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The Phone Call. Although it 
sounds like the title of a Sein-
feld episode, it underscores 
the fact that it was a single 
phone call which called our 
attention to a very interesting 
relationship between child 
support and spousal support in 

Ohio. 

If there are two statutory sec-
tions that every Ohio family 
law practitioner is familiar with, 
they are the sections dealing 

with child support and spousal 
support. In Ohio the statutory 
basis for child support is found 
in Chapter 3119 of the Ohio 
Revised Code. It’s there that 
you’ll find the precise wording 
and layout of the child support 
worksheets. The worksheets 
detail the mechanics of the 
child support calculation, much 
in the same way that an in-
come tax return tells you what 

your taxes will be. 
(Continued on page 2) 

Q. I receive an error mes-
sage that refers to 
“insufficient privileges.” 

A. This is usually a Vista/7 
issue. Mysteriously, the user is 
usually already logged on as 
an administrator when they 
receive the error. Curiously, 
the solution is often running 
the program as an administra-
tor. Do this by right-clicking the 
startup icon or file name and 
selecting Run as an adminis-
trator from the popup menu. 
The User Account Control 
will appear. Click Continue 
and you’re on your way. Note 
that if you are installing a pro-

gram from a CD, don’t let it 
autostart. This solution also 
works for programs that gener-
ate an error when you use the 
Send to Word Processor 

function. 

(Continued on page 5) 
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Revised Code §§ 3119.022 and 
3119.023 are the two sections in 
focus. There is one worksheet 
for sole residential and shared 
parenting orders (§ 3119.022) 
together with a separate work-
sheet for split parenting arrange-

ments (§ 3119.023). 

Fortunately or unfortunately, 
depending on how you look at it, 
the statute governing the deter-
mination or calculation of 
spousal support is not as mathe-
matically precise as 
the one dealing 
with child sup-
port. Instead of 
a worksheet, 
we have  
§ 3105.18 
that provides 
a list of con-
siderations for 
determining 
whether spousal 
support is 
“appropriate” and for deter-

mining its amount and duration. 

We found nothing overwhelm-
ingly interesting in all this until a 
user of our Ohio Spousal Sup-
port Calculator asked why the 
amount of spousal support 
changed when the Calculation 
button was pressed — even 
though no changes had been 
made in the supporting data! 
Indeed, the user was recogniz-
ing something that we ourselves 
had noticed but never investi-

gated. Now was the time. 

Our initial impression was the 
same as the user’s — if nothing 
changed, the amount of support 
should remain the same on suc-
cessive presses of the Calcula-
tion button. It is at this point that 

(Continued from page 1) it becomes relevant to note that 
the Spousal Support Calcula-
tor performs a mind boggling 
number of calculations when it 
calculates support (much of it 
related to income tax), so need-
less to say, the pursuit of an 

answer was not an easy one. 

One remarkable point was that 
with successive presses of the 
Calculator button, the difference 
in spousal support became less 
until after three or four clicks 
there was no change whatso-

ever. 

When we asked 
ourselves why 

that would be, 
we noticed 
that the 
amount of 
child support 
was changing 

similarly. This 
action empha-

sized the co-
dependent relationship 

between spousal support and 

child support. 

Here’s how it occurs. Line 10 of 
both worksheets (sole/shared/
split), is identical: “Annual court-
ordered spousal support paid to 
any spouse or former spouse.” 
Not that the wording of the work-
sheets is vague or ambiguous, 
but § 3109.05 contains a similar 

provision: 

§ 3109.05 Other computing and calcu-
lating guidelines. 

When a court computes the amount of 
child support … all of the following apply: 

…. 

(B) … the amount of any court-ordered 
spousal support actually paid shall be 
deducted from the gross income of that 
parent …. 

(Continued on page 3) 

The Phone 
In Volume 2009, No. 2, we 
published a sidebar about an 
Internet site called Net Detec-
tive. Aside from being contro-
versial because of its public 
accessibility as a privacy inva-
sion enabler, we thought it 
was a very handy law office 
tool. For a one year license of 
$29, it would be invaluable to 
a law office that needed to do 
some preliminary background 
checking, for example, on 
opposing parties or witnesses. 
Big firms and television attor-
neys have big budgets for 
hiring private detectives. For 
us regulars, something like 
this is very cost effective. The 
upgrade that includes criminal 
background checks is $59 per 

year. 

 

At times you may need to 
check yourself out. Here are 

some sites to visit: 

www.annualcreditreport.com—
it is what it says. How frustrat-
ing that FreeCreditReport.com 

isn’t. 

www.consumerdebit.com— 
this site is thought to be one of 
the top sites for personal info 
related to check mishandling, 
overdrafts, overdrawn ac-
counts, closed accounts, etc. 
This service is used by about 
80 percent of the banks in the 

United States. 

www.choicepoint.com — 
because this site collects dirt 
and is widely used by employ-
ers, landlords, insurers, and 
governments to do back-
ground checking, you are 
entitled to a free copy of the 

report by law. 

Internet 
Sleuthing II 
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Understanding that the calcula-
tion of child support is depend-
ent on the amount of spousal 
support, it is worthy of note that 
the calculation of spousal sup-
port is dependent on the amount 

of child support. 

When it comes to spousal sup-
port, the dependency is not as 
clearly stated. O.R.C. § 3105.18 

provides: 

3105.18 Awarding spousal sup-
port—modification of spousal 

support 

(C)(1) In determining whether 
spousal support is appropriate 
and reasonable, and in deter-
mining the nature, amount, and 
term of payment, and duration of 
spousal support, … the court 
shall consider all of the following 

factors (italics added): 

…. 

(i) The relative assets and liabili-
ties of the parties, including but 
not limited to any court-ordered 

payments by the parties; 

…. 

(n) any other factor that the court 
expressly finds to be relevant 

and equitable. 

We suppose the framers could 
have been clearer by mentioning 
child support expressly, how-
ever, court-ordered payments 

seems to cover it adequately. 

Any doubts are resolved by Ohio 
case law. Although at least one 
Appellate Court used subsection 
(n) as the justification for includ-
ing receipt of child support as a 
consideration in the awarding of 
spousal support (Richards v. 

(Continued from page 2) Richards, 2001-Ohio-1707, Case 
No. 18660), most courts cite 
subsection (i). Ewart v. Ewart, 
2007-Ohio-4750, Case No. 2006
-0037; Ervin v. Ervin, 2003-Ohio-
3517, Case No. 12850; Glassner 
v. Glassner, 2005-Ohio-1936; 
Cole v. Cole, 2004-Ohio-5194, 
Case No. 2004CA00057; Borer 
v. Borer, 2007-Ohio-3341, Case 

No. 13-06-38.) 

A reasonably thorough search 
did not turn up any Supreme 
Court cases on point. However, 
every Appellate Court case we 
found held that the receipt of 
child support was a factor that 
must be considered in formulat-

ing an award of spousal support. 

Assuming arguendo that child 
support and spousal support 
have this co-dependency, there 
is created a relationship between 
the two known as a circular ref-

erence. 

An on-line encyclopedia pro-

vides the following example: 

Function A shows the time the 
sun last set based on the current 

date. 

Function B calculates the date 
based on the number of times 
the moon has orbited the earth 
since the last time function B 

was called. 

Function C is called by B to tell it 
the number of moon orbits which 
Function C obtains by calling 

Function A. 

The foregoing set of functions is 
useless. Because of their inter-
dependence, none of them can 
return any useful information. 
Before you jump to any conclu-

(Continued on page 4) 

Call—Continued 
www.firstdata.com/support/
telecheck_home.htm—
consider this site an alternate 
route to obtaining the type of 
information that consumer-
debit.com (referred to in the 

page 2 sidebar) collects. 

www.fadvsaferent.com/
consumer_relations/index.php 
—Advantage SafeRent main-
tains this database. You 
guessed it. It’s dedicated to col-
lecting rent payment history, 
credit ratings, and criminal re-
cords. Advantage SafeRent then 
computes a score that’s de-
signed to predict the subject’s 
reliability as a tenant. Never 
heard of it before? Well, during 
its flight below the radar of public 
awareness, Advantage SafeRent 
has collected about 74 million 
records. It is covered by FCRA, 
and therefore, you are entitled to 

a free copy of their report. 

www.theretailequation.com—
just when you thought every 
relevant scrap of information 
about you had already been 
collected, you discover this one. 
Like many attacks on individual 
privacy, this site came into exis-
tence with laudable intent. It’s an 
effort on the part of retailers to 
stop fraud. This time the infor-
mation collected is your past 
history of returns at participating 
retail stores. The information 
marshaled at this site includes 
the purchase price of the article 
returned and whether you had a 

receipt. 

Internet 
Sleuthing 
Continued 
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sions about the legitimacy of the 
subject legislation and case law, 
not all circular references are 
bad. For instance, dictionaries 
contain circular references be-
cause all words are defined in 

terms of other words. 

What this all means is that when 
you calculate spousal support 
based on child support, the re-
sulting change in spousal sup-
port will cause a modification in 
the calculation of child support. 
As a further result, the new child 
support figure will cause the 
calculation of a new spousal 
support amount. In some cases, 
this is a fatal characteristic of 
circular references. Thankfully in 
this case, rather than being an 
endless (and useless) loop, we 
find that the iterative changes in 
support decrease until an equi-
librium is reached. That’s the 
long answer to our user’s origi-
nal question about why the 
spousal support amount 
changed when he pressed the 
Calculation button repeatedly 

without making data changes. 

An example is helpful. We’ll use 
a simple scenario where hus-
band earns $27,000; wife 
$67,000; they have one child, 
wife is sole residential parent. 
Assuming a 2% local tax and 
processing fee, the annual child 
support order (line 28 final fig-

ure) is $3,115. 

We did not calculate spousal 
support yet. Let’s plug this an-
nual child support order into an 
income equalization algorithm 
for calculating spousal support. 
We get an annual spousal sup-
port amount of $21,590. This is 
half the difference in the parties’ 

(Continued from page 3) incomes including husband to 
wife transfer of child support 
dollars ($67,000 minus $27,000 

plus $3,180 divided by 2). 

Because the spousal support 
changed from a starting point of 
zero to $21,590, a new child 
support calculation must be 
made using the new figure. Of 
course, the transfer of spousal 
support from the wife to the hus-
band resulted in a substantial 
negative adjustment (worksheet 
line 10) to the wife’s income. 
Obligor/father’s percentage of 
combined income increased 
accordingly. The result is that 
annual child support increases 

from $3,180 to $5,772. 

Continuing, the change in child 
support causes a corresponding 
change in spousal support to 
$22,886 ($67,000 minus 
$27,000 plus $5,772 divided by 
2). Using the new spousal sup-
port amount brings forth a new 
child support amount engender-
ing a new spousal support 

amount. You get the idea. 

Thankfully, the pendulant action 
of this calculation does not con-
tinue indefinitely. As mentioned 
above, the difference in itera-
tions diminishes until it eventu-
ally finds an equilibrium of sorts 
at a child support amount of 
$6,804 and a spousal support 
amount of $30,191. Note that 
these calculations are also tak-
ing income taxes into considera-
tion (which, for simplicity sake 
our earlier examples did not do). 
The table on page 5 is a sum-

mary of the final figures. 

That’s it. That’s what we learned 
from one user’s innocent phone 

(Continued on page 5) 

The Phone 
Here’s a list of 9 top-notch soft-
ware products that are available 
for free. If some product is con-
spicuously absent, it may be 
because we’ve omitted product 
included in the Volume 2009, 
No. 2 cover article “Top 5 Free 
Utilities.” Visit the Back Issue 
page of our web site if you’d like 

to see that article. 

1. Avira Antivirus Personal 
(www.free-av.com). This prod-
uct was considered a recom-
mended program by Consumer 
Reports. We’ve tried it for about 
6 months without incident. One 
point of annoyance is the solici-
tation popup that sometimes 
appears when the screen saver 
is awakened. Being free, who’s 

going to complain? 

2. Microsoft Windows De-
fender (www.microsoft.com/
defender). It’s free antispyware 
software for Windows XP and 
Vista. It’s not part of the default 
Windows installation, but you 
can download it at no cost from 
this site. As of this writing, we 
were unable to discover whether 
this product is available for Win-
dows 7 or whether this type of 
functionality is built-in (making 
separate software unnecessary). 
Defender was the second of 
three programs recommended in 
2009 by Consumer Reports as a 
component of their free security 

suite. 

3. Spamfighter Standard 
(www.spamfighter.com/
download_download.asp). 
This is the last of Consumer 
Reports three-piece security 
package. What can you say? We 
all know what spam is. This pro-
gram purports to “fight” it. Unfor-

(Continued on page 5) 

9 Super 
Freebies 
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call. For us, the moral of the 
story is—pay attention to those 
calls, you might learn something. 
For you, the moral may be—pay 
attention to these articles, you 
may learn something. Although 

(Continued from page 4) we’re out of room for this issue, 
we’re not out of things to say. 
Look for a possible continuation 

of this subject in the next issue. 

Call—Continued 
tunately, we were not able to test 
this program like we do most 
(i.e., Avira Antivirus Personal), 
so we can’t pass judgment on its 
utility. In actual practice, most of 
our spam is filtered at the ISP 
level; the rest we trust to the junk 
collector that’s resident in Micro-
soft Outlook. We’ve used white-
list programs in the past (i.e., 
Qurb), but we found it to be as 
inconvenient (to our email send-
ers as well as ourselves) as the 
spam itself. Outlook filters sus-
pected spam to a separate spam 
folder and it’s reasonably reli-
able. The drawback is that you 
still end up reviewing the list 
anyway, so it provides only lim-
ited relief. If you try Spamfighter 
Standard, please take the time 
to let us know your experience 

after a month or so of use. 

4. OpenOffice 
(www.openoffice.org). OpenOf-
fice is for Macs or PCs. If you 
don’t have, can’t afford or don’t 
want Microsoft Office, this is for 
you. It’s a free suite that includes 
a word processor, spreadsheet 
and presentation software. 
Somehow this product finds it 
way into every issue, so we 
won’t say more about it. Check 
back issues if you’re curious. 

Better yet, visit the site. 

5. SketchUp 
(www.google.com). This is a 
monster of a program if you 
need or desire a drawing pro-
gram. SketchUp could be used 
for drawing accident scene over-
views, floor plans, architectural 
renderings, furniture design, 
landscapes, or any other type of 
drawing that is more design-

(Continued from page 4) 

(Continued on page 6) 

Top 5 User Queries 

Q. How do I get my free up-
date? 

A. The short answer is go to the 
Current Versions page of our 
web site. At the bottom of that 
page are easy-to-follow steps for 

obtaining free updates. 

Q. Is the Borland Database 
Engine compatible with Win-
dows Vista and 7? 

A. The default BDE configuration 
is not compatible with Windows 
Vista or 7. This usually makes 
installation of the BDE problem-
atic. Customization may offer a 
solution, but harmony among 
other programs/companies using 
the BDE can become an issue. 
Considering Borland’s with-
drawal of support for the BDE in 
2001, we predict other software, 
i.e., Timeslips will eventually be 
forced to abandon the BDE. 

(Continued from page 1)  

Q. I can’t print from my Puritas 
Springs program. 

A. In most instances this prob-
lem is related to your printer 
driver and the solution may in-
volve downloading and installing 
a new driver. A much easier 
solution is using the Send to 
Word Processor function in-
stead. When the form appears in 
your word processor, press the 

Print button. 

Q. Are my probate and estate 
tax programs compatible? 

A. We limit compatibility among 
the death and death tax pro-
grams carefully. We only design 
compatibility between programs 
that roughly apply to the same 
date of death. In one sentence, 
check the File menu of each 
program and check the file ex-
tension of the import/export com-

mand. 

Freebies—
Continued 

 Husband Wife 

Wages $27,000 $67,000 

Spousal Support $30,191 - $30,191 

Income After Spousal Support $57,191 $30,124 

Taxes $9,827 $2,949 

Child Support -$6,804 $6,804 

Income After Taxes & Child Support $40,560 $40,664 
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FINAL NOTICE!!! 

LAST CHANCE!!! 
to read this article about 

Magazine Subscriptions 

What the heck happened to 
honest magazine subscription 
solicitations? Magazine publish-
ers must have studied the issue 
and learned that most subscrib-
ers don’t know when their sub-
scriptions run out. Consequently, 
if you send these subscribers a 
“false” final notice, they’ll renew 
their subscription—to the year 

2030! 

Half the time, in the spirit of good 
sportsmanship, they hide the 
expiration date, or a coded ver-
sion of the expiration date, 
somewhere in printed materials. 
With those mags, it’s like playing 
Where’s Waldo? Let’s see, oh, 
here it is on page 5 at the bot-
tom. What does AAAA052025-
CMV mean? Hey, I’m paid up 
until I go on Medicare in May of 
2025. Wonder what the sub-
scription will cost then? More 
likely the magazine will go out of 
business and they’ll issue a par-
tial refund. Don’t count on it. 
Instead of a cash refund, they’ll 
substitute a subscription to “Men 
and Women in Suits,” a maga-
zine that features various men 
and various women posing in 
front of various skyscrapers in 

suits. 

The advertisement we’re looking 

at presently shouts: 

“LAST CHANCE! … you must 

act now!” 

As it turns out, the smaller print 
indicates that if you do not act 
now, you will not qualify for sav-
ings off the cover price and a 

free gift. The free gift amounts to 

a pamphlet. 

For two cents, we’d report them 
to Consumer Reports hoping 
that the bad publicity would cre-
ate a consumer beneficial polic-
ing of the marketplace. Maybe 
we will. Where’s the Consumer 
Reports address? Here it is on 
the subscription advertisement. 
Oh my God. All hope’s lost. It’s 

from Consumer Reports! 

Unethical Email. 

While we’re on ethic-related 

subjects, we’ve made a little, 

informal study of companies that 

send unsolicited emails. Most 

users have heard the admonition 

that opting out of some lists sim-

ply validates your email address 

and invites additional spam 

emails. The best two rules to 

follow are (1) never ever click on 

anything in the email, and (2) 

never ever buy anything that the 

email offers. Is this sentiment an 

overreaction when all you need 

do is hit the delete key? Not 

when you consider that over a 

(Continued on page 7) 

Digital 
oriented rather than artistic in 
nature. This is one powerful 
program and consequently, you 
will spend a few hours coming 
up to speed. As luck would have 
it, there’s plenty of tutorial vid-

eos. Very cool. 

