Settlement Statement.

 IRS Form 1099S—Proceeds
from Real Estate Transactions.

 Settlement Checks.
 Proration tables—for real
estate taxes and insurance.

Step II. Purging Your New Computer. This is a follow-up to the side
bar on page 16 relative to setting up
a new computer. You‘re never
going to need or want all of the
―free‖ software that comes with your
new computer. Even if your needs
are simple and Microsoft Office
offers everything you desire in
terms of installed software, you‘ll
still probably want to delete a few
unwanted programs that came
preinstalled. So, start by getting rid
of software you‘re sure you don‘t
want. Note that everything in this
article is done with the computer
NOT connected to the Internet.
McAfee‘s security package is a
potential example. A user could
easily prefer the highly-consumerrated and cheaper PC-cillin Internet
Security Suite by Trend Micro ($50),
or several of the reasonably-ratedyet-free security programs. You
probably received a trial version
that‘s going to give it up in 30 days
or so. There‘s no single, free, security suite commercially available yet
as far as we know, but the individual components can be obtained at
no cost (i.e., Avast Antivirus,
ZoneAlarm, Ad-Aware, Spybot,
etc.). Another highly delete-able
target is anything related to AOL. If
you don‘t have a need for AOL,
you‘ll often find that your system
has an installed version of the AOL
browser, AOL instant messenger,
the AOL sign-up wizard, prominent
icon placements, and more.
Most users will have third-party
software they need (i.e., Puritas
Springs Software products). You‘ll
want to assemble the CDs and
manuals and follow the installation
instructions for these additional
programs. Be ready to accept the
fact that you may be required to
purchase a new version of your
software due to activation code or
other registration issues (i.e. Windows operating systems, Microsoft
Office, etc.). If you‘ve taken care to
make an inventory of your software
in the Step 1, you should be good
to install any additional software at
this point.
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Vista
Quick Tips
Improved Network Drivers

O FFICIAL BANKRUPTC Y
Just One Look

Microsoft is said to have tested
more than one hundred XP-era
drivers that work fine in Vista. Unfortunately, for reason or reasons
unknown, Microsoft did not include
them on the Vista installation CD.
Most of the drivers are for Ethernet
cards and Wi-Fi adapters. If you‘re
having problems in the network
area, it‘s worth checking out the list.
Surpisingly, Microsoft engineers
prepared a list of such drivers, but
the list was never published. Brian
Livingston and Paul Thurrott, authors of Windows Vista Secrets,
have posted the list themselves.
The address is:
www.windowssecrets.com/vista
Virtual Folders
You hear literally nothing about
Vista’s virtual folders. Even so, you
may find them useful once you try
them. Although you won‘t find the
term ―virtual folder‖ used in Vista’s
help files, a search of the term
yields a topic called ―Saved
Searches.‖ That pretty much sums
up virtual folders. You can create
and save a search. For example,
you can search for all documents
related to your client named Washington by searching your hard drive
for Washington*.*. Not that you
couldn‘t always do that with prior
versions of Windows. Vista, however, allows you to save the search
results as a folder. When you return
to the folder and open it, your
search results are still there and
any new files that meet the search
criteria have been added dynamically. We suspect this feature may
have some interesting applications.
Chess Anyone?
Vista has some slick 3D effects, but
some of the graphic glitz is not
always turned on by default. To
check, start Chess Titans, go to
the Game menu and choose Options. In the Options dialog, make
sure that the Graphics Quality
slider is positioned all the way to
the right.
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The Main Window is your
MapQuest roadmap for processing a bankruptcy petition.
From top to bottom, from
beginning to end, the outline
or tree view logically organizes the data entry. See the
Main Window screen depicted on the facing page.
You can think of it as having
the manual’s tutorial built
right into the program.
Main Window Tour
Start by clicking on the [+] to
the left of the Start Here item
to begin. You'll see:
1. General Information—
this is nothing more than
a help screen, like the
Getting Started screen,
that briefly outlines the
data entry process and
provides a bit of information about the importance of completing the
Voluntary Petition first.
2. Voluntary Petition &
Exhibits—this step involves completing the
multi-page Voluntary
Petition along with any
applicable Exhibits.
3. Property & Exemptions—this is where you
list the debtor’s property.
Regardless of whether
the property is real estate or personal property,
all property is listed in
one place—the Property
Worksheet. You will also
select your exemption
information here. The
modifiable statutory exemption information is
part of WBank.

4. Creditors & Debts—this
is where you enter all
your creditor information
(name and address, etc.)
together with related
claim information (date of
claim, amount of claim,
etc.). You can forget
about using different
schedules and continuation pages. All your
creditor/claim information
is in one place—on the
Creditor Worksheet.
5. Statement of Affairs—
the third and last worksheet where you enter all
your answers to the
questions that make up
the Statement of Affairs.
6. Current Income—
Schedule I—the schedule appears on your
screen and you enter
your answers line by line.
7. Current Expenses—
Schedule J—same as
Schedule I, but for expenses this time.
Our hope is that you’ll have a
pretty good feel for using the
program simply by looking at
the steps outlined in the Main
Window.
Bankruptcy Processing
Send to Word Processor
WBank’s ability to send
your bankruptcy petition,
including all forms and
schedules, to your word
processor as a single, editable document opens a lot
of doors. Reviewing, formatting, spell-checking, grammar
checking, printing, emailing,
faxing, making PDF files—it’s
all possible from your word

processor. You’re in control
at this point. You can make
decisions about where answers are placed and how
they are formatted. If something needs to be changed,
you don’t think about it, you
simply do it. This important
new feature gives you the
ability to make modifications
that may not be possible in
the context of WBank itself.
With our Send to Word
Processor feature, not only
can you modify and format
your answers, but once the
desired form is in your word
processor, you can even
change the form itself!
There’s nothing you can’t
change in the familiar comfort
of your very own word processor. This includes more
exotic printing functions, like
isolated, nonsequential
pages, duplex printing, etc.
Means Test Forms
WBank has all the new
means test calculation forms
and integrates all the extraneous Internal Revenue Service data required for computing the median family income, and local and national
standards for housing, food,
clothing and transportation
expenses. Don’t forget that
this information changes
every six months and
those upgrades are free
until the release of a new
major version. That means
there are no annual maintenance fees.
Print-Shop-Perfect Forms
WBank's printed output is
unparalleled thanks to new
design and layout techniques
for rendering the various
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FORMS
forms and schedules.
WBank also uses a ―shrink to
fit‖ feature so that if you type
more than will fit in a particular area of the form, WBank
will reduce the font size of
the text until it fits comfortably.
Chapters 7, 11, 12 & 13
All chapters use the same
basic set of "Official Bankruptcy Forms" and WBank
can prepare them all for you.
Are you paying more by buy-

ing each bankruptcy chapter
as a separate module? Note
that Chapter 13 plans and
some local forms are not
included as explained below.
Forms Included
All of the new "Official Bankruptcy Forms" are included
from Form 1 through Form
23. WBank also includes
other various commonly used
forms. See the product information page of our web
site for a complete list of

all the included forms and
schedules.
There are many more program features than we have
room to describe in a few
columns of this newsletter.
You can visit the product
information page of our web
site to learn more, but of
course, there’s no substitute
for taking WBank for a test
drive by trying the free demo.

CHECK OUR
WEB SITE FOR
MORE UP-TO-DATE
INFORMATION
ABOUT MAKING
PDF &
ASCII MATRIX
FILES

Seeing is believing.

The Main Window
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Setting Up A
New Computer—
Step III
Step III. Connecting
This article follows Step II on page
19 of this issue. You‘ve done your
security planning AND have your
security software installed and
working. Step II on page 19 discussed the possibly of replacing
your antivirus software. Recall that
if you choose to do so, you‘ll want
to install the alternate software
before you connect to the Internet.
There‘s a potential Catch-22 situation that can arise if you need to
download the replacement security
software. In this case you may want
to leave the pre-installed trial version on your computer.
For this step, we‘ll assume your
computer is now physically connected to your Internet line. This will
be your first on-line boot. Surprisingly, new computers seem to connect to the Internet without much
problem. There‘s nothing worse
than wasting an hour, or a day
because your computer won‘t connect. We won‘t be getting into those
troubleshooting areas in this series
of short articles.
What you‘ll probably encounter
when you log on for the first time is
some applications, like Windows
itself, will check the Internet for
available updates. In many cases,
especially with Windows, these
updates are security related and
therefore it‘s best to do them first
and get them out of the way. The
process takes a little longer than
you would like and sometimes
involves monster-sized downloads
and multiple reboots. So, plan to
have a magazine, radio or television handy to kill some time. With
the Windows operating systems
(i.e., 2000, XP and Vista), automatic security updates are the rule
rather than the exception. This is
also true of Internet Explorer and
many other programs.

