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Apache OpenOffice 4. 

If you're run-
ning a law 
office, you 
need busi-
ness soft-
ware. A word 
processor 
and a spread-
sheet are 
essentials. If 
you have 
your own 
domain, you may find email 
management software (i.e. 

Microsoft Outlook) isn’t a bad 
thing to have. Something a bit 
more sophisticated than ge-

neric web 
email ac-
counts like 
gmail or ya-

hoo. 

One Alterna-
tive—
Microsoft 
Office? 

Currently, Microsoft Office 
Home & Business 2013 which 
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includes Word (word processor), 
Excel (spreadsheet), Outlook 
(email management) and a few 
other applications, would fit the 
bill. It costs $219 at the Microsoft 
website. At Amazon you can find 
it advertised for as little as $175. 
Another Office option (seemingly 
preferable to Microsoft—which 
makes it suspect ab initio) is 
renting Office (Office 365) in-
stead of buying it. It’s $5 per 
month per user and requires a 
one year prepayment of $60. 
There’s also a one-month ver-
sion which is $6. If you visit Mi-
crosoft’s web site, there’s a con-
fusing number of options. We’ve 
got a bit more about that in a 
sidebar on page 25 (Which 

Word?). 

Another Alternative—Corel 
WordPerfect? 

Due to a 4% and dwindling mar-
ket share, we don’t really con-
sider WordPerfect ($100) a trust-
worthy contender any longer. It’s 
not hard to envision WordPerfect 
users discovering that they’ve 
dug a very deep hole over time 
which may require costly and/or 
time-consuming file conversions 
in the future when there no 
longer is a WordPerfect. See the 
respective market shares in the 

sidebar on this page. 

What’s Left? Open Office 

If you're cost-conscious, new, 
retired or otherwise on a limited 
budget—or maybe you just don't 
want to pay more for an office 
suite than the cost of your com-
puter—you’re really going to like 
the cost of Apache OpenOffice 

(Continued from page 1) 4—it’s free! It's an office produc-
tivity suite that includes a word 
processor, a spreadsheet pro-
gram, a presentation manager, 
and a drawing program. Its user 
interface and feature set is simi-
lar to those in Microsoft Office. 
It's available for Windows and 

Mac. 

CAVEAT: We try out every appli-
cation, hint and tip we publish. 
For no good reason, one excep-
tion to this rule is OpenOffice. 
We’ve never tried it. However, 
we regularly—not to be confused 
with frequently—talk with users 

and they seem satisfied. 

NOTE: One of the reasons we 
talk with OpenOffice users is that 
they sometimes have trouble 
importing the RTF files created 
by our programs as a conduit for 
sending forms to the word proc-
essor. In one of our newest pro-
grams (HUD/CFPB) Word is a 
required accessory program. 
(See the sidebar on page 3.) 
This is because WordPerfect 
and even Microsoft WordPad 
have problems opening RTF 

files with sophisticated layouts. 

Apart from the feedback we get 
from users, there are reviews of 
OpenOffice available on the 
Internet from reputable 
sources—like the one we found 
from PCWorld’s web site 
(www.pcworld.com)—which are 
very favorable. About the only 
criticism of OpenOffice is that it 
lags behind Microsoft office in 
terms of new bells and whistles. 
However, in actual practice, 
these bells and whistles mean 
very little to law offices grinding 

out letters and documents. 

Time & Money Saving 
Operating Systems 

How popular is Mac's OSX op-
erating system? Is Windows 8 
as successful as Windows 7? 
How many Windows XP ma-

chines are still out there? 

Desktop OS market share as of 
April 2015 according to Net 
Applications provides the fol-
lowing comparison of desktop 

operating systems. 

 

Word Processors 

The pollsters seem to have 
stopped keeping track of this 
statistic around the year 2000 
when Microsoft Word attained a 
94% or thereabouts market 

share. 

Those left to divvy up the re-

maining 6% were: 

WordPerfect—4% approx. 

Everyone else. 

It’s interesting that Open Office 
was not around then. One won-
ders where Open Office would 
place if these statistics were 
updated. A 2009 survey of Win-
dows users put Open Office at a 
13% market share. We hope to 

try it sometime soon. 

OS Market Share 

Windows 7 49.27% 

Windows XP 26.29% 

Windows 8 12.24% 

Mac OSX 7.63 

Other 3.66% 

Windows Vista 2.89% 

Linus 1.58% 
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Avira Antivirus 

If you surf the Internet or click on 
emails, antivirus software is a 
must. Our personal opinion is 
that if you don’t click on emails 
or carefully surf the Internet, you 
probably don’t need it but that’s 
the subject of another article. At 
any rate, if you want antivirus 
software, Avira is a good choice. 
For years it's been recom-
mended by consumer laborato-
ries that review and rate security 
packages—free and otherwise. It 
has been described as “good 
enough for most users.” We 
wondered what specifically does 
that mean, and would that in-
clude law offices? It is said to 
“provide ample protection 
against websites that deliver 
malicious software.” We’ve also 
seen ratings in which it placed 
higher than antivirus programs 
which must be purchased. That 
brings us to our last noteworthy 
point about Avira Antivirus—it’s 
free! You can opt to purchase a 
more full-featured version of 
Avira, and yes, Avira will nag the 
heck out of you to buy it, but who 

can beat the price? 