6. Google Docs 
(www.google.com). Google just 
won’t allow itself to be ignored. 
This is a word processor of a 
different variety. Of course it has 
the usual array of word process-
ing functionality (i.e., copy/paste, 
setting margins, etc.), but it’s not 
an application that runs from 
your hard drive like Microsoft 
Office. It’s a web based applica-
tion that you run through your 
browser instead of running it as 
an installed application on your 
computer. That means that you 
can use it from any computer. 
Not only can you run it from any 
computer, but, because files can 
be stored online, you have ac-
cess to any document or docu-

ments you were working on. 

7. Money Manager Ex 
(www.snapfiles.com/get/
moneymanex.html). This is a 
budget and investment program. 
When we own some investments 
worth managing, we’ll try it out. 
Larger consumer-oriented pub-
lishers than ours have thought 
this was a potentially worthy 
program, so here it is by way of 
what we consider a sound rec-

ommendation. 

8. QuoteTracker 
(www.quotetracker.com). As 
Perry White often exclaimed to 
Superman — Great Scott! 
What’s happening to spaces in 

(Continued from page 5) 

(Continued on page 7) 

Freebies—
Continued 
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period of time you can easily hit 

a 95% ratio of spam to genuine 

email if you’re not careful. That’s 

not even taking into considera-

tion the fact that your email ser-

vice provider may already be 

filtering out hundreds of emails 

every day! 

A Hallmark of Bad Computing 

Once Microsoft stepped up se-
curity in the Windows operating 
system, the virus creators esca-
lated the war by resorting to 
viruses that install with the con-
sent of the user. The virus works 
by tricking the user into clicking 
his mouse to ratify the installa-

tion of malware. 

Some are ingenious as in the 

case of the dialog that prompts:  

You may be exposed to a vi-
rus. Click here to protect your-

self against it. 

Many users don’t realize that 
they should NOT click there. 
There are fast times when even 
experienced users are sucked 

in. 

The latest virus scam is: 

You have recieved A Hallmark E-
Card. 
Hello! 
You have recieved a Hallmark E-
Card from your friend. 
To see it, check the attachment. 
There's something special about 
that E-Card feeling. We invite you to 
make a friend's day and send one. 
Hope to see you soon, 
Your friends at Hallmark 
 
Your privacy is our priority. Click the 
"Privacy and Security" link at 
the bottom of this E-mail to view our 
policy. 

(Continued from page 6) 
Hallmark.com | Privacy & Security | 

Customer Service | Store Locator 

It’s made us feel warm and fuzzy 
all over to know that our friend 
was so thoughtful. We wondered 
what the occasion must be. Val-
entine’s Day perhaps? Should 

we tell our spouse? 

One thing’s for sure, with the 
mention of Privacy and Security 
twice in the email, we felt rea-
sonably assured that nothing 
bad would happen. Even if it did, 
there’s a Customer Service link 

to report any problems. 

One portent of things to come 
was the fact that the word 
“received” was misspelled twice. 
Hallmark would do better than 

that, no? 

Well, if our anti-virus software 
didn’t detect it—“it” being the 
Trojan virus contained in the 
attachment—we’d have been 
real sorry if we had clicked on 
the attachment in order to learn 
the identity of our unnamed ad-

mirer. 

Gone With The Wind 

We mentioned in the April 2009 
email version of this catalog that 
we were planning to build a com-
puter contemporaneous with the 
release of Windows 7. As it 
turned out, 2009 was a whirlwind 
of a year (what else is new?) 
and was consumed in large part 
by the removal of the Borland 
Database Engine from many of 
our products. Therefore, we 
never got around to building a 
computer. Being hardware-
challenged, we thought it would 
be interesting and perhaps funny 
to report on the experience. 

Maybe this year. 

Inklings 
names and phrases? It’s not 
Quote Tracker, it’s QuoteTracker 
(all one word). Apparently, it’s 
the way of the future. Someday 
soon we’ll catch up. Look for it in 
an upcoming issue of 

LawOfficeManagement. 

9. Yahoo Widgets 
(www.widgets.yahoo.com). 
Widgets are little programs that 
perform a single function. Yahoo 
has a collection of them you can 
pick from. The choices include: 
Gas Alert Savings (find the cost 
of gas at the stations nearest 
you); Stock Ticker Tape (a cus-
tomizable, scrolling stock ticker 
tape just like you see on some 
news channels); Scuttlebutt (a 
mini desktop that displays the 
historical price chart for your 
favorite securities — potentially 
useful for valuing individual 
stocks and mutual funds); Cur-
rency Converter (how much are 
your dollars worth as English 
pounds?); Due (reminders for 

when things are due). 

10. Free Downloads 
(www.download.com). This site 
is operated by cnet—a responsi-
ble corporate presence on the 
Internet. Although one must 
always be leery of applications 
downloaded from the Web, cnet 
is one source you needn’t be too 
concerned about. The web ad-

dress says it all. 

Freebies—
Continued 
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200+ 

You're in good company when 
you purchase Revised Ohio 
Child Support Guidelines 
(WROCSG). Our customer 
scrolls boast more than 200 
courts, government, educational 
and non-profit agencies—
included are domestic relations 
courts, juvenile courts, probate 
courts, child support enforce-
ment agencies, Department of 
Human Services, Department of 
Job & Family Services, prosecu-
tor's offices, appellate courts, 
law libraries and universities 

throughout Ohio. 

The sidebar to the left can’t 
cover everything, nor can it pro-
vide all the details. For example, 
in order to give you the best 
estimations of the child care 
credit, the complete federal 
and state tax calculations are 
built right in to the program. 
That’s right, two tax programs 
are built in to the software. So, 
suffice to say that this program 
does it all and does it best, and 
that’s why it’s the best selling 

child support software in Ohio. 

Cash Medical Support 

It’s not news any more, but the 
most recent significant change in 
the statutory guidelines can be 
summed up in three words—
cash medical support. The 
new worksheets were a re-
sponse to the fact that an in-
creasing number of Ohio families 
can’t afford to maintain health 
insurance on their children. As a 
result, the worksheets refer to 
the U.S. Department of Health 
& Human Services Poverty 
Guidelines to establish a limit 
on the amount that can be as-

sessed as “cash medical sup-

port.” 

Along the way, reference is also 
made to the USDA’s Expendi-
tures on Children by Families. 
This study contains estimates of 
health-related expenditures that 
a family incurs. These estimates 
were later homogenized by the 
Ohio Department of Job & Fam-
ily Services into a table that per-
mits the preparer to calculate a 
“cash medical support obliga-
tion.” As directed by the work-
sheets, WROCSG takes the 
lesser of the cash medical sup-
port maximum and the USDA 
estimate and fixes this amount 
as the cash medical support 
obligation. Again, it’s all built into 

WROCSG. 

In conclusion, the “new” work-
sheet takes two paths—one for 
orders where health insurance is 
provided (which is identical to 
the calculation under prior law), 
and one for orders where health 
insurance is not provided (this 
part’s all new). The difference 
being that when health insur-
ance is not provided, the cash 
medical support obligation is 
added to the “final child support 

figure.” 

Anyone completing the work-
sheet might think this is all a bit 
confusing. Don't worry about it. 
WROCSG will save you hours 
of research by doing all the 
collateral calculations for 
you—even income tax calcula-
tions related to the child care 

credit. 

Revised Ohio Child Support Guidelines 
 Free downloadable up-

grades. 

 A familiar look and feel—no 

learning curve. 

 Total Vista compatibility and 

Vista compatible help files. 

 Abbreviated worksheets—
everything on one page in-
cluding data entry—get your 

answers in seconds! 

 Detailed error checking and 

alerts. 

 Shared Parenting Devia-
tion—supports every imagin-

able adjustment algorithm. 

 Three statutory table lookup 

methods. 

 Extended, statutory or ab-

breviated worksheets. 

 No annual subscription or 

update fees. 

 Child care credit—complete 
federal income tax calcula-
tions included; include or ex-
clude Ohio credit; you control 

the low income limitation. 

 Automatically calculates mini-
mum orders for incomes over 

$150,000. 

 Income Annualizer—from 

paystub to annual income. 

 Local Income Tax Calcula-

tor. 

 Support Scheduler—track 
payments, arrearages, and 

interest. 

 Performs Line 8 and the 5.6% 
self-employment adjust-

ments automatically. 

 Sends forms to your word 
processor for review, format-
ting, printing, emailing, faxing, 
making PDFs, etc. The func-
tionality of your word proces-

sor is the only limitation. 
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Revised Ohio Child Support Guidelines—Cont. 

Sample Abbreviated/Short Form Child Support Worksheet 

Here’s a nifty little feature of the child support program. Not only does the abbreviated short form worksheet 
have all the information contained on six or seven pages of statutory worksheets, it also permits you to 
enter information directly on the page. That means that you can literally complete worksheets in seconds 
without tabbing or scrolling repeatedly through pages of fields. Put in the names of the parties, the number 
of children, and the parties’ respective income and you’re done! 
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By Any Other Name 

Think of it as “A Pretrial/Trial 
Preparation Tool That Just Hap-
pens to Calculate Spousal Sup-
port.” Of course, that name’s too 
long so we simply call it “Ohio 

Spousal Support Calculator.” 

Spousal Support/Alimony 

ORC § 3105.18(B) lists 11 
factors to consider in determin-
ing spousal support. Following 
these guidelines, Ohio Spousal 
Support Calculator provides a 
range of recommended 
spousal support figures that is 
not simply the result of a tax 
analysis or income equaliza-
tion formula. You can review 
the results and methodology by 
viewing the 40-odd reports that 
are available. Here are a few of 

the key ones. 

1. Income, Taxes, Support & 
Expenses 

A side-by-side summary of the 
parties’ taxable and nontaxable 
income along with personal and 
living expenses (essential and 
nonessential). Both before-tax 
and after-tax information is 
provided relative to the currently-
set amount of spousal support. 
The key words here are 
“currently-set,” because in addi-
tion to producing support recom-
mendations, the spousal support 
calculator lets you preset a sup-
port amount of your own choos-
ing in order to obtain a complete 
tax analysis at your chosen level 
of support. There is a sample of 
this printout on page 11 of this 

catalog. 

2. Support v. Lifestyle 

This nifty report summarizes the 
information contained in the 

Income, Taxes, Support & 
Expenses form through a range 
of 28 different spousal 
support amounts! We call it the 
Lifestyle form because it pro-
vides an instructive comparison 
of each party’s ability to meet 
essential and nonessential living 
expenses at each of the different 
levels of spousal support. You’ll 
find this form to be one of the 
most telling reports. You can 
find a sample of this report on 

page 12 of this issue. 

3. Report—Statutory Consid-
erations 

In a style that is more like a trial 
brief than an accounting spread-
sheet, it finds the difference 
between the parties’ total 
incomes, then adjusts for 
payment of federal, state and 
local income taxes, and finally 
evaluates a range of spousal 
support awards in light of each 
party’s ability to meet their per-
sonal and living expenses (i.e., 

maintain their lifestyle). 

In cases where spendable 
income doesn’t meet living 
expenses, the analysis can be 
extended to distinguish between 
essential and nonessential 
expenses. Because the broken 
family unit necessarily involves 
the financial hardship related to 
supporting two households on 
the income that previously 
supported one, you may find that 
categorizing expenses as 
essential or nonessential as-
sumes increased importance in 
an analysis of the marital estate. 
A sample of this report is avail-
able at our web site  
(www.puritas-springs.com) as a 
downloadable PDF file on the 

Demos/Downloads page.

4. Set Spousal Support 

This form lets you deviate from 
any formulas or computer algo-
rithms and set your own spousal 
support amount to be used in the 
tax calculations and expense 
comparisons. Just see what 
happens! Insofar as this report 
is concerned, you’re in control 
of the calculation and not the 
other way around. 

5. Child Support & Taxes 

Included in the Ohio Spousal 
Support Calculator is a child 
support calculator that is similar 
to the one in Revised Ohio 
Child Support Guidelines. It is 
fully integrated into the spousal 
support interface. And while it’s 
calculating spousal support and 
child support, it is also consider-
ing the income tax conse-
quences of the exchange and 
incorporating the results into the 
many available reports, i.e., the 
Lifestyle form. The Tax Issues 
section has a breakdown of tax 
information related to who 
should take the dependency 
exemptions and how it affects 
both parties. When it’s best to 
split the dependency exemp-
tions, you are notified and re-
ferred to the Child Dependency 

Exemptions vs. Taxes report. 

Ohio Spousal Support Calcu-
lator also prints side-by-side tax 
form facsimiles for both parties 
so you can verify the tax ramifi-

cations every step of the way. 

All 40 forms and reports are 
capable of being exported to 
your word processor for quick 
and easy inclusion in your 
word processing documents.  

Ohio Spousal Support 
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Ohio Spousal Support—Cont. 
Sample Income, Taxes, Support & Expense Form 

All figures are based on spousal support of $10,740 per year; however, you can analyze the calculation at 
any level of support by manually setting the support amount. Instantly, you’ll see the tax consequences to 
the obligor and recipient. In addition, you’ll see if the support recipient is able to meet necessary living ex-
penses at that level of spousal support. Finally, you can also see whether the obligor is able to meet their 
necessary living expenses. Other handy information is the comparison of the relative ability of the parties to 
meet not only necessary expenses, but also nonessential expenses. 
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Ohio Spousal Support—Cont. 
Sample Lifestyle Form 

There’s a lot of interesting information on this form. It’s an abstract of spousal support at 28 different levels, 
highlighting the points where income equalization occurs, when the recipient can and can’t cover expenses, 
and when the payor can and can’t cover expenses. All spousal support levels are set out with their before- 
and after-tax consequences. In part, the sample above shows that the parties’ point of income equalization 
(that is after payment of taxes as well as child support) occurs at a spousal support level of $11,232 per 

year. 
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Mrs. Jones, you’ve got a 
lovely son, - er, daughter 

If you’ve taken the first step to-
wards automating your family 
law practice, you may have word 
processing documents that you 
use as templates to generate 
Separation Agreements or Judg-
ment Entries. That’s better than 
having no templates, but it has 

several drawbacks. 

One drawback is that changes 
related to gender and number 
can be difficult to track. For in-
stance, have you ever reviewed 
a document at court and noticed 
an embarrassing, typographical 
error, like referring to the hus-
band as “she?” Or making a 
reference to “children” when the 
parties have only one child? 
Over the years, proofreading 
these familiar documents be-
comes increasingly difficult as 
constant, repeated exposure 

makes errors harder to spot. 

Another drawback relates to 
global variables—that is, infor-
mation that remains constant 
from one document to the next in 
the same case (for example, the 
case number, the parties’ names 
and addresses, and a host of 
other items). With FLPA, from 
the initial complaint to the 
final judgment entry, you’re 
never required to re-enter that 
type of information from one 
document to the next.  

FLPA handles these issues by 
having you make one-time se-
lections as to the gender of the 
parties and then FLPA consis-
tently changes all the nouns, 
pronouns, verbs and adjectives 
to agree with your selections. 
Other basic information is han-

dled the same way. Many vari-

ables are administered globally. 

In other words, once you enter 
the parties’ names and case 
number in the worksheet, the 
information populates all the 
forms and pleadings automati-
cally. Formatting and typing 
captions is a thing of the past. 
You enter repetitive information 
once! When it’s correct the 
first time, you save time. No 
more brainless grammatical 
errors in an otherwise perfect 

document. 

Going Global 

The faster you can generate 
perfect documents, the more you 
save in case preparation time 
and staff time. That’s why we 
give you the added ability to (1) 
set global defaults via our De-
fault.flp file and (2) modify the 
program templates to customize 
documents for your specific 
uses. So, if you have certain, 
customized provisions in a par-
ticular document, you could alter 
the corresponding document 
template to include your specific 

language—permanently. 

Better Documents Faster 

The whole point of FLPA is to 
produce better documents 
faster and present them to you 
in your own word processor. 
That makes it especially user-
friendly to law offices. Why law 
offices? Because regardless of 
computer skill level, they are 
always expert word processors! 
And why not? Documents are a 

law office’s stock-in-trade. 

For more details visit the FLPA 
page of our web site. Click on 

the Family Law button. 

Family Law Practitioner’s Apprentice 
Document Index 

 Answer 

 Arrearages, Agreed Motion 

to Correct 

 Arrearages, Judgment Entry 

on Motion to Correct 

 Bond, Judgment Entry -  

Order to Post 

 Child Support, Motion to 

Modify 

 Continuance, Judgment  

Entry on Motion for 

 Continuance, Motion for 

 Counterclaim 

 Dissolution of Marriage, 

Judgment Entry on Petition 

 Dissolution of Marriage,  

Petition for 

 Divorce, Complaint for 

 Divorce, Judgment Entry on 

Complaint for 

 General Information 

 Health Insurance  

Investigation Form 

 Motion for Specific Acts 

 Parental Rights and  
Responsibilities, Motion to 

Modify Allocation of  

 Pretrial Statement 

 Relocate, Notice of Intent to 

 Residential Parent, Affidavit 

 Restraining Order, Motion & 

Affidavit for Temporary 

 Restraining Order,  

Temporary 

 Separation Agreement 

 Shared Parenting Agreement 

 Show Cause, Motion to 

 Standard Visitation  

Guidelines 

 Support Pendente Lite,  

Answer to Motion for 

 Support Pendente Lite,  

Financial Disclosure Affidavit 

 Support Pendente Lite,  

Motion for, with Notice 

 Temporary Custody, Motion 

 Withholding, Judgment Entry 

- Order to Terminate 
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Our Basic Ohio Probate 
Forms program (WBOPF) is a 
stand-alone, standard Windows 
program that follows normal 
Windows programming conven-
tions. It is not a template, Hot-
Docs or script, but instead is a 
true Windows program with Vista 
and 7 compatibility. What this 
means is that opening, saving 
and printing is done just like it 
is in your word processor. You 
won’t need to learn needlessly 
different or complex new ways to 
perform routine operations. It 
makes sense that if you’re going 
to work efficiently, you want a 
program to have common, stan-
dard, and immediately recogniz-

able user interface. 

Main Window. WBOPF has a 
convenient Main Window that 
combines the features of an on-
line tutorial with the freedom of 
the Windows menu system. You 
won’t need expensive, special-
ized training or instructional vid-
eos. Just start at the top and 
work to the bottom. If you need 

help, it’s right there. 