V o l um e 2 0 0 8 , Is s ue 1

LAW OFFICE MANAGEMENT
Law Office Management
Pack—Version 2+
(LOM2) utilizes three main
component applications:

In summary, here’s a description of the steps that
BillB4 goes through to
prepare a client’s bill:

1. ClientBase4 (CBase4)
2. BookBase4 (BBase4)
3. BillBase4 (BillB4).

1. Prints personal letterhead at the top of the
page; no pre-printed
stationery required;

6. Subtotals any
―attached‖ itemized
time/service statements;
7. Calculates a balance
due;

Component Overview
CBase4 is a name and
address database that
stores client names, addresses, telephone numbers and just about any
other information you
choose to keep. BBase4
is an income and expense
database that is specially
designed to manage and
track law office receipts
and disbursements (clientrelated payments and expenses), but also expenses unrelated to clients such as payment of
the office rent or utilities,
etc. Finally, BillB4 prepares the monthly/periodic
billing.

8. Posts a new balance
forward for next
month’s bill, and

2. Balance forward is
automatically transferred from prior
month’s bill;
3. Prints client’s full
name and address
positioned for standard window envelope;

9. Prints the entire bill and
itemized time/service
statements.

4. Lists client payments
and expenses since
last bill, i.e., filing fees,
transcript cost, etc.;

If you’d like to see what a
simple printed bill looks
like, visit our web site
where we’ve included several downloadable PDF
files containing screen
views and sample printed
reports.

5. Includes up to ten optional, user-defined
fields;

CLIENTBASE
CBase4 is the foundation of
the Law Office Management trilogy. There are
many name and address
programs. What sets
CBase4 apart is its relation to BBase4 and
BillB4.

viewing clients in customizable ways.

Reciting the lengthy feature
set here is impossible. Visit
our web site for a complete
listing of program features.

Hiding Columns. Too
much information? Any of
the 16 fields can be hidden.

Labels. Addresses in two
standard formats.

List View/Table View. Use
one or both windows for

Copy/Paste. A special
copy/paste function works
with any other Windows

Fast Find. Zero in on a
record in just a few keystrokes. No complicated
searches or filters.

Sorting. Standard Windows behavior allows you
to alphabetize or reversealphabetize by clicking a
column header.

program—except that
CBase4 formats as a complete mailing address for
insertion in a letter, etc.
Auto-Phone Dialer. ―Mr.
Smith on line 1.‖ All you do
is pick it up.
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BOOKBASE
BBase4 logs all financial
transactions regardless of
whether they are related to
a specific client.
No Timeslips Complexity.
Two windows – the Income
Window for income and
receipts; the Expense Window for expenses and disbursements. That’s it. From
these two windows you can
derive a vast amount of
information.
Again, reciting the lengthy
feature set is impossible
here. Visit our web site for
a feature listing.
Sorting. Both the Income
and Expense Window exhibit standard Windows
similar to Explorer allowing
you to arrange your transactions on any field by
clicking the column header.

Hiding Columns. Screen
too busy? Hide any column
with one click.
Intelliguessing. BBase4
has Quicken-style incremental searching that
speeds up data entry considerably.
Filters. One of the most
powerful tools. How much
money did you make in
calendar year 2006 in the
area of family law? Filters
have the answer. They are
the gateway to BBase4’s
extensive exporting capabilities, i.e., Excel. Samples
at our web site.
Check Printing. BBase4
can print checks in the
standard configuration of
one check per sheet/check
in the middle position.

Balancing Accounts.
Customizable. BBase4
comes with income and
expense categories that
are tailored to your law
practice. Income categories range from Administrative Law to Patents and

Copyrights but you can
create income or expense
categories that are specific to your practice.
Fast Find. Zero in on a
record in just a few keystrokes.

BILLBASE
BillB4 is a billing module
that integrates with
CBase4 and BBase4 to
form an automated billing
utility. From now on, the
monthly billing will take
only seconds. BillB4 also
includes an itemized
statement function that
lets you prepare and add
itemized statements to
your monthly billing statements. It also has a Calendar and produces daily/
weekly/monthly printouts.

billing, BillB4 creates next
month’s file automatically.
After that, you only add
new bills to the monthly
set.

dar. You can assign any
calendar item a client
number so that the itemized statement can import
the time and description.

Printing/Previewing. One
at a time or in monthly/
periodic sets.

Personalized Billing.
Brief memos remind your
client about upcoming
events or payment reminders.

Client Histories. Change
one field in the billing record and you can print
precise payment histories.

Itemized Statements. Not
all clients are charged flat
fees. For hourly basis clients, there’s an itemized
statement function. Items
automatically arrange
chronologically. These
itemized statements can
be attached to a client’s
monthly statement.

Autopilot Billing. Once
you set up your monthly

Calendar. BillB4 has a
greatly enhanced calen-

Networks. First, name
and address, bookkeeping, billing and calendar
data is centrally located
and shareable. Second,
centrally located files are
easy to backup because
everything is in one tidy
place.

Interest. Charging interest on
overdue balances adds an
incentive to
timely payment.
You can do it in
one mouse
click.
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FREE DEMO
AVAILABLE
SEE PAGE 35
Document Index
 Answer
 Arrearages, Agreed Motion
to Correct
 Arrearages, Judgment Entry
on Motion to Correct
 Bond, Judgment Entry Order to Post
 Child Support, Motion to
Modify
 Continuance, Judgment
Entry on Motion for
 Continuance, Motion for
 Counterclaim
 Dissolution of Marriage,
Judgment Entry on Petition
 Dissolution of Marriage,
Petition for
 Divorce, Complaint for
 Divorce, Judgment Entry on
Complaint for
 General Information
 Health Insurance
Investigation Form
 Motion for Specific Acts
 Parental Rights and
Responsibilities, Motion to
Modify Allocation of
 Pretrial Statement
 Relocate, Notice of Intent to
 Residential Parent, Affidavit
 Restraining Order, Motion &
Affidavit for Temporary
 Restraining Order,
Temporary
 Separation Agreement
 Shared Parenting
Agreement
 Show Cause, Motion to
 Standard Visitation
Guidelines
 Support Pendente Lite,
Answer to Motion for
 Support Pendente Lite,
Financial Disclosure Affidavit
 Support Pendente Lite,
Motion for, with Notice
 Temporary Custody, Motion
for
 Withholding, Judgment Entry
- Order to Terminate
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F A M I LY L A W
PRACTITIONER’S APPRENTICE
Mrs. Jones, you’ve got a
lovely son, - er, daughter
If you’ve taken the first step
towards automating your
family law practice, you may
have word processing documents that you use as templates to generate Separation
Agreements or Judgment
Entries. That’s better than
having no templates, but it
has several drawbacks.

case number in the worksheet, the information populates all the forms and pleadings automatically. Formatting and typing captions is a
thing of the past. You enter
repetitive information once!
When it’s correct the first
time, you save time. No
more brainless grammatical
errors in an otherwise perfect
document.

Feature List



In addition to completing
all the documents listed in
the shaded box to the left,
FLPA produces sets of
blank worksheets that
can be given to clients
for completion.



FLPA is a trial preparation tool that can organize
and print marital assets,
marital debts, income
information, living expenses, and more.



FLPA works seamlessly
with any Windows word
processor capable of
opening RTF files, including Microsoft’s Word for
Windows and Corel’s
WordPerfect.



FLPA works in all 32-bit
Windows systems and is
available in network
versions.



For more information
and features, visit the
product information page
of our web site.

