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How It Works 

Email (sometimes hyphenated 
as e-mail) stands for electronic 
mail. Although it began as a 
hodge-podge of incompatible 
protocols, the introduction of 
the Internet to the general 
populace effected a necessary 
standardization that ultimately 
made it what it is today. The 
standard in widespread use 
today was first published in 
1982 as the simple mail trans-

fer protocol (SMTP). 

It basically works this way. The 
senderôs email software for-
mats the mail and uses SMTP 

to send the message to the 
local mail transfer agent. The 
transfer agent gets the desti-
nation from the message by 
using the part of the address 
after the ñ@.ò Once the loca-
tion of the destination system 
is returned from the Internetôs 
directory computers, the mes-
sage is forwarded to the re-

(Continued on page 2) 

1. LogMeIn. In our opinion, the 
undisputed leader of free utili-
ties is a company called Log-
MeIn. Guess what product 
they make? Yeah, thatôs 
rightðLogMeIn. Not only do 
they make a phenomenal 
product that you can buy, they 
make a phenomenal product 
that you can download for free! 

Itôs not a demo, it doesnôt ex-
pire, and thereôs no strings 
attached. Enough trumpet 
blowing. What exactly does it 
do? It lets you remote control 
your Internet-connected com-
puter remotely. That means 
you can access your office 
computer from home (and vice 
versa) just as if you were right 
there in the office. How won-
derful. As if you donôt work 
enough already, right? At any 

(Continued on page 5) 
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ceiving agent computer. Finally, 
the recipient ñgetsò their mail 
from that computer using whatôs 
known as the post office protocol 

(POP3). 

In actual practice, not all email 
works this way. Instead, email is 
transmitted like web pages using 
the hypertext transfer protocol 
(HTTP). The difference to users 
is significant. First, HTTP email 
doesnôt require specialized soft-
ware to convert your email into 
SMTP and POP3. All you need 
is a browser like Internet Ex-
plorer or Firefox and youôre good 
to go. Hotmail is a good exam-
ple. Some advantages are that 
you can send or get your email 
using any computer by simply 
visiting the site. With SMTP/
POP3 you can still use any com-
puter, but it must have an appro-
priately configure email software 
package, i.e., Microsoft Outlook, 
to access your account. Itôs not 
too hard (usually) to configure 
the software, but certainly itôs not 
as easy as just logging on with 

your browser. 

The Header 

Now that youôve got a basic idea 
of how email works, you might 
be wondering what email actu-
ally is. In many ways itôs like a 
word processing document. One 
distinction is that email has two 
basic parts: the header and the 
body (as it turns out, word proc-
essing documents usually have 
a secret header as well, so itôs 
not as much of a distinction as 
weôre making out). The body is 
the actual content of the emailð
the message. The header con-

(Continued from page 1) 
tains transmission details and 
typically includes at least four 

fields: 

Fromðthe email address (and 
sometimes the name) of the 

sender. 

Toðthe email address (and 
again sometimes the name) of 

the recipient. 

Subjectðanalogous to the RE: 

section of a business letter. 

Dateðthe local time and date 

the message was sent. 

There can be any number of 
other fields in the header such 
as carbon copy (cc), blind car-
bon copy (bcc) and other tech-
nical information. Software like 
Microsoftôs Outlook allows you to 
show or hide some of these 
fields. Other header fields can 
be viewed, but you need to dig 
to find them. In Microsoft Out-
look, for instance, you can right 
click on an email in your Inbox 
and select Message Options. In 
the Message Options dialog, 
thereôll be a section labeled 
Internet Header. There youôll 
see it allðmore than you proba-
bly wanted to know. Example 
fields are the ñrealò sender, and 
every server the email travelled 
through en route. Weôve also 
seen headers that included fields 

(Continued on page 3) 

Lesson 5. EmailñConõt. 
Writing Tools. A dictionary 
and thesaurus can be handy 
when youôre writing an email. 
It was swell of Microsoft to 
include these tools in Outlook, 
but theyôre not easy to find. 
First of all, theyôre not accessi-
ble from the main window, 
only from the Message win-
dow where you create emails 
(guess that makes sense). 
Youôll find them on the Mes-
sage tab. Look on the far right 
and youôll see the Proofing 
group which includes both 

tools. 