MalwareBytes 

This anti-malware software 
package kept a low profile for 
several years. We learned of it in 
casual conversation with an IT 
friend. In its early years, you 
would find IT departments using 
it to clean up viruses that gave 
their regular antivirus software a 
hard time. That’s a great recom-
mendation and it’s consistent 
with our own experience. We’ve 
run MalwareBytes on computers 
that were declared clean by our 

antivirus software and it’s ex-
tracted some gremlins that had 

been missed. 

Along the way MalwareBytes 
picked up some very favorable 
reviews—respected PC Maga-
zine gave it an “Editor’s Choice” 
award—and nationally run ad 
campaigns didn’t hurt either. 
Now it’s considered a main-
stream program. What makes it 
an item in our list of money-
savers is the fact that it’s easy 
on a law office’s budget. Real 

easy. It’s free. 

TeamViewer 

In 2010 we were touting remote 
connection software called Log-
MeIn. As time passed, LogMeIn 
grew in size to the point where 
apparently the free version was 
no longer worth supporting. En-
ter TeamViewer. We tried Team-
Viewer and liked it every bit as 

much as LogMeIn. 

Why is remote connection soft-
ware of interest to law offices? 
Because it lets you access the 
office computer from home and 
vice-versa. Sure, the cloud also 
allows you to access files from 
more than one location, but this 
is different in a big way. Team-
viewer lets you access the com-
puter instead of simply the files 
on the computer or server. In 
other words, it’s like you were 
sitting at your desk at the office. 
The only difference is that you’re 

in your pajamas at home. 

This saves you money by letting 
you use applications from two 
locations without needing to buy/

(Continued on page 16) 

Law Office Apps (con’t.) 
Most of our pre-2013 pro-
grams—which includes the child 
support and decedent’s probate 
applications—had an item on the 
Options menu labeled Set 
Word Processor. If you have 
one of these programs, you can 
configure your Puritas Springs 
program to work with any word 
processor that can open RTF 
files. In the case of Apache 
OpenOffice you simply follow 

these steps. 

In the Set Word Processor 
dialog, select Other. When you 
do, a text input box appears in 
which you must enter the execu-
table’s startup command. In the 
case of OpenOffice, enter the 

following: 

swriter.exe 

Note that if the above command 
doesn't work, you may need to 
preface the command with the 
complete path to the executable, 

i.e., 

C:\Program Files (x86)\Open 

Office\ bin\swriter.exe 

Remember, the preceding path 
is for illustration purposes only 
and may not be correct in the 

context of your system. 

Assuming you properly set the 
startup command, everytime you 
use the Send to Word Proces-
sor command, your Puritas 
Springs application will send the 
requested forms to OpenOffice 
where they may be edited, re-

viewed and printed. 

If you’re wondering why only 
older Puritas programs have 
this option of using a word proc-
essor that is not Microsoft Word, 
see page 24, Set Word Proces-

sor. 

Puritas 
Connection 
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The theme of this issue of Law 
Office Computing is saving 
time and money. In keeping with 
that theme we’d like to share 
with you our successful experi-
ence in reducing communication 
costs by eliminating duplicative 
and unnecessary services. 

Here’s our story. 

It began—to a certain extent—
when our local cable service 
provider sent us a notice that our 
monthly cable television/phone/
Internet service bundle was in-
creasing to $176.17. Thankfully, 
because we were considered 
value customers, we were of-
fered a special promotional price 
of $149.09. Maybe this wasn’t a 
thinly-veiled price increase, but 
whatever it was, it was the pro-
verbial straw that broke the 

camel’s hump. 

Although we may have started 
taking action when we received 
the letter, the story actually be-
gan earlier—years earlier. In 
fact, we had been keeping an 
eye on the cable bill for some 

time. 

Here’s why. In 2011 this same 
service cost about $118. In 2012 
the price had increased to $129. 
Again in 2013; an increase to 
$134. Now in 2014 it was going 
up to $150 with the promise of 
going to $176 when the so-
called promotion expired the 

following year. 

Using the $176 amount, this 
represented an increase of 
nearly 50% in 3 years! When we 
considered it more carefully, we 
were hard-pressed to think of 
another consumer good or ser-
vice that had increased that 
much over the same period of 

time. 