Next of Kin & Legatees. Over 
half the standard probate forms 
involve the spouse, kin and lega-
tees, so you’ll want your probate 
program to complete all the 
necessary notices, consents 
and waivers. WBOPF does 
exactly that! If, for example, you 
have 40 beneficiaries, WBOPF 
completes all the appropriate 
notices, consents and waivers, 
etc. with a mouse click. No re-
typing, duplication, copying or 

pasting. 

What You See Is What You 
Get. When you display our In-
ventory or Accounting forms, you 
see the form as it would be 

printed. There’s no “preview” 
process required to see what 

your form will look like on paper. 

Quality Not Quantity. Instead of 
paying for hundreds of forms 
that you don’t use or that are 
incorrect, we give you the com-
plete set of “Standard Probate 
Forms” as defined and prom-
ulgated under Rules 51 and 52 
of the Supreme Court’s Rules for 
the Superintendence of Ohio 
Courts. After all, numerous and 
obscure forms that don’t com-
plete themselves are hardly 
more useful than those you can 
get free at a Probate Court’s 

web site. 

WBOPF gives you the complete 
core set of forms that you need 
to administer decedent’s estates. 
We include every “standard pro-
bate form” as published by the 
Ohio Supreme Court. And all 
screens and printouts are de-
signed to comply with the typo-
graphical specifications set forth 

in Rules 51 and 52, supra. 

Features 

 The Next Generation pro-
gram designed in Windows 7 
and Vista, WBOPF runs in the 
following Windows 64- and 32-
bit environments, XP/2000/ME & 

98. 

 Handles calculations 
automatically; most forms 
complete themselves! This 
includes not just the mathemati-
cally oriented forms like the in-
ventory and accounting forms, 
but also all consents, waivers 
and notices will contain the 
beneficiary name and address 

information automatically. 

(Continued on page 15) 

Basic Ohio 
Most government web sites have 
some useful stuff. The United 
States Postal Service site is no 
exception. In case you’re not 
already aware, here’s a short 

list: 

ZIP Code Finder—This feature 
not only gets you the 9-digit ZIP 
code, it can usually get the ZIP 
code for addresses that are not 
complete. For example, it can 
give you the 5-digit ZIP code for 
an address that is missing the 
street number although the 
street name is known. Of course 
it can’t always do that. An exam-
ple would be a long street that 
runs through more than one ZIP 

code. 

Postage Calculator—For spe-
cial mailing/shipping needs, such 
as Priority Mail, Express Mail or 
Parcel Post, you can calculate 
the amount of postage and also 
print a shipping label or com-
plete the necessary paperwork 
in advance of standing in line at 
the post office. Calculator is kind 
of an overstatement. Actually it’s 
is not a calculator at all but 
rather a set of tables for looking 
up the postage based on weight, 

size, and/or postal zone. 

Printing Shipping Labels. As 
mentioned above, you can print 
shipping labels for certain mail 
and packages, but you cannot 
print envelopes with postage as 
you can, for instance, with 
Stamps.com. The label service 
seems limited to the various 
international and domestic forms 

of Priority and Express Mail. 

USPS 
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 Prepares the Standard 
Probate Forms as set forth in 
Rules 51 and 52 of the Rules for 
Superintendence of Ohio Courts. 
Good in all Probate Courts and 

print shop perfect. 

 Exports probate files to the 
Ohio Estate Tax program that 
can, in turn, export client data to 
the U.S. Estate Tax program—a 

true single entry system. 

 Capable of sending forms 
to your word processor for 
final review, formatting and print-
ing, or spell-checking, gram-
mar-checking, emailing, fax-
ing, making PDFs, etc. The 
functionality of your word proc-

essor is the only limitation. 

 Inventory and Accounting 
form entries are automatically 

sorted by category. 

 Modifiable templates for 

case-specific customization. 

 Multiple forms. If there are 
40 kin living in 40 different 
states, and each needs a notice, 
you can prepare all 40 in one 

step. 

 Visit our web site and try our 
free, fully functioning demo. 
The site also has screen illustra-
tions together with some sample 
forms. These documents are 
available in PDF format that you 

view, download and print. 

County Specific Modules—
Cuyahoga, Franklin, Hamilton 

At the time this article was being 
written, there were close to 
38,000 active, practicing attor-
neys in Ohio. Of those, roughly 
22,000 (almost 60%) practice 

(Continued from page 14) primarily in three counties—
Cuyahoga, Franklin, and Hamil-
ton. Based on those statistics, 
we created special decedent’s 
probate modules for those coun-

ties. 

Although each county-specific 
program works much like our 
popular, standard Basic Ohio 
Probate Forms, here are a few 
things to note about the County 

Versions: 

1. Each of the county packages 
comes with the standard version 
so that you can generate pro-

bate forms for all counties. 

2. In addition to scads of county-
specific forms, you’ll find other 
forms that are not necessarily 
probate forms, but are often 
used in conjunction with probate 
forms. These include enclosure 
letters that automatically address 
and populate to the various kin/
beneficiaries, transfer docu-
ments, i.e., affidavit of domicile, 
stock transfer power of attorney, 
surviving spouse affidavit, motor 
vehicle transfer forms, life insur-
ance surrender letters, and 
more. If you’d like a complete list 
of the included forms, visit our 
web site (www.puritas-
springs.com), go to the Basic 
Ohio Probate Forms page 
(product information buttons are 
along the right side of the page), 
and then the County page (you’ll 
see the hyperlinks near the top). 
You’ll find a complete list of the 

forms included in that package. 

3. Of course, each county pro-
gram can export its information 
to our Ohio Estate Tax program 
to automatically complete the 
estate tax return without needing 

to re-enter a thing! 

Probate Forms 
 

Last year saw the enactment of 
Ohio laws directed at protecting 

personal privacy. 

Ohio Supreme Court’s Rules 
of Superintendence for Ohio 
Courts 

Rule 44(H) defines personal 

identifiers as: 

“social security numbers, except 
for the last four digits; financial 
account numbers, including but 
not limited to debit card, charge 
card, and credit card numbers; 
employer and employee identifi-
cation numbers; and a juvenile’s 
name in an abuse, neglect, or 
dependency case, except for the 
juvenile’s initials or a generic 
abbreviation such as “CV” for 

“child victim.” 

Rule 45. In light of Rule 44’s 
definition of “personal identifiers” 
is Rule 45’s prohibition against 
including such personal informa-
tion when submitting a document 

to the court. 

Ohio Revised Code 

145.59. This section defines 
“personal information” (as op-
posed to the Supreme Court’s 
use of the phrase “personal 
identifier”). The list is about the 
same, adding driver’s license 
number, state identification num-
bers, and checking and savings 

account numbers. 

317.082. Empowers the county 
recorder’s office to refuse for 
filing such documents that con-
tain “personal information,” spe-

cifically social security numbers. 

Confidential 
Personal IDs 
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Ohio Estate Tax for Windows 
(WOET) is one of our best sell-
ers. Together with Basic Ohio 
Probate Forms, it forms an 
unbeatable combination for com-

pleting probate forms and tax 
returns quickly, efficiently, and 
professionally. Once you use 
WOET, you’ll never do returns 

any other way. 

Ohio Estate Tax 
Is it necessary to pay $60 to 
$100 per computer per year to 
secure your computer? The 
answer may be no if you’re satis-
fied with a suite of your own 

making. 

Most security suites protect you 
against at least three types of 
threats: viruses, spam, and mal-
ware. Most users are familiar 
with viruses and spam. Malware 
is a newer term meant to refer to 
any software designed to install 
on a computer system without 
the owner's informed consent. 
The category is a catch-all of 
sorts that covers a variety of 
hostile, intrusive, or annoying 

processes. 

If you’re on your toes, you 
should be asking how malware 
is different from a virus. No 
doubt these terms overlap. 
They’re probably the product of 
programmers and technology 
writers with too much time on 
their hands. They’re the same 
ones that describe computers as 
“sexy.” You have to wonder 

about these guys. 

Anyway, here’s a package that 
you can put together. It's three 
separate programs, each of 
which is free, and each of which 
has been found to provide pro-
tection on par (or better than) 

software that you’d pay for. 

Avira anti-virus software at 
www.avira.com; Windows De-
fender by Microsoft at 
www.microsoft.com/defender; 
and Spamfighter (at spam-

fighter.com). 

Reviews in trade journals have 
been favorable enough to give 
them a look. Visit the sites listed 
above to obtain the free 

downloads. 

Free Secu-
rity Suite 

 Print shop quality printed 
forms. Approved by the Ohio 

Department of Taxation. 

 Main Window. Combines the 
features of a tutorial with the 
freedom of the Windows 

menu. 

 Vista compatible. WOET 
runs in all versions of Win-

dows including 7 and Vista. 

 One-click access to on-line 
stock and mutual fund 

valuations (your own ISP is 

required). 

 Imports Probate (WBOPF) 

file information. 

 Auto-fit Text. WOET shrinks 
your answers to fit in the allot-

ted space. 

 Compatible with W706. Easy 

transfer to U.S. Estate Tax. 

 Sends forms to your word 
processor for further editing, 

spell-checking or formatting. 

The Solution—Version 8 

Included Forms & Schedules 
Form 2 Ohio Estate Tax—Page 1 Form 3G Resident GST Tax 

 Recapitulation—Page 2 Form 3N Nonresident Additional Tax 

 Information—Page 3 Form 4 Nonresident Estate Tax 

Schedule A Real Property Form 5 Estate & Additional Tax … 

Schedule B Stocks and Bonds Form 12 Application for Consent 

Schedule C Mortgages, Notes and Cash Form 12-A Nonresident Appl for Consent 

Schedule D Insurance Form 13 Appl for Consent to Transfer 

Schedule E Part I—Joint & Survivorship Form 14 Tax Release 

 Part II—Joint & Survivorship Form 14-A Nonresident Tax Release 

Schedule F Other Miscellaneous Property Form 17 Estate & Additional Tax … 

Schedule G Transfers During Lifetime Form 18 Close Corporation Valuation 

Schedule H Powers of Appointment Form 21 Application for Certificate … 

Schedule I Annuities, Pensions, Retirement Form 22 Certificate of Estate Tax … 

Schedule J Debts & Administrative Exps Form 24 Certificate of Subordination … 

Schedule K Charitable Bequests Form 34 Qualified Farm Property 

Schedule M Part I—Bequests to Spouse Form 35 Worksheet for Developing … 

 Part II—Bequests to Spouse Form 36 Qualified Farm Property 

Form 2X Amended Ohio Estate Tax Form 41 Application for Extension 

Form 3 Ohio Resident Additional Tax   
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With U.S. Estate Tax (W706), 
we followed the Puritas Springs 
Software philosophy—create an 
easy-to-use, reasonably priced 
program for small- and medium-
sized law offices. The rest will 
take care of itself. W706 is the 
last component of our Probate 
Triple Pack. The Triple Pack is 
designed to let you take probate 
information, export it to Ohio 
Estate Tax, and finally to 
W706—all from a single set of 
entries! If there was ever a pro-
bate time saver, the triple pack is 
it. See the products and prices 
listed on the inside back cover 
for the discounted Triple Pack 

price. 

 Windows 7 & 
Vista compati-
ble, but runs in 
all versions of 

Windows. 

 Screens look like 
their IRS form 

counterparts. 

 IRS-approved—your printed 
forms look print-shop-

perfect on any printer. 

 Main Window. W706 has a 
convenient window combining 
the features of an on-line 
tutorial with the freedom of the 

Windows menu system. 

 All calculations are per-
formed dynamically and 
automatically. This is not a 
word processor or spread-
sheet template. W706 does 
not requires additional soft-
ware or hardware to generate 

printed returns. 

 Context-sensitive. The 7 & 
Vista-compatible help files 
contain a copy of the Form 

706 instructions, in addition 
to the complete text of Pub 
950 – Introduction to Estate & 

Gift Taxes. 

 Over 20 custom continua-
tion pages for better organi-
zation and better looking print-

outs. 

 Worksheets for beneficiaries, 
assets and debts. Each allows 
you to work with centrally 
located information that you 
can effortlessly change, de-
lete, insert, append, etc. 

 Check Return function re-
views nearly 100 rules and 
reminders for testing a tax 

return prior to print-

ing. 

 Tutorial in-
cluded in the 
printed manual for 
stepping beginners 
through the proc-
ess of completing a 

sample estate tax return. 

 Upgrades available by 
download—you can stay up-
to-date on late-breaking 
changes by downloading your 
upgrade from our web site 
any day of the week, any time 

of the day or night. 

 Network Version Available. 
Makes network installation, 
maintenance and use easier 

than ever before. 

 Auto fit – determines whether 
your entries fit in the required 
form space and shrinks them 
to fit the designated field if 

your text is too long. 

 Visit www.puritas-
springs.com for a free 

downloadable demo. 

U.S. Estate Tax 
 

In June 2009, Consumer Re-
ports rated computer security 
software. Here are the rankings : 
(1) Eset Smart Security, (2) 
McAfee Internet Security, (3) 
Microsoft Windows Live One-
Care, (4) Symantec Norton Inter-
net Security, (5) Kaspersky Inter-
net Security, (6) BitDefender 
Internet Security, (7) Trend Mi-
cro Internet Security, (8) F-
Secure Internet Security, (9) CA 
Internet Security Suite Plus, (10) 
Check Point ZoneAlarm Internet 
Security Suite, and (11) PC 

Tools Internet Security. 

 

TopTenReviews reviewed secu-
rity software a bit differently: (1) 
WebRoot Internet Security, (2) 
Kaspersky Internet Security, (3) 
BitDefender Internet Security, (4) 
Norton Internet Security, (5) Eset 
Internet Security, (6) TrendMicro 
Internet Security, (7) AVG Inter-
net Security, (8) ZoneAlarm 
Internet Security, (9) McAfee 
Internet Security, (10) BullGuard 

Internet Security. 

 

NextAdvisor has another rating: 
(1) Norton, (2) McAfee, (3) Iden-
tity Guard, (4) Kaspersky, (5) 
Trend Micro, (6) Eset, (7) CA 
Internet Security Plus, (8) Avast, 
(9) Webroot, and (10) 

ZoneAlarm. 

TopTenReviews and NextAdvi-
sor both hold themselves out as 
independent sources for review 

of Internet products. 

Security 
Suite 
Ratings 
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How can we sell a Form 1041 
program for $49.99?  

Because we designed it specifi-
cally for small- to medium-sized 
law offices doing simple returns 
for small- to medium-sized es-
tates and trusts. That means 
U.S. Income Tax for Estates & 
Trusts (W1041) is meant to 
handle the types of returns that 
law offices typically prepare. 
W1041 gives you the ability to 
prepare professional-looking, 
simple returns at a low cost, 
making it worth your while to do 
the easy returns yourself without 
outsourcing them to accounting 

firms. 

The reality for most law offices is 
that complicated returns are 
typically referred to specialist/
preparers anyway, so why spend 
big bucks for a program that’s 
designed to handle those types 

of returns? For the other 99% of 
commonly-filed returns, our U.S. 
Income Tax for Estates & 
Trusts program fits the bill per-

fectly! 

The Tax Code requires a fiduci-
ary income tax return to be filed 
by nearly every estate or trust 
with a federal identification num-
ber. Specifically the regula-

tions provide: 

“The fiduciary (or one of the 
joint fiduciaries) must file 
Form 1041 for a domestic es-
tate that has gross income for 
the tax year of $600 or more.” 

Even if you’re not handling mil-
lion dollar estates, the filing crite-
ria quoted above are not hard to 
meet. At a price of $49.99, 
W1041 pays for itself as soon 
as you prepare your first re-

turn. 

U.S. Income Tax for Estates & Trusts 
What are the most popular free 
programs available on the Inter-
net? Courtesy of Downloads, 
during the first week of 2010, the 
top 20 downloads were those 
listed below. If you’d like addi-
tional information about what 
these programs do; or if you’d 
like to obtain them, visit 
www.downloads.com. 

1. AVG Anti-Virus Free Edition 

2. Avira AntiVir Personal Free 

Edition 

3. Avast Free Anti-Virus 

4. MalwareBytes Anti-Malware 

5. LimeWire 

6. Ad-Aware Free Malware 

7. YouTube Downloader 

8. WinRAR (32 bit) 

9. Orbit Downloader 

10. Team Viewer 

11. Advanced System Care Free 

12. FrostWire 

13. Camfrog Video Chat 

14. Glary Utilities 

15. Foxit Reader 

16. Smart Defrag 

17. Virtual DJ 

18. DivX 7 for Windows 

19. GOM Media Player 

20. Free Z Online TV 

Top 20 
Downloads 

Included Forms & Schedules 
Forms & Schedules Worksheets 

Form 1041 U.S. Estate & Trust—Page 1 Form 1041-ES Estimated Tax 

 U.S. Estate & Trust—Page 2 Schedule D Unrecaptured Sec 1250 Gain 

Schedule A Charitable Deduction Schedule D Tax Worksheet 

Schedule B Income Distribution Deduction Schedule D Qualified 5-Year Gain 

Schedule G Tax Computation Schedule D Capital Loss Carryover 

Schedule I Alternative Minimum Tax Schedule D 28% Rate Gain 

Schedule J Accumulation Distribution ...   

Schedule K-1 Beneficiary’s Share Continuation Schedules 

Form 1041-A Informational Return Form 1041 Line 1 Interest Income 

Form 1041-ES Estimated Tax Vouchers Form 1041 Line 2a Dividend Income 

Form 1041-QFT Qualified Funeral Trusts Form 1041 Line 15a Other Deductions 

Form 1041-T Allocation of Estimated Payments Form 1041 Line 15b Subject to 2% 

  Schedule D Short-Term Capital Gains 

  Schedule D Long-Term Capital Gains 

    

Miscellaneous 

Complete published IRS Instructions for Form 1041 & associated schedules. 

Complete IRS Publication 950-Introduction to Estate & Gift Taxes 
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Who Must File? 

All estates residing or earning 
income in Ohio must file an 
Ohio Fiduciary Income Tax 
Return. 

Trusts. All trusts meeting ANY 
ONE or more of the following 
requirements must file: 

The trust resides in Ohio, or 

The trust earns or receives 
income in Ohio, or 

The trust earns/receives lot-
tery winnings paid by the Lot-
tery Commission, or  

The trust otherwise has a 
nexus with or in Ohio under 
the Constitution of the United 
States. 