Backing Up. When we could-
nôt find a section in the Out-
look Quick Steps book de-
scribing how to backup Out-
look we soon realized why ð 
thereôs no quick or easy way 
to do it. For starters, you must 
download a Personal Folders 
Backup Tool from Microsoft 
online. The object is to save 
your pst file that contains all of 
your Outlook folders including 
the Inbox, Calendar, and 
Contacts. Typically everything 
in Outlook is contained in a 
single pst file which can ex-
ceed 100 MB in size. Archived 
data is contained in a separate 
pst file. The backup tool is 
designed to backup your pst 
files. If youôve ever lost all your 
contacts, or your email ad-
dress book, or your stored log 
of received emails, youôll know 
how important it is to back up 
this information. At the same 
time youôll wonder why Micro-
soft chose to make it so hard 
to do. Our recommendation is 
to go to Outlook help and type 
backup. There you should find 
a somewhat lengthy descrip-

tion of the entire process. 

Outlookès 
Secrets 
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related to spam score. How your 
email software uses this informa-
tion is not clear, but it would 
seem that your privacy/security 
settings establish a spam thresh-
old. Emails that score higher 
than the threshold value are 
diverted to the Junk 
E-mail folder in-
stead of the In-
box. More on 

that later. 

The Body 

What can we 
say about the 
body? Itôs just a 
bunch of text, 
right? Well, yes and 
no. Early email messages were 
exactly that ð just a bunch of 
text. But, like the Virginia Slims 
commercials said, itôs come a 
long way, baby. Today, email 
that looks like old TTY text is in 
the minority. Thereôs only two 
reasons itôs still around: (1) itôs 
universally compatible with all 
email software; and (2) plain text 
is secure whereas HTML email 

can have hidden surprises. 

Regardless of the security risk, 
todayôs email traffic is predomi-
nantly in the HTML format 
(which stands for hypertext 
markup language). HTML is the 
old standard language upon 
which web pages are built. Thus, 
old fashioned typewriter text 
emails became colorful and 
flashy. Donôt think that HTML is 
all Madison Avenue stuff, itôs 
also responsible for smarter-
looking business correspon-
dence such as italics and bold 

face typeðfonts in general. 

(Continued from page 2) 
Security 

As we mentioned earlier, with 
the added pizzazz of HTML 
came security issues. While 
plain old text messages are rela-
tively impervious to scurrilous 
intent, HTML messages are not. 

HTML messages are 
capable of perform-

ing some ugly 
tricks. Be-
cause most 
modern email 
software 
comes de-

faulted to the 
HTML format, 
itôs required that 

you have some 
security in place before 

you receive your first email. Most 
anti-virus programs now come 
with a component that specifi-
cally scans incoming emails. Our 
free AVG anti-virus software, for 
example, ñstampsò each incom-
ing email: ñNo virus found in this 
incoming message.òIn addition, 
email software such as Microsoft 
Outlook, although it defaults to 
HTML format, also deliberately 
fails to recognize certain aspects 
of HTML (i.e., hidden links) 
unless you affirmatively acknowl-
edge the sender as a ñsafeò 

source. 

Junk Mail 

As vexing but not as destructive 
as virus threats are unsolicited 
(junk) emails. Due to the high 
cost of postal mailing versus the 
essentially free process of pull-
ing the trigger on a zillion emails, 
junk emails are more popular 
than ever. Before the introduc-

(Continued on page 4) 

Lesson 5. EmailñConõt. 
Thereôs a number of ways that 
you can configure Microsoft 
Outlook to help keep yourself 
organized and working more 
efficiently. Hereôs a few tips that 

will help you do just that. 

Folders 

Outlook comes with a bunch of 
pre-defined folders, i.e., Input, 
Deleted, Sent Items, Outbox, 
Junk E-mail, etc. However, 
donôt overlook the fact that you 
can create your own folders as 
part of the Personal Folders 
group. Hereôs an example. As a 
software publisher we consumer 
office supplies at a feverish rate. 
Considering that most of our 
ordering (as well as confirma-
tions and tracking) is done 
online, and that Staples provides 
rewards based on the amount, 
type and frequency of ordering, 
itôs helpful to store all Staples-
related email in one spot. Ergo, 
we create a Staples folder. How 
easy was it? About as easy as it 
is for Paris Hilton to make a bad 
movie. In Windows Explorer, 
right-click the Personal Folders 
item and select New Folder. 
Youôll be asked to name the new 

folder and itôs ready for use. 

