Volume 2011, No. 1

Law Office Computing

Page

Puritas Springs Software

Law Office Computing
V O L U M E

2 0 1 1

N O .

P U R I TA S
SPRINGS
S O F T WA R E

1

$ 7 . 9 9

Law Office Money Savers

INSIDE THIS ISSUE:

Office Money Savers

1-3

New CLE Offering

1

Computer Quiz

4

Digital Inklings

6

Child Support

8

Spousal Support

10

Uniform DR Forms

12

Family Law Documents

13

Probate Forms

14

Ohio Estate Tax

16

U.S. Estate Tax/GST Tax

17

U.S. Income Tax (1041)

18

Ohio Fiduciary Tax

19

Ohio Adoption Forms

20

OH Guardianship Forms

21

OH Wrongful Death

22

Loan Amortizer

23

OH Worker’s Comp

24

Deed & Document Pro

25

Bankruptcy Forms

26

Law Office Management

28

OH Business Forms

30

Business Dissolutions

31

Living Trust/Estate Plan

32

HUD—Settlement Stmts

33

Security Alerts

34

In Good Humor

36

Technical Support

38

Inbox

44

Order Form

47

$ LogMeIn
Sure, we all need the exercise
here, but by the end of a particularly busy day, one tries to
avoid unnecessary
trips from one end
of the building to
another. That’s
when our favorite
free software package comes in
handy—LogMeIn.
The free version is
available by download at: https://

secure.logmein.com. If you
think LogMeIn is just for avoiding the expenditure of calories,
you’re wrong. LogMeIn can
also save you cash by not
requiring you to
purchase additional
software licenses.
Here’s an example:
we have a program
development software package that
we use primarily
from one machine.
Infrequently, but
regularly, we need(Continued on page 2)

New CLE Offering
We introduced something new
in 2011—an instructional web
video dealing with
the child support
guidelines and our
best selling child
support program—
Revised Ohio
Child Support
Guidelines. When
we finished production of the web video, we
were very pleased with the
results. So much so that we

applied to the Ohio Supreme
Court’s Commission on Continuing Legal Education and received approval.
You’re probably
familiar with the
recommended
promotional text:
―This course has
been approved by
the Supreme Court of Ohio
Commission on Continuing
(Continued on page 5)
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Top 10
With apologies to David Letterman, here’s our top 10
reasons for doing business
with Puritas Springs.
10. New, up-to-date website
with loads of product information, and access to a treasure trove of back issues.
9. Same day shipping for orders placed before 3 PM EST.
8. Over 30 years of legal experience devoted to program
development and support.
7. Established and respected
throughout the legal community.
6. As a small business, we are
familiar with most of our 7,000
customers. No bull. Many of
them ask for us by name.
5. Program purchases and
updates are available for immediate download on request.
4. Something for everyone.
We have over 25 programs in
our software library!
3. When you call us, you get
us – English speaking and
knowledgeable. That means
more than simple minimum
training, and we’re not going
to put you on hold for 15
minutes while we ask our
supervisor for the answer to
your question.
2. The undisputed leader in
child support software.
1. Ernie & Jeff. These are the
Puritas Springs Software
answer guys. You will not
stump them. If they can’t fix
your problem in 5 minutes,
they’ll do it in 15 via remote—
while you watch!
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(Continued from page 1)

ed to use it from home or from a
different computer. We had two
options: (1) buy a second license
for $750, or (2) make the 20
minute drive to the office. LogMeIn allows us to log on to the
development computer from any
other computer—home or office.
The only requirement is the office computer be on and connected to the Internet, both of
which are true in our case anyway.

$ Free Security Software
In this issue of Law Office Computing, on page 18, there’s an
article related to security software. It explains
the different types of
malware threats and
includes the ratings on
currently available security software, some of
which is free. Of greater
interest is the fact that
some of the free packages
scored higher than those you
must buy!
If you’re concerned about licensing issues related to business
vs. personal use of some of the
free packages, check out the
gray box article on page 3 for
information about free security
suites that are available from
your ISP and that cover multiple
computers.

$ All In One Printer
The situation we had in our own
office was that we had a HP
scanner that took several
minutes to warm up when we
needed a copy. It had no sheet
feeder, it didn’t create very good

quality copies and, worst of all, it
crashed and burned about every
dozen or so copies. When reinstalling and various other forms
of troubleshooting (and timewasting) didn’t work, we gave up
and accepted this major shortcoming. For various reasons,
we did without a fax machine.
Our HP LaserJet printer worked
fine, but after years of service, it
gave up the ghost. When that
happened, we replaced it with a
HP M2727 multi-function all-inone machine—scanner, printer,
fax. The new all-in-one printer
cost $599 and we received a
$100 rebate. Print quality and
performance was pretty much
the same as with our
old HP LaserJet. The
big bonus was the
scanner. If we used the
old scanner only a few
times a day we ended
up wasting the better
part of an hour waiting,
wondering, rebooting, etc. The
new machine made significantly
better copies and made them
without waiting. If that weren’t
enough, the new machine has a
sheet feeder so we could lay a
few sheets in the tray and walk
away. Needless to say, one
sunny Friday afternoon, we
burned the old scanner in effigy.
Until someone takes it down, it
will continue to hang from a tree
in our parking lot.
We even send faxes every now
and again when we can’t avoid
it. Another consideration was we
were able to use the same HP
toner cartridges that the dead
printer used. That produced
savings of almost $400 in the
form of the two extra laser cartridges we had in reserve and
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Savers—Continued
would have been forced to throw
away.

$ Magic Jack
Anyone who pays for a business
phone line can tell you—it ain’t
cheap. The cost of a business
line is the better part of $100 a
month. Additional lines are extra,
and, until recently, call forwarding, caller id, and call waiting all
added to the bill.
Now there are alternatives. Coupling our phone service with our
Internet connection and cable
reduced our phone bill to $35
per month and included unlimited nationwide calling, and all
the aforementioned extras. We
kept the same telephone number
to boot! Isn’t it interesting how
the Internet phone industry is
able to provide all this for about
$35?
Before you start thinking the
cable company is your friend—
which it isn’t—note that you can
push the cost-cutting envelope
even further. Enter Magic Jack,
PC Magazine’s Editor’s Choice
and 2009 Product Of The Year.
You plug the Magic Jack into
your computer’s USB port, plug
your telephone into the Magic
Jack and voila—you’ve got
phone service. Cost? Hope
you’re sitting down. $20—not per
month, per year! Actually, the
first year is $39 because you’ve
got to buy the jack itself.
Of course, one of the stipulations
is that you need an Internet connection, but no special phones
or other equipment is required
(again, excepting Magic Jack
itself). If you have a home office
or small office, and if you’re not

married to your existing telephone number (keeping your
number is not an option at present but is in beta testing),
you’re ready to go. This could
save you $1,000 or more compared to land lines and hundreds
over the cable company’s offering. We’ve interviewed a few
people who’ve had Magic Jack
for months and they’re completely satisfied with it. No dissenters.
In fact, our cable repairman admitted having one.
Based on that, we ordered one.
See page 30 of this issue for a
report. We’ll keep you up to date
on our continued experience in
our monthly eNewsletter.
Speaking of which, if you’re not
a subscriber, you can become
one quite easily. No registration.
No name and address. No personal information. Just enter
your email address (which we
don’t disclose, lease, sell or
otherwise share with any other
person or company). Go to our
web site (www.puritassprings.com) and click on the
Join Email link near the top of
our Home page. Enter your
email address in the page that
appears, click the Submit button
and you’re done. You’ll get
monthly emails about free upgrades, program changes, new
releases, and special email-only
sales. We have a 100% ethical
email list that lets you get on or
off the list without repercussions.
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It’s always
better when
it’s ...

It’s not widely published or
known, but it’s a common practice for Internet service providers
(ISPs) to make security software
available to customers at no
charge. When we investigated,
we found it was true of our own
provider, Time Warner Cable. Is
it really free? Of course not. It’s
obviously built in to the monthly
fee, but it’s there if you want it.
The security suite provided by
Time Warner Cable is CA Internet Security Suite 2010 and it
comes with anti-virus and firewall software as well as pop-up
blockers, anti-spyware and antimalware software.
Computer Associates or CA has
been publishing software applications for a long time and independent reviews have found CA
Security Suite to be a fine security package. It may not be the
best, but it’s way ahead of nothing. For most law offices, it’ll do
just fine.
One of the cost factors involved
with software of this type is the
fact that most, if not all companies, charge for this software on
a per computer basis. If you
have a half dozen computers, it’s
going to cost you several times
what a single user pays. That
makes Time Warner Cable’s
offer a bit sweeter. Under its
license, a customer can protect
up to four computers.
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ReadyBoost
Here’s an interesting feature of
Windows 7 and Vista of which
we were unaware. It’s called
ReadyBoost. We think it’s interesting because it’s potentially
useful and it’s inexpensive—
even if you must spring for compatible hardware. Here’s how it
works. If your computer is laboring because it’s underpowered,
ReadyBoost let’s you plug compatible SD or USB memory into
your computer and use it as
cache for slower hard disk access. We italicized compatible
in the last sentence because not
all memory is fast enough to
qualify. We’ve read isolated
reports of memory being rejected by ReadyBoost due to compatibility issues. At any rate, this
type of memory is relatively
cheap when compared to the
cost of replacing your computer,
so if you’re on a budget and are
looking for a way to get a few
more miles from your present
computer, this may be the ticket.
We see this as being most useful to individuals who have older
computers with slower hard
drives. Microsoft says that fast
hard drives (7,200—10,000
RPM) may realize only minimal
gains. We doubt whether a
new, appropriately powered
computer would benefit from
ReadyBoost.
Here’s how you can try it. Plug in
your memory device. That
should trigger AutoPlay. Under
General Options click Speed
up my system. The Properties
dialog will display. Click the
ReadyBoost tab and click Use
this device, and then adjust the
slide control.
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In the 2002 issue of Law Office
Computing, we published a ten
question quiz that tested your
computer literacy. The article
was based on the then-popular
TV game show ―The Weakest
Link.‖ The object of the quiz was
for everyone in the office to take
the quiz so the ―weakest link‖
was both discovered and humiliated. That objective was probably directly responsible for the
underwhelming reaction we received to that issue.
Not wanting to make the same
mistake twice, this quiz has no
tie-in to games with losers and
no grading scale. Here goes.
1. What is a window?
a. the transparent part of an
application allowing you to see
what’s running underneath.
b. glass apparatus that was
used to cover early monitors
to reduce UV radiation.
c. part of an application’s visual interface, usually rectangular, sometimes sizeable.
d. none of the above.
2. Which of the following is the
Task bar?
a. a to-do list that is maintained as part of the Outlook
graphical interface.
b. a bar along an edge of a
graphical interface (usually the
bottom) used to launch and
monitor running applications.
c. it’s what you see when you
press <Ctrl><Alt><Del>.
d. all of the above.
3. Which of the following is the
Menu bar?
a. the region of an application
where drop-down menus are
displayed.
b. a list of applications that

can be chosen from a menu
resembling a restaurant menu.
c. all of the above.
d. none of the above.
4. What is meant by ―minimizing‖
a window?
a. an application that reduces
the damage done by a virus.
b. clearing an application’s
graphical interface from the
screen, usually reducing it to a
button on the task bar.
c. on systems with two monitors, moving an unused application to the secondary monitor.
d. none of the above.
5. What is meant by
―maximizing‖ a window?
a. finding a window’s optimum
size.
b. finding a window’s widest
viewing angle.
c. increasing the size of an
application’s graphical interface so that it takes up the
entire screen.
d. all of the above.
6. What is meant by
―normalizing‖ a window?
a. there is no such thing as
normalizing a window.
b. the act of minimizing and
then maximizing a window.
c. reducing a window to black
and white for better viewing on
monochrome monitors.
d. none of the above.
7. What is the Windows clipboard?
a. an application used to store
video clips.
b. an application used to store
audio clips.
c. a section of memory that is
used as temporary storage for
the transfer of data among
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Competency Quiz
applications.
d. both a and b above.
8. How does cutting differ from
copying?
a. cutting removes the subject
data from the original location,
while copying leaves it intact.
b. there is no difference.
c. cutting highlights the text for
future clipboard operations,
copying does not.
d. none of the above.
9. What is the standard accelerator key combination for applications that allow you to

Have You
Noticed?

―undo‖ actions?
a. <Ctrl><U>
b. <Ctrl><Z>
c. <Ctrl><B>
d. none of the above.
10.True or False. Typing the
word ―google‖ in the Google
search box can actually break
the Internet.

ANSWERS: 1-c; 2-b; 3-a; 4-b; 5c; 6-a; 7-c; 8-a; 9-b; 10-False.

New CLE Continued
(Continued from page 1)

Legal Education for 1.75 total
CLE hours instruction.‖ Well, that
applies to this course.
There are three things that make
this a great course for you. First,
it’s web-based, so you can take
it at your convenience, any time,
any day—in the privacy of your
home or office. Second, it’s
relevant to issues that general
practitioners and family law specialists deal with every day, both
novices and veterans. Third, per
credit hour, it costs less than
what CLE courses typically
cost—in many cases significantly less.
From the feedback we’ve received so far, participants feel
the same way. Course evaluations that we’ve received have
been evenly divided between
―Excellent‖ and ―Very Good‖ in
terms of overall rating.
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The success of this course has
been encouraging and we’re
intending to follow it up with
another before the end of the
year. We’re considering Law
Office Management because,
from a software standpoint, it’s
more complicated. Or, Basic
Ohio Probate Forms because
it’s second in popularity to the
child support program. At this
point, we’re very interested in
hearing from you if you have an
opinion or suggestion. Please
don’t hesitate to let us know.
You can email us at:
email@puritas-springs.com
To learn more about the child
support CLE, visit our Home
page, click on the Child Support link to the left, and select
CLE Info from the menu. To
register, click on the CLE Registration button on the right side
of the Home page.

The Address Bar. Introduced in
Vista, you'll find the new Address Bar in Windows Explorer
and many of the other Windows
components that are really Explorer but don't say so, i.e., Control Panel. The Address Bar is
the topmost control in the window, usually found to the left of
the Search box. In Windows
Explorer it shows the path, for
example:
C:\Puritas\WDeed5\Files.
If you’re thinking Windows Explorer always had that, you’re
right. What’s so special about
this Address Bar is that each
component of the path has a
pull-down list, and the list contains all of the folders included
within that part of the path. This
allows you to jump from one
subfolder to another anywhere
along the path without requiring
that you click your way through
intervening directories or folders.
If that facet of the Address Bar
has already come to your attention, maybe this one hasn’t. If
the path is so long that the Address Bar can’t display all of it,
you can click your mouse in the
bar to the right of the path and
the drop-downs will disappear
and in their place you'll see the
complete, compacted path list.
Very handy.
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Digital
A Better View
Windows Explorer has two
handy functions. The first is the
View button. Instead of needing
to go to the View menu and
navigate to your choice when
you want to change your view,
i.e., from the Detail view to the
List view, you simply click the
View button. Repeatedly clicking
the button cycles through all the
available views. Depending on
how you use a folder at any
given time, using the correct
view always helps. For a folder
with just a few shortcuts in it, the
Icon view may work best. When
you want to see a lot of files at
the same time, the List view is
typically the best choice. And if
you want to see file information
like file type, size, modification
date or time, the Details view is
your best choice.
Another useful feature of the
new Explorer is the fact that the
column header bar at the top of
the file viewing area never goes
away, even when you switch
views. That means that if you're
in the List view and you wish to
sort your files by date, you can
still click on the Date column
header (even though there's no
such column in that view) and
your files in the List view will
arrange themselves chronologically. Neat!

800Notes.com
You know the calls. They come
when you’re on the other side of
the house, at dinner, during the
crucial minutes of that TV thriller
you’re watching, and other
choice times. Thanks to the national do-not-call registry, unwanted telephone solicitation
calls were supposed to have
become a thing of the past. Unfortunately, quick to fill the void
were charitable and political
organizations together with companies you have a relationship
with (like your phone company),
but still don’t want telephone
solicitation calls from.
As ridiculous as you might expect, the call volume under the
new law is about the same (wait
until election time). What is
worse is that telecommunications technology enables high
volume calling whereby many
calls are placed simultaneously.
The telephone solicitor takes the
first person who answers; the
rest of the calls are dropped.
Cool. No waiting. For the telephone solicitor that is. What you
get are repeat calls at varying
times of the day that appear to
be prankish hang up calls.
Getting three or four hang up

calls a week, we were more than
a little curious to know who was
responsible. That’s where
800Notes.com came in handy. It
may not do much to combat the
problem, but at least it helps
knowing at whom to direct your
ire. 800Notes.com has a searchable database of telephone numbers together with remarks from
the call recipients. We’re not
sure we ever came up empty, so
it would seem their database is
pretty well developed—although
not always consistent. A few
particularly vexing perpetrators
were March of Dimes, and Windstream—a telephone company,
who’d a thunk? Colleges and
Universities are right up there as
well. Never fear. If you can’t find
the number at 800Notes, try the
universal tool of the Internet—
Google.