To narrow the rather wide scope 
of the foregoing filing require-
ments, there’s a number of ex-
emptions for grantor, charitable 
remainder, retirement, and a few 
other trusts. Also exempt are 
trusts that meet all four criteria 
contained in the Ohio Depart-
ment of Taxation IT1041 instruc-
tional materials. 

You can perform an analysis as 
to whether a tax return is re-
quired or be safe and protect 
your client by filing a return. 
What would you do? This avoids 
determining whether an exemp-
tion is applicable and the conse-
quences of guessing wrong. 

Do A Return In Seconds 

If you have U.S. Income Tax for 
Estates & Trusts (W1041), 
preparing a picture-perfect, pro-
fessional Ohio return takes only 
seconds because you can import 
the tax information from the fed-
eral program (W1041) directly 
into Ohio Fiduciary Tax 
(WIT1041)! 

There’s no learning curve. Ohio 
Fiduciary Tax (WIT1041) re-
sembles our ever-popular 
United States Income Tax for 
Estates and Trusts. It's perfect 
for completing the kinds of re-
turns that law offices typically 
handle. Budget-priced at $49.99, 
it pays for itself with the first 
return you prepare. It prints the 
entire basic form set and per-
forms all calculations automati-
cally. 

Ohio Fiduciary Tax 
Consumer Reports 2009 ratings 
of laptop computers with 17” 

screens were: 

1. Apple MacBook Pro 17-inch 

MB604LL/A; $2,800. 

2. Dell Studio S17-162B; $750. 

3. Lenovo IdeaPd Y730; $1,300. 

4. HP Pavilion dv7-1245dx; 

$800. 

5. HP G70-250us; $700. 

6. Toshiba Satellite L355D-

S7901; $600. 

At the outset, take note that 
Apple occupies its customary 
number one position. Before you 
run out and buy one, consider 
two things. First, there’s a 
$2,000 difference in cost be-
tween the number one Apple 
and number two Dell. Second, 
based on the Gartner Groups’ 
study, Apple sells about three 
computers in 100 when com-
pared to ordinary PC sales. Due 
to their negligible market share, 
many companies (us included) 
do not write software that runs 
on Apple computers. In some 
instances, Apple owners end up 
running IBM emulation software 
in order to run the programs they 
need. It’s kind of like buying a 
Mercedes and taking it to the 
repair shop to have all the parts 
replaced so it looks and drives 

like a Suzuki. 

Top 17” 
Laptops 

There’s a supposedly true story 
about a confidence man who 
was convicted in New York while 
attempting to impersonate a 
lawyer. Although the judge in-
volved rightfully refused to com-
ment about the case, the judge 
was heard to comment privately 
that he should have suspected 
that the man was not a lawyer 
because he was always so 

punctual and polite. 

 

What The Heck Is He Talking 
About? 

“It is becoming increasingly clear 
that litigation is threatening our 
national economic viability. 

Sheer numbers tell the story.” 

J. Danforth Quayle, 44th United 

States Vice President. 

In Good Humor 
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We’ve done many things that 
make the new Version 3 
(WAdopt3) a good choice for 
you. It was one of the first of the 
2009 Borland Database Engine 
removal conversions, and it has 
the ease of flow and user friend-

liness to prove it. 

FEATURES 

Developed in and optimized 
for Windows 7 and Vista 
(although WAdopt runs in all 
versions of Windows). 
 

 

 Adult Adoption Forms In-
cluded – Forms 19.0, 19.01 
and 19.1 are included in addi-
tion to the standard probate 
adoption forms. See 
the complete list of 
included forms in the 

table below. 

 New General Infor-
mation Worksheet 
for managing, assem-
bling and automati-
cally completing the 

adoption forms. 

 Auto-Text-Fit. If 
you've got a bit more 
information than will 
fit on a given line, 

WAdopt will automatically 
shrink the font size until the 
text fits the designated field to 
give your forms a clean, pro-

fessional look. 

 Exports all forms (blank or 
completed) to your word 
processor for printing, faxing, 
emailing, spell-checking, 
grammar-checking, or mak-
ing PDFs (PDF-making func-
tionality dependent on owning 

Adobe Acrobat). 

 Download future upgrades 
from WAdopt Help menu 
(Internet required; applies to 

Version 3 only). 

Ohio Adoption Forms 
This is another list of Consumer 
Reports 2009 ratings. This time 
the subject was standard desk-

top computers. 

1. HP Pavilion Slimline s3620f; 

$550. 

2. Apple Mac Mini, $700. 

3. HP Pavilion a6600f; $420. 

4. HP Pavilion a6700y; $580. 

5. HP Slimline 23700y; $450. 

6. Dell Studio Hybrid; $690. 

7. Compaq Presario SR5710V; 

$390. 

8. eMachines ET-1161-05; $350. 

9. Dell Inspiron 530S; $300. 

10. Compaq Presario CQ2009F; 

$270. 

Things to Note: None of these 
computers is good as a home or 
game computer. These are busi-
ness machines without the 
graphic firepower that is needed 
for home or game machines. If 
you’re a law office (why else 
would you be reading this?), and 
you’re thinking about the Apple, 
read the sidebar on page 19. 
Finally, computer manufacturers 
are like most other electronics 
(television) manufacturers—they 
play the model number game. 
Making frequent changes in 
model numbers allow manufac-
turers to constantly release 
“new” hardware and make it 
much more difficult for consum-

ers to comparison shop. 

Top 10 
Desktops 

Included Forms & Schedules 
 General Information Worksheet Form 18.9 Petitioner’s Account 

Form 18.0 Petition for Adoption of Minor Form 18.9 Petitioner’s Account Con’t Pg 

Form 18.1 Judgment Entry Setting Hearing Form 19.0 Petition for Adoption of Adult 

Form 18.2 Notice of Hearing Form 19.01 Judgment Entry ... 

Form 18.3 Consent to Adoption Form 19.1 Final Order of Adult Adoption 

Form 18.4 Judgment Entry Finding ...  Petition of Foreign Adoption 

Form 18.5 Interlocutory Order of Adoption  Consent to Name Change 

Form 18.6 Final Decree of Adoption …  Affidavit of Adopted Person 

Form 18.7 Final Decree of Adoption … HEA 2757 Certificate of Adoption 

Form 18.8 Adoption Certificate for Parents  Adoption Expense Worksheet 
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Six Years of Free Upgrades? 

Yes. That's what our old Ohio 
Guardianship Forms (WOGF) 
users received when they pur-
chased WOGF in 1998. Of 
course, we can't guarantee that 
the Ohio Legislature won't com-
pletely revise the guardianship 
forms next week, next month or 
next year; but, if actions speak 
louder than words, you'll get 
excellent mileage from WOGF—
Version 4. During the six-year 
life cycle of Versions 2 and 3, 
we were happy and able to pro-
vide our customers with free 
upgrades. We believe that’s a 
very consumer-friendly re-
cord. If you compared Micro-
soft’s Windows during the same 
period, there had been releases 
of Windows 98, Windows ME, 
Windows 2000, Windows XP, 
Vista and 7. Since then, there 
have been two more—Vista and 
7! You're lucky if you can last 
two years without the release of 

a new version. 

Features 

 Developed in 7 and Vista, 
WOGF runs in all versions of 

Windows. 

 Attorney Fees. WOGF keeps 
track of your time and services 
and can prepare an Applica-
tion for Attorney Fees with 
supporting itemized statement 

of time and services. 

 One click access to on-line 
stock and mutual fund 
valuations (your own Internet 

service is required). 

 Conservatorships – including 

Forms 20.0 through 20.2. 

 Revised worksheets for han-
dling financial information; 

cleaner and more USER-

FRIENDLY than ever before. 

 Auto-Text-Fit. WOGF will 
automatically shrink text to fit 

in the allotted space. 

 Exports all forms (blank or 
completed) to your word 
processor for printing, faxing, 
emailing, spell-checking & 
grammar-checking, or mak-
ing PDFs (functionality de-
pendent on your word proces-

sor). 

 Download future upgrades 
from WOGF's Help menu 
(Internet required; applies to 

“current version” only). 

Don’t Repeat This! 

Enter basic information once. 
WOGF automatically completes 
the forms based on your entries 
(i.e., guardian and ward’s name, 
address, etc.). Enter assets and 
expenses once. Send the 
entries to the appropriate forms 
by pointing and clicking. That 
means entering lengthy real 
estate legal descriptions and like 

items only one time. 

Virtually Unlimited Form Cop-
ies and Continuation 
Schedules. Complete, display 
and print nearly limitless 
multiples of most waivers, 
notices, bank certificates, etc. 
The same goes for continuation 
pages of the inventory and 

accounting forms. 

We’ve made WOGF easier to 
use and learn than ever before. 
In fact, if you’ve used any of our 
probate programs, you know 
how to use WOGF already! 
We’ve also included context-

sensitive help. 

Ohio Guardianship Forms 
Here are some carefully re-
searched keys to successful 

eBaying. 

1. Maximum Bid. Set a maxi-
mum bid in your mind and never 
exceed it. If you don’t win your 

first try, there will be more. 

2. Use eBay Search. This is a 
feature that allows you to view 
what you are looking for. If you 
save the search, every time an 
auction for that item appears, 

you’ll get a corresponding email. 

3. Helper Sites. Use helper sites 
such as lastminute-auction.com 
to find cheap auctions that are 

about to end. 

4. Seller’s Feedback. ALWAYS 
check seller’s feedback scores. 
Remember, low feedback scores 
are a warning that you may have 
issues with this buyer. There are 
plenty of 95% + sellers out there 
that are worth the extra couple 

bucks! 

5. Be Careful. Make sure you 
know exactly what the product 
is. Many sellers list items with a 
no–return policy. Some sellers 
will deceive by long descriptive 
text that ends with the item at 
hand being a website or empty 

box. 

6. Shill Sellers. These sellers 

list an item and have other peo-

ple bid on it to increase the price 

of the auction. Check and look at 

the bidder’s prior bidding history. 

If they haven’t won an item in 

quite some time, you may report 

that item as being shilled. 

eBay 
Wisdom 
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This was the second in our line 
of probate programs to divest 
itself of the Borland Database 
Engine (BDE). What that ulti-
mately means to users is a pro-
gram that is half the size, twice 
as fast, and ten times easier to 

use as anything else out there. 

FEATURES 

 Developed in Windows 7 and 
Vista, runs in all Windows 

versions. 

 Automatic form completion 
– you complete our work-
sheets, and WMinor com-
pletes the forms, including 

both text and math. 

 Time & Services Work-
sheet—automatic computa-
tion of attorney fees including 
preparation of the Application 

and Judgment Entry. 

 Exports all forms to your 
word processor for spell-

checking, grammar-
checking, printing, faxing, 
emailing, interlineating or 
making PDFs (PDF-making 
functionality dependent on 
your word processor or own-

ing Adobe Acrobat). 

 Auto-Text-Fit. If you have a 
bit more information than will 
fit in a form’s given space, 
WMinor will automatically 
shrink the font size until the 

text fits. 

 Network Versions Available 
at big discounts. Everyone in 
the office can share the same 
set of files and backups can 
be performed from one loca-

tion. 

 Download future upgrades 
free (Internet required; Ver-
sion 4 only). See web site for 
free upgrade eligibility details. 

No annual fees. 

Wrongful Death & Minor’s Claims 
We may have mentioned Pan-
dora in an earlier issue, but it’s 
worth repeating. Pandora Radio, 
at www.pandora.com, is a nifty 
Internet radio that lets you create 
playlists with an eye toward 
bringing to your attention new 
similar music you may find fresh 

and enjoyable. 

You begin by creating an ac-
count (hardly more than sub-
scribing with your email ad-
dress). Your first move in creat-
ing a playlist is to enter an artist 
or song that you especially like. 
Using that information, Pandora 
creates a playlist that contains 
similar music. You can pass 
judgment on each song by se-
lecting Like/Neutral/Don’t Like 
from a popup that appears while 

a song is playing. 

Using this information, Pandora 
analyzes your musical taste in a 
manner not unlike the way Net-
Flix suggests movies that you 
may like. One way to predict 
your interests is to find other 
users who also liked that selec-
tion and then locate other selec-
tions that those users also liked. 
Pandora, however, is suppos-
edly doing a lot more than simply 
taking a statistical survey and 
comparison of user’s likes and 
dislikes. Pandora is based on 
the “Music Genome Project.” 
The following description from 
the Pandora website gives you a 
better explanation of what it 

claims to be: 

“On January 6, 2000 a group of 
musicians and music-loving 
technologists came together with 
the idea of creating the most 
comprehensive analysis of mu-

sic ever. 

(Continued on page 25) 

Pandora 

Included Forms & Schedules 
Wrongful Death Form 22.1 Waiver & Consent 

Form 14.0 Application to Approve …  Entry Approving Settlement 

Form 14.0 Kin Continuation Page  Verification of Receipt … 

Form 14.0 Claimant Continuation Page  Verification Continuation Page 

Form 14.01 Entry Setting Hearing  Report of Distribution 

Form 14.1 Waiver and Consent Miscellaneous 

Form 14.1 Continuation Page  General Information Wrksht 

Form 14.2 Entry Approving Settlement  Settlement Accounting Wrksht 

Form 14.3 Report of Distribution  Time & Services Worksheet 

Form 14.3 Net Proceeds Continuation  List of Medical Expenses 

Form 14.4 Entry Approving Report …  List of Suit Expenses 

Fiduciary  List of Time & Services 

Form 15.7 Application for Authority …  Retainer Agreement 

 Application for Attorney Fees Minor’s Claims 

Form 22.0 Application to Settle …  Judgment Entry … 

Form 22.01 Entry Setting Hearing   
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It has most everything you could 
want or need in loan amortizing 
software. Plus, it has a few bells 
and whistles that most amortiz-

ers don’t sport. 

Printing 

If you’re preparing real estate 
documents and need to amortize 
a loan to obtain the monthly 
payment amount, Puritas 
Springs Software’s Loan Am-
ortizer (PSSLA) will take care of 
your needs. You won’t just get 
the bottom line numbers like 
some calculators provide. 
PSSLA gives you an itemized 
spreadsheet view of each and 
every payment in the entire 
schedule. It’s compatible with all 

Windows printers. 

Pasting 

Not only can you print your am-
ortization schedule if you wish, 
but, in addition, you can also 
direct or copy the amortization 
schedule to the Windows clip-
board where you can paste the 
schedule into your word proc-
essing documents or spread-

sheet/database files.

Balloon Payments 

PSSLA handles balloon pay-
ments more adroitly than most 
amortization programs. Instead 
of scanning page upon page of 
hard copy, PSSLA has the bal-
loon amount up front. See the 
screen illustration below to see 

what we mean. 

Consumer Friendliness 

Here’s a neat feature. Click the 
Impact of making extra mort-
gage payments button and 
you’ll see a dialog like the one 
below. Enter the amount of extra 
payment and PSSLA will tell you 
how much you save over the life 
of the loan. Nice to know and 

very cool! 

Loan Amortizer 
Skype now boasts unlimited 
online video chat. Skype is a 
free, fully downloadable, video 
conferencing software that al-
lows its users to communicate 
via the Internet. Of course, all 
participants much have com-
puters equipped with web cam-
eras. Skype was written by the 
same trio of programmers who 
developed the peer to peer mu-

sic download site Kazaa. 

Skype allows its users to com-
municate in three different ways. 
One is through instant messag-
ing, the second through voice, 
and lastly through direct live 
video feed. All three of these 
options can be used at one time 

during the same conference. 

Free video con-
ferencing was 
introduced in 
2006 and has 
become the prod-
uct’s number one 
feature. There are 
now over 521 
million registered 

users. 
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it. Think of how many times you 
must re-enter the same informa-
tion during the life of a claim. 
What about situations where you 
discover an error after comple-
tion. What do you do? Save 
each form separately and end up 
with 40 separate files as the 

claim progresses? Yikes! 

Get ready to enjoy a higher de-
gree of organization in your form 
handling chores. All of a cli-
ent’s BWC forms are in a sin-
gle file, allowing you to move 
quickly from form to form for 
reviewing or editing. Forms are 
arranged numerically. All your 
clients are immediately and 

readily accessible. 

WComp2 takes you one step 
closer to the ideal paperless 
office. Less typing, less paper, 
and easier access (can you keep 
years of hard copies from all 
your files with you at all times?). 
With a $10 USB RAM drive you 
can. If you have remote capabili-
ties, you’re literally never without 
a file. Not just the file you’re 
working on, but every file 

you’ve ever worked on. 

If you have a client, assistant or 
boss who never makes mis-
takes, you can skip this next 
point. However, those of us in 
the real world who need to make 
corrections, changes or addi-
tions to forms will love 
WComp2’s ability to reload a 
form, make adjustments and hit 
the print button. Try that a day 

later with the web forms and 
you’ll be retyping the entire form 
or form set. With WComp2 
there’s no re-typing, no white 
out, no recalculations, no slop. If 
you’re still doing forms on a 
typewriter, WComp2 will be like 

dying and going to heaven. 

WComp2 doesn’t just complete 
and print forms, it can also send 
completed forms to your word 
processor where you can do 
interlineation and other extraor-
dinary editing. In addition, once 
in your word processor, your 
completed forms can be easily 
spell-checked, grammar-
checked, emailed, faxed, 
printed, made into PDFs, or 
whatever other functionality your 
word processor possesses. If 
you’re using Word for Windows, 

many things are possible. 

Still not convinced? Try the free, 
fully functioning demo avail-
able at our web site. You can 
create files, complete forms, 
save files, print forms and do 
everything else the normal pro-
gram does. The demo is new 
and contains additional features 

as requested by our users. 

We saved the best for last—you 
can purchase WComp2 for 
$99.99. That’s $200 off the 
Version 1 price. Don’t forget 
that users of Version 1 went 
seven years with no annual 
fees, free technical support 
and free upgrades. That’s less 

than $15 per year! 

This second-generation release 
of Ohio Workers’ Compensa-
tion Forms (WComp2), benefit-
ted greatly from the seven-year 
experience of its predecessor 
and the feedback of our valued 

customers. 

WComp2 saves time and money 
by putting the full complement 
of injured worker forms at 
your fingertips without requiring 
Internet connectivity. You’ll 
never be forced to stop work-
ing on a case file because 

your connection is down. 