Flags 

Hereôs one thatôs easily over-
looked. Letôs say you receive an 
email that you want to follow up 
on next week. You can right click 
on the email in your Inbox and 
select Follow Up. From the 
resulting menu select Next 
Week and a red flag will appear 
next to the email. In addition to 
begin flagged, that item will ap-
pear in the To Do list for next 
week. You can also select Re-
minder from the available items 

and set an alarm. 

Improving 
Your Outlook 
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tion of spam filters, we were 
getting over 300 junk emails 
daily. The number only in-
creases with time and clicking on 
them to unsubscribe is a Bozo 
No-No. Obviously, without regu-
lation it develops to where it 
takes too long to sift through the 
chaff looking for the wheat. 
Many become frustrated and 
throw out all their incoming mail 
effectively losing the benefit of 

having email in the first place. 

What can you do about it? First 
step is to contact your Internet 
service provider (ISP) and see if 
they have any industrial strength 
filters they can place on your 
account at their end to reduce 
spam traffic. When we contacted 
our service provider we were 
taken through some steps that 
allowed us to set or adjust the 
ñstrengthò of that filter. The goal 
is to catch as much spam as 
possible without trapping legiti-

mate email. Your 
next step is to 
examine your 
email software for 
a similar setting. 
With Microsoft 
Outlook for exam-
ple, we were able 
to go to Tools| 
Options. In the 
Options dialog 
click the Junk e-
mail button and 
youôll see the 
dialog shown on 
this page. By 
setting the protec-
tion level to high 
we were able to 
significantly re-

(Continued from page 3) 
duce the amount of spam that 
was getting through our first line 
of defenseðthe ISPôs filter. 
While a handful of junk still gets 
through, legitimate emails that 

get filtered as junk is miniscule. 

Cool Stuff 

Thereôs a lot more interesting 
information about email, but not 
much room to include it all here. 
Weôd like to finish off with a few 
tips that will hopefully enhance 
the use of email in your law of-

fice. 

Signatures. Youôve got to admit, 
the pseudo handwritten signa-
tures you see on some email 
looks a lot more professional 
than a simple printed name. 

Hereôs how to do it. 

Go to Tools|Options. In the 
Options dialog, select the Mail 
Format tab and click the Signa-

tures ... button. 

When the Email Signature dia-
log appears, click the New but-
ton, then give the signature a 
name, i.e., ñHandwritten Signa-

ture.ò 

In the Edit Signature box at the 
bottom of the dialog, enter your 
name. Then select the name and 
change the font to one of the 
scripted fonts. We found one 
called ñSignatureò and bumped it 
up to 18 points. We think it looks 
pretty darn good. Click on Ok to 
close the dialog and youôve got a 
signature you can place at the 

bottom of outgoing emails: 

Ward F. Stone 
Attorney at Law 

Disclaimers ð Sure, it probably 
doesnôt have any legal effect, 
and it certainly doesnôt have any 

(Continued on page 5) 

Lesson 5. EmailñConõt. 
Hereôs a free utility that you 

wonôt need often, but when you 

do, itôll save aggravation. Itôs 

called Asterisk Key by SoftPedia 

(www.softpedia.com/get/

Security/Decrypting-Decoding/

Asterisk-Key.shtml). 

Asterisk Key reveals pass-
words that are hidden under 
asterisks. Unlike many others, 
this program works both with 
password dialog boxes and 

web page login forms. 

Asterisk Key shows your 
passwords hidden under as-
terisks. Asterisk Key is easy to 
use, just press a button, while 
the dialog or web page is 
open and it will detect and 

reveal all masked passwords. 

We recently created a log of our 
many passwords, and found 
some had been misplaced. Be-
cause they were masked when 
we used the apps, we were un-
able to figure out the real pass-
words. Asterisk Key would have 
helped had we known of it at the 

time. 