Speaking of Google
That’s right. Speaking of Google,
what’s with the drop down
search box that gets stuck and
then obscures part of the web
page you’re trying to view? Or
how about the pop-up box that
appears when you rest your
mouse for a second:
Links—enlaces, campo de
golf, lugar para golf.
Again, the part of the screen
where you’ve got your cursor—
you know, the part you’re trying
to see—is obscured by the unwanted pop-up. We don’t know
about the meaning of golf, but
this is one we know we’d like to
see sliced into the woods.
Google advises: go to the Tools
page of the Toolbar Options
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More Free
Stuff

Inklings
dialog and clear the Translate
checkbox. Funny, we don’t remember turning it on in the first
place.

complaining about this. Unfortunately, Microsoft suggestions all
relate to Versions 2003 and
2007 and refer to the Edit menu

Moving Right Along
How about the new Microsoft
Publisher 2010? It’s programmed to automatically scroll
to the cursor position. Makes
sense, no? In actual practice, it
makes Publisher nearly unusable. Every time you want to scroll
or page to a new location on the
page, the page automatically
jumps back to the cursor position. It makes it impossible to do
a quick review of a page without
first moving the cursor to the
new location. The only cure is to
make the whole page fit on the
screen at the same time, which
usually renders the printing so
small you can’t read it! Who
thought of that?
Let’s Google it and see what
happens. We come up with an
article titled ―Microsoft Publisher 2010 Will Not Allow Scroll
When Text Box Is Selected‖ at
the MSN forum. The February
23, 2011 question was still not
answered by Microsoft by July.
Broken Clipboard
At first we thought we were doing something wrong when we
had problems using the Windows clipboard to copy and
paste text from any application
to Publisher 2010, but it appears
this problem is common to Publisher 2010 running on Windows
7. Publisher being a major part
of Microsoft Office, how did this
happen? Wow.
We know. Let’s Google it. What
we find is that many users are
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which 2010 doesn’t have.
Speaking of MF Printers
Multi-function that is. We mentioned MF printers earlier in this
issue (on page 2) as a potential
way to trim dollars from the law
office budget by buying and
maintaining one machine instead
of three. We didn’t mention however that MF printers and individual printers, copiers and faxes
may be storing your documents
internally. A CBS News crew
searched a warehouse storing
used copiers and found 300
pages of data including prescriptions, a cancer diagnosis, and
confidential employee information like name, address, and
telephone and social security
numbers. Guess we should have
known. Any machine with a history list or that makes multiple
copies of the same document,
(especially if the original’s been
removed), is suspect. So far the
media exposure has been limited to copy machines, but be
mindful when you get rid of your
old printer or copy machine.

Defender. Before Vista we either bought anti-spyware/
malware software or downloaded free third-party packages like
SpyBot or AdAware. Now, both
Vista and Windows 7 come with
Windows Defender. Windows
Defender serves the same function but it comes as part of Windows, so you neither have to buy
it nor find/download/install it. If
our experience is any indication,
Windows Defender works as
well as anything else we've tried.
It's nice to see Microsoft including applications that we were
normally forced to buy. But,
check out the article below.

Microsoft Security Essentials.
MSE is a free antivirus product
that provides protection against
different types of malware such
as viruses, spyware, rootkits and
Trojan horses. MSE replaces
Windows Live OneCare; see
pages 20 and 43 for more details
about this, a commercial
subscription-based antivirus
service and the free Windows
Defender. For whatever reason,
it was not included in Windows 7
and must be downloaded and
installed manually from the Microsoft web site. We found the
link for the download at:
http://www.microsoft.com/
downloads/en/details.aspx
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 Free downloadable upgrades.
 A familiar look and feel—no
learning curve.
 Works in all versions of Windows including Windows 7 &
Vista.
 Abbreviated worksheets—
everything on one screen/
page—get your answers in
seconds!
 Detailed error checking and
alerts.
 Shared Parenting Deviation—supports every imaginable adjustment algorithm.
 Three statutory table lookup
methods.
 Annotated, statutory and
abbreviated worksheets.
 No annual subscription or
update fees.
 Child care credit—complete
federal income tax calculations included; include/
exclude Ohio credit; automatically detects the low income
limitation.
 Automatically calculates orders for incomes over
$150,000.
 Income Annualizer—from
paystub to annual income.
 Local Tax Calculator.
 Support Scheduler—track
and calculate payments, arrearages, and interest.
 Performs Line 8 and the 5.6%
self-employment adjustments automatically.
 Sends forms to your word
processor for review, formatting, printing, emailing, faxing,
making PDFs, etc. Your word
processor is the only limitation.

www.puritas-springs.com
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Revised Ohio Child Support Guidelines
200+
You're in good company when
you purchase Revised Ohio
Child Support Guidelines
(WROCSG). Our customer
scrolls boast more than 200
courts, and governmental, educational and non-profit agencies.
Included in the list are domestic
relations courts, juvenile courts,
probate courts, child support
enforcement agencies, Department of Human Services, Department of Job & Family Services, prosecutor's offices, appellate courts, law libraries and
universities throughout Ohio.
The sidebar to the left can’t possibly cover everything, nor can it
provide all the details. For example, in order to give you the best
estimations of the child care
credit, the complete federal
and state income tax calculations are built in. That’s right,
state and federal income tax
programs are part of WROCSG.
In short, WROCSG does it all
and does it better. That’s why it’s
the number 1 best-selling child
support software in Ohio.
Cash Medical Support
It’s not news any more, but the
most recent significant change in
the statutory guidelines can be
summed up in three words—
cash medical support. The
new worksheets were designed
to respond to Ohio’s increasing
number of families that can’t
afford to maintain health insurance on their children. As a result, the USDA’s Expenditures
on Children by Families are
used to estimate the cost of
health-related expenditures that
a family incurs. These estimates

are homogenized by the Ohio
Department of Job & Family
Services into a table that permits
the preparer to calculate a ―cash
medical support obligation.‖
Along the way, reference is also
made to the U.S. Department of
Health & Human Services Poverty Guidelines to establish a
limit on the amount that can be
assessed as ―cash medical support.‖ As directed by law,
WROCSG takes the lesser of
the cash medical support maximum and the USDA estimate
and fixes this amount as the
cash medical support obligation.
You need not be concerned with
either of these agency statistics—it’s all built into WROCSG.
Compared to its predecessor,
this ―new‖ worksheet takes two
paths—one for orders where
health insurance is provided
(which is identical to the calculation under prior law), and one for
orders where health insurance is
not provided (this part’s all new).
The difference being that when
health insurance is not provided,
the cash medical support obligation is added to the ―final child
support figure.‖
Leave The Driving To Us
Anyone completing the worksheet might justifiably think this
is all a bit confusing. Don't worry
about it. WROCSG will save
you hours of research by doing all the collateral calculations for you—even income
tax calculations related to the
child care credit.

Volume 2011, No. 1

Law Office Computing

Page 9

Revised Ohio Child Support Guidelines—Cont.
Sample Abbreviated/Short Form Child Support Worksheet

All-In-One. Not only does the abbreviated short form worksheet have all the information contained on six or
seven pages of the statutory worksheets, it also permits you to enter information directly on the screen.
That means that you can literally complete worksheets in seconds without tabbing or scrolling repeatedly
through pages of fields. Put in the names of the parties, the number of children, and the parties’ respective
income and you’re done!
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Ohio Spousal Support
By Any Other Name
Think of it as ―A Pretrial/Trial
Preparation Tool That Just Happens to Calculate Spousal Support.‖ Of course, that name’s too
long so we just call it ―Ohio
Spousal Support Calculator.‖
Spousal Support/Alimony
ORC § 3105.18(B) lists 11
factors to consider in determining spousal support. Following
these guidelines, Ohio Spousal
Support Calculator provides a
range of recommended
spousal support figures that is
not simply the result of a tax
analysis or income equalization formula. You can review
the results and rationale by viewing the 40-odd reports that are
available. Here are a few of the
highlights.
1. Income, Taxes, Support &
Expenses
A side-by-side summary of the
parties’ taxable and nontaxable
income along with personal and
living expenses (essential and
nonessential). Both before-tax
and after-tax information is
provided relative to the adjustable amount of spousal support.
The key word here is
―adjustable,‖ because in addition
to producing support recommendations, the spousal support
calculator lets you preset a support amount of your own choosing in order to obtain a complete
tax analysis at your chosen level
of support. There is a sample of
this printout on page 11 of this
catalog.
2. Support v. Lifestyle
This instructive report summarizes the information contained in

the Income, Taxes, Support &
Expenses form across a range
of 28 different spousal
support amounts! We call it the
Lifestyle form because it provides an instructive comparison
of each party’s ability to meet
essential and nonessential living
expenses at each of the different
levels of spousal support. You’ll
find this form to be one of the
most revealing reports. A sample is on the Demos/Downloads
page of our web site.
3. Report—Statutory Considerations
In a form that is more like a trial
brief than an accounting spreadsheet, this report finds the difference between the parties’ total
incomes, then adjusts for
payment of federal, state and
local income taxes, and finally
evaluates a range of spousal
support awards in light of each
party’s ability to meet their personal and living expenses (i.e.,
maintain their lifestyle).
In cases where spendable
income doesn’t meet living
expenses, the analysis can be
extended to distinguish between
essential and nonessential
expenses. Because the broken
family unit necessarily imposes
the financial hardship related to
supporting two households on
the income that previously
supported one, you may find that
categorizing expenses as
essential or nonessential assumes increased importance in
an analysis of the marital estate.
A sample of this report is available at our web site
(www.puritas-springs.com) as a
downloadable PDF file on the
Demos/Downloads page.

4. Set Spousal Support
This screen lets you deviate
from any formulas or computer
algorithms and set your own
spousal support amount to be
used in the tax calculations and
expense comparisons. Just see
what happens! You‘re in control of the calculation and not
the other way around.
5. Child Support & Taxes
Included in the Ohio Spousal
Support Calculator is a child
support calculator that is similar
to the one in Revised Ohio
Child Support Guidelines.
What’s unique about it is that it is
fully integrated into the spousal
support calculation. Of course at
the same time it’s doing all this,
it is also considering the income
tax consequences of the exchange and incorporating the
results into the many available
reports, i.e., the Lifestyle form.
The Tax Issues section has a
breakdown of tax information
related to who should take the
dependency exemptions and
how it affects both parties. When
it’s best to split the dependency
exemptions, you are notified and
referred to the Child Dependency Exemptions vs. Taxes report.
Ohio Spousal Support Calculator also prints side-by-side tax
form facsimiles for both parties
so you can verify the tax ramifications every step of the way.
All 40 forms and reports are
capable of being exported to
your word processor for quick
and easy inclusion in your
word processing documents.
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Ohio Spousal Support—Cont.
Sample Income, Taxes, Support & Expense Form

These figures are based on yearly spousal support of $10,740; however, you can analyze any level of support by manually setting the support amount. Instantly, you’ll see the tax consequences to the obligor and
recipient. In addition, you’ll see if the support recipient is able to meet necessary living expenses at that
level of spousal support. Just as important, you can also see whether the obligor is able to meet his or her
necessary living expenses. Other potentially vital information is the comparison of the relative ability of the
parties to meet not only necessary expenses, but also ordinary but nonessential expenses.
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Battery
Protection
Almost all battery powered computers come from the manufacturer with lithium ion batteries. A
lithium ion battery is a comparatively high-capacity rechargeable
battery. It is also a substantial
improvement over the batteries
that came before it. None the
less, as with all rechargeable
batteries, lithium ion batteries
have a limited lifespan. A typical
one lasts about 1,000 full charge
cycles. However, avoiding certain conditions can drastically
improve its lifespan. Battery
manufacturers have two tips to
protect your battery by maximizing its life cycle.
Storage. If you’re not going to
use your computer for an extended period of time, lithium ion
batteries do not like being stored
with a full charge. Think of it like
a balloon. They store better
when they’re not inflated, and
not because they take up less
space. Those in the know recommend discharging the battery
to about 40% capacity and then
removing and storing it.
Overcharging. If your computer
is usually plugged in, then remove the battery completely and
run under standard A/C power.
This practice avoids charging the
battery when it is already
charged. Be mindful of the storage recommendation above if
you’re going to remove the battery for an extended period of
time.
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Uniform Domestic Relations Forms
In July 2010, the Supreme Court
of Ohio adopted new domestic
relations forms enabling judges
and attorneys to enjoy statewide uniformity in the maintenance and presentation of financial information, health insurance, and other child-related
information in family law proceedings. Developed by a subcommittee of the Advisory Committee on Children, Families, and
the Courts, the forms were proposed as a solution to the problems engendered in a system
where 88 counties had developed 88 different sets of forms in
family law cases. As a result, the
uniform affidavits were drafted.
Better Looking Forms Faster
Would you prepare a brief on
your typewriter? Of course not.
All law offices use word processors for document generation.
One of the primary advantages
is the ease with which revisions
can be made. If clients were
perfect and brought all the information you needed in the first
appointment, and never exaggerated or omitted any information, you could probably muck
through with a typewriter. But the
real world isn’t like that. Uniform
Domestic Relations Forms
(UDRF) allows you to make
changes, corrections and additions quickly and easily without
messy white-out, or mismatched
or misaligned typewriter fonts.
With UDRF you just type ´n go—
from zero to printed document in
record time.
Saving Time Means Saving
Money
The creation of professional
looking forms can be considered

an end in itself, but producing
better forms more quickly and
efficiently allows you time for the
pursuit of additional billable
hours, or simply more time to
yourself. Either way, you win.
Features
•Works in All Windows. Developed in and optimized for Windows 7 and Vista, UDRF runs in
all 64- or 32-bit versions of Windows.
•Open & Save Files To Disk.
Unlike many pdf web forms,
UDRF lets you open and save
your client information on your
hard drive -- an indispensible
feature for making revisions.
•General Information Worksheet for assembling and automatically completing the common, repetitive fields.
•Continuation Pages. Provided
in nearly all the instances where
you'll need them (and you will
need them).
•Auto-Math. UDRF takes care of
calculating and updating all your
totals; if you make a change, the
totals are updated instantaneously and automatically.
•Auto-Text-Fit. If you've got a bit
more information than will fit on
a given line, UDRF will automatically shrink the font size until it
fits.
•Exports all forms (blank or
completed) to your word processor for printing, faxing,
emailing or making PDFs (PDFmaking functionality dependent
on your word processor or owning Adobe Acrobat).

Volume 2011, No. 1

Law Office Computing

Family Law Practitioner’s Apprentice
Mrs. Jones, you‘ve got a lovely son, - er, daughter

dled the same way. Many variables are administered globally.

If you’ve taken the first step towards automating your family
law practice, you may have word
processing documents that you
use as templates to generate
Separation Agreements or Judgment Entries. That’s better than
having no templates, but it has
several drawbacks.

In other words, once you enter
the parties’ names and case
number in the worksheet, the
information populates all the
forms and pleadings automatically. Formatting and typing
captions is a thing of the past.
You enter repetitive information
once! When it‘s correct the
first time, you save time. No
more brainless grammatical
errors in an otherwise perfect
document.

One drawback is that changes
related to gender and number
can be difficult to track. For instance, have you ever reviewed
a document at court and noticed
an embarrassing, typographical
error, like referring to the husband as ―she?‖ Or making a
reference to ―children‖ when the
parties have only one child?
Over the years, proofreading
these familiar documents becomes increasingly difficult as
constant, repeated exposure
makes errors harder to spot.
Another drawback relates to
global variables—that is, information that remains constant
from one document to the next in
the same case (for example, the
case number, the parties’ names
and addresses, and a host of
other items). With FLPA, from
the initial complaint to the
final judgment entry, you‘re
never required to re-enter that
type of information from one
document to the next.
FLPA handles these issues by
having you make one-time selections as to the gender of the
parties and then FLPA consistently changes all the nouns,
pronouns, verbs and adjectives
to agree with your selections.
Other basic information is han-

Going Global
The faster you can generate
perfect documents, the more you
save in case preparation time
and staff time. That’s why we
give you the added ability to (1)
set global defaults via our Default.flp file and (2) modify the
program templates to customize
documents for your specific uses. So, if you have certain, customized provisions in a particular
document, you could alter the
corresponding document template to include your specific
language—permanently.
Better Documents Faster
The whole point of FLPA is to
produce better documents
faster and present them to you
in your own word processor.
That makes it especially userfriendly to law offices. Why law
offices? Because regardless of
computer skill level, they are
always expert word processors!
And why not? Documents are a
law office’s stock-in-trade.
For more details visit the FLPA
page of our web site. Click on
the Family Law button.