One of the biggest timesavers, 
however, is that the forms 
complete themselves. What’s 
better than that for office effi-
ciency and error-free forms. The 
General Information Work-
sheet accumulates almost 100 
pieces of repetitive information 
and instantaneously transfers it 
to all the other injured worker 
forms automatically. That means 
you won’t need to enter the 
name of the claimant, claim 
number and date of injury, etc. 

over and over again. 

Just as significant is the fact that 
you won’t worry about embar-
rassing typos in your forms 
because if you get it right once 
(on the General Information 
Worksheet), that information will 
populate all the other forms with-

out potential retyping errors.  

If you’re using BWC’s web 
forms, you’re just not getting 

Ohio Workers’ Compensation 
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Until we did some research, we 
had little idea that this program 
was one of our best sellers. 

Here’s why. 

Wizards — One click and Deed 
& Document Pro’s (WDeed) 
Document Wizard takes you 
through your document step-by-
step, asking simple questions 
and providing examples of the 

information requested. 

Word Processor Compatibility 
— Another click of the mouse 
and you’re in your word proces-
sor looking at a completed docu-
ment. Old English fonts, charac-
ter and paragraph formatting, 
spell-checking and grammar-
checking; anything is possi-
ble—the only limit is the capabil-

ity of your word processor. 

Customizable Documents and 
Defaults — Not only can you 
preset unchanging information 
like the preparer’s name, ad-
dress, telephone number, etc., 
you can also edit the document 
templates themselves to add the 
customized language that your 

office uses. 

Global Defaults - We took the 
concept of the default answers 
to the next level. With global 
defaults you can now set cer-
tain defaults, i.e., county name, 
year, preparer information, etc., 
for all 80 documents at the 

same time. 

Twice the Documents — We 
didn't just add and update a few 
documents; we doubled them. 
We reformatted and re-edited all 
the existing ones. In order to add 
useful documents, we took a 
survey of our WDeed users and 
received excellent suggestions 

(for which we are sincerely 
thankful) concerning the deeds 
and documents that law offices 
use most. It was this thoughtful 
user feedback that identified the 
forms we added. As a result, 
there are now almost 80 deeds 
and documents. Visit our web 

site for a complete list. 

Saving Your Wizard Answers 
— WDeed gives you the option 
of saving your Wizard answers. 
This is useful when you want to 
redo a document without an-
swering the Wizard questions a 
second time. This is also useful 
when you have similar but differ-
ent documents. Using this fea-
ture, you preload your prior an-
swers and change only those 
that require it. Think reciprocal 

wills with one mouse click. 

Network Friendly — No, this is 
not a network program, but it’s 
easy to set up for network cen-
tralization of documents and 
templates. The two advantages 
of this method are document 
sharing and simplification of the 
backup process. Please give us 
a call for multi-user/network 

licensing. 

Quick-Create Buttons — A 
range of buttons exist for starting 
the Document Wizard and creat-
ing your documents with one 

click of the mouse. 

Pop-Up Menus — Right-click 
your mouse button to access 
pop-up menus for common func-

tions. 

Documents—The list of docu-
ments (there’s about 80) is too 
long to include in this newsletter. 
If you’d like to see a complete 

list, visit our web site. 

Together we set out to capture 
the essence of music at the most 
fundamental level. We ended up 
assembling literally hundreds of 
musical attributes or "genes" into 
a very large Music Genome. 
Taken together these genes 
capture the unique and magical 
musical identity of a song—
everything from melody, har-
mony and rhythm, to instrumen-
tation, orchestration, arrange-
ment, lyrics, and of course the 
rich world of singing and vocal 
harmony. It's not about what a 
band looks like, or what genre 
they supposedly belong to, or 
about who buys their records - 
it's about what each individual 

song sounds like. 

“Since we started back in 2000, 
we've carefully listened to the 
songs of tens of thousands of 
different artists - ranging from 
popular to obscure - and ana-
lyzed the musical qualities of 
each song one attribute at a 
time. This work continues each 
and every day as we endeavor 
to include all the great new stuff 
coming out of studios, clubs and 

garages around the world.” 

Wouldn’t you agree that’s pretty 
fascinating? A free account limits 
the user to 40 hours per month. 
However, if you wanted unlim-
ited streaming of music, you can 

pay $4.99 per month. 

(Continued from page 22) 

Pandora 
Continued Deed & Document Pro 
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Just One Look 

The Main Window is your 
MapQuest roadmap for process-
ing a bankruptcy filing. From top 
to bottom, from beginning to 
end, the outline or tree view 
logically organizes the data en-
try. You can think of it as having 
the manual and tutorial built right 

into the program. 

Main Window Tour 

Start by clicking on the [+] to the 
left of the Start Here item to 

begin. You'll see: 

1. General Information—this 
is nothing more than a help 
screen, like the Getting 
Started screen. It outlines 
the data entry process and 
provides information about 
the importance of complet-
ing the Voluntary Petition 

first. 

2. Voluntary Petition & Ex-
hibits—this step involves 
completing the multi-page 
Voluntary Petition along with 

any applicable exhibits. 

3. Property & Exemptions—
this is where you list the 
debtor’s property. Regard-
less of whether the property 
is real estate or personal 
property, all property is 
listed in one place—the 
Property Worksheet. You 
will also select your exemp-
tion information here. The 
statutory exemption infor-

mation is modifiable. 

4. Creditors & Debts—this is 
where you enter all your 
creditor information (name 
and address, etc.) together 

with related claim informa-
tion (date of claim, amount 
of claim, etc.). Forget about 
using different schedules 
and continuation pages. All 
your creditor/claim informa-
tion is in one place—on the 

Creditor Worksheet. 

5. Statement of Affairs—this 
is the third and last work-
sheet where you enter an-
swers to the questions in 

the Statement of Affairs. 

6. Current Income—
Schedule I—the schedule 
appears on your screen and 
you enter your answers line 

by line. 

7. Current Expenses—
Schedule J—same as 
Schedule I, but for ex-

penses. 

You will have a pretty good feel 
for using the program simply by 
looking at the steps outlined in 

the Main Window. 

Bankruptcy Processing 
Send to Word Processor 

WBank’s ability to send your 
bankruptcy petition, including 
all forms and schedules, to 
your word processor as a sin-
gle, editable document opens 
a lot of doors. Reviewing, for-
matting, spell-checking, gram-
mar-checking, printing, emailing, 
faxing, making PDF files—it’s all 
possible from your word proces-
sor. You’re in control at this 
point. You can make decisions 
about where answers are placed 
and how they are formatted. If 
something needs to be changed, 
you don’t think about it, you sim-
ply do it. This useful feature lets 

(Continued on page 27) 

You may recall that email was 
the subject of Lesson 5 in Vol-
ume 2009, No. 2, of Law Office 
Computing. At the conclusion of 
that article we questioned the 
legal effect of the disclaimers 
that you often find in business or 
legal emails. Since the publica-
tion of Lesson 5 in early 2009, 
Karen E. Rubin wrote an article 
titled “Can e-mail disclaimers 
help avoid a privilege waiver?” 
Ms. Rubin is a senior attorney at 
Thompson Hine LLP, Cleveland 
as well as a veteran speaker and 
author on legal ethics and pro-
fessional responsibility. Her arti-
cle on email disclaimers ap-
peared in the November/
December 2009 issue of Ohio 
Lawyer and is well worth obtain-

ing. 

The article covers the purpose of 
disclaimers, a discussion of their 
effectiveness, admonitions con-
cerning their use, and advice on 
where to put them (who remem-
ber us challenging the legitimacy 
of those long disclaimers posi-
tioned at the end of an email 
that the recipient had already 
read?) A sweet bonus accompa-
nying the article is a collection of 
cites to other articles and even 
some relevant case law. The 
article’s endnotes would be a 
great starting point to anyone 
with an interest in this timely 

issue. 

Email 
Disclaimers Official Bank 
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you make changes that are not 
possible in WBank itself. Using 
Send to Word Processor, not 
only can you modify and format 
your answers, but once the de-
sired form is in your word proc-
essor, you can change the forms 
themselves! You can also use 
exotic printing functions like 
printing non-sequential pages, 

duplex printing, etc. 

Means Test Forms 

Of course WBank includes the 
means test calculation forms, but 
it also includes and integrates all 
the extraneous IRS and Census 
Bureau data that is required to 
complete the forms. Don’t for-
get that this information 
changes every six months and 
those upgrades are free until 
the release of a new major 
version. There are no annual 

maintenance fees. 

(Continued from page 26) 
Print-Shop-Perfect Forms 

WBank's printed output is un-
paralleled thanks to new design 
and layout techniques for ren-
dering the various forms and 
schedules. WBank also uses a 
“shrink to fit” feature so that if 
you type more than will fit in a 
particular area of the form, 
WBank will reduce the font size 

of the text until it fits. 

Chapters 7, 11, 12 & 13 

All chapters use the same basic 
set of “Official Bankruptcy 
Forms” and WBank prepares 
them all. Some offices must buy 
each bankruptcy chapter as a 

separate module! 

Forms Included 

All of the “Official Bankruptcy 
Forms” are included from Form 1 
through Form 23. WBank also 
includes other various commonly 
used forms. See the product 
information page of our web 
site for a complete list. A fully-
functioning demo is also avail-

able there. 

Most law offices don’t have the 
time or inclination to be perform-
ing routine maintenance on their 
hardware. We sympathize. 
We’re the same way. Most of us 
want to use computers, not un-
derstand or fix them. Just like 
cars, we want to drive them, not 

learn how to repair them. 

With that preface we’ll tell you 
that by doing about a half hour of 
simple cleaning, you could do a 
lot to extend the life of your com-
puter. Here are three low-tech 
maintenance suggestions. No 

special skills required. 

1. Get the Tools. Because com-
puters contain fragile pieces of 
electronics, you must use an 
artist type brush, a can of com-
pressed air, or in some circum-
stances a vacuum hose. Vac-
uum attachments are available 
cheaply (we have a set). Aside 
from being smaller, vacuum 
accessories usually have pres-
sure release holes so the entire 
vacuum force is not directed 

against the computer. 

2. Lose the Case. Before you 
attempt to clean your PC tower, 
make sure the power is off. 
Once that’s done, remove the 
case. Many cases don’t even 
require tools. At most, you’ll 

need a screwdriver. 

3. Clean Up. All manner of dust 
and office detritus will have ac-
cumulated around the fan and 
everywhere air is channeled. 
Carefully brush, blow or 
suck it all away. Remem-
ber, circuit board traces 
are delicate, so just 
don’t clean it too 

vigorously. 

ruptcy Forms 
Maintenance 
For Dummies 
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as payment of the office rent or 
utilities, etc. Finally, BillB4 pre-

pares monthly/periodic billing. 

Here’s a description of the steps 

performed when creating bills: 

1. Prints personal letterhead at 
the top of the page; no pre-

printed stationery required; 

2. Balance forward is automati-
cally transferred from the 

prior month’s bill; 

3. Prints client’s full name and 
address positioned for stan-

dard window envelope; 

4. Lists client payments and 
expenses since the last bill, 

i.e., filing fees, etc.; 

5. Includes up to 10 optional, 

user-defined fields; 

6. Subtotals any “attached” 
itemized time/service state-

ments; 

7. Calculates a balance due; 

8. Posts a new balance for-
ward for next month’s bill; 

and 

9. Prints the entire bill and item-

ized time/service statements. 

If you’d like to see what a simple 
printed bill looks like, visit our 
web site where we’ve included 
several downloadable PDF files 
containing screen views and 

sample printed reports. 

Law Office Management 
Pack—Version 2+ (LOM2) is 

made up of three components: 

1. ClientBase4 (CBase4) 
2. BookBase4 (BBase4) 
3. BillBase4 (BillB4) 
 
Component Overview 

CBase4 is a name and address 
database that stores client 
names, addresses, telephone 
numbers and just about any 
other information you choose to 
keep. BBase4 is an income and 
expense database that manages 
law office receipts and disburse-
ments (client-related payments 
and expenses), and also ex-
penses unrelated to clients such 

Law Office Management 

ClientBase 
CBase4 is the foundation of the 
Law Office Management tril-
ogy. There are many name and 
address programs. What sets 
CBase4 apart is its relation to 
BBase4 and BillB4. 

Reciting the lengthy feature set 
here is impossible. Visit our web 
site for a complete list of pro-

gram features. 

List View/Table View. Use one 
or both windows for viewing 

clients in customizable ways. 

Sorting. Standard Windows 
behavior allows you to alphabet-
ize or reverse-alphabetize by 

clicking a column header. 

Hiding Columns. Too much 
information? Any of the 16 fields 

can be hidden. 

Copy/Paste. A special copy/
paste function works with any 
other Windows program—except 
that CBase4 formats as a com-
plete mailing address for inser-

tion in a letter, etc. 

Auto-Phone Dialer. “Mr. Smith 

on line 1.” All you do is pick up. 

Labels. Addresses in two stan-

dard formats. 

Fast Find. Zero in on a record in 
just a few keystrokes. No compli-

cated searches or filters. 
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BBase4 logs all financial trans-
actions regardless of whether 

they are client-related. 

No Timeslips Complexity. Two 
windows – the Income Window 
for income and receipts; the 
Expense Window for expenses 

and disbursements. That’s it. 

Sorting. Both the Income and 
Expense Window allow you to 
arrange your transactions on any 

field by clicking the column title. 

Hiding Columns. Screen too 

busy? Hide a column by clicking. 

Intelliguessing. BBase4 has 
Quicken-style incremental 
searching that speeds up data 

entry considerably. 

Filters. One of the most power-
ful tools. How much money did 
you make in calendar year 2009 
in the area of family law? Filters 

are the gateway to BBase4’s 
extensive exporting capabilities, 
i.e., Excel. Samples at our web 

site. 

Check Printing. BBase4 can 
print checks in a standard con-

figuration. 

Customizable. BBase4 comes 
with income and expense cate-
gories that are tailored to law 

offices. 

Fast Find. Zero in on a record in 

just a few keystrokes. 

Visit the product information 
page of our web site for more 

details about program features. 

statements can be attached to a 

client’s monthly statement. 

Calendar. BillB4 has an en-
hanced calendar. You can as-
sign any calendar item a client 
number so that the itemized 
statement can import the time 

and description. 

Personalized Billing. Brief 
memos remind your client about 
upcoming events or payment 

reminders. 

Interest. Charging interest on 
overdue balances adds an in-
centive to timely payment. You 
can do it with one click of your 

mouse. 

BookBase 

BillBase 
BillB4 is a billing module that 
integrates with CBase4 and 
BBase4 to form an automated 
billing utility. From now on, the 
monthly billing will take only 
seconds. BillB4 also includes an 
itemized statement function that 
lets you prepare and add item-
ized statements to your monthly 
billing statements. It also has a 
Calendar and produces daily/

weekly/monthly printouts. 

Client Histories. Change one 
field in the billing record and you 
can print precise payment histo-

ries. 

Autopilot Billing. Once you set 
up your monthly billing, BillB4 

creates next month’s file auto-
matically. After that, you only 

add new bills to the monthly set. 

Printing/Previewing. One at a 

time or in monthly/periodic sets. 

Itemized Statements. Not all 
clients are charged flat fees. For 
hourly basis clients, there’s an 
itemized statement function. 
Items automatically arrange 
chronologically. These itemized 
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Ohio Business Forms (OBF) 
can be thought of as the Secre-
tary of State’s business forms on 
steroids. This set of super-forms 
have two substantial advan-

tages: 

1. They eliminate redundant 
typing like retyping the name 
of the corporation a dozen 

times per form; and 

2. They allow for easy changes 
and corrections; then press 
the print button. There’s no 

messy whiteout or retyping. 

OBF includes the following 

forms: 

For Profit Corporation: 

532 Initial Articles of 

Incorporation 

521 Statutory Agent Update 

540 Certificate of Amendment 

by Directors 

541 Certificate of Amendment 

by Shareholders 

561 Certificate of Dissolution 

525 Application for Reinstate-

ment 

Not For Profit Corporation: 

532 Initial Articles of Incorpora-

tion 

521 Statutory Agent Update 

541 Certificate of Amendment 

by Shareholders 

522 Continued Existence Cer-

tificate 

560 Certificate of Dissolution 

by Members 

525 Application for Reinstate-

ment 

Professional Corporation: 

532 Initial Articles of Incorpora-

tion 

541 Certificate of Amendment 

by Shareholders 

540 Certificate of Amendment 

by Directors 

521 Statutory Agent Update 

522 Continued Existence Cer-

tificate 

560 Certificate of Dissolution 

by Members 

525 Application for Reinstate-

ment 

Limited Liability Company: 

533 Organization/

Reorganization 

543 Certificate of Amendment 

521 Statutory Agent Update 

525 Reinstatement 

562 Certificate of Dissolution 

Limited Partnerships: 

531 Application for Registra-

tion 

542 Certificate of Amendment 

521 Statutory Agent Update 

525 Reinstatement 

563 Certificate of Cancellation 

Partnerships Having Limited 
Liability: 

See our web site for a listing of 

included forms. 

Miscellaneous Name Registra-
tion/Trade Mark: 

See our web site for a listing of 

included forms. 

Ohio Business Forms 
Just what we needed—another 
product with unconventional 
capitalization. Microsoft’s bing is 
the newest search engine to 
compete with the likes of Google 
and Yahoo! Although Microsoft 
always had their own search 
engine, bing is an updated en-
gine that was made available to 
the public in June 2009. So how 
does bing distinguish itself? 
Well, it has a simple, one-line 
interface like Google. From what 
we could tell, you'll get about the 
same results. One thing we no-
ticed is that bing seemed to re-
turn results noticeably faster 
than Google. The counterpoint to 
that is we’re talking a matter of 
one second versus five seconds. 
If you are doing a considerable 
number of searches every day, 
then that four second difference 
is going to mean a lot. Other-

wise, who cares? 

Cosmetically, bing probably gets 
the edge because it has a nicely 
designed home page that is 
simple to understand and use 
(like Google’s) but nicer to look 

at. 

Things that separate bing from 

the crowd: 

Special Spiders – spiders are 
automated programs that scour 
the web, storing pages in a data-
base. bing’s spiders don’t just 
search text, they also search 
video and image files and com-
bine the data from multiple 

pages. 