We came across this data com-
piled by the United States Bu-
reau of Labor Statistics that 
compare the prices of several 
utilities and necessaries over 

that same period of time: 

Unleaded Gas (1 gallon) 
9/2011 $3.612 
9/2012 $3.856 
9/2013 $3.556 

9/2014 $3.403 = 6% decrease  

Electricity (KWH) 
9/2011 $0.135 
9/2012 $0.133 
9/2013 $0.137 

9/2014 $0.141 = 4% increase 

Natural Gas (Therm) 
9/2011 $1.062 
9/2012 $0.953 
9/2013 $1.000 

9/2014 $1.058 = <1% decrease 

White Bread (LB) 
9/2011 $1.477 
9/2012 $1.401 
9/2013 $1.419 

9/2014 $1.405 = 5% decrease 

If we went on, you’d only get 
more upset about the cost of the 
“discounted” bundle. How scien-
tific are our comparisons? Not 
very. But perhaps what they lack 
in science they make up for in 
common sense—“what’s up with 

the cost of cable?” 

Digital    
 

We published an almost com-
plete set of child support instruc-
tional videos on YouTube at the 
end of last year continuing 
through the beginning of this 
year. The videos are designed to 
train individuals in the use of 
Revised Ohio Child Support 
Guidelines Version 7
(WROCSG7). The videos are 
introductory in nature and they're 
presented in bite-size portions 
(the shortest is just over 5 min-
utes and longest is about 17 
minutes in length), so we think 
they're excellently suited to their 

intended purpose. 

Because they cover more than 
simply the use of the child sup-
port application (WROCSG7), 
they have a potential value for 
anyone interested in the child 
support calculation regardless of 
whether they own the child sup-

port application. 

At this time we published seven 
chapters. We expect to produce 
nine in total. The remaining two 
to be published in 2015. In addi-
tion to this set of videos, another 
set—more substantive and ad-
vanced—will be published 
shortly after the completion of 

the first. 

1. Introduction 
2. Getting Started/Start Screen 
3. Income 
4. Adjustments to Income 
5. Addendum to Chapters 1—4 
6. Adjustments to Child Support 
7. Deviation 

Child Support 
Training Videos 
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When you think about the cost of 
the phone service component, 
there’s been a significant de-
cline. Low-cost Internet phone 
service and cell phones have 
made land lines worthless and 

obsolete. 

Regarding Internet connectivity, 
how can you ignore the fact that 
the local telephone company can 
offer Internet connectivity for $30 

per month for life. 

If the cost of providing phone 
and Internet service is declin-
ing—or even remaining con-
stant—one can 
only conclude the 
rise in cost is due 
to the cable TV 

component. 

If you’ve ever 
looked over the lineup of cable 
channels, you might start won-
dering whether they shouldn’t be 
paying us to watch this stuff. The 
increased cost may be due to 
the increase in the number of 
channels added. However, those 
of us who were brought up on 
three channels object to paying 
for hundreds of channels, espe-
cially when we might only watch 

a small fraction. 

With that preface, we’ve col-
lected our thoughts on the three 
components of our bundled ser-

vice. 

1. Cable Television. If you're 
old enough, you'll remember that 
TV was free. But did you know 
that it still is? If you’ve simply got 
to watch one of the special cable 
offerings that are not available in 
the broadcast set of program-

ming, i.e., HBO, then you'll be 
wanting the cable TV component 
of the bundle. On the other 
hand, between Netflix ($8/
month), regularly broadcast tele-
vision, and free Internet stream-
ing sources, we found cable TV 

to be largely superfluous. 

2. Phone Service. Using us as 
an example, we had four phone 
lines: a cell phone (everyone/
every family has at least one), a 
Magic Jack phone (at $70 for 5 
years we just couldn’t pass that 
one up), a Google Voice line 
(free); and the one "bundled" by 

the cable com-
pany. Did we 
really need the 
land line? Not 
that Verizon isn’t 
costly—another 
subject—but all 

things considered, the land line 
was the most expendable of the 
four. More about when our story 
actually began—we stopped 
publishing the land line number 
a full two years before reducing 

service. 

3. Internet. If something beats 
the cable company’s Internet 
service, we're not familiar with it. 
Moreover, we think it’s the es-
sential component in the bundle. 
After all, when you’re streaming 
TV, you're doing it over the Inter-
net. And when you receive a 
phone call—cell phone aside— 
it's carried over the Internet. For 
that reason, the Internet service 

is a must have. 

Over the years we’ve spoken to 
offices that have their telephone 
company as their ISP and some 
that have the satellite TV com-

 Inklings 
pany as their ISP, and from what 
we can glean, the cable com-
pany is less problemsome and 
faster than those two Internet 

providing alternatives. 