Going Global
One drawback is that
changes related to gender
and number can be difficult to
track. For instance, have you
ever reviewed a document at
court and noticed an embarrassing, typographical error,
like referring to the husband
as “she?” Or making a reference to ―children‖ when the
parties have only one child?
Over the years, proofreading
these familiar documents
becomes increasingly difficult
as constant, repeated exposure makes errors harder to
spot.
Another drawback relates to
global variables—that is,
information that remains constant from one document to
the next in the same case
(for example, the case number, the parties’ names and
addresses, and a host of
other items). With FLPA,
from the initial complaint to
the final judgment entry,
you’re never required to reenter information from one
document to the next.
FLPA handles these issues
by having you make one-time
selections as to the gender of
the parties and then FLPA
consistently changes all the
nouns, pronouns, verbs and
adjectives to agree with your
selections. Other basic information is handled the same
way. Global variables are
administered globally.
In other words, once you
enter the parties’ names and

The faster you can generate
perfect documents, the more
you save in case preparation
time and staff time. That’s
why we give you the added
ability to (1) set global defaults via our DEFAULT.FLP
file and (2) modify the program templates to customize
documents for your specific
uses. So, if you have certain,
personalized, provisions in a
particular document, you
could alter the corresponding
document template to include
your specific language—
permanently.
Better Documents Faster
The whole point of FLPA is
to produce better documents faster. It’s especially
user-friendly to law offices.
Why law offices? Because
regardless of overall computer skills, they are usually
expert word processors! And
why not? Documents are a
law office’s stock-in-trade.

Judge Begins
New Reign
Samuel King, a U.S. District Court
Judge in California, was annoyed
that bad weather was keeping
people from jury duty.
On February 18, 1986 he decreed:
―I hereby order that it cease raining
by Tuesday.‖ California then suffered 5 years of drought.
So in 1991, he issued another
decree: ―I hereby rescind my order
of February 18, 1986, and order
that rain shall fall in California beginning February 27, 1991.‖
Some few days later, the state was
hit by the heaviest rains in 10 years.
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6 Popular
Reference
Web Sites

OHIO BUSINESS FORMS
Ohio Business Forms
(OBF) can be thought of as
the Secretary of State’s business forms on steroids.
These powerful duplicates
have two substantial advantages:
1.

They eliminate redundant typing like retyping
the name of the corporation a dozen times per
form; and

2.

They allow for easy
changes and corrections; then press the
print button. There’s no
messy whiteout or retyping.

Included forms are:
For Profit Corporation:
532 Initial Articles of Incorporation
521 Statutory Agent Update
540 Certificate of Amendment by Directors

541 Certificate of Amendment by Shareholders
561 Certificate of Dissolution
525 Application for Reinstatement
Not For Profit Corporation:
532 Initial Articles of Incorporation
521 Statutory Agent Update
541 Certificate of Amendment by Shareholders
522 Continued Existence
Certificate
560 Certificate of Dissolution by Members
525 Application for Reinstatement
Professional Corporation:
532 Initial Articles of Incorporation
541 Certificate of Amendment by Shareholders
540 Certificate of Amendment by Directors
521 Statutory Agent Update
522 Continued Existence
Certificate

560 Certificate of Dissolution by Members
525 Application for Reinstatement
Limited Liability Company:
533 Organization/
Reorganization
543 Certificate of Amendment
521 Statutory Agent Update
525 Reinstatement
562 Certificate of Dissolution
Limited Liability Company:
531 Application for Registration
542 Certificate of Amendment
521 Statutory Agent Update
525 Reinstatement
563 Certificate of Cancellation
Partnerships Having Limited Liability
Miscellaneous Name Registration/Trade Mark

I NTELIUS—CONT FROM PG 1
(Continued from page 1)

information simply and
quickly. From people
searches (complete with current address and phone info),
to background checks (which
include criminal records,
liens, judgments, property
information and more), rely
on Intelius to keep you in the
know.‖
Sounds interesting, doesn’t
it? Will it give you the ability to put the torch to an adverse party or hostile witness? We called Intelius to
find out and here’s what we
learned.

Intelius is a public records/
information gathering company that uses advanced
technologies to collect, interpret and deliver information
online. Ranked among the
top 100 commerce sites on
the Internet, Intelius offers
products and services ranging from basic people search
and list management to comprehensive HR background
checks and one of the best
identity theft protection
products available.
The types of information and
services Intelius deals in are
as follows:

Verification Services: background information, phone
number verification, property
and area information. Information Services: people
search, cell phone directory,
criminal records. Protective
Services: IDWatch, background check. Business Services: Employee & Tenant
Screening, DMV driving
records, batch & lead generation. In this article we’ll be
concentrating on the verification and information services, and we won’t be
spending any time on the
protective services.

about.com—everything you want
to know about everything you want
to know about.
answers.com—this site‘s an encyclodictionalmanacapedia. Like
about.com it tries to have a bit
about everything. It boasts over 4
million data tidbits with licensed
information from many recognized
publishers. Take the product tour
for a better idea of what this site
can do for you.
dictionary.com—yeah, it‘s what it
says it is. It‘s massively comprehensive and has a thesaurus and encyclopedia too.
fedstats.gov—this site provides
access to the full range of official
statistical information produced by
the Federal Government without
having to know in advance which
Federal agency produces which
particular statistic. Convenient
searching and linking capabilities to
more than 100 agencies that provide data and trend information:
economic and population trends,
crime, education, health care, aviation safety, energy use, and more.
usa.gov—the official information
and services of the United States
government. Whatever you want or
need from the U.S. government, it's
on usa.gov. You'll find a treasure of
online information, services, and
resources. It‘s the government's
official web portal, makings it easy
to get government information and
services.
lii.org—stands for librarian‘s Internet index. It‘s a publicly-funded
website and weekly newsletter
service. Every Thursday morning
they send out a free newsletter,
featuring dozens of high-quality
websites carefully selected, described, and organized by a team of
librarians. Topics include current
events and issues, holidays and
seasons, helpful tools for information users, human interest, and
more.

(Continued on page 27)
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L IV IN G T RU S T &
E S TA T E P L A N N E R
Word for Windows and
WordPerfect – Compatibility

“It’s easy to walk
out of an estate
planning seminar
with more questions
than you walked in
with.”

WTrust lets you do all your
formatting, previewing and
printing in your word processor. Because law office computing is 90% word processing, what could be more comfortable and user-friendly
than to use your word processor to format and print
WTrust documents? Character formatting such as Old
English fonts, special paragraph formatting, manipulation of page breaks, and text
editing in general, including
spell checking and grammar
checking, is all a piece of
cake when your word processor’s just a click away.
Breaking the Code

Log
Me
In
Another in a line of products related
to remote operation via the Internet.
First, there was PC Anywhere, then
Go To My PC. Now there are more
remote assistance packages than
you can easily count. What sets
LogMeIn apart is the fact that the
stripped down version is free. Obtainable at www.logmein.com, install it on the computer you want to
access, and then you can beam
into that PC from anywhere using
just a web browser. Whatever you
can do when you're physically at
the PC, you can now do remotely
over the web: open files, access
from any browser, check your
email, access from wireless Pocket
PC, run programs, easy-to-use
interface, support remote users.
Unfortunately, as we write this, the
limitations of the free version versus
the premium versions are not clear
from the LogMeIn web site, but
there‘s no charge for trying it out.

WTrust permits users to go
into the program to set up
documents specifically for
their office or county. If, for
example, you always use
special language in your
revocable living trusts,
WTrust gives you access to
the program templates. By
modifying these templates,
you can insert your handcrafted clauses into WTrust
itself. Thereafter, every new
document contains your language automatically.

amount of information that
does not change from document to document. A typical
example may involve inserting an attorney’s name, address and telephone number
as preparer of a particular
document. To expedite this
process, we designed
WTrust to allow you to set
certain default information
that is part of the document
but not part of the template.
That way you don’t need to
reenter information that
rarely, if ever, changes.
The Problem & Solution
Living trust software
seems to fall into two categories: (1) bargain basement
stuff designed by and for
idiots, and (2) extremely expensive and complicated
packages designed to plan
the estates of multimillionaires. If you’re looking
for trust software for your
small- to medium-sized law
office that serves ordinary
people, you’ll need to look
long and hard and you probably won’t find much!

each document, asking simple questions and providing
examples of the information
required. It can also suggest
answers based on your worksheet entries. WTrust analyzes hundreds of places in
the documents where there
are nouns, verbs, adverbs,
etc., and makes sure that
every insertion is grammatically correct. One of the most
common problems with
lengthy documents like trusts
is that law offices have
worked with them for so long
and so often, the documents
are nearly immune to proofreading. Furthermore, spelling checkers don’t know
when the word ―of‖ is misspelled as the word ―or.‖
Consequently, it’s easy for
grammatical errors to be
overlooked when preparing
these documents. WTrust
solves that problem by giving
you a complete document
you can — well, trust. That
saves you from embarrassment when a client actually
reads the document at home
and finds mistakes, however
incongruous.