Ranknet – bing’s secret 
weapon. An elaborate algorithm 
that analyzes the data from spi-
ders and the search terms peo-
ple use most. The goal is to 

maximize your search results. 

bing 
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The process of predicting busi-
ness failures is complicated by 
myriad contributing factors. For 
example, the ratio of business 
successes to business failures 
can vary widely depending on 
the industry involved. Regard-
less of the fact that there exist 
complex formulas for predicting 
the failure rate, years ago it was 
said that roughly six out of ten 
new businesses failed in the first 
five years. Recent information 
from the University of Michigan 
estimates that "more than 80 
percent of new firms in the 
United States end up failing and 
about 10 percent of all U.S. com-
panies fold each year." The Uni-

versity Record (3/10/08). 

When a business fails, certain 
procedures must be followed just 
like when a business starts. 
Small businesses, in particular, 
are notorious for ignoring the 
dissolution/cancellation proce-
dures and most law offices are 
familiar with the way the Secre-
tary of State and the Ohio De-
partment of Taxation now follows 
up on businesses that stop filing 
periodically required forms and 

returns. 

Ohio Business Dissolution Kit 
(OBDK) is designed to organize 
and streamline the process of 
dissolving an Ohio business. 
The goal is to maximize your 
efficiency by helping you to com-
plete and file the necessary 
forms and notices in a minimum 
amount of time. OBDK does this 
by assembling all the necessary 
forms and guiding you through 

the dissolution process. 

It's Not Just The Forms — 
Sure, some of these forms are 
available on the Internet, but 

remember, OBDK lets you save 
all these documents in one file 
as a set. Furthermore, most of 
the forms complete themselves 
significantly reduces your prepa-
ration time and eliminates errors. 
If you're currently using available 
Internet forms or your own word 
processing templates, OBDK will 

be a tremendous time-saver. 

Word Processor Compatibility 
— One click of the mouse and 
you're in your word processor 
looking at a completed docu-
ment. Not only can you edit your 
answers, but also the forms 
themselves can be modified! 
Font, character and paragraph 
formatting—the only limit is your 

own word processing skills. 

Customizable Documents and 
Defaults — Like all our other 
programs, there's a Default file 
through which you can preset 
unchanging information like the 
preparer's name, address, tele-
phone number, etc. This feature 
helps you avoid typing your of-
fice/preparer information over 

and over again. 

Network Friendly — OBDK is 
easy to set up for network cen-
tralization of documents and 
templates. The two advantages 
of this method are document 
sharing and simplification of the 

backup process. 

Context-Sensitive Help — 
Press l and instantly receive 

the related help topic. 

Pop-Up Menus — Right-click to 
access pop-up menus for com-
mon functions, i.e., saving, pre-

viewing and printing. 

Ohio Business Dissolution Kit 
Best Match – More Ranknet 
technology that analyzes the 
terms of your search in order to 

obtain the most useful results. 

Clustering – If you search for 
“Barack Obama,” the results 
page offers images, videos, 
biography, Wikipedia entry, to-
gether with links to speeches 

and other videos. 

Search History – bing saves 
your search history for 48 hours 
(customizable) because studies 
show up to 50% of searches are 

repeats. 

In order to jump-start bing’s pub-
lic acceptance, on July 29, 2009, 
Microsoft and Yahoo! an-
nounced a 10-year deal in which 
the Yahoo! web site’s search 
engine would be replaced by 

bing. 

Need an added incentive to 
switch to bing? How about cash 
back on purchases? According 
to ComScore, bing's rise in mar-
ket share might be related to a 
U.S. marketing campaign and 
the use of rebates through its 
CashBack program. The 
CashBack program pays users 
who find and buy via its search 
service. All you must do to re-
ceive cash back is sign up with a 
bing account and purchase 
through bing. Numerous web-
sites have been enlisted to par-
ticipate in the cashback pro-
gram. Among the participating 
heavyweights is eBay. Can you 
get cash back with Paypal? Yes, 

yes you can. 

More 
bing 

http://en.wikipedia.org/wiki/Microsoft
http://en.wikipedia.org/wiki/Yahoo!
http://en.wikipedia.org/wiki/Yahoo!_Search
http://en.wikipedia.org/wiki/Yahoo!_Search
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Word for Windows and Word-
Perfect – Compatibility 

WTrust lets you do all your for-
matting, previewing and printing 
in your word processor. Charac-
ter formatting (i.e., Old English 
fonts), special paragraph format-
ting, page breaks, and text edit-
ing in general, including spell 
checking and grammar check-
ing, is all a piece of cake when 

you’re in your word processor. 

Breaking the Code 

WTrust permits users to go into 
the program to customize docu-
ments. If, for example, you al-
ways use special language in 
your revocable living trusts, 
WTrust gives you access to the 
program templates. By modifying 
these templates, you can insert 
your handcrafted clauses into 
WTrust itself. Thereafter, every 
new document includes your 

language automatically. 

Setting the Defaults 

Document templates are one 
thing, but there’s also the matter 
of “filling in the blanks.” Much 
information does not change 
from document to document. A 
typical example may be an attor-
ney’s name, address and tele-
phone number. To expedite this 
process, we designed WTrust to 
allow you to set certain default 
information that is part of the 
document but not part of the 
template. That way you needn’t 

re-enter unchanging information. 

The Problem & Solution 

Living trust software falls into 
two categories: (1) bargain 
basement stuff that’s largely 
useless, and (2) extremely ex-

pensive and complicated pack-
ages designed to plan the es-
tates of multimillionaires. If 
you’re looking for trust software 
for your small- to medium-sized 
law office that serves ordinary 
people, you’ll need to look long 
and hard. You probably won’t 

find much! 

Living Trust and Estate Plan-
ner for Windows (WTrust) was 
created to fill the chasm between 
these two extremes. We think it’s 
an extraordinary program de-

signed for ordinary estates.  

Document Wizards 

You won’t struggle with WTrust. 
The Document Wizard takes 
you through each document, and 
provides examples of the infor-
mation required. It can also sug-
gest answers based on your 
worksheet entries. WTrust ana-
lyzes hundreds of places in the 
documents where there are 
nouns, verbs, adverbs, etc., and 
makes sure that every insertion 
is grammatically correct. One of 
the most common problems with 
lengthy documents like trusts is 
that law offices have worked with 
them for so long and so often, 
the documents are nearly im-
mune to proofreading. Further-
more, spell-checkers don’t know 
when the word “of” is misspelled 
as the word “or.” Consequently, 
it’s easy for grammatical errors 
to be overlooked when preparing 
these documents. WTrust 
solves that problem by giving 
you a complete document you 
can — well, trust. That saves 
you from embarrassment when a 
client actually reads the docu-
ment at home and finds mis-

takes, however incongruous. 

Living Trust & Estate Planner 
Here’s a list of a few things you 
may not have known you could 

do with a Hotmail account. 

1. Receiving. If you have more 
than one email account, Hotmail 
can be setup so that all of your 
emails arrive in one Hotmail 
account. All you need to do is 
click on the “add an email ac-
count” link underneath the folder 

list! 

2. Sending. You can also send 
an email from any of your email 
accounts. Upon composing a 
new email, click the arrow next 
to the “From” dialog and select a 

different account! 

3. Saving. Did you ever need to 
conserve space by deleting 
emails? With Hotmail’s ever 
growing storage this is not an 

issue. 

4. Searching. With Hotmail’s 
upgraded search function you 
can now search through emails 
at the click of the button. No 
more searching by recipient or 
title name. Now search any 
word, or set of words and Hot-
mail will give you every email 

that holds that phrase! 

5. Inserting. Hotmail now allows 
its users to input video and/or 
pictures directly into an email! 
No more attaching such files. 
Now simply click attach in email 
and the picture will arrive upon 

opening! 

Hotmail 
Secrets 
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As you may already know, the 
U.S. Department of Housing 
and Urban Development has 
implemented new Settlement 
Statement forms in response to 
widespread and well publicized 
abuses in lending practices by 
banks and other financial institu-
tions. The gist of the new forms 
is to add a page that relates to 
describing differences between 
the institution’s good faith esti-
mates (GFE) of closing costs 
versus the actual closing costs. 
In addition to underscoring these 
differences, the new GFE form 
also contains a section that noti-
fies the consumer about how the 
monthly payment can change (if 
applicable), what the maximum 
monthly payment may become 
(again, if applicable), and other 
information that purports to be 
important to the consumer bor-
rower. If you’d like to see the 
new forms, here’s the HUD site 
address: www.hud.gov/content/

releases/hud-1.pdf.  

Program Features 

In the process of updating 
WHUD, we developed new 
methods for achieving printed 
output that’s “print-shop-perfect” 
and a program interface that's 
intuitive and scaled for any com-
puter screen. We've also added 
a couple of key documents such 
as IRS Form 1099-S and settle-
ment checks in order to make 
WHUD more productive at clos-
ings rather than simply filling out 

the Settlement Statement. 

 Free, fully-functioning, 
downloadable demo at 

www.puritas-springs.com.  

 Expert tech support. Not 
people who’ve had a week-

end training course. All Eng-

lish-speaking. 

 Fully interactive and auto-
matic HUD Forms 1 & 1A.  

 New set of fields for “paid 

outside closing” costs. 

 Includes and automates IRS 
Form 1099-S.  

 Prints settlement check(s).  

 Versatile printing capabilities 
that automatically adjust to 

legal or letter size. 

 Performs tax prorations 

automatically.  

 Prints a tax proration sum-
mary table.  

 Performs all calculations 

automatically and instantly. 

 In response to customer 
demands, we added more 
blank lines to key sections of 

the forms. 

Have It Your Way—In addition 
to simply printing its form set, 
WHUD lets you send your forms 
to your word processor where 
you can review, edit, spell-
check, grammar-check, print, 
email, make PDFs, fax, etc. 
You don’t need any special sup-
plies to generate print-shop-
perfect forms because WHUD is 
designed to use any printer and 
ordinary, letter or legal-size pa-
per. You can do more than just 
modify forms, you can also open 
the modifiable form templates 
to make permanent program 
form changes. In addition, 
WHUD lets you enter text where 
amounts are expected. This is 
handy when you want to make 
notes or comments in the form’s 

money fields. 

HUD Forms 
It’s happened to us all. You are 
the high bidder with seconds to 
go. But you lose. How did it hap-
pen? The answer is sniping. 
Sniping is bidding on an item 
with less than ten seconds re-
maining. Originally users would 
have to sit next to their com-
puters watching their quarry as 
the clock ticked down. Those 
were the good old days, now 
there are programs that allow 
you to enter the item number 
and your personal eBay informa-
tion. The program’s job is to 
automatically bid for you when 
there are only seconds left. With 
various programs out there, 
which is best? You might try 
“BidNip.” Not only are there nu-
merous FREE trial versions (up 
to five free snipes) but the cost 
of membership is very low, the 
security is high, and when we’ve 
tried using it, we won all five 

times! Find it at www.bidnip.com. 

 

 

Sniping 

“You, sir, are a cheat!” shouted 

an attorney to his opponent. 

“And you, sir, are a liar!” bel-

lowed the opposing counsel. 

Banging his gavel loudly, the 
presiding judge interjected, “Now 
that both coun-
sel have identi-
fied themselves 
for the record, 
let’s proceed 

with the case.” 

In Good 
Humor 
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Ohio 128th General Assembly 
Senate Bill 124 

This act of the Ohio Legislature 
contains a change of law that’s 
of interest to a wide range of 
attorneys from sole practitioners 
to corporate attorneys. This new 
law became effective in Decem-
ber 2009. It repeals the Transfer 
on Death Deed and replaces it 
with the Transfer on Death Affi-

davit. 

Here are the designation affida-

vit’s elements: 

1. Verified before any person 

authorized to administer oaths. 

2. Include all of the following: 

(a) A description of the real prop-
erty the title to which is affected 
by the affidavit and a reference 
to an instrument of record con-

taining that description; 

(b) If less than the entire interest 
in the real property is to be 
transferred on death under the 
affidavit, a statement of the spe-
cific interest or part of the inter-
est in the real property that is to 

be so transferred; 

(c) A statement by the individual 
executing the affidavit that the 
individual is the person appear-
ing on the record of the real 
property as the owner of the real 
property or interest in the real 
property at the time of the re-
cording of the affidavit and the 
marital status of that owner. If 
the owner is married, the affida-
vit shall include a statement by 
the owner's spouse stating that 
the spouse's dower rights are 
subordinate to the vesting of title 
to the real property or interest in 
the real property in the transfer 
on death beneficiary or benefici-

aries designated in the affidavit. 

(d) A statement designating one 
or more persons, identified by 
name, as transfer on death 

beneficiary or beneficiaries. 

Confidential Personal 
Identifiers 

The following is the text of Rule 
45(D) of the Ohio Supreme 
Court’s Rules of Superinten-

dence for Ohio Courts. 

Omission of personal identifiers 

prior to submission or filing: 

(1) When submitting a case 
document to a court or filing a 
case document with a clerk of 
court, a party to a judicial action 
or proceeding shall omit per-
sonal identifiers from the docu-

ment. 

(2) When personal identifiers are 
omitted from a case document 
submitted to a court or filed with 
a clerk of court pursuant to divi-
sion (D)(1) of this rule, the party 
shall submit or file that informa-
tion on a separate form. The 
court or clerk may provide a 
standard form for parties to use. 
Redacted or omitted personal 
identifiers shall be provided to 
the court or clerk upon request 
or a party to the judicial action or 

proceeding upon motion. 

(3) The responsibility for omitting 
personal identifiers from a case 
document submitted to a court or 
filed with a clerk of court pursu-
ant to division (D)(1) of this rule 
shall rest solely with the party. 
The court or clerk is not required 
to review the case document to 
confirm that the party has omit-
ted personal identifiers, and shall 
not refuse to accept or file the 

document on that basis. 

News & Web Sites  
This site helps you analyze your 
cell-phone bill to determine 
whether you’ll save money with 
a different plan. If you’ve ever 
attempted to compare the vari-
ous cell phone plans available 
out there, you already know that 
it’s next to impossible. This site 
could be a big help in that regard 
and was recommended in the 
June 2009 issue of Consumer 

Reports. 

Visit the site and you’ll be 
quizzed on the particulars of 
your cell phone usage—how 
many lines, how many minutes 
you use per month, do you have 
text messaging and what’s your 
usage, does your plan include a 
new phone, etc. Not much more 
than that. Naturally, you’ll want 
to have at least one bill handy so 
you can locate and enter the 
requested information without 

much hair pulling. 

Hopefully, your experience will 
be different, but we were unable 
to get answers from this poten-
tially useful site. When we got to 
the end, it kept asking us to use 
our password to log in and see 
the results. No matter what we 
tried, our email inbox never re-
ceived the password email. We 
tried to have it resent a half a 
dozen times. Eventually we gave 
up. Maybe you’ll have better 

luck. 

We checked BillShrink’s Better 
Business Bureau rating—A-. 

BillShrink 
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Comparing Cell Phone Plans 

     

Minimum length of 
contract 

One Year Two Years Optional  Optional 

Early Termination 
of Contract Fee 

$175 Pro-Rated $200 $200 $175 Pro-Rated 

Overage Cost per 
minute 

.35 .35-.45 .45 .25 

Phone Insurance 
(monthly) 

$5 $6 $5 $5 

Unlimited Text 
Messaging 
(monthly) 

$20 $10 $10 $20 

Weekday Free 
minutes  

9 PM-4AM 9 PM-4AM 7 PM-4AM 9 PM-4AM 

Positives  
Calls on same net-

work are free 
“Favorite Five” calls 

are free  
Push to talk feature Roll-Over Minutes 

Negatives 
Slow download 

speed for internet 
enabled phones 

Poor Customer 
Support/High Data 

Plan Prices 

Small selection of 
phones—no Black-

berry options. 

Poor 3G coverage. 
Highest contract 

pricing 

Reception * * * * *  * * *  * * * *  * * *  

National Coverage * * * * *  * * * *  * * *  * * * *  

Internet Connection * * * *  * * *  * *  * * * * *  

3-G Coverage Area * * * * *  * * *  * *  * * *  

Customer Service * * * *  * * *  *  * *  

Phone Selection * * *  * * * *  * * *  * * * *  

Essentially, it comes down to two very basic scenarios. If you are looking for a plan with an annual contract, 
Verizon Wireless/Alltel wins hands down. According to our detective work, Verizon Wireless/Alltel has 
above average qualities in every category ranging from call quality to technical support. Although Verizon 
may not be the least expensive option, it does give you the most for your money. If you’re a Blackberry 

user, Verizon Wireless is your only realistic choice in terms of getting the most out of your phone. 

Second option. If you are a pay-as-you-go cell phone user, then T-Mobile is your best bet. They currently 

offer the lowest pay-as-you-go plan and also allow text messaging at a very affordable rate. 
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The Ten Worst Things You 
Can Say to A Police Officer 
When You’ve Been Stopped 

10. Could you hold my beer 

while I look for my license? 

9. I’m sorry officer. I didn’t real-

ize I was driving. 

8. Wow, you must have been 
doing over 100 miles per hour to 

keep up with me! 

7. I was going to be a cop, but I 
decided to finish high school 

instead. 

6. I was trying to keep up with 
traffic that was miles ahead of 

me. 

5. You look just like my girl-

friend’s deadbeat ex-husband. 

4. If you have to ask if I’ve been 
drinking, I’m not telling you, 

dude. 

3. The question is—do you know 

why you pulled me over. 

2. You’re not going look in my 

trunk are you? 

1. If I’d known I was getting a full 
body cavity search, I would have 

waxed. 

 

Allegedly legitimate answers 
of school children. With em-
phasis on the word allegedly. 

Q: Name the four seasons. 

A: Salt, pepper, mustard and 

vinegar. 

Q: Explain one of the processes 
by which water can be made 

safe to drink. 

A: Flirtation makes water safe to 
drink because it removes large 
pollutants like grit, sand, dead 

sheep, and canoeists. 

Q: How is dew formed? 

A: The sun shines down on the 
leaves and makes them per-

spire. 

Q: How can you delay milk turn-

ing sour? 

A: Keep it in the cow. 

Q: What causes the tides in the 

oceans? 

A: The tides are a fight between 
the Earth and Moon. All water 
tends to flow towards the moon, 
because there is no water on the 
moon, and nature hates a vac-
uum. I forget where the sun joins 

in this fight. 

Q: What are steroids? 

A: Things for keeping carpets 

still on the stairs. 

Q: What happens to your body 

as you age? 

A: When you get old, so do your 
bowels and you get interconti-

nental. 

Q: What happens to a boy when 

he reaches puberty? 