Page 13

































Document Index
Answer
Arrearages, Agreed Motion
to Correct
Arrearages, Judgment Entry
on Motion to Correct
Bond, Judgment Entry Order to Post
Child Support, Motion to
Modify
Continuance, Judgment
Entry on Motion for
Continuance, Motion for
Counterclaim
Dissolution of Marriage,
Judgment Entry on Petition
Dissolution of Marriage,
Petition for
Divorce, Complaint for
Divorce, Judgment Entry on
Complaint for
General Information
Health Insurance
Investigation Form
Motion for Specific Acts
Parental Rights and
Responsibilities, Motion to
Modify Allocation of
Pretrial Statement
Relocate, Notice of Intent to
Residential Parent, Affidavit
Restraining Order, Motion &
Affidavit for Temporary
Restraining Order,
Temporary
Separation Agreement
Shared Parenting Agreement
Show Cause, Motion to
Standard Visitation
Guidelines
Support Pendente Lite,
Answer to Motion for
Support Pendente Lite,
Financial Disclosure Affidavit
Support Pendente Lite,
Motion for, with Notice
Temporary Custody, Motion
Withholding, Judgment Entry
- Order to Terminate
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Netbook
Ratings
First of all, what the heck is a
netbook? Here’s the Wikipedia
definition: ―Netbooks are a category of small, lightweight,
legacy-free, and inexpensive
laptop computers. Smaller than
notebooks and optimized for low
weight and low cost, netbooks
often lack certain features (e.g.,
the optical drive), have smaller
screens and keyboards, and
offer reduced computing power
when compared to a full-sized
laptop.‖ Screen sizes have
ranged from about 5" to 12". A
typical size is 10‖ and standard
weight is about 2 to 3 pounds.
Recent price/performance comparisons compiled by Consumer
Reports found these to be the
top 10 netbooks in the 10‖ class.
1. Acer Aspire One 532h-2730
2. Toshiba Mini NB305-N410BL
3. Samsung NP-N150-JA03US
4. Samsung-N110-12PBK (Win
XP)
5. Gateway –LT2104u
6. Asus – Eee PC 1005PEBRRED015
7. HP – Mini 210-1050NR
8. Dell Inspiron Mini 10
9. Asus – Eee PC 1005HA (Win
XP)
10. Toshiba – Mini NB205N325BL
See more ratings on pages 15
and 16.
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Basic Ohio
Web Forms
We’re sometimes asked what
the difference is between our
probate program and the court’s
web forms. It’s a legitimate question and the answer is—
efficiency. That means preparing
probate forms quickly and professionally. All successful probate practices, large and small,
use software to prepare their
forms. Here are four good reasons why:
1. With the court‘s web forms,
changes made after a form is
completed are timeconsuming and difficult to
make. Perfect clients are few
and far between. The information clients bring in is sometimes inaccurate and needs to
be corrected, or trails in late and
needs to be added. With the
court’s web forms, if you need to
make changes after you’re done,
you have two choices: either do
it over or paint over it with white
out and correct it on a typewriter.
With WBOPF, it’s like typing in a
word processor. Make the
change and hit the print button.
In addition, changes and corrections are global. That
means that you can make one
correction and the dozen or so
forms where that information
appears are all corrected immediately.
2. Web forms don‘t update
dynamically.Change a figure in
an inventory or accounting and
you’ll be recalculating all the
dependent subtotals and totals.
Once you made the necessary
recalculations, you’ll need to
retype the pdf form or painting

with white out. With WBOPF,
you correct the property value
(or whatever) and all relevant
subtotals and totals update automatically and instantaneously.
You’re ready to go in seconds.
3. Using web forms is slow
and mistake-prone. It goes
without saying that if you can
make one change instead of a
dozen, you can work faster.
Also, when you’re not re-typing,
you don’t risk making a mistake.
All you need to do is get it right
once and that data transfers to
all the necessary forms automatically and correctly.
4. The Court‘s PDF forms cannot be saved when completed.
Unless you own Adobe Acrobat
($500) you can’t save completed
web forms, you can only print
them. Even with Adobe, they can
only save individual forms and
not a client’s entire set of forms.
So at the end of the probate
case, they have their client information scattered in 40 different
files! With WBOPF, all your probate data is in one file. It can be
saved, copied, and transported
from one computer to another
with ease.

Main Window. WBOPF has a
convenient Main Window that
combines an on-line tutorial with
the freedom of the Windows
menu system. You won’t need
training or instructional videos.
Just start at the top and work to
the bottom. If you need help, it’s
right there.
Next of Kin & Legatees. Over
half the standard probate forms
(Continued on page 15)

Volume 2011, No. 1

Law Office Computing

Page 15

Notebook
Ratings

Probate Forms
(Continued from page 14)

involve the spouse, kin and legatees, so your probate program
should complete all the necessary notices, consents and
waivers. WBOPF does exactly
that! If you have 40 beneficiaries, WBOPF completes all the
appropriate notices, consents
and waivers, etc. with a mouse
click.

the U.S. Estate Tax program—a
true single entry system.

 Capable of sending forms

to your word processor for
final review, formatting and printing, or spell-checking,
grammar-checking, emailing,
faxing, making PDFs, etc. The
functionality of your word processor is the only limitation.

Quality Not Quantity. Instead of
paying for hundreds of forms
that you don’t use or that are
incorrect, we give you the complete set of ―Standard Probate
Forms‖ as defined and promulgated under Rules 51 and 52
of the Supreme Court’s Rules for
the Superintendence of Ohio
Courts. That’s every standard
decedent’s probate form. And all
screens and printouts are designed to comply with the typographical specifications set forth
in Rules 51 and 52, supra.

 Inventory and Accounting

Features

The last time we checked, about
22,000 of Ohio’s 38,000 active
attorneys were practicing in the
big three counties. For that reason we developed special probate programs devoted to those
counties.

 The Next Generation program designed in Windows 7
and Vista, WBOPF runs in the
following Windows 64- and 32bit environments, XP/2000/ME &
98.

 Handles calculations
automatically; most forms
complete themselves! This
includes not just the mathematically-oriented forms like the inventory and accounting forms,
but also all consents, waivers
and notices will contain the beneficiary name and address information automatically.

 Exports probate files to the

Ohio Estate Tax program that
can, in turn, export client data to

form entries are automatically
sorted by category.

 Modifiable templates for

Notebooks include full-size
laptops with screen sizes typically ranging from 12‖ to 18‖.
They are large enough to accommodate a "full-size" QWERTY keyboard with at least 13.5
keys across that are on ¾ inch
centers, plus some room on
both ends for the case. An 11‖
width has been suggested as
the threshold for this computer
classification. The ratings below
are grouped according to
screen size.
12‖ - 13‖

case-specific customization.

1. Apple MacBook Pro 12 Inch
MB990LL/A

 Visit our web site and try our

2. Sony Vaio VPCY115FX/BI

free, fully functioning demo.
The site also has screen illustrations together with some sample
forms.

County Specific Modules—
Cuyahoga, Franklin, Hamilton

Each county-specific program
works like WBOPF, the main
difference being the addition of
many more forms. Included are
forms that are not necessarily
probate forms, but are often
used in conjunction with probate
forms, i.e., enclosure letters,
transfer documents, and more. If
you’d like a complete list of the
included forms, visit our web
site, go to the WBOPF page,
and then the desired county
page (you’ll see the hyperlinks
near the top).

3. Apple MacBook MC207LL/A
4. HP Envy 13-1030NR
5. Toshiba Satellite U505S2970
14”
1. Sony Vaio – VPCCW21FX/L
2. Toshiba Satellite E105-S1802
3. Dell Inspiron 14 (1464)
4. HP Pavilion dv4-2155dx
5. Samsung R430-Black
15‖ - 16‖
1. Apple MacBook Pro 15-inch –
MC118LL/A
2. Dell Studio 15 (1558)
3. Dell Studio XPS 16
4. Dell Studio XPS – X16475330BK
5. Toshiba Satellite A505-S6005
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Desktop
Ratings
A desktop computer is intended
for regular use at a single location, as opposed to netbook or
notebook computers that are
portable by design. Desktop
computers come in a variety of
types ranging from large vertical
tower cases to small form factor
models that can be tucked behind an LCD monitor. "Desktop"
can also indicate a horizontallyoriented computer case usually
intended to have the display
screen placed on top to save
space on the desktop. Most
modern desktop computers
have separate screens and
keyboards. Cases intended for
home theater PC systems are
usually considered to be desktop cases, regardless of orientation and placement.

Volume 2011, No. 1

Ohio Estate Tax
Ohio Estate Tax for Windows
(WOET) is one of our best
sellers. Together with Basic
Ohio Probate Forms, it is an
unbeatable combination for com-

pleting probate forms and tax
returns quickly, efficiently, and
professionally. Once you use
WOET, you’ll never do returns
any other way.

Included Forms & Schedules
Ohio Estate Tax—Page 1

Form 3G

Resident GST Tax

Recapitulation—Page 2

Form 3N

Nonresident Additional Tax

Information—Page 3

Form 4

Nonresident Estate Tax

Schedule A

Real Property

Form 5

Estate & Additional Tax …

Schedule B

Stocks and Bonds

Form 12

Application for Consent

Schedule C

Mortgages, Notes and Cash

Form 12-A

Nonresident Appl for Consent

Schedule D

Insurance

Form 13

Appl for Consent to Transfer

Schedule E

Part I—Joint & Survivorship

Form 14

Tax Release

Part II—Joint & Survivorship

Form 14-A

Nonresident Tax Release

Schedule F

Other Miscellaneous Property

Form 17

Estate & Additional Tax …

Schedule G

Transfers During Lifetime

Form 18

Close Corporation Valuation

Schedule H

Powers of Appointment

Form 21

Application for Certificate …

Schedule I

Annuities, Pensions, Retirement

Form 22

Certificate of Estate Tax …

Schedule J

Debts & Administrative Exps

Form 24

Certificate of Subordination …

Schedule K

Charitable Bequests

Form 34

Qualified Farm Property ...

3. Gateway DX4831-03

Schedule M

Part I—Bequests to Spouse

Form 35

Worksheet for Developing …

Part II—Bequests to Spouse

Form 36

Qualified Farm Property ...

4. Dell Studio XPS 8000

Form 2X

Amended Ohio Estate Tax

Form 41

Application for Extension

Form 3

Ohio Resident Additional Tax

1. Dell Studio XPS SX81001986NBC
2. Gateway FX6831-01

5. Dell Studio XPS 9000
6. HP Pavilion Elite HPE-112y
7. Asus Essentio CG5275AR003
8. Gateway DX4831-01e
9. Dell Inspiron I560-4000NBK
10. HP Pavilion p6320y

Form 2

The Solution—Version 8
 Print shop quality printed
forms. Approved by the Ohio
Department of Taxation.
 Main Window. Combines the
features of a tutorial with the
freedom of the Windows
menu.
 Vista compatible. WOET
runs in all versions of Windows including 7 and Vista.
 One-click access to on-line
stock and mutual fund valu-

ations (your own ISP is required).
 Imports Probate (WBOPF)
file information.
 Auto-fit Text. WOET shrinks
your answers to fit in the allotted space.
 Compatible with W706. Easy
transfer to U.S. Estate Tax.
 Sends forms to your word
processor for further editing,
spell-checking or formatting.
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U.S. Estate Tax
With U.S. Estate Tax (W706),
we followed the Puritas Springs
Software philosophy—create an
easy-to-use, reasonably priced
program for small- and mediumsized law offices. The rest will
take care of itself. W706 is the
last component of our Probate
Triple Pack. The Triple Pack is
designed to let you take probate
information, export it to Ohio
Estate Tax, and finally to
W706—all from a single set of
entries! If there was ever a probate time saver, the triple pack is
it. See the products and prices
listed on the inside back cover
for the discounted Triple Pack
price.
 Windows 7 &
Vista compatible, but runs in
all versions of
Windows.
 IRS-approved—

Included Forms:

 Form 706-GS(D) - U.S. Generation-Skipping Transfer Tax
Return For 2010 Distributions

 Form 706-GS(D-1) - Notification of Distribution

Disk
Cleanup

your printed forms look printshop-perfect on any printer.
 All calculations are performed dynamically and
automatically.
 Includes Schedules A
through R-1, worksheets
(Ln 9 & TG), and 20 custom
continuation pages for better
organization and more professional looking printouts.
 Worksheets for beneficiaries,
assets and debts. Each allows
you to work with centrally
located information that you
can effortlessly change, delete, insert, append, etc.
 Check Return
function reviews
nearly 100 rules
and reminders for
testing a tax return
prior to printing.

U.S. GST Tax
U.S. Generation-Skipping
Transfer Tax (W706-GS) is to
trusts what U.S. Estate Tax
(W706) is to decedent’s estates.
W706-GS has the same basic
feature set as our other probate
programs.

Page 17

 Form 706-GS(D-1) - Continuation Pages

 Form 706-GS(T) - U.S. Gen-

eration-Skipping Transfer Tax
Return for 2010 Terminations

 Form 706-GS(T) - Schedule
A - Taxable Terminations

 Form 706-GS(T) - Schedule B
(1) - General Trust Debts,
Expenses, and Taxes

 Form 706-GS(T) - Schedule B
(2) - Specific TerminationRelated Debts, Expenses, ….

Today’s computer is capable of
accumulating a huge amount of
unwanted files. Over time it can
be a daunting task to track
these files down, delete them,
and thus reclaim your hard drive
space. Microsoft’s accessory
called Disk Cleanup is not intelligent enough to get rid of all
your unwanted files, but it will
do a respectable job of getting
rid of undisputed space wasters.
Both Windows 7 and Vista
come with Disk Cleanup. You
can find it by clicking on the
Start menu’s All Programs
item and then selecting Accessories, then System Tools,
then Disk Cleanup.
Once Disk Cleanup has completed its housekeeping cycle,
you’ll be prompted with two
options. The first option is to
delete all of the programs or
components you no longer
need. The second is to remove
the old restore points, backups,
and other safeguards. In the
case of our Windows 7 computer, it found almost 100MB of
expendable files. It’s a drop in
the bucket on our terabyte drive,
but what the heck, it’s something.
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Security
Ratings
The ratings here are divided into
three categories: free antimalware programs, free security
suites, and security suites that
are not free. What’s malware?
Well, as you can probably guess
from the ―mal‖ part of the term, it
describes software that is designed to do bad things.
Here’s a list of the types.
Viruses and worms. This type
of malware is characterized by
its ability to propagate. Viruses
attach to other programs which,
when run, contaminate other
software which, when run, contaminate other software which,
when run, contaminate other
software, which … . You get the
idea. Worms, by contrast, do not
require user intervention (i.e.,
making the user execute an
application) to multiply. Once
introduced into a system they
spread without requiring the user
to do anything. Both of these
malware subclasses can do
more than simply spread (as if
that’s not bad enough). Many
have what are called payloads
that damage other data on your
system.
Trojan horses, rootkits and
backdoors. The common denominator of these three types of
malware is their concealment. In
the case of viruses and worms,
they’re there and there’s no mistaking it. In the case of Trojan
horses, rootkits and backdoors,
the identifiable characteristic is
their hidden or disguised nature.
You may think of them as viruses that are designed to hide or
look like something else. Trojan
horses are typically installation
packages that carry and
(Continued on page 19)
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U.S. Income Tax for Estates & Trusts
How can we sell a Form 1041
program for $49.99?
Because we designed it specifically for non-professionals and
small- to medium-sized law offices doing simple returns for
small- to medium-sized estates
and trusts. That means U.S.
Income Tax for Estates &
Trusts (W1041) is meant to
handle the types of returns that
law offices typically prepare.
W1041 gives you the ability to
prepare professional-looking,
simple returns at a low cost,
making it worth your while to do
the easy returns yourself without
outsourcing them to accounting
firms.
The reality for most law offices is
that complicated returns are
typically referred to specialist/
preparers anyway, so why spend
big bucks for a program that’s

designed to handle those types
of returns? For the other 99% of
commonly-filed returns, our
W1041 program fits the bill perfectly!
Electronic Filing
In general, these are the new
requirements:
2011—Required if you’re filing
more than 100 returns during
the year.
2012—Required if you’re filing
more than 11 returns during
the year.
See the IRS web site for more
details. Presently, for most individuals and law offices for
whom this product is designed, e-filing is a non-issue.
At a price of $49.99, W1041
pays for itself as soon as you
prepare your first return.

Included Forms & Schedules
Forms & Schedules

Worksheets

Form 1041

U.S. Estate & Trust—Page 1

Form 1041-ES

Estimated Tax

U.S. Estate & Trust—Page 2

Schedule D

Unrecaptured Sec 1250 Gain

Schedule A

Charitable Deduction

Schedule D

Tax Worksheet

Schedule B

Income Distribution Deduction

Schedule D

Qualified 5-Year Gain

Schedule G

Tax Computation

Schedule D

Capital Loss Carryover

Schedule I

Alternative Minimum Tax

Schedule D

28% Rate Gain

Schedule J

Accumulation Distribution ...