Living Trust and Estate
Planner for Windows
(WTrust) was created to fill
the chasm between these
two extremes. It’s an extraordinary program designed for
ordinary estates.

Setting the Defaults
Document Wizards
Document templates are one
thing, but there’s also the
matter of ―filling in the
blanks.‖ There’s a good
Trusts
& Wills

Misc.

You won’t struggle with
WTrust. The Document
Wizard takes you through

Revocable Living Trust – A Style
Revocable Living Trust – AB Style

Transfer

Warranty Deed

Documents

Warranty Deed w/Survivorship

Pour Over Will

Quit-Claim Deed

Certificate/Abstract of Trust

Bill of Sale

Living Will Declaration
Power of Atty - Health Care

www.puritas-springs.com

General Power of Attorney
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Shopping
Internet Style

INTELIUS—CONT FROM PAGE 24
(Continued from page 25)

Okay, enough sales talk.
Let’s get behind the wheel
and see what this thing can
really do! Elizabeth Murray,
Intelius’ kind and thoughtful
Corporate Communications
Manager, set us up with an
account we could use to run
two demonstration background checks and one people search. One of our considerations was to make sure
we used our complementary
searches wisely, thus avoiding the embarrassing predicament of having to reapproach Intelius because
our Frodo Baggins search
came up empty.
Of the two ―products‖ we
tested, the people search was
the less intrusive of the two.
The people search provides
an individual’s current phone
number, address history, age,
birth date, and household
members. The background
search provides a criminal
record check, sex offender
check, lawsuits, judgments,
liens, bankruptcies, home
value and property ownership, 30-year address history,
relatives & associates,
neighbors, marriage records,
and more.
There were two things to
consider as we thought about
performing our test. The first
was that most law offices
would use this search to run
a check on persons they do
not know personally. The
second was that it would be
difficult to judge the accuracy of the results unless we
already knew the details of
the background information
we would be getting.

Addressing the second consideration first, the first
background check we ran
was of a known individual
who had no criminal record.
In this test, Intelius’ background check was reasonably
extensive. It was eight pages
in length consisting first of
public records data such as
aliases, birth date, age and
other public record data
found to be ―connected to‖
the search target. Age, birth
date, and names were all
correct with the addition of
one questionable, unknown
alias. Address history was
complete back to 1988. In
fact the results included a
post office box and an office

address, both of which were
correct and both of which
were only indirectly related
to the search target. A good
job by Intelius! Again, one
questionable entry found its
way into the mix—a seemingly unrelated property in
Florida.
Each item in the Property
History listing was composed of address, map, assessed value, owner, relatives and neighbors. A background check could easily be
performed on any listed individual ($49.95), and a more
specific property report
could be had for $14.95. The
person we used as a search
test had an uncommon name
that was unlikely to produce
false hits. Obviously, a ―Joe

Smith‖ search would be less
doable (if at all) unless other
limiting search criteria were
known, i.e., date of birth,
social security number, etc.
As it is, Intelius’ background
check results seemed to fail
to distinguish between father
and son, junior and senior.
Next in the report was a
criminal record check for a
single state—Ohio. That
came back negative and consequently we knew our tech
person who voluntarily submitted to this test was not
lying on their employment
application (whew!).
This underscores a point
about accuracy. Never lose
sight of the fact that these are
computer-generated reports.
Information in a report may
be inaccurate. Is that any
reason not to use Intelius.
Absolutely not. Intelius is
way ahead of whatever’s in
second place when it comes
to automated background
checks. You’d be hard
pressed to get instantaneous
results this thorough for $50.
Next in the background report was the Civil Judgment
list that references tax liens,
small claims, bankruptcies
and judgments. Negative
here as expected. Finally was
the people search, marriage
and divorce records, and
death records. Same and
similarly named persons are
included.

The Information Age has given
consumers many options they
never had before. Comparison
shopping web sites combine some
nifty features to make the job easier: comparing prices of reputable
vendors; and providing buyer
guides that explain complicated
products and features;
www.froogle.com—What Google
did for Internet searching, Froogle
attempts to do for shopping.
Froogle turned up some low prices
in tests, but the Froogle interface
proved to be missing some essential features.
www.mysimon.com—ranks in the
middle of the pack of shopping
search engines.
www.nextag.com—this site falls
somewhere between Froogle and
MySimon. Be careful. Questionable
sellers are included right along with
reputable ones.
www.pricegrabber.com—one of
the pioneers of comparison shopping sites and still one of the top
two.
www.shopping.com—another
middle of the pack solution. eBay
listings are included in the search
results, but they are not integrated
very well into the results.
www.shopwiki.com—a new kid on
the block. Lots of user-submitted
feedback; interface is user unfriendly; prices inaccurate; worst of
the lot.
www.shopzilla.com—the best of
the bunch in terms of participating
merchants and buying tools.
www.smarter.com—about the
caliber of MySimon; rebate and
coupon information is not part of the
pricing results.

We’ll conclude by saying
that our other searches were
similarly thorough and accurate. In summary, the more
important investigation and
case development is to you,
the more you’ll use Intelius.
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Setting Up
A New
Computer—
Step IV
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WEB SITES & RELATED NEWS

Step IV. Moving Your Data. This is
a follow up to the side bar on page
22 about setting up a new computer. If you‘ve followed Steps I
through III, you‘ve made your plan
and installed the necessary security
software, before you went online.
Next, you removed any preinstalled software packages for
which you had no use, and installed
any additional third party software
you required that was not preinstalled by the computer manufacturer. Then, with a protected computer, you went online and performed all the necessary security
updates.
In a perfect world, everything would
be in your My Documents folder
and you would simply copy it to the
My Documents folder of the new
computer. While this sometimes
works, we find that shared data is
likely in the Shared Documents
folder (sometimes known as the
Documents folder of the All Users
folder in Documents and Settings). It‘s best if you make as
complete a list as you can of other
data that is not located in your My
Documents folder. Many third-party
programs, i.e., Puritas Springs
Software, store their data in a
subfolder of the program folder or
some other location. It‘s your job to
locate the data of the applications
you use. Some may think this is
easy, but it may not be as easy as it
sounds. It‘s not hard to forget items
like the email address book or Outlook’s Calendar and Personal
Folders.
We can‘t give you specific instructions on how to transfer information
between the various versions of
Outlook, but we can tell you that
Windows has a built-in utility that
will transfer many of your files and
settings from the old PC to the new
one. It‘s called the Files and Settings Transfer wizard in Windows
XP or Windows Easy Transfer in
Vista. You‘ll find it on the Start
menu at:
All Programs|Accessories|System
Tools.

www.treasurydirect.gov

www.snopes.com

Savings Bond Calculator

Separating Fact from Fiction

In days gone by we used to
take a walk to the local bank
or give a call to the neighborhood broker and get the
value of savings bonds on a
particular date. That was
before the Information Age. If
the broker or the banker are
friendly sorts that usually
treat you to lunch and drinks,
that’s one thing. If not, try
visiting this site and using the
Savings Bond Calculator at
this site.

This site is used for investigating urban legends and
other suspect claims that
often find their way into your
email box courtesy of some
family member or friend.
Here’s one we’re personally
familiar with. Several years
ago, and again in August
2007 we were contacted by
excited friends claiming that
the planet Mars would be
so close to Earth that it
would appear bigger than
the moon. Another claim
was that Mars would be
closer to Earth than it had
been in 60,000 years. Don’t
you know that Snopes had a
section on Mars and here’s
what it said:

Savings Bond Wizard
In addition to the calculator,
this site also has a Savings
Bond Wizard you can
download. The wizard helps
you manage your savings
bonds, print your savings
bond inventory, find the redemption value of your
bonds, and find the interest
your bonds have earned. The
Wizard is actually an application that you must download.
When we checked, the
download was 1.34 MB and
took only seconds to
download via our broadband
connection.
www.estateval.com
Securities Evaluation
This site is a commercial site
that provides software and
services for evaluating securities. As of 2006, this site
boasted that the Internal
Revenue Service uses
EstateVal to verify estate and
gift tax returns. The web site
has a lot of information—
everything but the price of
the software/service. We’ve
always considered pricehiding a bad omen. If you’re
not put off by it, you can call
the number at the site. Can’t
securities be evaluated using
available free resources?