Curing PW 
Forgetfulness 
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practical effect (letôs face it, by 
the time the reader gets to the 
disclaimer at the end, theyôve 
already read the allegedly confi-
dential email and know all the 
family secrets), but it looks scary 
and itôs probably better than 
nothing. Hereôs one of the more 
officious ones weôve come 

across. 

Information contained in this e-
mail transmission may be privi-
leged, confidential and covered 
by the Electronic Communica-

(Continued from page 4) 
tions Privacy Act, 18 U.S.C. Sec-
tions 2510-2521. 

If you are not the intended re-
cipient, do not read, distribute, 
or reproduce this transmission. 

If you have received this e-mail 
transmission in error, please 
notify us immediately of the 
error by return email and please 
delete the message from your 
system. 

Thatôs it for the subject of email. 
If you have any comments or 
questions on this subject, you 
can send them to us at 

email@puritas-springs.com. 

Lesson 5. EmailñConõt. 
If itôs useful to law offices and itôs 
free, weôre going to find it and let 
you know about it. One of our 
latest discoveries is called File 
Shredder and itôs currently pub-
lished in Version 2 by Syste-

nance Software. 

Hereôs what they say about 

themselves: 

File Shredder enables you to 
delete files beyond recovery, 
using multiple passes, DoD 
5220-22.M or the Gutmann 
method. The program can 
wipe individual files or entire 
folders (with optional subfold-
ers), and also integrates with 
the right-click menu for con-
venient access from within 
Windows Explorer. File Shred-
der can also wipe the free disk 
space on selected drives, 
allowing you to erase traces of 
files that have been deleted 
previously by using standard 

deletion methods. 

Because confidential information 
is their stock in trade, it goes 
without saying that this software 
is of potential interest to law 
offices. Perhaps you arenôt 
aware that ñdeletingò doesnôt 
really delete a file at all. It merely 
moves it to the Recycle Bin, and 
you neednôt be a computer gen-
ius to recover a file from there. 
You also may not know that 
specialists can recover files that 
have truly been deletedðthat is 
deleted from the Recycle Bin. 
File Shredder is meant to foil the 
most sophisticated recovery 
tricks by making sure the hard 
disk areas that stored the de-
leted file are truly wiped. Just 
remember, when it comes to File 

Shredder thereôs no oops! 

Top 5 Free UtilitiesñConõt. 

rate, if we had a nickel for every 
step it saved walking from com-
puter to computer or up and 
down stairs, weôd be writing this 

article from the Bahamas. 

2. AVG. Another product named 
after the company that makes it 
(or the other way around). AVG 
may stand for anti-virus-gratis. 
You absolutely must have anti-
virus software, and sure, itôs real 
nice that McAfee and Norton 
give their products away with 
new computersðfor 30 days 
that isðbut no thanks. Weôll take 

AVG. 

3. Adware. Weôd be surprised if 
it wasnôt made by a company 
called Adware, Inc. Youôll never 
find out by visiting their web site, 
but you will be able to download 
this decent anti-spyware/anti-
malware software. If youôre not 
familiar, spyware/malware is 

(Continued from page 1) software that is not malicious in 
a viral sense, but instead secrets 
itself on your computer and re-
ports back (to whomever) about 
your Internet browsing habits or 
purchasing habits (whatever). 

Not good. 

4. ZoneAlarm. In case you 
havenôt noticed, this top 5 list is 
being dominated by security 
software. ZoneAlarm is firewall 
software. It stops unintended 
and undesired traffic between 
your computer and the Internet. 
Sadly, like the other security 
software described above, itôs a 

necessity. 

5. CaseMaker. Arguably this is 
not free because you must be a 
member of the Ohio Bar Asso-
ciation, however, this publication 
is directed at law offices and 
most everyoneôs a member any-
way, no? Essentially this is what 
we paid Lexus-Nexus big money 

for in the ó80ôs. 

File 
Shredder 
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Consumer Gripes 

Have you ever wondered why 
they donôt simply give away ink 
jet printers? After all, considering 
what the printer companies are 
charging for ink dwarfs the origi-
nal cost of the printer by com-
parison. If you donôt believe this 
is true, hereôs some statistics 
compiled by the American Con-

sumer Institute. 