Schedule K-1

Beneficiary’s Share

Continuation Schedules

Form 1041-A

Informational Return

Form 1041

Line 1 Interest Income

Form 1041-ES

Estimated Tax Vouchers

Form 1041

Line 2a Dividend Income

Form 1041-QFT

Qualified Funeral Trusts

Form 1041

Line 15a Other Deductions

Form 1041-T

Allocation of Estimated Payments Form 1041

Line 15b Subject to 2%

Schedule D

Short-Term Capital Gains

Schedule D

Long-Term Capital Gains

Miscellaneous
Complete published IRS Instructions for Form 1041 & associated schedules.
Complete IRS Publication 950-Introduction to Estate & Gift Taxes
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Ohio Fiduciary Tax
Trusts. All trusts meeting ANY
ONE or more of the following
requirements must file:

As a practitioner, you can perform an analysis as to whether a
tax return is required, or be safe
and protect your client by filing a
return. What would you do? For
trusts and estates with no or little
income, it makes sense to avoid
the consequences of guessing
wrong by filing a return.

 The trust resides in Ohio, or

Do A Return In Seconds

 The trust earns or receives
income in Ohio, or

If you have U.S. Income Tax for
Estates & Trusts (W1041),
preparing a print-shop-perfect,
professional Ohio return takes
only seconds because you can
import the tax information from
the federal program (W1041)
directly into Ohio Fiduciary Tax
(WIT1041)!

Who Must File?
In general, all Ohio estates
having any taxable income
must file an Ohio Fiduciary
Income Tax Return.

 The trust earns/receives lottery winnings paid by the Ohio
Lottery Commission, or
 The trust otherwise has a
nexus with or in Ohio under
the Constitution of the United
States.
Note that certain trusts are excluded from the filing requirements: grantor, charitable remainder, retirement, funeral, and
a few other trusts.
A good rule of thumb is that if a
trust ―resides‖ in Ohio, has income, and is not on the exclusion list in the preceding paragraph, it must file a return.

There’s no learning curve. Ohio
Fiduciary Tax (WIT1041) resembles our ever-popular
United States Income Tax for
Estates and Trusts. It's perfect
for completing the kinds of returns that law offices typically
handle. Budget-priced at $49.99,
it pays for itself with the first
return you prepare. It prints the
entire basic form set and performs all calculations automatically.

True Stories
One day in 1993, Atlanta attorney Dennis Scheib stopped by
the prosecutor’s office on his
way to court to represent a new
client in a criminal case. Just
outside, he saw two officers
chasing a man down the hall, so
he joined in to help. The trio
caught the man at which time
Scheib learned that the man was
his new client.

Attorney Arlo Sommervold was
representing a defendant
charged with stealing hogs. In
the 1991 trial, Sommervold put
on a spirited defense and the
jury returned a verdict of not
guilty. When Sommervold turned
to shake his client’s hand, the
man asked so all could hear,
―Does this mean I can keep the
hogs?‖

(Continued from page 18)

co-install some malicious payload, i.e., a virus or worm. Rootkits are characterized by the
fact that they alter the operating
system so as to avoid detection.
Finally, backdoors are essentially ways to avoid the authentication/log on security in order to
gain unauthorized access to an
otherwise secure system.
Spyware, botnets, keystroke
loggers, and dialers. You
might think that viruses, worms,
Trojan horses, rootkits and
backdoors were enough to worry about. You’d be wrong. This
additional category doesn’t
concern itself with interfering
with your computer experience.
Quite the opposite. The creators
of this malware want you to
―have a nice day.‖ Business as
usual. They want nothing to get
in the way of the privacy invasion they work on you. Common
objectives are unwanted pop-up
windows, data stealing, using
your computer for illegal activities, etc.
Sadly, there’s more we can add,
but this article’s about the ratings. So, without further adieu
… wait, one last factoid. What’s
the capital of malware? Norton
security said it was - Shaoxing,
China. Remember when there
were laws about giving computers to the Chinese? Now they
own Lenovo. That’s IBM’s personal computer line by the way.
And now the ratings ...
(Continued on page 20)
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Security
Continued
(Continued from page 19)

Free Antivirus Programs:
1. Avira AntiVir Personal 9,
free-av.com
2. Microsoft Security Essentials,
Microsoft.com/security_
essentials/default.aspx
3. AVG Anti-Virus Free Edition
9.0, free.avg.com
4. AlWil Avast Home Edition 4.8,
avast.com/eng/download-avasthome.html
Free Security Suites
1. Comodo Internet Security
Free 2010, comodo.com
2. Fortinet FortiClient Endpoint
Security Suite Standard Edition
2010, forticlient.com
Pay Security Suites
1. Symantec Norton Internet
Security 2010, Symantec.com
2. BitDefender Internet Security
2010, bitdefender.com
3. Kaspersky Internet Security
2010, kaspersky.com
4. G Data Internet Security Suite
2010, gdata-software.com
5. ESET Smart Security Suite 4,
eset.com
Final Notes. Where’s McAfee?
McAfee didn’t make the cut. It’s
ratings were a bit less than the
free suites. Also, don’t forget that
your Internet service provider
may provide a free security
suite. See more about this on
page 3 of this issue.
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Ohio Adoption Forms
Here’s a short list of handy features that make Ohio Adoption
Forms—Version 3 (WAdopt3)
a good choice for you.
FEATURES
 Developed in and optimized
for Windows 7 and Vista,
WAdopt3 runs in all 64- and
32-bit versions of Windows.
 Adult Adoption Forms In-

cluded – Forms 19.0, 19.01
and 19.1 are included in addition to the standard probate
adoption forms. See the complete list of included forms in
the table below.

 New General Infor-

fit on a given line, WAdopt3
will automatically shrink the
font size until the text fits the
designated field to give your
forms a clean, professional
look.
 Exports all forms (blank or

completed) to your word
processor for printing, faxing,
emailing, spell-checking,
grammar-checking, or making PDFs (PDF-making functionality dependent on owning
Adobe Acrobat).
 Future upgrades can be

downloaded automatically
(Internet required; applies to
Version 3 only).

mation Worksheet
for managing, assembling and automatically completing the
adoption forms.
 New Accounting

Worksheet. The new
accounting worksheet
is easier to use than
ever before.

 Auto-Text-Fit. If

you've got a bit more
information than will

Included Forms & Schedules
General Information Worksheet

Form 18.9

Petitioner’s Account

Form 18.0

Petition for Adoption of Minor

Form 18.9

Petitioner’s Account Con’t Pg

Form 18.1

Judgment Entry Setting Hearing

Form 19.0

Petition for Adoption of Adult

Form 18.2

Notice of Hearing

Form 19.01

Judgment Entry ...

Form 18.3

Consent to Adoption

Form 19.1

Final Order of Adult Adoption

Form 18.4

Judgment Entry Finding ...

Petition of Foreign Adoption

Form 18.5

Interlocutory Order of Adoption

Consent to Name Change

Form 18.6

Final Decree of Adoption …

Form 18.7

Final Decree of Adoption …

Form 18.8

Adoption Certificate for Parents

Affidavit of Adopted Person
HEA 2757

Certificate of Adoption
Adoption Expense Worksheet
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Ohio Guardianship Forms
Six Years of Free Upgrades?
Yes. That's what our old Ohio
Guardianship Forms (WOGF)
users received when they purchased WOGF in 1998. Of
course, we can't guarantee that
the Ohio Legislature won't completely revamp the guardianship
forms next week, next month or
next year; but, if actions speak
louder than words, you'll get
excellent mileage from WOGF—
Version 4. During the extended
life cycle of prior versions, we
were happy and able to provide
our customers with free upgrades and no annual maintenance fees. We believe that’s a
very consumer-friendly record. If you compared Microsoft’s
Windows during the same period, there have been releases of
Windows 98, Windows ME, Windows 2000, Windows XP, Vista
and 7. You're lucky if you can
last two years without the release of a new version of Windows.
Features
 Developed in 7 and Vista,
WOGF runs in all prior 64and 32-bit versions.
 Attorney Fees. WOGF keeps
track of your time and services
and can prepare an Application for Attorney Fees with
asupporting itemized statement of time and services.
 One click access to on-line
stock and mutual fund valuations (Internet service is, of
course, required).
 Conservatorships – including
Forms 20.0 through 20.2.
 Revised worksheets for handling financial information;

cleaner and more USERFRIENDLY than ever before.
 Auto-Text-Fit. WOGF will
automatically shrink text to fit
in the allotted space.
 Exports all forms (blank or
completed) to your word
processor for printing, faxing,
emailing, spell-checking &
grammar-checking, or making PDFs (functionality dependent on your word processor).
 Future upgrades can be
downloaded automatically
(Internet required; applies to
―current version‖ only).
Don‘t Repeat This!
Enter basic information once.
WOGF automatically completes
the forms based on your entries
(i.e., guardian and ward’s name,
address, etc.). Enter assets and
expenses once. Send the
entries to the appropriate forms
by pointing and clicking. That
means entering lengthy real
estate legal descriptions and like
items only one time.
Virtually Unlimited Form Copies and Continuation
Schedules. Complete, display
and print nearly limitless
multiples of most waivers,
notices, bank certificates, etc.
The same goes for continuation
pages of the inventory and
accounting forms.
Want A Discount? You can
now purchase WOGF as part of
our Probate Combo or Probate
Triple Pack and receive an additional discount from the already low price. See page 47
(the inside back cover) of this
issue for price information.
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Reliability
Monitor
This Windows 7/Vista function
was more useful than we realized. In the Start menu’s input
box we typed ―reliability monitor‖
that yielded a link to the Reliability and Performance Monitor. What you’ll see is a graph of
system stability over time. The
monitor also assigns a number
from one to ten to help give you
a reference point on its measurements. Essentially, the monitor is keeping track of program
failures and Windows crashes.
The more of these types of incidents that occur, the lower your
index for that day. We suppose
that helps, if for no other reason
than to remind us of how bad
things are, but what’s more helpful is the fact that each incident
is identified. Once these events
are plotted over time, it’s not too
hard to spot those applications
that are giving you trouble.
Of course, some of the incidents
are not so informative. Sometimes it just says Windows
closed unexpectedly and doesn’t
say why or which application
was responsible. For the most
part, however, if you’re troubleshooting, it’s better to have this
information than to not have it.
The monitor is doing more than
just counting incidents. It takes
into account different factors like
weighing recent errors more
heavily and not factoring in days
when your computer is not used.
Finally, don’t confuse the System Stability Index with the
Windows Experience Index.
The latter measure the performance capability of your PC’s
hardware and software configuration.
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Mark, Set,
Don’t Start
Tired of constantly Xing out windows and programs that automatically run when you start your
PC? Would you like your computer to boot up faster? Here are
some steps you can take to decide which programs you’d like
to autostart.
1. Start your PC, click on the
Start button, then select Run.
Note that sometimes, the Run
item is not present on the Start
menu. If so, right-click the task
bar and select Properties. Select Start menu, then Customize and make sure Run Command is checked. You can also
execute the Run application by
pressing the Windows key
(usually next to the left <Alt>
key) and the <R> key simultaneously.
2. Type msconfig in the text
input box and click Ok. The System Configuration Utility window should pop up. If you’re
running Windows 2000 or Windows 95, the System Configuration Utility (MSCONFIG) option may not be available and
can be downloaded for free at
http://www.perfectdrivers.com/
howto/msconfig.html.
3. Once the System Configuration Utility window is up, select
Startup and check or uncheck
the boxes of the programs you
would like/wouldn't like to run
when your PC starts up. You
may even find programs that are
running in the background without your knowledge, but you will
now have the option to disable
them.
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Wrongful Death & Minor’s Claims
Here’s a short list of handy features that make Wrongful Death
& Minor’s Claims—Version 4
(WMinor4) a good choice for
preparing your probate forms.
FEATURES
 Developed in Windows 7 and

Vista, runs in all prior 64- and
32-bit Windows versions.
 Automatic form completion–

you complete our worksheets,
and WMinor4 completes the
forms, including both text and
math.

 Time & Services Work-

sheet—automatic computation of attorney fees including
preparation of the Application
and Judgment Entry.
 Exports all forms to your

word processor for spellchecking, grammarchecking, printing, faxing,
emailing, interlineating or

making PDFs (PDF-making
functionality dependent on
your word processor or owning Adobe Acrobat).
 Auto-Text-Fit. If you have a

bit more information than will
fit in a form’s given space,
WMinor4 will automatically
shrink the font size until the
text fits.
 Network Versions Available

at big discounts. Everyone in
the office can share the same
set of files and backups can
be performed from one location.
 Download future upgrades

free (Internet required; Version 4 only). See web site for
free upgrade eligibility details.
 No annual fees or mainte-

nance charges. Technical
support (excluding remote
assistance) is free.

Included Forms & Schedules
Wrongful Death

Form 22.1

Waiver & Consent

Form 14.0

Application to Approve …

Entry Approving Settlement

Form 14.0

Kin Continuation Page

Verification of Receipt …

Form 14.0

Claimant Continuation Page

Verification Continuation Page

Form 14.01

Entry Setting Hearing

Form 14.1

Waiver and Consent

Form 14.1

Continuation Page

General Information Wrksht

Form 14.2

Entry Approving Settlement

Settlement Accounting Wrksht

Form 14.3

Report of Distribution

Time & Services Worksheet

Form 14.3

Net Proceeds Continuation

List of Medical Expenses

Form 14.4

Entry Approving Report …

List of Suit Expenses

Fiduciary
Form 15.7

Report of Distribution
Miscellaneous

List of Time & Services
Application for Authority …

Minor‘s Claims

Retainer Agreement
Application for Attorney Fees

Form 22.0

Application to Settle …

Form 22.01

Entry Setting Hearing

Judgment Entry …
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Loan Amortizer
Completely revised for
2010/2011, this new version has
everything you could want or
need in loan amortizing software. You’ll find features that
other amortizers don’t have.
Previewing/Printing
If you’re preparing real estate
documents and need to amortize
a loan to obtain the monthly
payment amount, Puritas
Springs Software’s Loan
Amortizer—Version 2
(Amortizer2) will take care of all
your needs. You won’t just get
the bottom line numbers like
some calculators provide.
PSSLA gives you an itemized
spreadsheet view of each and
every payment in the entire
schedule. It’s compatible with
all Windows word processors.
A Lifetime of Service
This is a program that lasts a
lifetime. Owners of Version 1
enjoyed 7 years of free upgrades with no annual maintenance fees or other charges.
Cost of Ownership—hardly
over $5 per year.

Balloon Payments
PSSLA handles balloon payments more adroitly than most
amortization programs. Instead
of scanning page upon page of
hard copy, PSSLA has the balloon amount up front. See the
screen illustration below to see
what we mean.
Consumer Friendliness
Here’s a neat feature. Click the
Impact of making extra mortgage payments button and
you’ll see a dialog like the one
below. Enter the amount of extra
payment and PSSLA will tell you
how much you save over the life
of the loan.
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Finding Lost
Funds
Thank the information age for
making it possible to search for
unclaimed property, including
savings bonds, 401(k) plans, life
insurance proceeds, and current
year tax refunds.
www.missingmoney.com
Operated by the ACS Unclaimed
Property Clearinghouse, this site
is a database of governmental
unclaimed property records including bank accounts and safe
deposit box contents, stocks,
mutual funds, bonds, dividends,
uncashed checks, wages, insurance policies, CDs, trust funds,
utility deposits and escrow accounts.
www.treasurydirect.gov/indiv/
indiv.htm
Maintained by the
U.S. Treasury. On the
home page, click the
link ―Search for your
securities in Treasure
Hunt.‖
www.irs.gov
Click on the ―Where’s
My Refund?‖ link.
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Ohio Workers’ Compensation
This release of Ohio Workers’
Compensation Forms
(WComp2), benefitted greatly
from the seven-year experience
of its predecessor and the feedback of our valued customers.
WComp2 saves time and money
by putting the full complement
of injured worker forms at
your fingertips without requiring
Internet connectivity. You‘ll never be forced to stop working
on a case file because your
connection is down.
One of the biggest timesavers,
however, is that the forms
complete themselves. What’s
better than that for office efficiency and error-free forms. The
General Information Worksheet accumulates almost 100
pieces of basic, repetitive information and instantaneously
transfers it to all the other injured
worker forms automatically. That
means you won‘t need to enter
the name of the claimant,
claim number and date of injury, etc. over and over again.
Just as significant is the fact that
you won‘t worry about embarrassing typos in your forms
because if you get it right once
(on the General Information
Worksheet), that information will
populate all the other forms without potential retyping errors.
If you‘re using BWC‘s web
forms, you‘re just not understanding WComp2‘s time-