―Some things never go out of
style, and this "Mars Spectacular" message may be
one of them. It's yet another
example of a widelycirculated e-mail containing
information that was once
true but which continues to
be forwarded around year
after year, long after the information it contains has become outdated.
―Mars did make an extraordinarily close approach to
Earth several years ago, culminating on 8/27/2003, when
the red planet came within 35
million miles of Earth, its
nearest approach to us in
almost 60,000 years. At that
time, Mars appeared approximately 6 times larger and 85
times brighter in the sky than
it ordinarily does. The message quoted above was often
reproduced with an unfortunate line break in the middle
of the third sentence of the
second paragraph, leaving
readers with the mistaken
impression that Mars would
"look as large as the full
moon to the naked eye" and

not realizing that the statement only applied to those
viewing Mars through a telescope.
―Although Mars' proximity to
Earth in August 2003 was a
rare occurrence, the red
planet comes almost as near
to us every 15 to 17 years.
To the unaided observer,
Mars' appearance in August
2003 wasn't significantly larger or brighter than it is during those much more common intervals of closeness.‖
www.opensecrets.org
Here’s a web site that collects interesting bits of information about our political
candidates. This site is maintained by The Center for Responsive Politics which is a
non-partisan, non-profit research group based in Washington, D.C. that tracks
money in politics, and its
effect on elections and public
policy. The Center conducts
computer-based research on
campaign finance issues for
the news media, academics,
activists, and the public at
large. The Center’s work is
aimed at creating a more
educated voter, an involved
citizenry, and a more responsive government. For most
significant political office
holders or candidates you
can look up how much
money they get and who
gives it, along with a whole
slew of other financial data.
Using two Ohio office holders
as examples, we found that
Dennis Kucinich’s top contributors are almost all employee-related or labor organizations. George Voinovich’s top contributors, by
contrast, were mostly businesses with a healthy dose of
law offices thrown in for good
measure.
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PRODUCT UPGRADES
IMPORTANT NOTE
We no longer print precise
version information in this
newsletter. When we begin
the mailing cycle with a new
publication, the version information is accurate. By the
time we reach the end of the
mailing cycle, however,
much of the version information is no longer current. In
addition, due to the number
of programs and the need to
supply information specific
to each program, it was difficult to get all the relevant
information on one printed
page. For the above reasons,
we’ve discontinued listing
current version information
in the catalog in favor of
devoting a page of our web
site to it. The web page is
superior in two ways. First,
we can and do update it on
about a weekly basis. Second, web pages don’t carry
the size limitations of a sheet
of paper; therefore, we are
able to include additional
information regarding the
changes.

HOW TO DETERMINE THE CURRENT VERSION
We refer to the latest available version of a program as
the ―current version.‖ There
are several ways to determine what is the current version. First, you can visit our
web site (www.puritassprings.com), and click on
the Current Versions button
that appears near the top of
every page of our web site.
On the Current Versions
page all the programs are
listed in alphabetical order
along with the latest version

number and brief summaries
of the changes. The second
way doesn’t disclose the
current version, but it does
tell you whether you have
the current version. Click on
a program’s Help menu and
select Download Upgrade.
A dialog will appear with a
Check Availability button.
When you press the button,
one of three things will happen: (1) you will be notified
that there is a newer version
available for download using
the Download Upgrade
button; (2) you will be notified that there is no newer
version available because
you already have the latest
version; or (3) you will get
an error message which
means that either you’re not
connected to the Internet or
free upgrades are no longer
available because there has
been a major upgrade to that
program requiring you to
purchase the new version.
IMPORTANT. Note that
the network version of Basic
Ohio Probate Forms cannot
be upgraded via the Internet
even though it has a
Download Upgrade command on the Help menu.
Call us for password and
downloading instructions.
The third way to check the
current version? Give us a
call (330-278-3252).

HOW TO CHECK
WHAT VERSION
YOU HAVE
Naturally, we maintain purchase and some related customer information in our
database, but we cannot easily tell you what subversion

you have (the part of the
version number to the right
of the decimal). The best
way to determine your exact
version is to start the program, click on the Help
menu and select the About
command. This works with
almost all Windows programs.

UNINSTALLING
FIRST
You will be asked to
uninstall your program before you install a newer version. This is a simple and
fast process that is performed
using Control Panel’s Add/
Remove Programs application. Of course, you should
always have backups. However, the removal process
will not disturb or erase your
existing client files.

JOINING OUR
EMAILING LIST
We cannot emphasize
enough the importance and
benefits of getting on our
emailing list. Here’s two:
 Special discounts and
deals are available via our
email-only sales.
 Subscribers get advance
notice of updates and new
releases.
You can join by visiting our
Home page (www.puritassprings.com) and entering
your email address in the text
input field near the bottom
center of the page. Don’t
forget that if you have security or spam prevention software, you’ll want to add us
to your white list.

V o l um e 2 0 0 8 , PIs
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The Current Versions
page of our web site
contains the full product
name, abbreviated name,
current version and
miscellaneous notes. The
information contained
there is usually updated
weekly and is subject to
change without notice.
Minor upgrades are
reflected in changes in the
version number to the
right of the decimal.
Major upgrades usually,
but not always, involve a
change to the left of the
decimal.
Unless otherwise noted,
minor upgrades are free
until the release of a
subsequent major
upgrade. For example,
upgrading from Version
4.00 to Version 4.01 of
the Revised Ohio Child
Support Guidelines
program was free. When
Version 5.0 was released,
the upgrade to the child
support program was no
longer free.
Our preference is that you
upgrade via the Internet.
In cases where an Internet
upgrade is not possible,
you must pay a $7
shipping and handling
charge per program. Send
us your check made
payable to ―Puritas
Springs Software‖ and
include your original
program disk only (no
manuals). Include a selfaddressed, stamped
return mailer. It is not
necessary to include an
enclosure letter.
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Vista Compatibility
Due to security features in Vista,
programs that start up other programs are, by default, denied permission to do so. Although most all
of our programs have this capability, some users might not notice this
Vista handicap if they do not use
the Send to Word Processor
function. A few of our programs,
Deed & Document Pro and Living
Trust & Estate Planner, send
documents to the word processor
as part of their basic functionality.
The work around that we discovered for this problem is as follows:
1.

2.

Right-click on the startup icon
or item and choose Properties.
In the Properties dialog, go to
the Compatibility tab and
check the option labeled:
―Run this program as an
administrator.‖

You may want to perform this operation twice—once for the Desktop icon and once for the Start
menu item. That way you‘re covered whichever way you decide to
start the application.

Jeopardy
——-Google Style
Here‘s a technique you can use to
answer specific questions without
―formulating‖ a search. Turn your
question into an answer statement
and wild card (*). For example,
―Who is the governor of Ohio?‖
becomes
―The governor of ohio is *‖
Even when we Googled the question, Ted Strickland was named in
two of the first five Google hits. So,
obviously, it‘s not a perfect technique, because both techniques
returned essentially the same results. The answer statement did,
however, return Ted Strickland as
number one.

V o l um e 2 0 0 8 , Is s ue 1

THE ? PAGE
How can I archive old Puritas programs? For example, I have WBOPF Version
2 and have several matters
that I would like to save.
For historical and research
purposes, it would be wise
for me to keep on hand
some of this data. I
strongly suspect that if I
simply save the data alone,
I could not access it without the associated program. What’s best?
Good question, and your
suspicion is correct. You
must have both the program
and data on your computer to
access an old client file. You
have several alternatives.
One is to rely solely on your
hard copy printouts of the
probate forms. This is usually
satisfactory because most
offices have an extra, filestamped copy of every probate form in the client file
anyway. You could supplement these forms by printing
the worksheets (i.e., General
Information, Asset, Expense,
Next of Kin) and putting
those in the client file too.
Another option is simply leaving the application on the
computer. The probate program (and most all of our
other programs) is reasonably small by today’s programming standards and therefore
they don’t take up much
space on your hard drive. In
fact, hard drives have become so big, it’s unlikely that
a typical law office would
ever be that strapped for
hard disk space that they
would need to get rid of any
of our old programs. By
keeping old programs
around, if you ever need to
consult an old file, simply
start the old program and
open the desired client file.
Unfortunately, keeping an old
program around may not be
as easy as it sounds. If you

eventually get a new computer, for example, chances
are you may get rid of the old
one. In this instance you
could very well find that the
old 16-bit, Windows 3.1-style
programs (WBOPF Version
2 is a good example), are not
easily made compatible with
new operating systems like
Windows XP or Windows
Vista.
In that instance you’re at an
impasse similar to what we
encounter with the federal
income tax program that
we’ve used for years from
Intuit. Backward compatibility
like you see in word processor programs is not an option
because different laws and
sets of forms apply. It would
be an accident waiting to
happen to import old legal/tax
files information into new
programs with different
forms.
In actual practice, we kept
the old tax programs on our
computers as long as possible. When it was impossible,
we resorted to keeping a
hard copy of the return in the
client file. We’d recommend
this same strategy to you.
How can I transfer creditors from a prior version of
your bankruptcy program
to Version 6?
It’s reasonably easy to do
this. The creditors you are
referring to are contained in
what we call the Master
Creditor List. It’s a list of
common creditors that can
be used globally in any bankruptcy file that you’re working
on. The Master Creditor List
is contained in a database
that is comprised of three
files:
MastCred.DB
MastCred.MB, and
MastCred.PX.