The amount that consumers 

spend in ink every year: 

$6,000,000,000.00 

Note that the above number is in 

billions, not millions. 

Percentage of Hew-
lett-Packardõs 
total operat-
ing profit de-
rived from its 
ink sales as of 
2007: 

42% 

Thatôs a pretty hefty percentage 
when you think that it includes 
desktop computer sales, note-
book computer sales, monitors, 
cameras, calculators, all forms of 
computer accessories and more. 
In other words, ink sales nearly 

total all other sales combined! 

Percentage of money parents 
spend on ink during back-to-
school shopping: 

30% 

Think of it this way. Ink costs 
more per milliliter than luxury 
items such as champagne and 
perfume, and, of course, gaso-

line. 

Do you get the feeling that the 

cost to consumers is unrelated 
to the cost of manufacture? And 
why is it that printer manufac-
turerôs like HP do everything 
they can to prevent a printer 
from working if you attempt to 

use third-party ink or cartridges? 

 

Speaking of Ink (Mostly Red In 
This Case) Blockbuster May 
Be Going Bust. 

Blockbuster may be paying a 
steep price for incurring con-
sumer wrath. About two years 
ago, in an apparent attempt to 
derail competitor Netflix, Block-
buster tendered a pretty good 

rental arrangement to 
the public. For 
about $15 per 
month you could 
rent by mail three 
movies with an 
unlimited number 

of exchanges. Within 
18 months or so, they had 

increased the price of the same 
package to something like $43 
per month. One wonders what 
factors could justify a nearly 
200% increase in price in such a 
short period of time. It would 
seem that customers did more 
than just wonder, they left Block-
buster in droves. Consumer 
Reports confirmed this to a cer-
tain extent when Blockbuster 
placed dead last in a reader-
ship survey that included almost 
7,000 respondents (March 
2009). And hence recent head-
lines are explained: ñBlockbuster 
Says It May Not Be Able to Con-

tinue As A Going Concern.ò 

Whatôs all this got to do with law 
office computing? Well, itôs our 

(Continued on page 7) 

Digital 
Sure, itôs more than a little ambi-
tious to attempt to describe the 
steps involved in building a com-
puter in one of these gray bar 
articles. Heck, it would probably 
be ambitious to do it 10 of these 
gray bars. But we donôt need to 
do it here because we can direct 
you to a short magazine article 
(itôs only 16 pages long) that will 
instruct you how to build your 

own computer! 

If youôre thinking that 16 pages 
of small print can be daunting, 
so youôll be happy to discover 
that this article is almost all cap-
tioned pictures. And if you think 
that building a computer from 
scratch is beyond your meager 
technical abilities, youôll again be 
pleasantly surprised. ñBuilding 
from scratchò may give you the 
wrong idea, computers are actu-
ally assembled, and itôs largely a 
matter of plugging components 
together. Itôs not nearly as hard 

as you might first think. 

In fact, the hard part is figuring 
out which components are com-
patible. The article, Computer 
Shopper, April 2009, we are 
referring you to has done all that 
hard engineering stuff alreadyð
parts list, price list, and detailed, 
illustrated instructions. We might 
try it with the new release of 
Windows coming up. Weôll let 

Build Your 
Own 
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not-so-subtle segue into a sub-
ject that is more in keeping with 
our area of expertiseðthe Inter-

net. 

In early Spring of 2009, we man-
aged to acquire a Roku movie 
download box and weôre giving 
it a definite thumbs up. Itôs pretty 
cool and hereôs how it works. 
First, you must have a Netflix 
membership. Using your Netflix 
account you select movies that 
are instantly downloadable and 
place them in you instant queue. 
Then, when you turn on your 
television with the box con-
nected to the 
Internet, you see 
a menu from 
which you can 
select any of the 
queued movies 
to watch immedi-

ately. 

Netflix reports 
that there are 
over 12,000 
videos from which 
to choose. If youôre stuck on the 
latest Hollywood has to offer, 
you may be disappointed be-
cause you wonôt find the latest 
releases in the available group. 
However, if youôre a video aficio-
nado youôll be in hog heaven. 
The classics (i.e., Casablanca) 
and all the rest of the genres are 
very well represented. We had 
no problem whatsoever finding 
50 movies to put on our initial 

list. 