saving features. Think of how
many times you must re-enter
the same information during the
life of a claim. What about situations where you discover an
error after completion. What do
you do? Save each form separately and end up with 40 separate files as the claim progresses? Yikes! If you like to see an
overview of the shortcomings of
web pdf forms, take a look at
pages 14 and 15 of this issue.
What we’re saying about web
probate forms applies to most
government-published pdf forms.
Get ready to enjoy a higher degree of organization in your form
handling chores. All the BWC
forms are in a single file, allowing you to move quickly from
form to form for archiving, reviewing or editing. Forms are
arranged numerically. All your
clients are readily accessible.
WComp2 takes you one step
closer to the ideal paperless
office. Less typing, less paper,
and easier access (can you keep
years of hard copies from all
your files with you at all times?).
With a $10 USB RAM drive you
can. If you have remote capabilities, you’re literally never without
a file. Not just the file you‘re
working on, but every file
you‘ve ever worked on!
If you have a client, assistant or
boss who never makes mistakes, you can skip this next

point. However, those of us in
the real world who need to make
corrections, changes or additions will love WComp2’s ability
to reload a form, make adjustments and then Print. Try that a
day later with the web forms. Oh
wait. Sorry. You can’t do that;
you’re going to need to do some
retyping. With WComp2 there’s
no re-entry, no re-typing, no
white out, no recalculations, no
slop. If you’re doing forms on a
typewriter, WComp2 will be like
dying and going to heaven.
WComp2 doesn’t just complete
and print forms, it also sends
forms to your word processor
where you can do interlineation
and other editing. Once in your
word processor, your completed
forms can be easily spellchecked, grammar-checked,
emailed, faxed, printed, made
into PDFs, or whatever other
functionality your word processor
possesses.
Still not convinced? Try the free,
fully functioning demo available at our web site. You can
create files, complete forms,
save files, print forms and do
everything else the normal program does. The demo is new
and contains additional features
as requested by our users.
We saved the best for last—
WComp2 is only $99.99. No
annual fees. Free support.
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Deed & Document Pro
Until we did some research, we
had no idea this little program
was one of our best sellers.
Here’s why.
Wizards — One click and Deed
& Document Pro’s (WDeed)
Document Wizard takes you
through your document step-bystep, asking simple questions
and providing examples of the
information requested.
Live Document Window.
WDeed doesn’t just pop out a
complete deed or document. It
now gives you a live window
where you can see your document come together as you proceed through the Wizard. What’s
more, it permits you to edit the
document in that window and
gives you a history button allowing you to back through each
step of the document building
process. Very, very cool!
Word Processor Compatibility
— Another click of the mouse
and you’re in your word processor looking at a completed document. Old English fonts, character and paragraph formatting,
spell-checking and grammarchecking; anything is possible.
The only limit is your word processor, and today’s word processors can do a lot.
Customizable Documents and
Defaults — Not only can you
preset unchanging information
like the preparer’s name, address, telephone number, etc.,
you can also edit the document
templates themselves to add the
customized language that your
office uses.
Global Defaults — We took the
concept of the default answers

to the next level. With global
defaults you can now set certain defaults, i.e., county name,
year, preparer information, etc.,
for all 80 documents at the
same time.
Twice the Documents — We
doubled the number of documents from the previous version.
In order to add useful documents, we took a survey of our
WDeed users and received excellent suggestions concerning
the documents that law offices
use most. As a result, there are
now almost 80 deeds and documents. Visit our web site for a
complete list.
Saving Your Wizard
Answers— WDeed gives you
the option of saving your Wizard
answers. This is useful when
you want to redo a document
without answering the Wizard
questions a second time. This is
also useful when you have similar but different documents.
When using this feature, you
preload your prior answers and
change only those that require it.
Think reciprocal wills with one
mouse click.
Network Friendly — No, this is
not a network program, but it’s
easy to set up for network centralization of documents and
templates. The two advantages
of this method are document
sharing and simplification of the
backup process. Please give us
a call for multi-user licensing.
Quick-Create Buttons — A
range of buttons exist for starting
the Document Wizard and creating your documents with one
click of the mouse.
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Word For
Law Offices
If you’d like to learn how to get
the most for your law firm out of
Microsoft’s Word for Windows,
you may be interested in a book
that’s published by the Payne
Consulting Group, Inc. appropriately titled ―Microsoft Word for
Law Firms.‖ Unfortunately, we
had neither the time nor the
space to give you a review of
this book, but we would like to
share these few details.
As far as we know, this book has
been around since the 1997
version of Word, but you hear
surprisingly little about it. In its
latest version it’s called Microsoft
Word 2007 and 2010 for Law
Professionals Unveiling the
Rules and Secrets of Legal
Word Processing. On Amazon.com its cost is $23.69 which
is pretty reasonable as law
books go. Interestingly, the scant
four customer reviews were
evenly divided between those
who loved it and those who hated it. Taking a cursory look at
the reviews, we noted one negative reviewer was an admitted
WordPerfect user so maybe he
shouldn’t count. The other negative review had all the earmarks
of being written by a moron. That
leaves two five-star reviews, so,
on the whole, it seems like the
book is a pretty safe bet if you’re
interested in learning more of the
fine points of Word.
One final note is that like many
computer-related books, you can
usually find old copies real
cheap. We found the 1997 and
2000 versions for something like
$5 each.
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Backup &
Restore
One thing we all need reminding
about is backing up important
files. In the days of serial backup
devices (tape drives), who can
forget waiting 45 minutes to get
to the file you wish to restore
only to receive a tape read error.
Sailors and truck drivers have
exclamations for this.
When Windows’ backup did
work properly (whenever that
was), who wasn’t foiled by the
requirement that the restore
version be the same as the version that performed the backup.
If your computer died and the
new computer came with a more
recent version of Windows (not
an uncommon occurrence), you
were dead in the water.
Enter Windows Vista with a
backup and restore that really
works. We’re still not sure about
forward compatibility, but what
the heck, it works. Not only does
it back up files, it can also make
a perfect copy of your hard disk
– which means if your computer
runs into problems, you can get
your system up and running on
another PC in under 60 minutes.
A complete backup works in the
same way as a normal backup,
but as you might imagine it’s a
lot bigger. It might take between
6 and 10 blank DVDs. Also, you
can’t pick and choose what to
back up. It’s all backed up.
To create one, go to Control
Panel, then System and
Maintenance, then Backup and
Restore Center, finally click on
Back Up Computer. If disaster
strikes, you’ll be able to recover
your system.
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Official Bank
with related claim information (date of claim,
amount of claim, etc.). Forget about the various schedules and continuation pages. All your creditor/claim
information is in one place—
on the Creditor Worksheet.

Just One Look
The Main Window is your
MapQuest roadmap for processing a bankruptcy filing. From
top to bottom, from beginning to
end, the outline or tree view
logically organizes the data entry. Think of it as having the
manual and tutorial built right
into the program.
Main Window Tour
Start by clicking on the [+] to the
left of the Start Here item to
begin. You'll see:
1. General Information—this
is nothing more than a help
screen, like the Getting
Started screen. It outlines
the data entry process and
provides information about
the importance of completing the Voluntary Petition
first.
2. Voluntary Petition & Exhibits—this step involves
completing the multi-page
Voluntary Petition along with
any applicable exhibits.
3. Property & Exemptions—
this is where you list the
debtor’s property. Regardless of whether the property
is real estate or personal
property, all property is
listed in one place—the
Property Worksheet. You
will also select your exemption information here. The
statutory exemption information is modifiable.
4. Creditors & Debts—this is
where you enter all your
creditor information (name
and address, etc.) together

5. Statement of Affairs—this
is the third and last worksheet where you enter answers to the questions in
the Statement of Affairs.
6.

Current Income—
Schedule I—the schedule appears on your
screen and you enter
your answers line by line.

7.

7. Current Expenses—Schedule J—same
as Schedule I, but for
expenses.

You will have a pretty good feel
for using the program simply by
looking at the steps outlined in
the Main Window.
Bankruptcy Processing
Send to Word Processor
WBank’s ability to send your
bankruptcy petition, including
all forms and schedules, to
your word processor as a single, editable document opens
a lot of doors. Reviewing, formatting, spell-checking, grammar-checking, printing, emailing,
faxing, making PDF files—it’s all
possible from your word processor. You’re in control at this
point. You can make decisions
about where answers are placed
and how they are formatted. If
something needs to be changed,
you don’t think about it, you
simply do it. This useful feature
lets you make changes that are
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ruptcy Forms
not possible in WBank itself.
Using Send to Word Processor, not only can you modify and
format your answers, but once
the desired form is in your word
processor, you can change the
forms themselves! You can also
use exotic printing functions like
printing non-sequential pages,
duplex printing, etc.
Means Test Forms
Of course, WBank includes the
means test calculation forms, but
it also includes and integrates all
the extraneous IRS and Census
Bureau data that is required to
complete the forms. Don‘t forget that this information
changes every six months and
those upgrades are free until
the release of a new major
version. There are no annual
maintenance fees.
Print-Shop-Perfect Forms
WBank's printed output is unparalleled thanks to new design
and layout techniques for rendering the various forms and
schedules. WBank also uses a

―shrink to fit‖ feature so that if
you type more than will fit in a
particular area of the form,
WBank will reduce the font size
of the text until it fits.
Chapters 7, 11, 12 & 13
All chapters use the same basic
set of ―Official Bankruptcy
Forms‖ and WBank prepares
them all. Some software companies make you buy each bankruptcy chapter separately!
Forms Included
All of the ―Official Bankruptcy
Forms‖ are included from Form 1
through Form 23. WBank also
includes other various commonly
used forms. See the product
information page of our web
site for a complete list. A fullyfunctioning demo is also available there.
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God
Mode?
Think we’re kidding? No. In the
course of our Internet meanderings we came across what was
called the ―Secret God Mode.‖
Here’s how James Kendrick
described it in a January 2010
web article titled ―How To Enable
Windows 7 Secret God Mode.‖
http://gigaom.com/mobil/how-toenable-windows-7-secret-godmode/.
As nice as Windows 7 is to use, let’s
face it—we always want total control
over the computing environment.
What we really want is to have total
control in an easy-to-use form that
puts everything at our fingertips.
God Mode is a simple folder that
brings all aspects of Windows 7
control in a single place. It collects all
of the Control Panel functions, interface customization, accessibility
options, just about every aspect of
controlling Windows 7 into a single
place.

Here’s how you set up God
Mode.
1. Create a new folder anywhere.
2. Rename the folder by pasting
the following text as the new
name:
GodMode.{ED7BA470-8E54465E-825C-99712043E01C}
That’s it. The icon you see in
Windows Explorer should be a
hidden link to all the aforementioned controls and functions.
For users with modest skills, this
is a nifty collection of administrative tools. Very cool!
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Law Office Management
Law Office Management
Pack—Version 5 (LOM5) is
made up of three components:

as payment of the office rent or
utilities, etc. Finally, BillB5 prepares monthly/periodic billing.

1. ClientBase5 (CBase5)
2. BookBase5 (BBase5)
3. BillBase5 (BillB5)

Here’s a description of the steps
performed when creating bills:

Component Overview
CBase5 is a name and address
database that stores client
names, addresses, telephone
numbers and just about any
other information you choose to
keep. BBase5 is an income and
expense database that manages
law office receipts and disbursements (client-related payments
and expenses), and also expenses unrelated to clients such

1. Prints your personal letterhead at the top of each bill;
no pre-printed stationery
required;
2. Balance forward is automatically transferred from the
prior month’s bill;
3. Prints client’s full name and
address positioned for standard window envelope;
4. Lists client payments and
expenses since the last bill;

5. Includes up to 10 optional,
user-defined fields;
6. Subtotals any ―attached‖
itemized time/service statements;
7. Calculates a balance due;
8. Posts a new balance forward for next month’s bill;
and
9. Prints the entire bill and itemized time/service statements.
If you’d like to see what a simple
printed bill looks like, visit our
web site where we’ve included
several downloadable PDF files
containing screen views and
sample printed reports.

ClientBase
CBase5 is the foundation of the
Law Office Management trilogy. There are many name and
address programs. What sets
CBase5 apart is its relation to
BBase5 and BillB5.

Reciting the lengthy feature set
here is impossible. Visit our web
site for a more complete list of
program features.
List View/Table View. Use one
or both windows for viewing

clients in customizable ways.
Sorting. Standard Windows
behavior allows you to alphabetize or reverse-alphabetize by
clicking a column header.
Hiding Columns. Too much
information? Any of the 16 fields
can be hidden.
Copy/Paste. A special copy/
paste function works with any
other Windows program—except
that CBase5 formats as a complete mailing address for insertion in a letter, etc.
Labels. Addresses in two standard Avery label compatible formats.
Fast Find. Zero in on a record in
just a few keystrokes. No complicated searches or filters. Just hit
<Ctrl><F>.
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BookBase
BBase5 logs all financial transactions regardless of whether
they are client-related.
No Timeslips Complexity. Two
windows – the Income Window
for income and receipts; the
Expense Window for expenses
and disbursements. That’s it.

in the area of family law? Filters
are the gateway to BBase5’s
extensive exporting capabilities,
i.e., Excel. Samples at our web
site.
Check Printing. BBase5 can
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print checks in a standard configuration.
Customizable. BBase5 comes
with income and expense categories that are tailored to law
offices.
Fast Find. Zero in on a record in
just a few keystrokes.
Visit the product info page of our
web site for more details.

Sorting. Both the Income and
Expense Window allow you to
arrange your transactions on any
field by clicking the column title.
Hiding Columns. Screen too
busy? Hide any columns you
don’t want to see.
Intelliguessing. BBase5 has
Quicken-style incremental
searching that speeds up data
entry considerably.
Filters. One of the most powerful tools. How much money did
you make in calendar year 2011

BillBase
BillB5 is a billing module that
integrates with CBase5 and
BBase5 to form an automated
billing utility. From now on, the
monthly billing will take only
seconds. BillB5 also includes an
itemized statement function that
lets you prepare and add itemized statements to your monthly
billing statements. It also has a
calendar and produces daily/
weekly/monthly printouts.
Client Histories. Change one
field in the billing record and you
can generate precise payment
histories.
Autopilot Billing. Once you set
up your monthly billing, BillB5

creates next month’s file automatically. After that, you only
add new bills to the monthly set.
Printing/Previewing. One at a
time or in monthly/periodic sets.

Itemized Statements. Not all
clients are charged flat fees. For
hourly basis clients, there’s an
itemized statement function.
Items automatically arrange
chronologically. These itemized

statements can be attached to a
client’s monthly statement.
Calendar. BillB5 has an enhanced calendar. You can assign any calendar item a client
number so that the itemized
statement can import the time
and description.
Personalized Billing. Brief
memos remind your client about
upcoming events or payment
reminders.
Interest. Charging interest on
overdue balances adds an incentive to timely payment. You
can do it with one click of your
mouse.
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Ohio Business Forms
This is either the best kept secret or people know about it and
just think it’s too good to be true.
It’s got to be the former because
we can vouch for the fact that
magicJack works. We’re not big
on commercial television, so we
may have missed it. It works as
well as our regular Windstream
phone system did, and possibly
better than our current Internet
phone courtesy of Time Warner
Cable.
Here are the details. We ordered
our magicJack on Sunday
evening over the Internet and
received it Wednesday. The cost
breakdown:

Ohio Business Forms (OBF)
can be thought of as the Secretary of State’s business forms on
steroids. This set of super-forms
have two substantial advantages:

Professional Corporation:

1. They eliminate redundant
typing like retyping the name
of the corporation a dozen
times per form; and

540 Certificate of Amendment
by Directors

2. They allow for easy changes
and corrections; then press
the print button. There’s no
messy whiteout or retyping.

532 Initial Articles of Incorporation
541 Certificate of Amendment
by Shareholders

521 Statutory Agent Update
522 Continued Existence Certificate
560 Certificate of Dissolution
by Members

OBF includes the following
forms:

525 Application for Reinstatement

magicJack—$39.95
Regulatory fee—$2.44
S/H—$6.95
Expedited Shipping—$3.95
Total—$53.29

For Profit Corporation:

Limited Liability Company:

532 Initial Articles of
Incorporation

533 Organization/
Reorganization

521 Statutory Agent Update

543 Certificate of Amendment

This includes the first year of
service. Additional years cost
$19.95 per year. Also, you can
get a special prepaid 5-year plan
for $69.95. How easy and how
quick can it be set up?

540 Certificate of Amendment
by Directors

521 Statutory Agent Update

We plugged our phone into the
magicJack and then the
magicJack USB plug into our
computer. The magicJack software interface started downloading the necessary software immediately. The process took only
minutes. When it was done, a
virtual phone appeared on our
computer screen and we were
prompted through a series of
registration screens. Nothing too
difficult. One screen asked for
our email address; another presented the ―Terms and Conditions‖; and another asked us to
pick from the available area
codes and three-digit

525 Application for Reinstatement

(Continued on page 31)

541 Certificate of Amendment
by Shareholders
561 Certificate of Dissolution

Not For Profit Corporation:
532 Initial Articles of Incorporation

525 Reinstatement
562 Certificate of Dissolution
Limited Partnerships:
531 Application for Registration
542 Certificate of Amendment
521 Statutory Agent Update
525 Reinstatement

521 Statutory Agent Update

563 Certificate of Cancellation

541 Certificate of Amendment
by Shareholders

Partnerships Having Limited
Liability:

522 Continued Existence Certificate

See our web site for a listing of
included forms.