These files are located in the
Creditor folder of WBank’s
Files subfolder. To transfer
your creditors to Version 6,
locate these files and move
them to the same location in
the new program. Using a
transfer from Version 5 to
Version 6 as an example,
you must transfer the three
MastCred files from:
C:\Program Files\Puritas\WBank5
\Files\Creditors
to:
C:\Program Files\Puritas\WBank6
\Files\Creditors
Of course, the empty MastCred files of Version 6 will
be in the destination location
when you perform the
―move,‖ so don’t be alarmed
when you are asked: ―The
MastCred files already exist,
are you sure you want to
overwrite them?‖ Answer
yes, you’re replacing the default empty MastCred files
with your customized ones.
When printing a document,
the printer prints an error
message, ―Unable to store
job at printer. Reason:
Printer not configured to
collate. Solution: Install an
EIO hard disk.‖
We, ourselves, have seen
this error with our HP 2420.
The solution is not to purchase an EIO hard disk, but
to go to the printer’s Properties. On the Device Settings
tab, there should be a parameter labeled ―Mopier
mode.‖ Make sure that Mopier Mode is disabled. This
should make your error message go away and will have
no effect insofar as collating
future print jobs is concerned.
Incidentally, this is another
instance where we diagnosed and solved a problem
by Googling the exact text of
the error message.
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Our Customers
Know Best
Apple Polishing
I have several of your programs and have used them
for years; top notch!
Recently, my Windows computer decided to slow down,
much to my frustration. I purchased an Apple IMac with a
rather large (260 gig) hard
drive; Apple tells me I can
run Windows programs if the
appropriate software is installed.
That software has been ordered; however, it brings to
mind a question: are you
planning to offer your programs in the Apple format?
It might be worth considering
… this Apple machine seems
far superior to the IBM configuration.
Dan Reif
Cincinnati
Spoken like a true Mac
owner. You just had to slip
that superiority thing in there,
didn’t you? That obliges us to
respond with great humility
that yes, the Mac is superior
to the IBM for a number of
applications. What we have
found to be a substantial
drawback, however, is that
you don’t find many Macs in
business environments such
as law offices. We’ve never
had an opportunity to study
the numbers, but we suspect
that the percentage of Mac
presence in law offices is in
the single digits (i.e., 1 to
9%). That’s the main reason
you see less business software written specifically for
Macs. It’s strictly a business
decision and not any type of
slight on Macs as a computer. On the other hand, you
mentioned that your IBM got
woefully slow and we suspect
that it may have been due to
malware (i.e., viruses, spyware, spam, etc.) or even a

crowded hard drive (take a
look in your Temporary
Internet folder some time—
it’s not unusual to find tens of
thousands of files because
every web page that you visit
can leave a bunch of files in
that directory—text, cookies,
graphics, etc.). Note that
Windows has long had a
Disk Cleanup function to
help take care of bloated
Temporary Internet folders.
It’s located on your Start
menu:
Start|All Programs|Accessories|System
Tools|Disk Cleanup
One thing you may notice
with your Mac is that it won’t
slow down with continued
use like your IBM did. Part of
the reason is that malware
writers, like legitimate software publishers, prefer the
big target. That means fewer
efforts are made to create
software that infects Macs.
While we don’t expect to be
writing Mac software any
time soon, your best option is
to use the emulation software
that you mention so that your
Mac can run Windows software. We are familiar with a
number of offices that have
done this successfully.
Short & Sweet
Thank you for the updates. It
always makes me nervous to
delete the program (from
Add/Remove Programs
menu), but all is well if we
just follow the instructions.
The new install (from Program Files, setup) works just
dandy, and quick too. This is
about the fifth time I have
updated WROCSG5. Thank
you for not charging us when
a minor update is available!

Thanks For The Thanks
Thank you! You are wonderful. It worked beautifully and
in just a couple of minutes.
GraceL36@aol.com
Telephone Tricks
I received a telephone call
last evening from an individual identifying himself as an
AT&T Service Technician
who was conducting a test on
the telephone lines. He
stated that to complete the
test I should touch “90#” and
then hang up. Luckily, I was
suspicious and refused.
Upon contacting the telephone company, I was informed that by pressing
“90#,” you give the requesting individual full access to
your telephone line, which
enables them to place long
distance calls billed to your
home phone number. I was
further informed that this
scam has been originating
from many local jails/prisons.
DO NOT PRESS 90# FOR
ANYONE. The GTE Security
Department requested that I
share this information with
everyone I know. After
checking with Verizon they
also said it was true, so do
not dial 90# for anyone! I also
checked this out on
snopes.com and found that
this also applies to cell
phones.
Norm Yates
Strongsville

You did a nice job on the last
publication where you showed how
to copy, how to delete, how to
paste, and hidden files. Please
send me another copy as I have
misplaced my original, and please
send me a bill for the mailing.
Edward F. Zoltanski
Perrysburg
Your appreciation is appreciated
by us. We’ve been attempting to
style the “Lesson” articles with an
eye toward helping law offices with
the often-neglected basics of computing. In that vein you may enjoy
this issue’s Lesson related to the
Internet. Please let us know.
Tech Support Via eMail
We love getting emails from our
users (especially when they are as
complimentary as these have
been). However, please refrain
from including technical support
inquiries in your emails. Our experience has shown that it is difficult or impossible, in most instances, to satisfactorily handle
technical support questions via
email. This is because the diagnostic process typically involves
back and forth communication
between the user and the technician. Email is not well suited to this
mode of communication, making it
much longer and drawn out than
the process needs to be due to the
wasted time between sending
questions and receiving answers
as well as the typing requirements.

It’s hard to keep up with the
scams and this is one we’ve
never heard before. Please
accept our sincere thanks for
the heads up. By coincidence
we happened to mention
snopes.com on page 28 of
this issue. It’s good to know
that the sites we refer our
users are genuinely useful.

Melissa Graham-Hurd
Akron
Shorter & Sweeter
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They Come
in 10s
Unintentionally Worst URLs
www.whorepresents.com—a
site called ―Who Represents‖
used for locating the agents
and/or lawyers of celebrities.
www.expertsexchange.com—
a knowledge base where programming experts solicit answers to technical questions
and exchange techniques and
information.
www.penisland.com—need a
writing utensil? Look no further
than Pen Island.
www.therapistfinder.com—
this is the site to visit when
you‘re looking for a licensed
therapist.
www.powergenetalia.com—
the Italian Power Generator
company? Originally thought to
be a spoof, this is a genuine
site.
www.molestationnursery.com
—Australia‘s Mole Station Native Nursery.
www.ipanywhere.com—
remote assistance software site
similar to PC Anywhere but with
a better name.
www.cummingfirst.com—
welcome to the First Cumming
Methodist Church site.
www.speedofart.com—art
designers and their web site.
www.gotahoe.com—need a
vacation? Try this Lake Tahoe
site.
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TO: TECHNICAL SUPPORT
WDeed4—After I installed
WDeed4 on my new Vista
machine, I get an error
when I finish a document.
The error says Word was
unable to open a temp file.
What is causing this error?
This error is caused by
Vista’s security controls.
Here’s what’s happening.
When you complete the
WDeed4 Document Wizard,
WDeed4 creates a document
by inserting your answers
into a template. It then saves
the document to your hard
drive and sends an instruction to Word to start up and
load the file. Due to Vista’s
security, it won’t allow one
program to start another.
Fortunately, the solution is
easy. Right-click on the
WDeed4 start up item or icon
and select Properties. In the
Properties dialog, go to the
Compatibility tab and select
the check box labeled ―Run
as Administrator.‖ That
solved the problem on our
Vista machines.