In November 2001 Microsoft 
released its first video game 
console—the “XBox.” At the time 
no one knew whether it would be 
a success. Four years later, the 
XBox 360 was released in No-
vember 2005. To this date it has 
sold over 32 million systems and 
boasts the largest available li-
brary of gaming software. The 
pressure was on, however, as 
competing manufacturers leap-
frogged the then-current technol-
ogy by introducing motion sens-
ing controllers and blu-ray play-
ers. Microsoft needed something 

new to remain at the top. 

Microsoft seems to be taking the 

next step in video game history. 

In 2009 Microsoft unveiled 
“Project Natal”. This piece of 
hardware is an add-on to the 
Microsoft 360 system that makes 
your body the controller. Unlike 
the Nintendo Wii in which move-
ments are directed via a hand 
held remote, project Natal sits on 
top, or below your television and 
has a camera that literally makes 
your body the controller! It’s 
shaping up to what could be an 
amazing advancement in gam-
ing and computing technology. 
Project Natal is looking to ship 
fourth quarter of 2010. The price 
for the add-on has not been 
released publicly, but you can 
bet it’s going to be a pretty 
penny. For videos of the system 
in use visit www.xbox.com/en-

US/live/projectnatal. 

MS 
Gaming  In Good 

http://www.xbox.com/en-US/live/projectnatal
http://www.xbox.com/en-US/live/projectnatal


Volume 2010, No. 1 Law Office Computing Page 37 

A: He says good-bye to his boy-
hood and looks forward to adul-

tery. 

Q: Name a major disease asso-

ciated with cigarettes. 

A: Premature death. 

Q: What is artificial insemina-

tion? 

A: When the farmer does it to 

the bull instead of the cow. 

Q: How are the main parts of the 
body categorized (e.g., abdo-

men)? 

A: The body is consisted into 
three parts—the brainium, the 
borax and the abdominal cavity. 
The brainium contains the brain; 
the borax contains the heart and 
lungs, and the abdominal cavity 
contains the five bowels, A, E, I, 

O, and U. 

Q: What is the fibula? 

A: A small lie. 

Q: What does “varicose” mean? 

A: Nearby. 

Q: Give the meaning of the term 

“Caesarean Section.” 

A: The Caesarean Section is a 

district in Rome. 

Q: What does the word “benign” 

mean? 

A: Benign is what you will be 

after you be eight. 

 

What The Heck Is He Talking 
About? Part Deux. 

“Our system of civil justice is, at 
times, a self-inflicted competitive 
disadvantage.”  

 

"Hawaii has always been a very 
pivotal role in the Pacific. It is IN 
the Pacific. It is a part of the 
United States that is an island 
that is right here." Hawaii, 
4/25/89 (reported in Esquire, 

8/92). 

"What a terrible thing to have 
lost one's mind. Or not to have a 
mind at all. How true that is." -- 
Quayle, winning friends while 
speaking to the United Negro 
College Fund, 5/9/89 (reported 
in Esquire, 8/92, and the NY 
Times, 12/9/92).This gem has 
been added to Bartlett's 

“Familiar Quotations.” 

"You all look like happy campers 
to me. Happy campers you are, 
happy campers you have been, 
and, as far as I am concerned, 
happy campers you will always 
be." To the American Samoans, 
whose capital Quayle pro-

nounces "Pogo Pogo" 

In response to a question about 
his opinion of the Holocaust. 
Quayle said it was "an obscene 
period in our nation's history." 
Then, trying to clarify his remark, 
Quayle said he meant "this cen-
tury's history" and added a con-
fusing comment. "We all lived in 
this century, I didn't live in this 
century," he said. Reported in 
Esquire, 8/92, The New Yorker, 

10/10/88, p.102). 

Famous quotes from J. Danforth 

Quayle, 44th Vice-President. 

How do consumers rate various 
computer companies when it 
comes to technical support? On 

a scale of 1 to 100, here’s how. 

Desktops: 

Apple—81 
Dell—55 

Gateway—50 

HP/Compaq—50 

Laptops: 

Apple—84 
Lenovo—61 

Dell—60 
Toshiba—55 

Sony—53 

HP/Compaq—53 

 

How about retailers without re-
gard to technical support? 

Here’s their scores. 

Web Sites 

Amazon—90 
Newegg—88 

PCConnection—87 
TigerDirect—86 

Costco—85 
QVC—85 

PC Mall—84 
Buy—84 

Best Buy—81 

Manufacturer Sites 

Apple—91 
Toshiba—81 

Sony—81 
HP/Compaq—81 

Lenovo—81 

Dell—80 

Walk-In Stores 

Apple—90 
Costco—84 

Micro Center—83 
OfficeMax—80 

Sam’s Club—80 
Office Depot—79 

Humor Ratings 
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Sufficient Administrative Privi-
leges 

QUESTION: I have been trying 
to install a program and get Error 
1925 telling me I do not have 
administrative privileges. I am 
logged on as an administrator 
and I have disabled the User 
Account Control in Control 

Panel. What’s the problem? 

ANSWER: See the article titled 
“Top 5 User Queries” on page 
one for a short answer and quick 
solution. In your situation, in-
stead of letting the CD autostart 
the installation process, defeat 
the autostart (by holding j 
down when you insert the CD — 
or cancel the installation if you’re 
not fast enough). Then “explore” 
to the CD and find the installa-
tion executable (usually called 
setup.exe). Right-click your 
mouse on it and select Run as 
administrator from the popup 
menu. If you want to learn more, 
read on. In talking to you we 
learned that you were using 
Windows Vista and you men-
tioned that you did not need to 
enter a password when you 

logged on. 

We understand that the 1925 
error occurs because Windows 
installer-detection technology is 
failing to detect the installation 
prior to the installer attempting to 
write to a protected area. (One 
wonders what kind of technology 
could miss the fact that a pro-
gram named setup was going to 
install a program?) Anyway, 
because adding and removing 
programs is such a powerful and 
special type of operation, with 
certain exceptions, the rule in 
Windows Vista and 7 is program 
installations require administra-

tive credentials. The reason for 
this requirement is that the in-
stallation process usually in-
volves editing the Windows Reg-
istry and saving files in protected 
Windows folders (i.e., Program 
Files). The security context re-
quired for program installation is 

that of a Trusted Installer. 

In the situation described here, 
the error is encountered before 
Trusted 7Installer status is 
validated. Thus, the user re-
ceived an error message instead 
of the usual User Account Con-
trol dialog. We believe that fail-
ure to password protect a user 
account places additional restric-
tions on user privileges. While 
we coul not find “official” Micro-
soft verification of this, we were 
informed by one user that imple-
menting password protection 
made the difference between 

being able to install or not install. 

 

Sending To Word Processor 

QUESTION: I save copies of my 
probate forms as word process-
ing documents by using the 
Send to Word Processor func-
tion and then saving the result-

ing document in my client folder. 

ANSWER: This isn’t really a 
question, but it’s still something 
that many offices may like to do. 
The benefits of saving a copy of 
the form in the client folder 
should be obvious—assuming 
that your hard drive is organized 
using client folders (some are 
not). For one thing it puts all your 
client forms and documents in 
one place which can’t be a bad 
thing. In addition, the document 
file can be viewed in any word 

(Continued on page 39) 

To: Technical 
Increasing search results. It’s 
hard to miss this tip. We’re not 
sure when this technology was 
introduced, but in the last year or 
so we’ve noticed that as you 
type your search request (so 
long as you don’t hit e), a 
drop-down list will appear listing 
the most popular searches simi-
lar to the one you’ve begun typ-
ing. How cool is that? If some-
thing suits your fancy, just select 
it from the drop-down list. It 
seems to work with any search 
engine, i.e. Google, Yahoo!, 

MSN. 

 

Save Ink. Ever get tired of print-
ing web pages from your 
browser only to discover that 
their images, banners, and ad-
vertisements take up most of 
your print out? Here’s a quick fix. 
Open up Internet Explorer and 
press <F12>. A Developer Tool 
windows will appear. Select 
Images|Disable Images from 
the menu bar. This will some-
times prevent Internet Explorer 
overload when displaying im-
ages on certain systems. It may 
also prevent those images from 
wasting precious ink when you 

print them. 

 

Take It To The Limit. You may 
be aware that Internet Explorer 
has a default setting which only 
allows two simultaneous 
downloads. Most users are satis-
fied with that; however, with 
today’s typically high connec-
tions and tabbed, multi-window 
exploring, you may prefer to 
increase this limit. To do so visit 
the Microsoft Wizard at http://
tinyurl.com/de3w72 and click “fix 

this problem.” 

Misc. 
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processor and from any com-
puter, even if the probate pro-
gram is not installed on the com-
puter. Another benefit is that it 
also acts as a backup of sorts in 
case something happens to the 
original probate file. In the con-
text of archiving, these files can 
be transferred to another com-
puter because the new computer 
doesn’t need the probate appli-
cation to be installed in order to 
access the file. If there’s a disad-
vantage, it might be that any 
changes made to the file that 
would affect the subject form 
would not be reflected in the 
word processing document. 
Otherwise, this idea is probably 
a winner. We thank Chet Marcin 

for sharing this one with us. 

 

Deleting Search Engine Que-
ries 

QUESTION: Search engine 
queries can be deleted as you 
described in the last issue, how-
ever, another quick way is to 
click in the drop-down of the 
search engine (i.e. Google), and 
manually delete a search. Gotta 

love the Delete key. 

ANSWER: Let’s treat this 
“question” like the Jeopardy 
television show. What is a tech-
nique that doesn’t work for delet-
ing search history entries? As 
you may suspect from our ques-
tion, we were not able to use this 
technique in the Google toolbar, 
nor on the Google search page. 
It does work from the address 
line of our Internet Explorer Ver-
sion 8. And it works for the his-
tory list that accompanies the 

(Continued from page 38) 
drop-down. We couldn’t get it to 
work for search histories how-
ever. Also, your technique would 
be not be as useful or fast for 

deleting more than a few entries. 

 

Flush Flashplayer 

Flashplayer is a browser plug-in 
by Adobe that allows browsers, 
Internet Explorer, for example, to 
play video clips. It’s the compo-
nent that’s used by Netflix for 
watching trailers. Somewhere 
along the way we began getting 
error messages when we at-
tempted to watch a Netflix trailer. 
The message said we needed 
the most recent version of Flash-
player. The problem, we discov-
ered, was that we already had 
the most recent version. At first, 
we couldn’t do much about it 
because we were supposed to 
be working. It’s bad enough to 
watch a trailer during working 
hours, must we also spend more 
time doing computer diagnos-
tics? Solution? Manually 
uninstall Flashplayer, then per-
form a fresh install from their 

web site. 

Support 
QUESTION: I have my original 
disk for Basic Ohio Probate 
Forms and Franklin County 
Probate. My secretary left and 
now I’m trying to put the pro-
grams on my machine. All of the 
programs give me the error mes-

sage shown below. Help! 

ANSWER: We’re suspecting that 
this is a new computer sporting 
either Vista or 7 as its Windows 
operating system. We’ve cov-
ered the subject of the Borland 
Database Engine and Windows 
in other articles in this newslet-
ter, i.e., page 1, “Top 5 User 
Queries”, and page 40 “From 
Technical Support.” Check those 
articles out for additional infor-
mation. You’re getting another 
similar BDE compatibility issue. 
It’s the BDE’s default behavior to 
store one of its configuration files 
in the root of drive C. While Win-
dows XP frowned on this sort of 
thing, Vista or 7 absolutely won’t 
permit it. In your situation, the 
solution is to open the BDE, go 
to the Configuration tab and 
change the Configura-
tion|Drivers|Native|Paradox Net-
Dir parameter to something 
other than C:\. We usually sug-

gest C:\Users\Public. 

Network 
Initialization 
Failed 
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Upgrading Windows can make 
old programs not work 

Throughout this issue of Law 
Office Computing as well as 
the last, we’ve been referring to 
problems that the Borland Data-
base Engine (BDE) has with 
Windows Vista and 7. There’s no 
point in repeating the explana-
tion here; however, it’s helpful to 
be aware that the BDE default 
configuration is not well adapted 
for the additional security meas-
ures implemented by these two 

operating systems. 

Historically, in 2000, Borland 
released its new SQL driver 
architecture called dbExpress 
which made BDE technology 
obsolete. Hence, the “most re-
cent” version of the BDE dates 
from August 2001, years before 
Vista (January 2007) and 7 

(October 2009) were released. 

In 25 words or less, if you up-
grade to either Vista or 7, your 
BDE will not work as it had in 
prior versions of Windows—XP 

for instance. 

 

Internet Explorer Version 8 
Top Shortcuts 

aD— Places cursor into 

web address box 

bT—Opens a new tab 

bW—Closes the current tab 

bE—Places cursor in 

search box 

bF—Searches on current 

page 

bv—Moves between tabs 

bQ—Displays thumbnails of 

tabs. 

bjP—Opens an 

“INprivate Window” 

bjT—Reopens last 

closed tab  

Obtaining Free Upgrades 

Good question. It’s important to 
learn how to perform the free 
upgrade because it’s something 
that you need to check once 
every couple months. To assist 
users in doing this on their own, 
we’ve written detailed instruc-
tions that are available at our 
web site. For the specifics, see 

page 46 of this newsletter. 

 

bF 
Fast Find 

Most all of our programs that 
incorporate database work-
sheets now have a fast find fea-
ture. If you use the bF key 
combination (same as in your 
word processor), a Find Dialog 
appears into which you can type 
the text you’re searching for. 
Usually the find function will 
search every logical field includ-
ing amount fields. You should 
find it very handy for estates 
where the number of asset or 
expense items is considerable 
and you’d like to look for a par-
ticular entry without repeatedly 
paging or scrolling through the 

whole list. Fast Find! 

 

Checking Child Support 

Don’t overlook the Check Work-
sheet button we placed at the 
top of Revised Ohio Child Sup-
port Guidelines Version 6 

ESIBytes is a web site that ap-
parently acts as a clearinghouse 
for information about electronic 
discovery. They rightly point out 
that in recent decades, busi-
nesses (and clients in general) 
transition to a record keeping 
system that was largely elec-

tronic. 

ESIBytes acts as a forum for 
volunteer think tanks (i.e., The 
Sedona Conference and The 
Electronic Discovery Reference 
Model) focusing on this issue. 
Citing recent cases where as-
pects of electronic discovery 
were in issue (Zubulake, Qual-
comm, Morgan Stanley), 
ESIBytes seeks to occupy a 
position as a clearinghouse for 
legal precedent and other infor-
mation relevant to electronic 

discovery. 

ESIBytes’ website enables lead-
ers in the field to share their 
theories, making it easier for 
practitioners and other interested 
parties to gain exposure to is-
sues and ideas about electronic 

discovery. 

ESIBytes claims to be strongly 
committed to keeping their web-
site free of vendor biases. It 
seeks to be an agnostic vehicle 
to be perceived and recognized 
as an electronic discovery edu-
cational tool. They want to know 
what you think. If you’re inter-
ested, you can contact them via 

their website. 

ESIBytes also provides semi-
nars/shows which can be sched-
uled by sending an email to 

kas@jurinnov.com. 

ESIBytes From: Technical 
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(WROCSG6). A click of the but-
ton lets you know if there are 
any overwritten fields that you 
may need to review. It also can 
be helpful when you’re not get-
ting the answer you expect. For 
example, one call we receive 
regularly is a situation where the 
user has a shared parenting 
arrangement and questions the 
lack of a support amount on line 
29. Had the user clicked the 
Check Worksheet button, they 
would have been reminded to 
select the obligor using the 
check boxes found near line 21. 
Users sometimes forget that the 
obligor in a shared parenting 
order is not always the higher-
earning spouse. For that reason, 
the program needs to know 
which spouse will be the obligor 
(something that it never needs to 
know in the context of sole resi-

dential orders). 

 

 

c 

Can’t Delete 

One of our staff complained that 
they were unable to select text in 
their word processor and then 
delete the selected text by 
pressing the backspace key. 
They were able to do it in the 
past and were able to do it with 
the Delete key, but not the back-

space key. 

The solution was finding a Word 
option called “Typing replaces 
selected text” and making sure 
the accompanying check box is 
marked. On Word 2007, we 
found it by clicking on the sys-
tem menu button in the upper 
left corner and then clicking 
Word Options in the lower right 
part of the menu. When the Op-
tions dialog appears, go to the 
Advanced page. It’s the first 

checkbox in the list. 

QUESTION: I’m currently run-
ning my new Basic Ohio Pro-
bate Forms—Version 6 
(WBOPF6) and I am having 
trouble transferring my probate 
file information to my Ohio Es-
tate Tax—Version 7 (WOET7). 
Is there a different way to do this 
than the way I did in probate 
Version 5 (WBOPF5)? What 

might I be doing wrong? 

ANSWER: Heeding that impla-
cable truth that people only die 
one time, we never build back-
ward compatibility into our death 
and death tax programs. That’s 
part of the problem you are ex-
periencing. Probate forms and 
related estate tax forms are 
loosely collected in accordance 
with date of death, so our advice 
to our users is to finish pending 
probates in the old program 
version that they started in (in 
your case WBOPF5) and begin 
new probates in the new pro-
gram (WBOPF6). In addition to 
the lack of backward compatibil-
ity, there’s the issue of the Bor-
land Database Engine (BDE). 
Old programs use the BDE; new 
ones don’t. The situation you’re 
encountering is that WOET7 is a 
BDE-based program designed to 
talk with WBOPF5. Version 6 of 
the probate (WBOPF6) has a 
new companion, Ohio Estate 
Tax Version 8. For you to get 
your new probate to talk to the 
Ohio Estate Tax program, you 

must use Version 8 (WOET8). 

REPLY: Thanks! After I sent you 
that email I realized that I was 
using an outdated version.  
Please check your website to 
find and process my order for 
the new Ohio Estate Tax Ver-

sion 8. 

Support 
Import 
Export 
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Duplex Printing 
Printing On Both Sides 

There was an article in a prior 
issue of Law Office Computing 
instructing how to print two sided 
on most printers. Can you re-
member what issue this article 
was in? I tried the instruction at 
the time, but have forgotten. I 
enjoy Law Office Computing 
and I think your products are 

great! 

Sherri Murphy Kennedy, Esq. 

Answer: How coincidental that 
we should receive your email as 
we were preparing this subject 
as a sidebar elsewhere in this 
issue. The article to which you 
refer may have been the sidebar 
on page 30 of Volume 2009, No. 
2, but the reference was pretty 
much a passing one. We think 
you’re referring to a sidebar we 
wrote for our monthly e-

newsletters. 