560 Certificate of Dissolution
by Members

Miscellaneous Name Registration/Trade Mark:

525 Application for Reinstatement

See our web site for a listing of
included forms.
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Ohio Business Dissolution Kit
Years ago it was said that roughly six out of ten new businesses
fail in the first five years. Recent
information from the University
of Michigan estimates that "more
than 80 percent of new firms in
the United States end up failing
and about 10 percent of all U.S.
companies fold each year." The
University Record.
When a business fails, certain
procedures must be followed.
Small businesses, in particular,
are notorious for ignoring the
dissolution/cancellation procedures and most law offices are
familiar with the way the Secretary of State and the Ohio Department of Taxation increasingly follow up on businesses that
stop filing periodically required
forms and returns.
Ohio Business Dissolution Kit
(OBDK) is designed to organize
and streamline the process of
dissolving an Ohio business.
The goal is to maximize your
efficiency by helping you to complete and file the necessary
forms and notices in a minimum
amount of time. OBDK does this
by assembling all the necessary
forms and guiding you through
the dissolution process.
It's Not Just The Forms —
Sure, some of these forms are
available on the Internet, but
remember, OBDK lets you save
all these documents in one file
as a set. Furthermore, most of
the forms complete themselves,
significantly reducing your preparation time and eliminating
opportunities for errors. If you're
currently using available Internet
forms or your own word processing templates, OBDK will be
a tremendous time-saver.

Word Processor
Compatibility — One click of
the mouse and you're in your
word processor looking at a
completed document. Not only
can you edit your answers, but
also the forms themselves can
be modified! Font, character and
paragraph formatting—the only
limit is your own word processing skills.
Customizable Documents and
Defaults — Like all our other
programs, there's a Default file
through which you can preset
unchanging information like the
preparer's name, address, telephone number, etc. This feature
helps you avoid typing your office/preparer information over
and over again.
Network Friendly — OBDK is
easy to set up for network centralization of documents and
templates. The two advantages
of this method are document
sharing and simplification of the
backup process.
Context-Sensitive Help —
Press <F1> and instantly receive
the related help topic.
Pop-Up Menus — Right-click to
access pop-up menus for common functions, i.e., saving, previewing and printing.

(Continued from page 30)

exchanges. The last 4 digits of
the phone number are assigned
automatically unless you elect to
pick a vanity number for which
there is an additional $3 per year
charge. We elected to take what
we were assigned.
Keeping Your Phone Number.
At the time this article is being
written, you cannot request a
specific telephone number . In
this regard, however, that feature is in beta testing and may
be available by the time you
read this.
Within minutes of the conclusion
of the registration process, we
received an email from
magicJack giving us a password. We entered the password
in the magicJack screen and
the process was complete. It
took just under 20 minutes
from the time we opened the
package until the time we
were making our first call to
Cousin Dennis. Very impressive!
Is there a downside to this
seemingly wonderful gadget?
Kind of. For one thing, it only
works when your computer is on
and, of course, connected to the
Internet. Because our computers
are always on and connected,
this was not an issue with us.
Also, as mentioned earlier, if
you’ve got an established telephone number, you cannot, at
this time, make that your
magicJack number. Finally,
rumor has it that magicJack‘s
technical support is the worst.
We hope not to go there, but for
$20 a year, it’s probably worth
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20 Top
Downloads
Here are the 20 top downloads
from Download.com which is
operated by cnet, a longstanding computer-related publisher. This list is for 2011 as of
June 8th; each program is followed by the number of downloads to that date.
1. AVG – Anti-Virus Free Edition 2011 – 1,255,372
2. Avast Free Antivirus –
962,325
3. Youtube Downloader –
683,226

Living Trust & Estate Planner
Word for Windows and WordPerfect – Compatibility
WTrust lets you do all your formatting, previewing and printing
in your word processor. Character formatting (i.e., Old English
fonts), special paragraph formatting, page breaks, and text editing in general, including spell
checking and grammar checking, is all a piece of cake when
you’re in your word processor.
Breaking the Code

9. Virtual DJ-382,825

WTrust permits users to go into
the program to customize documents. If, for example, you always use special language in
your revocable living trusts,
WTrust gives you access to the
program templates. By modifying
these templates, you can insert
your handcrafted clauses into
WTrust itself. Thereafter, every
new document includes your
language automatically.

10. Glary Utilties-345,629

Setting the Defaults

11. Camfrog Video Chat315,679

Document templates are one
thing, but there’s also the matter
of ―filling in the blanks.‖ Much
information does not change
from document to document. A
typical example may be an attorney’s name, address and telephone number. To expedite this
process, we designed WTrust to
allow you to set certain default
information as part of the document fields but not part of the
template. That way you needn’t
re-enter unchanging information.

4. Advanced SystemCare
Free— 661,988
5. FreeZ Online TV – 462,044
6. Malwarebytes Anti-Malware
– 440,718
7. WinRAR (32-Bit) 401,929
8. TeamViewer-397,190

12. Photoscape-297,266
13. Free youTube to MP3 Converter-260,327
14. Internet Download Manager251,289
15. Free Studio-212,331
16. MyVideo Converter-202,658
17. VLC Media Player-201,063
18. GOM Media Player –
192,938
19. Ccleaner – 189,825
20. Avira AntiVir Personal –
Free Antivirus -163,180
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The Problem & Solution
Most living trust software falls
into two categories: (1) bargain
basement stuff that’s largely
useless, and (2) extremely ex-

pensive and complicated packages designed to plan the estates of multimillionaires. If
you’re looking for trust software
for your small- to medium-sized
law office that serves ordinary
people, you’ll need to look long
and hard. You probably won’t
find much!
Living Trust and Estate Planner for Windows (WTrust) was
created to fill the chasm between
these two extremes. We think it’s
an extraordinary program designed for ordinary estates.
Document Wizards
You won’t struggle with WTrust.
The Document Wizard takes
you through each document, and
provides examples of the information required. It can also suggest answers based on your
worksheet entries. WTrust analyzes hundreds of places in the
documents where there are
nouns, verbs, adverbs, etc., and
makes sure that every insertion
is grammatically correct. One of
the most common problems with
lengthy documents like trusts is
that law offices have worked with
them for so long and so often,
the documents are nearly immune to proofreading. Furthermore, spell-checkers don’t know
when the word ―of‖ is misspelled
as the word ―or.‖ Consequently,
it’s easy for grammatical errors
to be overlooked when preparing
these documents. WTrust
solves that problem by giving
you a complete document you
can — well, trust. That saves
you from embarrassment when a
client actually reads the document at home and finds mistakes, however incongruous.
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HUD Forms
In recent years the U.S. Department of Housing and Urban
Development implemented
updated Settlement Statement
forms. These forms were promulgated in response to widespread and well-publicized abuses in lending practices by banks
and other financial institutions.
The gist of these forms is to add
a page that relates to describing
differences between the institution’s good faith estimates
(GFE) of closing costs versus
the actual closing costs. In addition to underscoring these differences, the new GFE form also
contains a section that notifies
the consumer about how the
monthly payment can change (if
applicable), what the maximum
monthly payment may become
(again, if applicable), and other
information presumably important to the consumer/
borrower.
Program Features
In the process of updating
WHUD, we developed new
methods for achieving printed
output that’s ―print-shop-perfect‖
and a program interface that's
intuitive and scaled for any computer screen. We’ve also added
a couple of key documents such
as IRS Form 1099-S and settlement checks in order to make
WHUD more productive at closings rather than simply filling out
the Settlement Statement.
 Fully interactive and automatic HUD Forms 1 & 1A.
 New set of fields for ―paid
outside closing‖ costs.
 Performs tax prorations
automatically.

 Prints a tax proration summary table.
 Performs all calculations
automatically and instantly.
 In response to customer
demands, we added more
blank lines to key sections of
the forms.
 Includes and automates IRS
Form 1099-S.
 Prints settlement check(s).
 Versatile printing capabilities
that automatically adjust to
legal or letter size.
 Expert tech support. Not
people who’ve had a weekend training course. All English-speaking.
Have It Your Way—In addition
to simply printing the forms,
WHUD lets you send your forms
to your word processor where
you can review, edit, spellcheck, grammar-check, print,
email, make PDFs, fax, etc.
You don’t need any special supplies to generate print-shopperfect forms because WHUD is
designed to use any printer and
ordinary, letter or legal-size paper. You can do more than just
modify forms; you can also open
the modifiable form templates
to make permanent program
form changes. In addition,
WHUD lets you enter text where
amounts are expected. This is
handy when you want to make
notes or comments in the form’s
money fields.
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Win 7
Slide Show
Windows 7 comes with some
very attractive new wallpapers,
but it's not always easy to decide
which one you like the best. Now
you won’t need to choose one to
the exclusion of the others, because you have the ability to
select a few and Windows will
display them all in a desktop
slideshow. To set up your wallpaper slide show, right-click an
empty part of the desktop. Select
Personalize, then Desktop
Background. Finally, hold down
<Ctrl> as you click on the images you wish to include in the
lineup. You may also set how
often you'd like the images to be
changed (anything from daily to
once every 10 seconds). Select
Shuffle if you'd like the backgrounds to appear in a random
order. Finally, click Save Changes and enjoy the show.

Custom
Shortcuts
This works in all versions of
Windows. Did you know that you
can create keyboard shortcuts
for any program in Windows 7?
Right-click the program icon and
select Properties. On the
Shortcut tab, there’s a field
labeled Shortcut key, click your
mouse in that field and press
one of the function keys. Click
OK. From now on, pressing that
function key will automatically
start the selected program.
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Security
So, you just bought a new computer and it comes with Windows
7! Gosh we hate to have to tell
you, but Windows 7 will be old
hat in a few months time.
Sad, but true. In 2012, Microsoft
will be releasing a new operating
system which at this time is being called ―Windows 8‖. (How’d
they come up with that name?)
The main feature being touted is
the extensively redesigned user
interface. Microsoft has also
announced that Windows 8 will
use the processor and the physical memory more efficiently.
The Windows 8 operating system will not only be available for
computers, but will also have a
separate edition available for
media tablets (excluding the
iPad). Although not much is
known about the new system as
this article is being written, what
we do know is that Microsoft will
be publicizing more about the
new OS at the BUILD developer
conference to be held on September 13-16, 2011.
If you’re keeping score, here’s
how the version numbers have
progressed over time.
Windows 1.0—Version 1.04
Windows 2.0—Version 2.11
Windows 3.0—Version 3.00
Windows for Workgroups 3.11
Windows 95—Version 4.0
Windows 98—Version 4.1
Windows Me—Version 4.90
Windows 2000 Pro—Version 5.0
Windows XP—Version 5.1
Windows Vista—Version 6.0
Windows 7—6.1

How stupid are we? We were
thinking Version 7 might be Version 7. We wonder what Windows 8 will be?

But Wait, I Don‘t Have A
PayPal Account
Dear Client,
You account may have been
used by a third party. For your
protection, we decided to suspend account access.
To remove the suspension,
please confirm that your account
was not stolen.
To do this, please download and
complete the attached html form.
We are sorry for the inconvenience, but your security is our
top priority.
Kind Regards,
Customer Service
Copyright 2010 PayPal
Comment: We don’t think so.
For starters, we don’t have a
PayPal account. It’s only a
hunch, but we can only imagine
bad things happening if we were
to open the attachment. Or
worse still, complete and return
it!

Gosh That Sounds Important!
Where Do I Click To Protect
Myself?
Hello email,
You did not provide complete
information about yourself
You will be able to transfer and
receive money again as soon as
you renew your account.
To see error details, log in to
your Bank of America Online
account:

https://www.bankofamerica.com/sas/
signon.do?
session=9e50b36bb2497496c6398461a2082

Copyright © 2010 Bank of America Corporation. All rights reserved.
Comment: On the one hand, by
doing what they say we’ll be able
to transfer and receive money.
Oh boy! Also, the email itself
carries the official U.S. copyright
notice. We felt reassured when
we noticed that the included link
was a Bank of America secure
site. Finally, our virus protection
software found no viruses in this
email.
Like Detective Adrian Monk used
to say, “okay, here’s the thing.”
First off, my name’s not “email.”
Second, there’s a period missing
at the end of the introductory
sentence. Third, by chance, we
have no pending application or
business relationship of any kind
with Bank of America.
If that didn’t kill the deal, the
Message Options, easily obtained by right clicking on the
email item and selecting Message Options, disclosed that the
purported sender
(help@bankofamerica.us.com)
was using:
server20.nl.kolido.net
I know, let’s Google it. A German
Internet service provider. Now
that’s odd.

So That‘s Where Sadam‘s
Millions Went
Hello,
It is indeed my pleasure to write
you this letter, which I believe
will be a surprise to you as we
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Quick
Launch?

Alert
have never met before, and I am
deeply sorry if I have in any
manner disturbed your privacy.
Please forgive this unusual manner of contacting you, but this
particular letter is of exceptional
and very private nature. There is
no way for me to know whether I
will be properly understood, but
it is my duty to write and reach
out to you.
I am a British soldier attached to
UN peace keeping force in Iraq.
I'm the commanding officer of
the First Battalion of the Royal
Irish Regiment, as you may
know everyday, there are several cases of insurgents attacks
and suicide bombs going on
here. We managed to Move
funds belonging to some demised persons that are killed
through insurgent attacks. The
total amount was US $8 million
dollars in cash. We want to
move this money to you, so that
you may keep our share for us
till when we will come over to
meet you. We will take 60%, my
partner and I.! You take 40%. No
strings attached, just help us
move it out of Iraq, Iraq is a war
zone.
We plan on using diplomatic
courier and shipping the money
out in two large metallic Boxes,
using diplomatic immunity. If you
are interested i will send you the
full details, my job is to find a
good partner that we can trust to
assist us. Can I trust you?
When you receive this letter.
kindly send me an e-mail via this
email address ANTHONYVELASCO34@GMAIL.COM,
signifying your interest including
your most confidential telephone/fax numbers for quick
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communication also your mailing
address.
This business is risk free.
Respectfully,
MAJOR. ANTHONY VELASCO
Comment: We particularly liked
the part where he asks “Can I
trust you?” The answer is yes,
but more importantly can we
trust him? How can we tell? You
know what we’re thinking, right?
Let’s Google him. Surprise, surprise. According to the AntiFraud International organization,
this email is a fraud.
What was interesting was an
email exchange with a consumer
investigator who played along
with the scam. If you’d like a
laugh (what law office doesn’t
need a little levity?) visit:
www.macsbaitstore.com/
munchaholic.html
One hilarious part of the exchange is when the con artist/
loser gets confused and forgets
the name he has been using. His
subsequent attempt to explain
the use of a different name is
pathetic.

You might have noticed that the
old faithful Quick Launch toolbar
is not only disabled by default in
Windows 7, it’s also been removed from the toolbar list. If
you’re a Windows 7 user, you
probably already noticed. What’s
happened is that obviously, the
concept of having a set of
pinned shortcut icons is now
integrated directly into the new
taskbar. Based on user feedback, Microsoft is of the opinion
that the majority of users will be
quite pleased with the new model. We don’t always agree with
Microsoft, but we do in this case.
In many ways, the old Quick
Launch bar and the new task bar
seemed the same—six of one,
half dozen of the other. We can’t
imagine anyone preferring the
old component, but if you’ve
become accustomed to it,
there’s still a way to get it by
following these steps:
1. Right-click the taskbar and
select Toolbars, then New
Toolbar.
2. In the folder selection dialog,
enter the following string and
press the OK button.
%userprofile%
\AppData
\Roaming
\Microsoft
\Internet Explorer
\Quick Launch
3. Uncheck Lock the taskbar,
and right-click on the divider.
Make sure that Show text and
Show title are disabled and the
view is set to Small icons.
4. Use the dividers to rearrange
the toolbar ordering to choice,
and then lock the taskbar again.
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In Good

Balloons
Tired of those annoying balloons
that pop up in the notification
area of the taskbar? Just in case
you missed that question of our
quiz on page 4 of this issue, the
taskbar is the bar running along
the edge of the screen, usually
the bottom, that contains the
Start and QuickLaunch buttons, the running application
icons, and the clock. The purpose of the notification area is to
display icons for system and
program features that have no
presence on the desktop as well
as the time and the volume icon.
The notification area is where
balloons typically pop up saying
things like ―Now printing to HP
Laserjet‖ or ―Email received from
Walmart‖.
At least in our experience the
windows have been more of a
distraction than anything else,
and when there is an interesting
one, it disappears before you
can read the whole thing anyway.
Follow these steps to get rid of
them:
1. Start the Group Policy Editor
by typing ―gpedit.msc in the
Run box.
2. In the left hand pane, navigate
to Local Computer Policy,
then User Configuration,
then Administrative Templates, then Start Menu &
Taskbar.
3. In the right pane, double-click
on Turn off all balloon notifications.
4. In the Properties dialog that
appears, click the Enabled
button.