C drive. The solution is to
open the BDE Administrator,
go to the Configuration tab,
click on the [+] to the left of
Configuration, the [+] to the
left of Drivers; then the [+] to
the left of Native; then click
on the Paradox driver. In the
parameters section to the
right, you’ll see a NETDIR
parameter. Change the ―C:\‖
to ―C:\Users\Public.‖
All Programs. I’m using
one of your programs and
some of the dates are too
big for the allotted space.
This causes the form to
look incorrect and sometimes carry over to a second page. What’s wrong?
You don’t mention which
program you are referring to,
but we use the same date
component for most all of our
programs. We believe what’s
happening is that your dates
are being rendered in a

too much. The actual horizontal space provided by the
IRS in this example is only
0.8 inch. Spelling the month
out is not an option, and, as
you probably discovered,
only the shortest date format
will work. When an entry is
too long for a space, in most
instances it will shrink to fit,
but in some instances it will
word wrap to the next line.
This causes the form to ―go
long‖ and the end of a page
gets pushed to the top of the
succeeding page.
With that rather lengthy explanation in mind, how can
you remedy the situation?
Well, all versions of Windows
have parameters you can set
to specify the short date format. Here’s how you do it.
1.

Go to Control Panel.

2.

Double-click the Regional Settings icon,
more recently referred to
as Regional and Language Options. This
step assumes you have
Control Panel set to the
Classic view.

3.

On the Regional Options tab, click on the
Customize button.

4.

In the Customize Regional Options dialog,
go the Date tab and pull
down the Short date
format list box and select
m/d/yy or mm/dd/yy.

MM/DD/YYYY
format in places where the
form is expecting the format:

WBOPF5—After I installed
Basic Ohio Probate Forms
on my new Vista machine, I
was unable to start the program. Is WBOPF5 Vista
compatible?
Yes it is. We suspect the
Borland Database Engine
(BDE) (that runs many of our
programs as well as Timeslips and WordPerfect) is the
cause of the problem. When
you start a Borlanddependent application, it
places an administrative file
in the root directory of the
local C drive. In the past this
worked fine, but Vista security has declared the root
folder (and some other folders) as off limits. For this
reason, every time you start
WBOPF and the BDE tries to
start, it is unable to create or
update its session file on the

MM/DD/YY.
For some forms the two extra
characters make a difference. This is especially true
when the allotted space is
very narrow. When we copy
the government forms, we
don’t have much leeway
when it comes to design layouts. We follow the official
versions exactly. If there is
only a half-inch of horizontal
space where the date is expected, we create a field that
is only one-half inch wide. In
most instances this never
becomes an issue, but in
some places (the Date of
Birth field on page 1 of Form
706 comes to mind), the horizontal space limitations require that you use the shortest date format. Adding two
characters to the date is two

Because this change of format is global, it may help in a
number of situations that
arise with other Windows
applications.
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Spell
Checking
Puritas

FROM: TECHNICAL SUPPORT
All Programs
Reinstallation/upgrading
may require resetting the
Option|Default Locations.
Puritas Springs Software
programs typically store your
working parameters in the
Windows Registry. The
parameters we are referring
to are your settings on the
Options menu (i.e., word
processor, default locations)
and your file history list (at
the end of the File menu). In
most instances a user never
sets the Options because
the default settings are appropriate for most installations. One instance where it
is necessary to change the
Options is for network installations because the default
file locations are usually redirected to a server instead of
the default location most users use. None of this matters
too much except when a network user installs an upgrade. Before installing the
upgrade, they must uninstall
the prior version and therein
lies the rub. Our Microsoft
Installer documentation indicates that if the registry settings change after the initial
installation, then the Registry settings will not be deleted during removal/
uninstallation. In practice, the
Registry settings are almost
always changed from the
original settings, if for no
other reason than the file
history list is updated every
time a file is opened. In the
case of network users it is
even more expected that
there will be Registry
changes because the Default File Locations need to
be pointed to the server.
Based on this understanding,
some time ago we implemented an installation setup
type that installed our programs ―without resetting the
registry values.‖ Unfortunately, we are beginning to
believe that the Microsoft

Installer documentation may
be in error, and that uninstalling or removing a program
does indeed delete the Registry values. We have not
tested this faulty behavior on
all versions of Windows, but
it has proven true for Windows 98, Windows 2000, and
Windows XP. If you find your
experience to be similar to
ours, your only recourse is to
not use the aforementioned
installation setup type (w/o
registry settings) and be
prepared to reset the Options menu parameters
(usually the default file locations) after reinstallation and
before attempting to load any
files. Thankfully, your Borland
Database Engine settings will
not be altered by the removal/reinstallation process.
All Programs/WOET6
I reinstalled WOET6 and
now my forms don’t look
right in any of my Puritas
Springs Software programs.
Very early issues of Ohio
Estate Tax Version 6
(WOET6) had a problem
which became apparent after
WOET6 was uninstalled. The
problem was that uninstallation or removal would cause
the WingDings font to become unregistered. Thereafter, because all of our programs use one or more of the
symbols contained in the
WingDings font, the forms
never looked right. The solution to the problem is simple:
1.

Go to the Control
Panel.

2.

Double-click on the
Fonts icon (assuming
you have Control Panel
set to Classic view).

3.

In the Fonts dialog,
scroll down to the WingDings font and doubleclick on it. Don’t be con-

fused by similar fonts
such as WingDings2 or
WingDings3. In this
support article we are
referring to the WingDings font.
That’s it. By double-clicking
on the WingDings font, you
re-register it. You can close
all your windows now and
start up your program. You’ll
notice that the forms look
normal now.
All Programs/WBOPF
I need to make the fraction
―1/4‖ but your program
won’t let me enter ―/‖ in the
Description box. How can I
do this?
All of our programs use RTF
templates to build forms for
display and printing. Answers
are represented by variables
that are delimited with
slashes (/) and that’s why
these characters are taboo in
the Description box that you
refer to. However, there is an
easy and much better solution to your problem. Use
Windows built-in symbols.
The technique is very similar
to your word processor’s
Insert|Symbol function. In
our programs you can insert
a ¼ character by using the
numeric keypad and knowing
the numeric code for the
symbol you want. Find the
numeric code by accessing
your word processor’s Insert|Symbol function. When
the Symbol dialog appears,
scroll to find the symbol you
require. Click once on the
symbol and you’ll see the
Character Code at the bottom of the dialog. You may
need to change the display
from hexadecimal to decimal.
It happens that the character
code for ¼ is 0188. Using
that information, you can
position your cursor in the
Description box, hold down
the a key, and key in 0188
on your numeric keypad.

Occasionally, users ask whether
our programs have a spell checker.
This question can be presented in
the context of almost any of the
programs in our Puritas Springs
Software library, but it seems to be
directed most often to our Deed &
Document Pro and probate programs. The answer is an unequivocal yes and no. No, none of our
programs have a built-in spelling
checker like you may be used to
using in your word processor. All of
our programs, however, do have
the ability to export their output
forms to your word processor. Of
course, yes, once the programgenerated form or document is in
your word processor, you can use
your word processor‘s spell checker
to check it.