How much does this cost? Itôs 
free with our Netflix membership 
and the number of movies you 
can download instantly is 
unlimited. In the unlimited two 

(Continued from page 6) 
DVD plan this costs $14 per 
month and it beats the pants off 
Blockbusterôs $43 plan. The 
Roku box was $100 but itôs good 
forever, so we see it paying for 
itself in very little time. Note the 
instant download feature is good 
with all Netflix plans, so you 
could really get this going for 

as little as $4.99 per month. 

Itõs Paul McCartney On Line 1 

An average family monthly cell 
phone bill can easily be $120. If 
you factor in custom ringers and 
text messaging, the bill can eas-
ily be higher. In spite of that cost, 
we thought it was a pretty nifty 

deal to buy a 
8GB mem-
ory chip for 
our Verizon 

phones. 
Mind you, the 
phone itself 
(LG enV2) 
must have the 
capability to 
store and play 
music in the 
form of MP3 

files. The only drawback to this 
feature was the factory installed 
memory would only hold about 
one CD. However, with the chip 
installed we were able to 
download the complete Beatles 
discography with plenty of room 
to spare. Of course, users who 
are not old fogies can substitute 

their own favorite artists. 

Hereôs the good part. The chip, 
software for transferring CDõs 
to MP3 and then to your 
phone, and ear buds, together 
with shipping and handling 
was about $30. And no monthly 
fees either. Not bad, your very 

own poor manôs iPod for $30! 

Inklings 
An issue or so ago we wrote 
about Google Earth. It provided 
the user with the means to navi-
gate satellite images of the 
earth. It was not only fun, but it 
also had potential law office 
application in case you needed 
to get a birdôs eye view of an 

accident or crime scene. 

Microsoftôs Worldwide Telescope 
is similar to Google Earth. ex-
cept youôre looking away from 
the earth instead of towards it. 
We realize this application hasnôt 
much relevance to law officesð
at least until interplanetary law 
becomes a recognized field of 
endeavorðbut we thought it was 
interesting enough to call to your 

attention. 

In order to get the free World-
wide Telescope we first had to 
install the latest version of Micro-
softôs .NET framework (also 
free). We have a pretty speedy 
Roadrunner connection, so the 
download didnôt take too long. 
Though installation proceeded 
somewhat tediously, we didnôt 
encounter any problems. We 
canôt say exactly how long it took 
to install because we eventually 
got bored and took a walk 
around Hinckley lake. When we 
got back an hour later, the instal-
lation of .Net was successfully 
completed. Next to install was 

the telescope. All went well. 

Sadly, although the installation 
went well, we couldnôt get World-
wide Telescope to work. It would 
start and then freeze although 
we were able to shut it down 
without getting creative. Itôs not 
hard to see the potential amuse-
ment Worldwide Telescope 
would be to those with interest in 
astronomy, but Microsoft still has 

work to do on this beta. 

Worldwide 
Telescope  
Out Of Focus 
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200+ 

You're in good company when 
you purchase Revised Ohio 
Child Support Guidelines 
(WROCSG). Our customer 
scrolls boast more than 200 
courts, government, educational 
and non-profit agenciesð
included are domestic relations 
courts, juvenile courts, probate 
courts, child support enforce-
ment agencies, Department of 
Human Services, Department of 
Job & Family Services, prosecu-
tor's offices, appellate courts, 
law libraries and universities 

throughout Ohio. 

Cash Medical Support 

2008 saw significant changes in 
the child support worksheets. In 
three words, it was all about 
"cash medical support." In 
point of fact, the new worksheets 
were a response to the fact that 
an increasing number of Ohio 
families canôt afford to maintain 
health insurance on their chil-
dren. As a result, the new work-
sheets reference the United 
States Department of Health & 
Human Services Poverty Guide-
lines to establish a maximum 
level (called the "cash medical 
support maximum"). This 
amount is used as a limit on the 
cash medical support obligation 
that is ultimately added to child 
support orders where the chil-
dren are not covered by health 

insurance. 