An actual class assignment
offered by an English professor from the University of Colorado:

thought about him too much her
asthma started acting up again.
So chamomile was out of the
question.

A Creative Writing professor told
his class one day: ―Today we will
experiment with a new form
called the tandem story. The
process is simple. Each person
will pair off with the person sitting next to his or her desk.

Bill

As homework tonight, one of you
will write the first paragraph of a
short story. You will e-mail your
partner that paragraph and send
another copy to me. The partner
will read the first paragraph and
then add another paragraph to
the story and send it back, also
sending another copy to me. The
first person will then add a third
paragraph, and so on back-andforth.
Remember to re-read what has
been written each time in order
to keep the story coherent.
There is to be absolutely NO
talking outside of the e-mails and
anything you wish to say must
be written in the e-mail. The
story is over when both agree a
conclusion has been reached.‖
The following was actually
turned in by two of his English
students, Rebecca and Bill:
Rebecca
At first, Laurie couldn’t decide
which kind of tea she wanted.
The chamomile, which used to
be her favorite for lazy evenings
at home, now reminded her too
much of Carl, who once said, in
happier times, that he liked
chamomile. But she felt she
must now at all costs keep her
mind off Carl. His possessiveness was suffocating, and if she

Meanwhile, Advance Sergeant
Carl Harris, leader of the attack
squadron now in orbit over Skylon 4, had more important things
to think about than the neuroses
of an air-headed asthmatic bimbo named Laurie with whom he
had spent one sweaty night over
a year ago. ―A.S. Harris to Geostation 17,‖ he said into his
transgalactic communicator.
―Polar orbit established. No sign
of resistance so far…‖ But before he could sign off a bluish
particle beam flashed out of
nowhere and blasted a hole
through his ship’s cargo bay.
The jolt from the direct hit sent
him flying out of his seat and
across the cockpit.
Rebecca
He bumped his head and died
almost immediately, but not before he felt one last pang of regret for psychically brutalizing
the one woman who had ever
had feelings for him. Soon afterwards, Earth stopped its pointless hostilities towards the
peaceful farmers of Skylon 4.
―Congress Passes Law Permanently Abolishing War and
Space Travel,‖ Laurie read in her
newspaper one morning. The
news simultaneously excited her
and bored her. She stared out
the window, dreaming of her
youth, when the days had
passed unhurriedly and carefree,
with no newspaper to read, no
television to distract her from her
sense of innocent wonder at all
the beautiful things around her.
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How Is
Norma?

Humor
―Why must one lose one’s innocence to become a woman?‖
she pondered wistfully.
Bill
Little did she know, but she had
less than 10 seconds to live.
Thousands of miles above the
city, the Anu’udrian mothership
launched the first of its lithium
fusion missiles. The dimwitted
wimpy peaceniks who pushed
the Unilateral Aerospace Disarmament Treaty through the
Congress had left Earth a defenseless target for the hostile
alien empires who were determined to destroy the human
race. Within two hours after the
passage of the treaty the
Anu’udrian ships were on course
for Earth, carrying enough firepower to pulverize the entire
planet. With no one to stop
them, they swiftly initiated their
diabolical plan. The lithium fusion missile entered the atmosphere unimpeded. The President, in his top-secret mobile
submarine headquarters on the
ocean floor off the coast of
Guam, felt the inconceivably
massive explosion, which vaporized even poor, stupid Laurie.
Rebecca
This is absurd. I refuse to continue this mockery of literature. My
writing partner is a violent, chauvinistic semi-literate adolescent.
Bill
Yeah? Well, my writing partner is
a self-centered tedious neurotic
whose attempts at writing are
the literary equivalent of Valium.
―Oh, shall I have chamomile tea?
Or shall I have some sort of F—
KING TEA?? Oh no, what am I
to do? I’m such an air headed
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bimbo. I guess I’ve read too
many Danielle Steele novels!‖
Rebecca

One Friday afternoon, a sweetsounding, elderly woman telephoned St. Joseph's Hospital.
Timidly she asked:
"Is it possible to speak to someone who can tell me how a patient is doing?"

A$$H@le.
Bill

The operator said, "I'll be glad to
help, dear. What's the name and
room number of the patient?"

B*tch!
Rebecca
F*** YOU - YOU NEANDERTHAL!!
Bill
In your dreams, Ho. Go drink
some tea.
TEACHER
A+ - I really liked this one.

Hollywood Quotes
My boyfriend stabbed himself on
a knife I was holding.
Iris Adrian
Flamingo Road, 1949
If only I could steal enough to
become an honest man.
Peter Sellers
After The Fox, 1966
Very stupid to kill the only servant in the house. Now we don’t
even know where to find the
marmalade.
Judith Anderson
And Then There Were None,
1945
Do you think we should send for
a lawyer?
Certainly not. We’re in enough
trouble.
Bert Wheeler / Robert Woolsey
Cockeyed Cavaliers, 1934

The woman, in her weak, tremulous voice, said "Norma Findlay,
Room 302."
The operator replied, "Let me put
you on hold while I check with
the nurse’s station for that
room."
After a few minutes, the operator
returned to the phone and said,
"I have good news. Her nurse
just told me that Norma is doing
well. Her blood pressure is fine;
her blood work just came back
normal and her physician, Dr.
Cohen, has scheduled her to be
discharged tomorrow."
The woman said "Thank you.
Thank you. That's wonderful. I
was so worried. God bless you
for the good news."
The operator replied, "You're
more than welcome. Are you a
friend of Norma’s?"
―No,‖ the elderly woman replied,
―I'm Norma Findlay in Room 302.
No one tells me diddley."
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1925
Error
I received a 1925 error during
the installation of one of your
programs. What caused that
error?
ANSWER: Although this query
was received by a Vista user,
we believe it could also occur in
Windows XP. The error states
that installation cannot proceed
because the user does not have
administrative privileges. This
understandably confused the
user who was running as an
administrator. The solution was
rather simple; instead of doubleclicking the desktop icon to start
the program, right-click on the
icon and select Run as an administrator from the popup
menu.
Why This Works. Vista employs a technology that attempts
to detect installation processes
and then gives that process the
elevated privileges (Trusted
Installer) required for the operation. In some instances, the
detection process fails and
therefore the installation fails.
By running as an administrator,
the user must jump through the
User Account Control hoop,
but once that is done the process proceeds in the security
context of a Trusted Installer.
Running as an administrator
can solve more than a few problems, especially with the Home
editions of these Windows. The
Home editions of Windows 7
and Vista both have some security/installation peculiarities that
we do not see in other versions,
i.e., Ultimate. Sorry folks, this
won't work for BDE-related
problems.

Volume 2011, No. 1

To: Technical
WBOPF5 WBOPF6
Why can‘t I import Version 5
probate files into the new Version 6?
Because the probate forms in
Basic Ohio Probate Forms
(WBOPF) are loosely collected
to apply to specific dates of
death, we rarely design backward compatibility into the death
and death tax programs. For one
thing, issues may arise as you
convert data from one date of
death to another. This occurred
not so long ago when the Ohio
funeral expense allowance applicable to release from administration increased from $2,000 to
$5,000. Another potential issue
is raised by the change in the
Certificate of Transfer between
current and earlier versions of
WBOPF. Our advice is to complete pending probates in Version 5 and start all new probates
in Version 6. We design these
programs assuming that people
die only once; consequently, we
don’t expect users to ever need
to move client data from one
date of death to another.
We hope this answers your
question and we ask that you
kindly accept our sincere thanks
for your inquiry.

UDRF  FLPA2
Why didn‘t you put the uniform domestic relations forms
into the Family Law Practitioner’s Apprentice (FLPA) rather
than create a whole new program?
Like you, our first instinct was to
incorporate the new forms into
FLPA2. However, our programs

are designed so that modifications (i.e., form changes) can be
made without a major rewrite
and are available to our users at
no charge. That’s the way we’ve
always done it in the past and
it’s the way we’ll continue to do
it. Obviously, changes that involve deletions are easy to make
in the design framework, but
when additional forms or fields
are required—in other words the
modifications do not involve
―changes‖ or deletions but rather
involve adding material—we
resort to ―space‖ that we leave in
a program to be used specifically
for making additions.
Unfortunately, the quantity of
affidavit pages included in the
new uniform domestic relations
forms was more than we customarily allow for. In the case of
the uniform domestic relations
forms, it involved adding forty
more form pages including continuation schedules. At the time
FLPA2 was designed, more than
a year before the enactment of
Ohio’s uniform domestic relations forms, we simply did not
anticipate a change of that magnitude. From the customer’s
standpoint it was a lose/lose
situation. If we rewrote FLPA2 to
accommodate the new material,
the rewrite would have been so
extensive we would have had to
charge for the update. Our other
choice (which we eventually
acted on) was to make no
change to FLPA2 and instead
prepare a complimentary program that was relatively inexpensive and therefore attractive to
both FLPA2 owners and nonowners alike.

(Continued on page 39)
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Bankruptcy Mods
I was able to change the code
in notepad and get my case
filed. I got the following message earlier from the Eastern
District of Kentucky bankruptcy court: "The small business
field must be set to y or n, and
only for chapter 11." in
my .ECF file, block 17 contained an "n." i changed it to
a blank and the court accepted the filing.
ANSWER: The ―code‖ you’re
referring to is one of the fields in
the ECF text file that some jurisdictions (not Ohio) have you
submit to the Bankruptcy Court
along with your pdf bankruptcy
petition. Coincidentally, we receive almost one email every
day from the bankruptcy jurisdictions respecting changes to their
web sites, so it’s not surprising
that things can get out of sync.
Moreover, at the time we received your email, not all bankruptcy jurisdictions were using
the same release of CM/ECF
database software. Indeed,
we’re not sure they do now.
Based on the error message you
received from the court’s web
site, we were able to explain the
problem in the ECF text file and
you were able to make the necessary file changes easily and
immediately. Armed with the
data schematic of the ECF file
you can see that revisions can
be made as easily as editing a
word processing document. By
the way, the ability to create
easy work-arounds and custom
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Start Here
Error
modifications like you did is typical of all our software. Often it
involves sending your program
output to the word processor
(which all of our programs can
do). Great job!

Fancy Printing
My printer has a duplex printing feature. Am I able to use
that with your probate program?
ANSWER: Yes. In fact all of our
programs allow you to access
the duplex printing function of
your printer together with most
any other extraordinary print
function, such as printing nonsequential pages or printing
multiple pages per sheet of paper (thumbnails). Of course,
when we talk about duplex printing we’re assuming that your
printer has that capability. Not all
do. Actually the limiting factor
here is not the software; it’s the
printer. With any of our programs, the procedure couldn’t be
easier. Simply click the Send to
Word Processor item on the
File menu. Your selected forms
or documents will appear in your
word processor (Microsoft Word
for Windows works best). That’s
it. Once the program-generated
documents are in Word, it’s between Word and your printer.
Believe us when we tell you that
Word can typically access even
the most obscure printer functionality.

We hear about this error message repeatedly. In most instances, it results from computer crashes or power failures that
prevent a program from writing
its configuration information to
the Windows Registry on shut
down. With respect to Puritas
Springs Software applications,
one such configuration item is
the location of the RTF or Template folder. The Template
folder is a folder containing, in
part, a series of files named
page1.rtf through pagexx.rtf.
Warning. Before we get into the
details, be aware that editing
the Windows Registry is not
something you should try if
you've never done it before or
you are unsure of your ability to
make the change.
You can usually start the Registry Editor by typing regedit in
the Start menu’s Search box or
in the Run box if you have an
older version of Windows. By
the way, if you don’t already
know how to start the Registry
Editor, you may want to get
some help with this procedure.
Our programs’ registry entry can
be found in one of two places:
HKEY_CURRENT_USER
Software
Puritas Springs Software
WROCSG6
Params
or
HKEY_LOCAL_MACHINE
Software
Puritas Springs Software
WROCSG6
Params
(Continued on page 40)
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From: Technical

(Continued from page 39)

I Know; Let‘s Google It
The above examples are for the
child support program
(WROCSG6). You should substitute the ―call letters‖ of the
program you’re having a problem with, i.e., WBOPF6 for the
probate program.
When you click on the Params
subkey in the tree view on the
left side of the Windows Registry Editor you'll see the various
program parameters on the
right. Look for a parameter
named RTFDirectory or TemplateDirectory. Don't be confused if you see a parameter
labeled RTFWorkDirectory. It’s
different and it’s not the one we
want you to open. Doubleclicking on the appropriate item
will open that parameter for
editing. In the Value input box,
enter the path to the RTF or
Template folder. Again, using
the child support program as an
example, the path would be one
of two places:
C:\Puritas\WROCSG6\RTF
or
C:\Program Files
\Puritas
\WROCSG6
\RTF
You can check your hard drive
to see which one is correct.
Click on Ok to close the Edit
String dialog and then exit the
Registry Editor. That’s it. If
everything went well, you
should be able to restart the
program without the Start_Here
error.
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Yes, you’ll see that phrase a lot
in this issue and, of course, we
mean to be funny. Funny, but
not fictional. In fact Google (and
the other available search engines that have been dwarfed by
comparison) opens the door to a
body of information that is unimaginable in size.
For law offices, the benefits are
even greater than for most businesses. That’s because law
offices are on an unending quest
for information involving personal, business and technological
information.
The Google advantage is no
better exemplified than in this
recent error we received when
starting our program development software:
―Access violation at address
0A6C77BE in module
htmlhelp290.bpl‖
As you can see, the typical access violation error message
doesn’t give you much in the
way of clues as to what went
wrong. The key to solving this
matter was Google, of course,
and a smart search. What we
mean by a smart search is that
we used search words that were
designed to yield manageable
and relevant results. For example, we did not search ―access
violation‖ because that would
obviously return not only millions
of hits, but most of them would
be irrelevant. The key to a good
search is targeting the unique
words. The phrase ―access violation‖ is common to many,
many error messages. By con-

trast, the single word
―htmlhelp290.bpl‖ seemed infinitely more specific. That proved
to be true. Within the top 10 hits,
we found an article by the development software’s publisher that
gave instructions for changing a
key in the registry to correct the
problem. Fortunately, the source
of information was reliable (it
was the software publisher), the
instructions were understandable, and they worked. From
problem to solution took about
five minutes.
It goes without saying that you’re
not always going to ring the bell
like we did here. However, in this
instance we could have wasted
hours making lengthy telephone
calls, navigating corporate menus (that don’t always have easyto-follow instructions), talking to
undertrained people (usually in
the Philippines), and being put
on hold while they try to find
someone at their end who knows
the answer (but who you never
get to talk to). If you’ve ever
been there, you know how frustrating and time-consuming that
can be.
With that introduction, we’d like
to share with you some observations we made about getting
relevant Google search results.
First and most importantly are
the search terms you use.
Google easily returns hits in the
hundreds of thousands and millions. Like we mentioned earlier,
it’s not just an indigestible
amount of information; in all
likelihood it’s 99% irrelevant.
Because not all searches turn
out as successfully as the one in
our example, the other item to
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be aware of is that next to the
Google search box is a link captioned Advanced Search. If you
click on that link you’ll see the
web form illustrated on this
page.
In days gone by you needed to
use symbols or characters to

implement special searches. A
hyphen meant don’t include a
web page if this word occurs.
For example, if a search of
―htmlhelp290.bpl‖ pulled large
amounts of data related to Microsoft Excel, and if we were not
interested in those results we
might search:
htmlhelp290.bpl –Excel
Another useful technique is putting quotes around specific
phrases. For example, a search
for ―anthony‖ and ―smith‖ would
technically pull in all web sites
that used both the words, whether they were next to one another
or not. In other words, if there
was a web page with a list of
names including ―Anthony Timmons‖ and ―Mark Smith,‖ that
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1721 Error
page would be returned in the
results. Because we were looking for Anthony Smith, this result
would be irrelevant. If, however,
you enclose ―Anthony Smith‖ in
quotes, the pages returned
would require the word
―Anthony‖ to be immediately
succeeded by the word ―Smith.‖
Consequently,
your hits would
likely be more
relevant. You
can still use
hyphens and
quotes in your
search, but you
don’t really
need to anymore. In the
Google Advanced Search
form shown
here, the first
field used alone
would be identical to using the
normal Google search box. The
second field is for exact phrases.
It is the equivalent of enclosing
the phrase in quotes as we mentioned earlier.
You’re probably already aware
that normal Google searches
have an implied AND between
them. For example, if you search
―injury‖ and ―sidewalk‖ you’ll get
all web pages that use both
those words. The third field on
the Google Advanced Search
form is for joining your search
terms with OR. In our previous
example this would return web
pages that used either ―injury‖ or
―sidewalk‖ (and not necessarily
both). The fourth field (unwanted
words) implements the type of
search we referred to earlier
using the hyphen.