Access
Violations In
WinXP
Most Puritas Springs Software
programs use a Windows component that has been in Windows
since ever we can remember. It‘s
called msftedit.dll. It‘s something
like an exe file and its main functions is to act as a word processor
of sorts. Actually, text editor is a
more accurate description as it is
missing many basic word processor
features we have come to know in
mainstream programs.
Although it doesn‘t occur often,
we‘ve run into users who receive an
―Access Violation‖ as they attempt
to start one of our programs. We‘ve
learned that Microsoft made
changes to the msftedit modules
with the release of Windows XP,
Service Pack 2. Therefore, if you
have XP and never updated to SP2,
make sure you do as soon as possible for security reasons if nothing
else.
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Setting Up
A New
Computer—
Step V
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HINTS & TRIVIA

Step V. Final Organization. By
the time you reach this step
(continued from page 28), everything you need is on your new
computer. What you must do now
is spend a few moments thinking
about how you‘re going to organize the new hard drive. You won‘t,
for example, want to simply dump
all your data files into your My
Documents folder. If you were
already organized, much of that
organization will be retained when
you move contents of the old computer‘s My Documents folder to
the new computer‘s My Documents folder. There‘s no sure-fire
formula for organizing your hard
drive. It depends on how you work.
Some law offices categorize their
word processing files according to
subject (i.e, all contracts in the
Contracts folder, all family law stuff
in the Family Law folder, etc.).
Other offices prefer to collect data
files according to the client name
or number. Neither method is
better than the other; it‘s a question of how you work and what
works for you. Regardless of your
preference, however, now is the
time to create appropriate folders
(if they‘re not created already) and
organize them the way you want.
When you start up your applications and begin working in them for
the first time, you‘ll want to have
these data storage details worked
out. This is especially true if you
want to relocate the My Documents folder as described in the
article on page 7 of this catalog.
Note that you usually won‘t want to
relocate a folder after you‘ve configured your programs to look to
that folder for data. It‘s possible
that after you move the folder, your
applications will be looking to the
old, possibly nonexistent, location
for data, thus causing an error.
Note too, that if you‘re organizing
your own files, you can do it in the
My Documents folder. However, if
the files are to be shared by other
users, you may want to use the
Shared Documents folder so
other users on the network can
have ready access to the files.
Shared Documents became
Users\Public\Public Documents
in Vista.

Alive & Kicking
——
DOS
We’ve included this tip in
past issues, but it’s a great
one and we’ve learned some
new things about it. Sure,
there is a backup utility that’s
built into Windows. You’ll find
it on the All Programs|Accessories|System
Tool menu under the
name—Backup. Clicking on
it starts a wizard that asks
questions about the intended
backup. It has a number of
presets that you need to
avoid in order to back up only
the files and folders you want
to. On the other hand, it has
a custom setting (―Let me
choose what to back up‖) so
after electing the presets you
can eventually backup what
you like. Furthermore, some
of the presets are designed
to backup hidden or other
system files that are not so
easy to locate. An email address book is a good example. It’s not that easy to find
out where Microsoft Outlook
is storing your email information, favorites, sent and deleted histories, etc. At any
rate, note that you can save
your backup parameters for
reuse, so it may be wise to
have several backup types
saved in an effort to get the
best of both worlds.
Microsoft’s Backup utility can
be very useful and if you
don’t have any other backup
system in place, it’s vital that
you use it. What we consider
a major drawback to Backup
has been that Microsoft occasionally changes Backup so
that when you use the Restore utility you better have
the version that’s compatible
with the Backup that created
it. Our most recent research
concerning this issue indicates that this is still an issue
even in Vista. We don’t have

a whole lot of faith in Backup
because we can recall times
when we couldn’t restore
even when we were using the
correct version.
If you like doing things the
dependable, old-fashioned
way, using the old DOS alternative can be attractive in
certain circumstances. It
doesn’t support compression,
so you don’t want to be short
on available backup memory.
We find that with GigaByte
drives being the norm, this
usually isn’t really an issue.
We have a 500GB outboard
IOMega drive that plugs into a
USB port and we love it. That
makes the size of the backup
irrelevant and we can afford
to be a little sloppy. One
benefit of the lack of compression is that because the
DOS copy command doesn’t
compress files, the files are
easily readable and stand
alone. If you need to consult
or ―restore‖ a file, it’s as easy
as copying it back to the
place where it came from. Ah,
simplicity.
We’ve spent a lot of space
describing this magic DOS
command. Let’s end the suspense. Here it is:
xcopy
It’s that simple. Why the ―x?‖
Isn’t there a DOS command
named ―Copy?‖
Quite right, there is, but the
xcopy command has a lot
more flexibility. Here’s an
explanation of the syntax to
the xcopy command:
1.

―xcopy‖ (the actual command) must be followed
by a space and then
source drive/path. In
other words, you’re selecting the files and folders you want to back up.

2.

The source location is
followed by a space and
then the target location.

3.

The target or destination
location is followed by a
space and then the
switches. Switches are
command directives. We
use the ―/S‖ switch that
tells xcopy to include
subfolders in the backup.
This is very important to
the utility of xcopy as a
backup substitute command. The other important switch is the ―/Y‖
switch. This tells xcopy
not to ask about overwriting files. You need
this or future backups
would require thousands
of key-press verifications.

Here’s an example of a command we use to copy files
from the Puritas folder on our
local hard drive to a spot on
our outboard hard drive
mapped as letter ―Z.‖
xcopy ―C:\Puritas\*.*‖
―Z:\Profile6\Puritas\‖ /S/Y
Note that the two paths are
enclosed in quotation marks.
This is required so that the
DOS command can handle
Windows’ long-style file
names. If you decide on the
DOS alternative and you’re
using Windows XP, you can
drag the DOS batch file containing the DOS command
into the Windows Scheduled
Tasks utility and schedule
the backup to run daily,
weekly or whatever. When
you’re in the Scheduled
Tasks Properties for your
newly-created task, make
sure that you set the Run as
parameter and use the Set
Password button. If you
don’t run the task as some
legitimate user with a password, the task won’t run as
scheduled. The process in
Vista is about the same.
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__________________________________________________
Individual or Firm Name

Puritas Springs Software
The Cleveland Trust Building
645 McKee Trail
Hinckley, Ohio 44233-9209
330-278-3252

__________________________________________________
Address

__________________________________________________
City, State and Zip Code

__________________________________________________
Phone Number

__________________________________________________
email Address

We now accept VISA and MasterCard orders
by telephone for same day shipping.

__________________________________________________
For VISA/MC Orders Only: Card Number

Expiration Date

For up to date products, prices,
and technical support issues
please view our most up to date
catalog.
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In This Issue

Puritas Springs Software
The Cleveland Trust Building
645 McKee Trail
Hinckley, Ohio 44233-9209

Phone: 330-278-3252
email: email@puritas-springs.com

We’re On The Web
www.puritas-springs.com
Serving law firms, courts and government
agencies from Puerto Rico to Hawaii.

Puritas Springs
Software
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Lesson 3. The Internet—History, Legal Resources, Law Office Web Sites. The third in our
series of articles to help law offices get up to speed on the computer. Look for the original computer skills test and Lessons 1 and 2 at our web site.
Intelius—the Internet’s answer to Adrian Monk. Doing investigations and background checks
from the comfort of your very own computer. Intelius let us take a unguided tour of their site
and allowed to use their investigative services so we could report back to you. See page 1 for
the results.
Digital Inklings—our thoughts on Microsoft’s Vista. What we don’t like and what we don’t
like. There’s no misprint here, we just like to complain.
Updated Product Information—We’ve updated every product information page in this newsletter and we’ve doubled the amount of related product information at our web site. Our aim is
to answer all your questions.
Hints & Tips—dozens of computer information tidbits scattered on almost every page. Hot
new legal web sites, Microsoft Windows Vista and XP secrets, lists of useful reference sites,
free utilites and productivity software, technical support information related to Puritas Springs
Software products as well as Windows in general. You’ll also find specific technical questions
from our readers together with user feedback. More stuff and less fluff.
Our Hottest Newly Revised Programs—our long-standing Law Office Management software
sports an updated interface and a host of new, convenient functions; our Housing & Urban
Development Settlement Statement software has also been revised to include the latest form
changes; Ohio Workers’ Compensation—Version 2 is also updated to include all injured
worker forms. This is now the program of choice for offices large and small that represent injured workers.

Purging
Windows
Passwords
Internet Explorer keeps a watchful
eye over your Internet meanderings and kindly offers to store your
passwords. If you accede to IE‘s
request, here are some things to
think about: (1) your passwords
are sitting in an encrypted file
somewhere on your hard drive; (2)
if you don‘t enter your passwords
manually, you‘ll eventually forget
what they are; and (3) anyone
using your computer can easily
access any password-protected
function. If you prefer another
method of storing your passwords,
use this technique to clean IE.
Start IE. On the Tools menu select Internet Options. Then go to
the General tab. Click the Delete
button in the Browsing History
section of the page. Use the various Delete buttons to erase passwords, browsing history, answers
you‘ve entered on Internet forms,
etc.

Puritas Springs Software
The Cleveland Trust Building
645 McKee Trail
Hinckley, Ohio 44233-9209
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