Along the way, reference is 
made to the United States De-
partment of Agriculture Expendi-
tures on Children by Families. 
This USDA study contains esti-
mates of health-related expendi-

tures that a family incurs with 
respect to children of all ages. 
You can visit the web site below 
for more information about this 
USDA publication: http://
www.cnpp.usda.gov/

Publications/CRC/crc2008.pdf. 

The USDA estimates are ho-
mogenized by the Ohio Depart-
ment of Job & Family Services 
into a table that permits the pre-
parer to calculate a "cash medi-
cal support obligation;" that is, 
an amount that takes the place 
of the missing health insurance. 
The worksheets do this by taking 
the lesser of the cash medical 
support maximum and the USDA 
estimate and calls this amount 
the cash medical support obliga-

tion. 

To conclude the calculation, the 
new worksheet branches into 
two pathsðone for orders where 
health insurance is provided 
(which is identical to the calcula-
tion under prior law); and one for 
orders where health insurance is 
not provided (this partôs all new). 
The difference being that when 
health insurance is not provided, 
the cash medical support obliga-
tion is added to the ñfinal child 

support figure.ò 

If youôre following all of this, you 
might think it a bit daunting to 
consult these different sources 
and integrate that information 
into the worksheets. Don't worry 
about that, WROCSG will save 
you hours of research by do-
ing all the collateral calcula-
tions for you. The HHS Poverty 
Guidelines, the USDA estimates, 
and the ODJF&S tables are built 
right in. You won't be called on 

to do one additional thing! 

Revised Ohio Child Support Guidelines 
¶ Free downloadable up-

grades. 

¶ A familiar look and feelðno 

learning curve. 

¶ Total Vista compatibility 
along and Vista compatible 

help files. 

¶ Abbreviated worksheetsð
everything on one page in-
cluding data entryðget your 

answers in seconds! 

¶ Detailed error checking and 

alerts. 

¶ Shared Parenting Devia-
tionñsupports every imagin-

able adjustment algorithm. 

¶ Three statutory table lookup 

methods. 

¶ Extended, statutory or ab-

breviated worksheets. 

¶ No annual subscription or 

update fees. 

¶ Child care creditðcomplete 
federal income tax calcula-
tions included; include or ex-
clude Ohio credit; you control 

the low income limitation. 

¶ Automatically calculates mini-
mum orders for incomes over 

$150,000. 

¶ Income Annualizerðfrom 

paystub to annual income. 

¶ Local Income Tax Calcula-

tor. 

¶ Support Schedulerðtrack 
payments, arrearages, and 

interest. 

¶ Performs Line 8 and the 5.6% 
self-employment adjust-

ments automatically. 

¶ Sends forms to your word 
processor for review, format-
ting, printing, emailing, faxing, 
making PDFs, etc. The func-
tionality of your word proces-
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Revised Ohio Child Support GuidelinesñConõt. 

Sample Abbreviated/Short Form Child Support Worksheet 

Hereôs a nifty little feature of the child support program. Not only does the abbreviated short form worksheet 
have all the information contained on six or seven pages of statutory worksheets, in also permits you to 
make data entry directly on the page. That means that you can literally complete worksheets in seconds 
without tabbing repeatedly through pages of fields. Put in the names of the parties, the number of children, 
and the partiesô respective income and youôre done! For technical reasons, the reduction and subsequent 
expansion of the form caused a slight focus problem. Be assured that your forms will be crisp and clean. 
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By Any Other Name 

Think of it as ñA Pretrial/Trial 
Preparation Tool That Just Hap-
pens to Calculate Spousal Sup-

port.ò 

Spousal Support/Alimony 

ORC §3105.18(B) lists 11 
factors to consider in determin-
ing spousal support. Following 
these guidelines, Ohio Spousal 
Support Calculator provides a 
range of recommended 
spousal support figures that is 
not simply the result of a tax 
analysis or income equaliza-
tion formula. You can review 
the results and methodology by 
viewing the 40-odd reports that 
are available. Here are a few of 

the key ones. 