This error occurs when you are
installing or removing a program. It reads ―Error 1721 There is a problem with this
Windows Installer package. A
problem required for this install
to complete could not be run.
Contact your support personnel
or package vendor.‖
We received this error message
on one of our computers which
has a bare Windows installation
and no third party software installed. The computer is set up
that way because we use it to
test installations; that is, a program is installed, tested, and
then uninstalled. In this context,
how the installer package could
have been corrupted is anyone’s guess, but that’s what the
error suggested. Follow these
three steps to effect a cure (as
per Microsoft Knowledgebase
Article 891985). 1. Restart the
computer and boot in Safe
Mode. 2. In the Start menu’s
Run dialog, enter ―msiexec/
unregister‖. 3. Return to the
Start menu’s Run dialog and
enter ―msiexec/regserver‖.
That’s not the end of the story,
however. We weren’t satisfied
that the installer package was
corrupted, so we did a bit of
research and found that Microsoft installer generates the
same error message when installed programs do not have
administrative privileges. Consequently, in some instances,
you can solve the problem
simply by running the install
program (setup.exe) as an administrator. We tweaked our
InstallShield settings so that
Administrative privileges are
required and haven’t seen the
problem since.
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Homing In
When you first start Internet
Explorer, a given Web page is
automatically displayed. This is
referred to as your home page.
Computer manufacturers like to
set your home page to a page of
their own design; your Internet
service provider likes to do the
same thing. Although you can
navigate anywhere you like from
the home page, some users are
not aware that you can set your
home page to something less
commercial, shall we say.
To change your homepage in
Internet Explorer select Tools
from the IE toolbar and when a
drop down menu appears, select
Internet Options. The Internet
Options dialog will appear. Click
on the General tab. You should
see a Home page input area.
Replace whatever’s in the Home
page box with the address of
your favorite web page in the
box and that becomes your new
home page.
For example, if you wanted to
make Puritas Springs Software
your home page you’d type:
http://www.puritas-springs.com
In the last few versions of Internet Explorer—the ones with
tabbed browsing—it’s possible to
set multiple home pages. All you
need to do is put each address
that you type in the Home page
text box on a separate line, i.e.,
separate each one with a carriage return.
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The ? Page
Microsoft Publisher
Cannot Open File Error
Question. I upgraded to Microsoft Publisher 2007 and there
are some old Publisher 2000
files I’m now unable to open. I
get the following error message:
―The publication you are trying to
open has unexpected data. Alternatively, the publication may
be damaged.‖ Are these files
really corrupted?
Answer. Your files may be corrupted, but, as you probably
guessed, we doubt it. A single
file can be corrupt; however, in
our experience, it’s less likely in
situations where more than one
file appears bad.
Microsoft says this occurs in
Publisher 2000, 2002 and 2003
in cases where the user has
installed certain security updates
that test for publications that
―seem to be damaged, that are
altered in a malicious way, or
that contain unexpected data.‖
Italics added. Regardless of
what Microsoft means by
―unexpected data,‖ it appears
evident from their use of the
word ―seem‖ that the security
updates in Versions 2000
through 2003 (as well as what’s
built in to Publisher 2007), end
up triggering a fairly substantial
share of false positives.
Our experience is that if you’ve
used Publisher for any length of
time and you open files created
in older versions, you will run
into this problem. The solution is
to display a warning dialog that
gives you the choice of opening
or not opening the file in question. You can implement this
solution by making the following

change to the Windows Registry
taking into consideration the
standard cautions about knowing
what you’re doing before you go
about editing the Registry.
Add the PromptForBadFiles
subkey to the following Registry
key:
HKEY_CURRENT_USER
Software
Microsoft
Office
11.0
Publisher
Note that where we have ―11.0‖,
your number may be different
based on the version of Publisher that created the file, i.e., 2000,
2002, 2003, 2007 or the new
2010 version. Once you’ve added the PromptForBadFiles
subkey, give it a value of 1.
When the value is set to 1, you
receive a message that prompts
you to verify that you want to
open the publication.

Error No. 103
Question. I can open a file, but
when I try to save my changes I
get I/O Error 103. This also occurs when I try to create a new
file. What’s wrong?
Answer. This is an infrequent
but recurring question. The error
occurs when a file or folder has
had its Read Only property
turned on. As the property name
implies, setting it to true makes
the file read only and therefore
you can’t save your changes or,
in cases where the folder is read
only, create new files. Offhand
we can’t think of how a user can
(Continued on page 43)
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accidentally turn on a folder’s
read only attribute – although
we’re inclined to think that there
must be a way. Regardless, you
rectify the situation by going to
the file or folder’s Properties
dialogue and clearing the ReadOnly checkbox. Computer History Trivia. The I/O stands for input/output and the 103 harkens
back to the DOS days when 103
was the number assigned to this
particular error condition.

What Time Is It?
Question. In an earlier issue
you mentioned an Internet clock
that made sure your computer
clock was set correctly. Is it
available for Windows 7?
Answer. You’re referring to
Atomic Clock Sync. It’s a free
application that references the
atomic clock server maintained
by the National Institute of
Standards and Technology.
When we wrote the article, we

were using Version 2. Since that
time WorldTimeServer.com
has released Version 3 which is
compatible with Windows 7 and
Vista (as well as all the prior
versions of Windows back to
Win 2000). You may have a
perfectly legitimate reason for
installing Atomic Clock Sync on
a Windows 7 machine, but just in
case you’re unaware, we’ll mention that the clock syncing function is built into Windows 7.
Here’s how you can make sure
it’s enabled. Go to Control Panel and click on Clock, Language and Region. In the window that appears, click Date
and Time. You’ll see the dialog
below and it should indicate
―This computer is set to automatically synchronize with
‗time.windows.com.’‖
It’s nice to have the right time
and date, but for computers
attached to a network, it becomes critical when comparing
the date/time stamps for the
purpose of copying, moving,
backing up and restoring files.
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Left-Handed
Mouse
Need a left handed mouse? No
problem! Of course this tip won’t
change the physical proportions
of your mouse, but it will swap
the buttons for a more natural
action for left handers.
1. Click the Start button and
click Control Panel.
2. In Control Panel select Hardware and Sound and then
click Mouse (if you’re using
classic view – simply double
click on the Mouse icon).
3. Click Switch Primary and
Secondary buttons. This will
invert the left and right button
clicks so that it is more natural
to use with your left hand!

Goodbye
OneCare
Windows Live OneCare was a
Microsoft product that was designed to provide all-in-one protection.
For undisclosed reasons, about
three years after its May 2006
introduction, Windows Live
OneCare was discontinued by
Microsoft as of June 2009.
OneCare users, based on the
terms of their subscriptions,
were still being supported, but as
of June 30, 2011, all customer
support will come to an end. One
Care was succeeded by Microsoft Security Essentials which
is offered free of charge. The
final nail in the coffin requires
that you first uninstall OneCare
from your computer before installing Security Essentials.
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I’ve Always
Wondered
About That ...
The screen goes black. Doink!
―Windows needs your permission to continue‖. What the h-edouble hockey sticks was that?
That was the User Account
Control (UAC) in action. It was
introduced in Vista and continued in Windows 7 as a way of
thwarting ―unauthorized changes to your computer.‖ In days of
old, not much thought was given
to the notion of different users
on the same computer. Furthermore, the danger potential of
the Internet was not yet appreciated. When the time came to
address these issues, it was
easy to borrow from the client/
server system that was already
in place. In that system, users
are placed in administrative and
security groups. The administrators, known as the superusers,
had nearly unlimited rights including the right to change system configuration parameters.
Non-administrators did not have
that right. The distinction is
important. You can think about it
in terms of using a word processor. All users can run the application and type documents, but
only administrators can set the
screen resolution that determines how the word processor
appears—how much of the
document you can see at one
time and how small or large the
text appears.
That’s the administrative part of
being an administrator, but
there’s also the security aspect.
We’re not sure of the identity of
the ―genius‖ who wrote the first
virus, but after that it became
necessary to protect users from
malicious processes.
(Continued on page 45)
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Who Can Argue With That?
WOW, amazing how great this
program works once I got the
run thru from you. Thanks
again for all the help.
Diane Moniz
ANSWER: Diane, you’re referring to Official Bankruptcy
Forms and we thank you for the
compliment. Like you mentioned
in our telephone conversation, if
you’re planning on handling
General Motors’ bankruptcy, you
may want to spring for a bankruptcy program that costs the
better part of $1,000 and has
annual maintenance charges
that match the price of our entire
program; otherwise WBank7 fits
your needs just fine. You’ll be
happy to learn that users who
purchased the WBank7 program
in 2009 are still getting free updates!

Glad To Help
Greetings - Have a new computer that runs Windows 7
professional. I installed Revised Ohio Child Support
Guidelines Version 6 on the
new computer OK. However, I
am not able to perform an
update. When I check, it says
an update is available. But
when I try to download the
update, it says an error occurred. Is this something peculiar to Windows? How can I
install the upgrades?
Thanks,
Dave Looney, Akron
Dave, you version jumped backwards when you reinstalled on

the new computer from your old
CD. The original versions of the
child support program (Revised
Ohio Child Support Guidelines—Version 6 (WROCSG6))
were not Windows 7 compatible
because Windows 7 had not yet
been released in 2008. You
need to either reinstall using a
recently downloaded update file
(setupwrocsg6.exe) or call us for
a download password. Because
you undoubtedly downloaded
periodic updates, you can probably find the abovementioned
setup file on your old computer.
By default, the download is
stored in the same location
where WROCSG6 stored your
client files.
Please accept our sincere
thanks for your inquiry.
REPLY TO ANSWER: Installing from the upgrade
worked fine. Thanks!

User Gets A Grip
Thanks for your help. I think I
have a ―grip‖ on this software
thing now! Enjoy your day.
Barbara L. Berry
ANSWER: Remote assistance is
one of the greatest technical
support tools to come along in
years. We love hearing success
stories like yours.
Apple/Mac Question
Years ago, I purchased Deed
& Document Pro (WDeed4)
and Living Trust & Estate
Planner (WTrust); both have
been dandy. I use them on a
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Mac with Parallels 5 and there
is no upgrade button. Are
there upgrades for these programs or must I send my CD‘s
in for a tune up.
Dan Reif, Cincinnati
ANSWER: Dan, it’s great to
know you’re able to run our software on a Mac. Although you
don’t find Macs very often in law
offices, we do get that question
every so often. On the issue of
your upgrade, WTrust has no
automatic upgrade function so
you’ll need to send us your disk.
WDeed4 was released in 2005
and is no longer downloadable
from our web site because it was
replaced with Version 5.

Form 76A Where Are You?
Hi there -- I have Cuyahoga
County Probate Forms and
have been using Form 76A
(Fiduciary's Account - for
Trustees) specifically used for
Trustees -- can you add that to
your forms in the future?
Thanks,
Dana L. Salem (Eppley)
Millet & Weisman, Beachwood
ANSWER: We’d like to work on
a Trust Accounting program, but,
through an unfortunate turn of
events, we lost the name and
telephone number of the attorney who proposed working with
us on it and never heard back
from him. He had some excellent
ideas and forms that could be
used both formally for the court
and privately for the beneficiaries and trustees. It was unfortu-
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nate that we were unable to
follow up on this. As they say on
MTV, our bad.
On the other hand, because
decedent’s estate Form 13.0 and
Form 76A are essentially identical, have you tried sending 13.0
to the word processor and making the necessary changes to
transform it into 76A? It seems
like it would take less than 5
minutes. I’ve been told that
some offices already do this.
What do you think?
REPLY TO ANSWER: Great
idea!!! Thanks.

Ohio Business Dissolution Kit
Last week I updated the Ohio
Business Dissolution Kit program. I like the program. It
made the dissolution paperwork process easier. However,
I did find a couple of issues.
I‘ve described three points
herein.
[For reasons of length, we‘re
omitting the actual text of the
three points to which Jim is
referring.]
Thank for the great programs
James S. Nordholt, Jr., Tiffin
ANSWER: Jim, we appreciate
your kind words and we ask that
you please accept our sincere
thanks for pointing these issues
out to us. The corrections were
easy to make, and, we believe in
your instance, we were able to
publish the program revisions
the same day we received your
email. How’s that for service?

Can you remember the early
days of Windows when all you
had to do was press <Enter> to
get past the login password
screen. In those days everyone
was a superuser. Windows XP
was the first consumer Windows
version, out of the box, designed
to manage different users on the
same computer.
Then came Vista with the UAC.
In reality, it wasn’t that there
were more than one user per
machine; that usually wasn’t the
case anyway. In most law offices, attorneys and staff have their
own computer (sometimes more
than one). It was email and the
Internet that users needed protection from.
Vista built on XP’s idea of different users (i.e., Administrators
and Standard Users). When you
are a Standard User, you must
enter the administrator’s password when needed (as an alternative to logging on as an Administrator). Here’s an example.
If a program requires an administrator to run and you are
logged on as an administrator,
you right-click the icon and click
Run as Administrator. That’s
all you have to do. If you’re not
an administrator, you need to
enter a password.
That’s the background of the
UAC. It’s there as an alarm. It
tells you that something’s happening that requires administrative privileges. You can turn it off
in Control Panel, but most advise against it. If the UAC pops
up and you don’t know why, it’s
best to investigate. We know.
Let’s Google it.
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Printer
Ratings
According to recent tests performed by Consumer Union’s
testing laboratories, here’s a list
of the top 15 all-in-one color
inkjets. As you’ll see, the ratings
are dominated by HewlettPackard. In fact, a single line of
HP printers, the Photosmart,
took four of the top ten slots. We
had a chance to use a relatively
inexpensive Photosmart ($179)
recently and the photo printing
that it did was stunningly good.
1. HP Photosmart Premium
Touchsmart Web
CD734A#ABA
2. HP Photosmart Premium
CD055A#ABA
3. Dell p713w
4. Dell P513q
5. Dell v715w
6. Lexmark Prospect Pro205
7. Canon Pixma MX7600
8. Canon Pixma MP 640
9. HP Photosmart Premium Fax
CC335A#ABA
10. HP Photosmart Plus
CD035A#ABA
11. Canon Pixma MP560
12. Canon Pixma MP990
13. Lexmark Interpret S405
14. Lexmark Platinum Pro905
15. Lexmark Prevail Pro705
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Product Upgrades
We no longer print version information here because, by the end
of the mailing cycle, most of it is
no longer current. For that reason we’ve discontinued listing
current versions in favor of devoting a page of our web site to
that information. The web page
is superior in two ways. First, we
update it almost daily. Second,
web pages don’t have the physical size limitations of paper;
therefore, we can include much
more relevant information.
AUTOMATIC UPGRADES
Most all of our programs now
have the ability to download
upgrades automatically. When
you start a program, it determines whether you are connected to the Internet and checks for
an available upgrade. If one is
available, you are asked whether
you wish to download it. If you
select Yes, the new version is
downloaded and installed automatically.
In almost all cases this avoids
the necessity of needing to manually install upgrades; however,
if your system does not permit
automatic upgrading, the manual
upgrade instructions can be
found in your pdf manual on
each program’s Help menu.
CHECKING THE CURRENT
VERSION
By ―current version‖ we mean
the latest available version of a
program. One way to determine
the current version is to visit our
web site (www.puritassprings.com), and click on the
Version Info link that appears
near the top of every page. All
the programs are listed in alpha-

betical order along with brief
summaries of the changes. By
comparing the current version to
the version number of your software, you can see if you’re out
of date and what you’re missing.
Another way is to click on your
program’s Help menu and select
Download Upgrade and then
Check Availability. If a newer
version is available, it will give
you the option of downloading it.
UPGRADING FOR DUMMIES
If you must manually perform the
upgrade and you need specific,
step-by-step upgrading instructions, we’ve got just the thing.
Click on the Upgrade Instructions link near the top of every
page of our web site and you’ll
find everything you need to get
the latest and greatest.
JOINING OUR EMAIL LIST
We cannot emphasize enough
the importance and benefits of
getting on our email list. Here
are two:
 Special discounts and deals
are available via our emailonly sales.
 Subscribers get advance notice of updates and new releases.
You can join by visiting our
Home page and clicking on the
Join Email link near the top. No
registration or personal information is required, simply enter
your email address in the text
input field and click the Submit
button. Don’t forget that if you
have security or spam prevention software, you may need to
add us to your white list.
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In This Issue
Law Office Money Savers—
We’ve got free software recommendations and also an inexpensive piece of office hardware that may replace what you use currently and save you a bundle at the same time.
New CLE Offering—
We’ve got a new CLE course covering the child support guidelines. Both new users and
hardened veterans will find something to like about it. Better yet, it’s a web video course
you can take at your convenience in the home or in the office; it’s approved by the Supreme Court of Ohio Commission on Continuing Legal Education for 1.75 total CLE hours
instruction; and it’s inexpensive compared to other CLE alternatives.
Digital Inklings—
Nobody does it better—complaining that is. And we’re in full swing in this issue’s Digital
Inklings.
Computer Literacy Quiz, Free Stuff, New Programs, Free Upgrades & More—
A ten-question quiz to test your computer competency, free security software, new programs—Uniform Domestic Relations Forms, technical support updates, ….