The answer to your question is 
complicated by the fact that dif-
ferent manufacturers of printers 
implement duplex/two-sided 
printing in different ways. It’s not 
even out of the realm of possi-
bilities for two printers from the 

same manufacturer to handle 

the issue differently. 

The basic technique is to go to 
the Printer window (by clicking 
on the Start button then on Print-
ers or Printers & Faxes). When 
the Printer window appears, 
right-click your mouse on your 
printer’s icon and select Printing 
Preferences or Properties. You 
should end up seeing a tabbed 
dialog like the one shown below. 
Your mission is to proceed from 
tab to tab looking for the word 
“duplex” or (as in the case be-
low), some blurb of text referring 

to two-sided printing. 

As you can see, the screen illus-
tration below indicates that it 
was for a Hewlett-Packard 
Laserjet P2015. Here’s how HP 
describes the “Print On Both 

Sides” function: 

This is also called duplexing. The docu-
ment is printed so that you can flip your 
pages to the left and bind them along the 
left edge (unless Flip Pages up is se-
lected). 

Here’s what HP says about the 

Flip Pages Up option: 

Click to print on both sides of the paper 
so that the pages can be flipped up like a 
notebook. The document can be bound 
along the top edge. 

The final option, 
Booklet Layout, 
reorders your pages 
and prints them two-
up on each side of a 
sheet so that you can 
fold the sheet into a 
booklet shape and 
still have your pages 
in order. When you 
select this, you get 

(Continued on page 43) 

While driving that is. 

Summit County, which includes 
the City of Akron, has become 
the latest territory in Ohio to ban 
text messaging while driving. 
The measure was approved by 
the Summit County Council and 
carries a $150 fine for violators 
caught reading or sending text 
messages from behind the 

wheel of a moving vehicle. 

It's the first county-wide texting 
ban in Ohio. It was proposed by 
County Councilman Jon Poda, 
who says the law will save lives 

and make roads safer. 

 

The City of Cleveland, but not 
Cuyahoga County, has a similar 

ban. 

 

Proposals before the Ohio Legis-
lature would ban texting while 

driving statewide. 

 

The Insurance Institute for High-
way Safety says 18 states al-
ready have laws that prohibit text 

messaging while you drive. 

No 
Text 
Messaging The ? Page 
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two pages per sheet and duplex 

printing. 

Windows Mail 
Googling It 

I just started getting this error 
message when I try to start Win-
dows Mail: “Windows Mail could 
not be started. Could not initial-
ize junk filer. May be out of 
memory. Error 0x80070002.” Do 
you know a solution to this prob-

lem. 

Frank Jak 

Answer. Hey, we recognize that 
name. It’s no less than our favor-
ite uncle. Your question is a 
good one, and the solution (or at 
least the method used to get to 
the solution) is one that every 
computer user should be aware 

of. 

A great starting point in solving 
computer problems is to perform 
a Google search. This is a point 
we’ve mentioned before in this 
catalog, and it bears repeating. 
Because we don’t use Windows 
Mail, we didn’t know much about 
it. By Googling a unique part of 
the error message (i.e., “could 
not initialize junk filter”), we 
found countless other computer 
users complaining of the same 
problem. The next part of the 
solution requires little more in-
sight (and luck). It involves 
combing through the Google hits 
looking for someone who knows 
what they’re talking about. Al-
ways remember that for every 
correct solution posted there 
may be hundreds posted by the 
innocently misinformed, or by 
plain and simple idiots. It’s not 
always easy to separate the 

wheat from the chaff. 

(Continued from page 42) Unfortunately, in your case, 
none of the posted solutions 
inspired much confidence. The 
alternate plan was to install Win-
dows Live Hotmail (a reasonable 
idea in light of Microsoft’s drive 
to replace Windows Mail with 
Windows Live Hotmail). During 
installation, in order to keep 
things simple, we rejected all the 
other “Live” components. This 
allows Microsoft to force those 
components on us at some fu-

ture date. 

As it turned out, that worked and 
the story has a happy ending. 
The thing to remember here is 
that even though Googling it 
didn’t work in this instance, you 
should almost always use it as a 

jumping off point. 

 

SVCHost Gone Amuck 

I have Windows XP and it’s terri-
bly slow. In Task Manager it 
shows that svchost.exe is taking 

99% of the CPU. 

Answer. There are plenty of 
legitimate reasons that you’ll find 
svchost in your Task Manager 
list. Without going into details, 
suffice to say that svchost.exe 
should never be terminated or 
disabled. However, any process 
that relentlessly takes up 99% of 
the CPU is highly suspect. We 
recommend performing a virus 
scan followed by a malware 
scan using every scanner you 
can get hold of. There are about 
a half dozen out there and 
sometimes one finds something 
the others didn’t. In your case 
syszyd32.exe was discovered. 
That’s a virus. Remove it by 
following instructions readily 

available on the Internet. 

Comparing Prices 

The Information Age has made it 
easier than ever to compare the 
automobile insurance premiums 
of competing companies. 
www.insure.com and 
www.insweb.com are two Inter-
net sites that provide this ser-
vice. One caveat. Remember 
that it’s not easy to compare 
insurance policies by price 
alone. You can almost always 
find a company that will take 
your money. That’s how the 
phrase “you get what you pay 

for” came into use. 

The ? Page Misc. 2 

We had a situation recently 
where our firewall software, 
ZoneAlarm, appeared to be be-
having badly. We want to either 
uninstall it or reinstall it but could 
do neither. When we tried to 
uninstall it, it would fail; when we 
tried to reinstall it, it would tell us 
to uninstall it first. See page 1 

regarding “circular references.” 

This prompted a Google search 
of “can’t uninstall ZoneAlarm.” 
As usual, the trick is finding a 
reliable solution from 180,000 
hits. As luck would have it, we 
found one. Whether the problem 
was caused by a partial uninstall 
that blocked everything subse-
quently, or compatibility issues 
between Windows XP and cer-
tain versions of ZoneAlarm, the 
solution was a manual uninstall. 
The process involved rebooting 
and then finding and deleting 
about two dozen files. Finally, 
we scoured the registry for some 
suggested deletions. Thankfully, 

it worked. 

Twilight 
Zone 
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Taxing Our Responsiveness 

I am attempting to enter priority 
creditors (tax) and am selecting 
Taxes and Certain Other Debts 
in the Priority Type (E) pull down 
box. When I go to see how what 
I did appears on the form itself in 
the display menu, I get a mes-
sage that states "Unable to de-
termine priority type." What am I 
doing wrong. I need to complete 
this bankruptcy no later than 
Thursday for filing on Friday. 

Thanks! 

Suzanne Barnhart 

Answer: Although we couldn’t 
duplicate your exact problem in 
the lab, we may have come 
close enough in other anomalies 
we noticed about Schedule E. 
Use your Help|Download Up-
grade function to get the revi-
sions we published recently. Call 
us if this doesn’t cure the situa-

tion. 

Reply: Thanks so much! I do 
bankruptcies at home and will do 
that tonight. As always, you guys 

are the best! SLB 

 

Kudos For Sidebars 

Please remove these individuals 
from your mailing list as they no 
longer work here. By the way, 
your sidebars are informative, 
well-written and great commen-
tary on life. Thanks for the 

smiles. 

Martie Matuska 

Answer: We couldn’t agree with 
you more. Seriously, thanks for 
letting us know about addresses 
that can be removed from the 
mailing list. Saving trees is a 

win/win situation for us because 
we save newsletters, postage 
and associated costs at the 
same time. It’s a nice situation to 

be in. 

 

Get It Right 

Your September email referred 
to a web address for obtaining 
ZIP+4 information from the U.S. 
Postal Service. The address was 

incorrect. The right one is: 

http://zip4.usps.com/zip4/

welcome.jsp 

Melissa Graham-Hurd 

Answer: We think this informa-
tion is great for offices seeking a 
professional look for their outgo-
ing mail. You can’t do a proper 
bar code without the nine-digit 
zip. Remember two things how-
ever. One, although it may expe-
dite handling, a bar code is not a 
necessary component of the 
normal first class mail that law 
offices use. Two, below we’ve 
reproduced a help topic “dialog” 
that explains something you 
should be aware of when using 

Word to dress up an envelope. 

A User Writes— 

In an earlier version of Microsoft 
Office Word, I was able to get a 
bulk mailing discount on my 
mailings by inserting a POST-
NET bar code, as well as a FIM-
A code on envelopes and labels. 
In Microsoft Office Word 2007, I 
cannot find the options for add-
ing these codes to my envelopes 

and labels. 

Cause— 

Periodically, the United States 
Postal Service (USPS) changes 

(Continued on page 45) 

I’m shopping for a new anti-virus 
program. For various reasons, 
Norton & McAfee are out. I’ve 
got a 3GB quad core processor 
with 6G RAM running XP Pro. 
My research has come down to 
Kaspersky or Trend Micro. Are 

you familiar with either? 

For the record, Norton is out as 
they have no U.S. customer 
service or tech support. ALL 
calls are transferred overseas. I 
asked for an explanation of the 
differences in products and they 
referred me to Walmart. I talked 
with English-speaking people at 
McAfee, but I am not happy with 
the product. When I set specific 
scan times, it still scans at some 
preset time. It unprotects my 
computer every couple weeks, 
so I have to click to reprotect the 
system. When it updates, it locks 
up my system. I had to reinstall it 
a month or two ago. Didn’t ap-

preciate that! 

The freeware I found is worth 
what it costs. The adequate 

ones are resource hogs. 

I read a lot of reviews – cNet, PC 
Mag, PC World, independent 
reviews, et al. Kaspersky & Bit 
Defender are at the top, but not 
cheap retail – about $80. Trend 
Micro is almost as good but 
cheaper – about $50. I’ll try 
Kaspersky. Staples has it for $79 

with a $30 rebate. 

Price is a factor, but perform-

ance is my first consideration. 

[Name Withheld] 

Answer: Your email has some 
good information. It was also 
quite entertaining. So much so 
that we had to heavily edit it or 
we’d get in trouble for printing it. 
At any rate, our toleration level is 

(Continued on page 45) 

More 
AV Inbox 



Volume 2010, No. 1 Law Office Computing Page 45 

the way it calculates postal bar 
codes. When this happens, bulk 
mail that uses the bar codes 
generated by Word may not be 
accepted by the USPS. To avoid 
providing bar codes that may 
become obsolete, Microsoft has 
removed this feature from Office 

Word 2007. 

At a cost of about $19 per month 
(not including postage of 
course), we find that 
Stamps.com works very well for 
us and generates a USPS-

correct bar code. 

V5 vs V6 

What’s the difference between 
Versions 5 and 6 of Basic Ohio 

Probate Forms? 

Lonz Law Firm 

Answer: One of the biggest 
differences is the removal of the 
Borland Database Engine. While 
this may not mean a lot to casual 
users, removal of the BDE 
makes a big difference in terms 
of user-friendliness and compati-
bility in Windows Vista and 7 
operating systems. We cover 
this subject very briefly in the 
“Top 5 User Queries” article that 
is continued on page 5 of this 
newsletter. The Record numbers 
and the error messages that go 
along with them are unneces-
sary without the BDE and have 
been removed from all of the 
worksheets. The look and feel of 
the worksheets is more like Ver-
sion 4.5 which was a user favor-
ite. As a result of these work-
sheet changes, you can now see 
more records simultaneously 
(we see about 25 on our 19” 
monitor). Seeing more of your 

(Continued from page 44) 
information is in itself a work 
enhancer just as seeing more of 
your document in a word proces-
sor is. Think of the difference in 
moving from an old 15” monitor 
to a new 20+” model. It’s sub-

stantial. 

However, it’s not all about the 
BDE. Version 6 also incorpo-
rates the new Confidential Per-
sonal Identifier form. Following 
the actions of the Federal 
Courts, the Ohio Supreme Court 
has promulgated a rule govern-
ing the use of “personal identifi-
ers” in papers filed with the Clerk 
of Courts. Personal identifiers 
include birth dates, social secu-
rity numbers, account numbers 
and other information. See the 
related News & Web Sites page 
of this newsletter on page 34. 
Version 6 lets you complete the 
personal identifier form from the 
appropriate worksheet and 
makes it easy to incorporate the 
entry of that information at the 
same time that you are making 
your actual asset or expense 
worksheet record. That way, it’s 

easily organized and managed. 

Continued technical support can 
also be an issue. We can’t help 
you with a program that you 
bought 10 years ago if you’re not 
supporting us by purchasing our 

most recent version. 

quite high (as it should be for 
anyone in the legal field) and we 
enjoyed your combination of 

informativeness and bawdiness. 

We use McAfee, Avira, Avast 
and AVG on about 10 computers 
and have had only one or two 
incidents in years. What more 
can you ask of any program? 
We are not personally familiar 
with Kaspersky or Bit Defender 
but both are referred to in our 
AV—related sidebars on pages 
4 and 17 of this issue. Page 17 
is of particular interest because 
we’ve republished AV software 
ratings from several respectable 

sources. 

Our impression is that if a virus 
gets to you before the AV com-
pany’s update, you’re probably 
dead no matter what product you 
use. Also, user habits play a big 
part. They say that most viruses 
are transmitted via email, so if 
you have a computer that is not 
connected to the Internet (is 
there such a thing?) or is not 
used for email (ditto?), you can 
probably get away with anything 
or nothing. User sophistication 
plays a part too. We all smile 
when we hear stories about the 
popup which says something like 

“Click here to avoid virus.” 

Reply: You get what you pay for. 
I read about AVG; it’s a resource 
hog. With Kaspersky my CPU 
boots as fast as with no a/v at 
all. I’ve been using it since be-
fore Christmas and I am im-

pressed with their tech support. 

Answer: I think we learned more 
from you than 
you did from 

us. 

(Continued from page 44) 

Inbox 
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AV Con’t 
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We no longer print version infor-
mation in this newsletter be-
cause by the time we reach the 
end of the mailing cycle most of 
the version information is no 
longer current. For that and 
other reasons we’ve discontin-
ued listing current version infor-
mation in the catalog in favor of 
devoting a page of our web site 
to that information. The web 
page is superior in two ways. 
First, we update it almost daily. 
Second, web pages don’t have 
the physical size limitations of 
paper; therefore, we can include 

more relevant information. 

HOW TO DETERMINE THE 
CURRENT VERSION 

We refer to the latest available 
version of a program as the 
“current version.” There are sev-
eral ways to determine what is 
the current version. First, you 
can visit our web site 
(www.puritas-springs.com), 
and click on the Current Ver-
sions button that appears near 
the top of every page. All the 
programs are listed in alphabeti-
cal order along with brief sum-
maries of the changes. The sec-
ond method doesn’t disclose the 
current version, but it does tell 
you whether you have it. Click 
on a program’s Help menu and 
select Download Upgrade and 
then Check Availability. If you 
already have the latest version, it 
will tell you that a newer version 
is not available. If a newer ver-
sion is available, it will give you 
the option of clicking on the but-
ton that appears in order to 

download the upgrade. 

HOW TO CHECK WHAT VER-
SION YOU HAVE 

Naturally, we maintain purchase 
and some related customer in-
formation in our database, but 
we cannot easily tell you what 
subversion you have (the part of 
the version number to the right 
of the decimal). The best way to 
determine your exact version is 
to start the program, click on the 
Help menu and select the About 
command. The version number 
appears somewhere in that dia-
log, almost always at the top. 
This works with almost all Win-

dows programs. 

UPGRADING FOR DUMMIES 

If you need specific, step-by-step 
upgrading instructions, we’ve got 
just the thing. Go to the bottom 
of our Current Version page 
and you’ll find everything you 
need to get the latest and great-

est. 

JOINING OUR EMAIL LIST 

We cannot emphasize enough 
the importance and benefits of 
getting on our email list. Here’s 

two: 

Special discounts and deals 
are available via our email-

only sales. 

Subscribers get advance no-
tice of updates and new re-

leases. 

You can join by visiting our 
Home page (www.puritas-
springs.com) and entering your 
email address in the text input 
field near the bottom center of 
the page. Don’t forget that if you 
have security or spam preven-
tion software, you may need to 

add us to your white list. 

Product Upgrades 
In With 
The New 

As more offices get new com-
puters or switch to Vista or 7 as 
their Windows operating system, 
it became important for us to 
change the location where free 
upgrades were downloaded. Our 
older programs stored the 
download in the program folder. 
The old child support program, 

for example, used this location: 

C:\Program 

Files\Puritas\WROCSG6 

Due to a prohibition against 
saves in the Program Files 
folder, our new programs both 
save their client data and 
download free upgrades to a 
location other than the Program 
Files folder. That location is the 
Puritas folder in the root of the 
local hard drive C. Using the 
new child support program as an 
example, the location of the 

upgrade download is: 

C:\Puritas\WROCSG6\Files 

In point of fact, the upgrade 
download goes to wherever you 
normally save your files. If you 
have our network version and 
save to a server, the download 
would be saved to the server. 
The specific location can always  
be obtained by consulting the 
Default File location on the Op-
tions menu. In our child support 
example, it would be the Default 

WR6 File Location. 
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Puritas Springs Software 
The Cleveland Trust Bldg. 

645 McKee Trail 
Hinckley, Ohio 44233-9202 

330-278-3252 

Order Form 
Purchaser Information 

Name:  

Address:  

City, State ZIP:  

Telephone:  

Card No. & Exp Date:  

Card Security Code (on back)  

For up-to-date prices, product 

information and technical 

support issues, please view 

the most recent issue of Law 

Office Computing. 
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The Phone Call— 

Our feature tells the story of how a technical support call led to some interesting discover-

ies about the relationship between child support and spousal support in Ohio. 

Top 5 User Queries— 

People like lists. It’s a proven fact. Magazine readers like the letter to the editor column. 
Every magazine has one. Thus, our “top 5” article should have the makings of a winner. 

Who knows? You may learn something that can help. 

Digital Inklings— 

You’ll find us in good form in this issue doing what we do best—carping. This time the 
subjects are consumer-unfriendly magazine subscription practices, unethical emails, and 

new viruses. 

Internet PI Work, Free Software, Useful Web Sites & More— 

There’s a ton of information packed into this issue. From Internet sleuthing to free soft-
ware to interesting web sites. There’s a lot of free software and interesting sites out there, 

and we’ve sifted through a mountain of them to find the veins of gold. 