1. Income, Taxes, Support & 
Expenses 

A side-by-side summary of the 
partiesô taxable and nontaxable 
income along with personal and 
living expenses (essential and 
nonessential). Both before-tax 
and after-tax information is 
provided relative to the currently-
set amount of spousal support. 
The key words here are 
ñcurrently set,ò because in addi-
tion to producing support recom-
mendations, the spousal support 
calculator lets you preset a sup-
port amount of your own choos-
ing in order to obtain a complete 
tax analysis at your chosen level 
of support. Thereôs a sample 

printout on the next page. 

2. Support v. Lifestyle 

This nifty report summarizes the 
information contained in the 
Income, Taxes, Support & 

Expenses form through a range 
of 28 different spousal 
support amounts! We call it the 
Lifestyle form because it pro-
vides an instructive comparison 
of each partyôs ability to meet 
essential and/or nonessential 
living expenses at each of the 
different levels of spousal 
support. Youôll find this form to 
be one of the most telling re-
ports. You can find a sample of 
this report on page 12 of this 

issue. 

3. ReportñStatutory Consid-
erations 

In a style that is more like a trial 
brief than an accounting spread-
sheet, it finds the difference 
between the partiesô total 
incomes, then adjusts for 
payment of federal, state and 
local income taxes, and finally 
evaluates a range of spousal 
support awards in light of each 
partyôs ability to meet their per-
sonal and living expenses (i.e., 

maintain their lifestyle). 

In cases where spendable 
income doesnôt meet living 
expenses, the analysis can be 
extended to distinguishing be-
tween essential and nonessen-
tial expenses. Because the 
broken family unit necessarily 
involves the financial hardship 
related to supporting two 
households on the income that 
previously supported one, you 
may find that categorizing 
expenses as essential or 
nonessential assumes increased 
importance. A sample of this 
report is available at our web site 

as a downloadable pdf file.

4. Set Spousal Support 

This form lets you deviate from 
any formulas or computer algo-
rithms and set your own spousal 
support amount to be used in the 
tax calculations and expense 
comparisons. Just to see what 
happens! Insofar as this report 
is concerned, itõs you in con-
trol of the calculation and not 
the other way around. 

Child Support & Taxes 

Included in the Ohio Spousal 
Support Calculator is a child 
support calculator that is similar 
the one in Revised Ohio Child 
Support Guidelines and fully 
integrated into the interface. And 
while itôs calculating spousal 
support and child support, it 
always considering the income 
tax consequences of the ex-
change and automatically incor-
porating the results into the 
many available reports, i.e., the 
Lifestyle form. The Tax Issues 
section has a breakdown of tax 
information related to who 
should take the dependency 
exemptions and how it affects 
both parties. When itôs best to 
split the dependency exemp-
tions, you are notified and re-
ferred to the Child Dependency 

Exemptions vs. Taxes report. 

Ohio Spousal Support Calcu-
lator also prints side-by-side tax 
form facsimiles for both parties 
so you can verify the tax ramifi-

cations every step of the way. 

All forms and reports are ca-
pable of being exported to 
your word processor for quick 
and easy inclusion in your 
word processing documents.  

Ohio Spousal Support 
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Ohio Spousal SupportñConõt. 
Sample Income, Taxes, Support & Expense Form 

All these figures are based on spousal support of $11,232 per year, however, you can force the calculation 
at any level of spousal support simply by changing the support amount. Instantly, youôll be able to see the 
tax consequences to the obligor and recipient. In addition youôll be able to see if the spousal support recipi-
ent is able to meet necessary living expenses after receiving that amount of spousal support. Perhaps just 
as important, you can also see whether the payor/obligor of spousal support is able to meet their necessary 
living expenses after paying that amount of spousal support. Other handy information is the comparison of 
the relative ability of the parties to meet not only necessary expenses, but also nonessential expenses. 
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Ohio Spousal SupportñConõt. 
Sample Lifestyle Form 

Thereôs a lot of interesting information on this form. Itôs an abstract of spousal support at 28 different levels, 
to give you an idea of where income equalization occurs, when the recipient can and canôt cover expenses, 
and when the payor can and canôt cover expenses. All spousal support levels are set out with their before 
and after tax consequences. In part, the sample above shows that the partiesô point of income equalization 
(that is after payment of taxes as well as child support) occurs at a spousal support level of $11,232 per 

year. 