As you can guess, our decision 
wasn’t that difficult in light of the 
foregoing. Our next move was to 
contact the cable company. If 
you thought cancelling or reduc-
ing your cable service would be 

easy—it wasn’t. 

After about an hour of answering 
personal questions—what TV 
programs we watch—and reject-
ing their counteroffer of the 
same service for $101—can you 
imagine that—they finally con-
sented to reduce our service 
from the $159/$179 bundle to 

$62 for Internet-only. 

As it turned out, they threw in 
regular broadcast television so 
we didn’t need to fuss with an 
antenna, although we’d probably 
get a better picture if we did. The 
bottom line is that reducing ser-
vice from the "discounted" bun-
dle to Internet-only saved about 
$100 per month—$1,200 a year 
with little or no sacrifice. We'll 

take it. 

As it happens, the cable bill story 
didn’t end there. When we ex-
amined the new bill, there was a 
$7 per month charge for the 
modem. We had had the modem 
for about 10 years, so we had 
paid about $840 in “rental” 
charges. We found the same 
modem on Amazon—actually a 
slightly better version of the 
same model—for $53. We 
bought it, installed it with not too 
much trouble—we had to call the 
cable company so they could 
record the “address” of the new 
box—and returned the rented 
modem. The cable bill dropped 

to $54. Nice! 
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Our 2014 issue of Law Office Com-
puting— (not to be confused with the 
monthly email issues—contained 
what we thought was an interesting 
and useful feature article about 
organizing your desktop—Desktop 
101. The article listed guidelines for 
better organizing your computer 

desktop, namely: 

1. Make custom keyboard short-
cuts for frequently used apps and 

docs. 

2. Create desktop folders to collect 

similar/related icons. 

3. Delete unused or little used 
icons or move them to a single 

folder. 

4. Create Quick Launch icons for 

frequently used apps and docs. 

5. Pin frequently used apps and 

docs to the Start menu. 

6. Check out work-friendly wallpa-

pers. 

The purpose of the article was to 
provide specific suggestions for 
working more efficiently. It’s appro-
priate to repeat what we have said in 
this issue and others—that much of 
what we write about in Law Office 
Computing is based on our own 
experience. In keeping with that 
practice we decided to see if orga-
nizing our desktop as the pundits 
recommended would make us 

meaner and leaner. 

Of course, we’re programmer-types, 
so we consider ourselves reasona-
bly organized—at least when it 
comes to computer matters—from 
the get-go. Our readers are attor-
neys and law office staffers so one 
would be inclined to believe that 
they—being the savvy individuals 
they are—already have their desk-

(Continued from page 1) 
tops organized to perfection. As it 
turns out, this is not true. Law offices 
are emergency rooms for the legally 
wounded. It’s typical to run from one 
emergency to another with little time 
to study IT. As a result, law offices 
are often deficient in computer skills. 
The desktops we visit in remote 

assistance sessions bears this out. 

Still, the lion's share of planning is 
already done insofar as many of the 
frequently used icons are already on 
the desktop. Much of what needs to 
be done is the organizational part. 
That may mean taking the 100 or 
more icons on your desktop—
incidentally, the desktop in the illus-
tration on page 1 has 213—and 
organizing them. You may think the 
illustration is an exaggeration not 
occurring in real life. It’s not. We visit 
a lot of desktops in the course of a 

year and we assure you it’s not. 

While we’re on the subject, if you’ve 
got more than 100 icons on your 
desktop, you fit the description and 

you would do well to read on. 

We found the following approach to 
be useful. We arbitrarily decided on 
arranging our icons in four columns: 
1) places to go, 2) things to do, 3) 
frequently used apps and docs, and 

4) miscellaneous. 

Having committed ourselves to four 
columns, be aware that everyone's 
organizing principles are different—
but not as much as you may at first 
think—and more or less columns 
may be right for you. A good rule of 
thumb is that your sorting criteria 
should be kept to eight categories or 
less. Here are a few words about 

ours. 

A. Places To Go. Today's hard 
drive has an uncountable number of 
locations, however there are always 
a handful that are more trafficked 
than others. For example, maybe 

Desktop 
Every so often users need to 
make a copy of their computer 
screen. This is useful when they 
want to show an IT person a 
particular error message, or 
when they would like to incorpo-
rate a screen image into a word 

processing document. 

In the DOS days, when you 
pressed the print screen key 
(PrtScn) an image of the screen 
would be sent to your printer. 
Thirty years later, you’ve got a 
few more options. Now, if you 
press PrtScn nothing happens—
or so you may think. Actually, 
the screen image is copied to 
the Windows clipboard where it 
can then be pasted by your word 
processor (or any application 
that can be pasted to) into a 

document and then printed. 

You already knew that? Okay, 
but did you know you can hold 
the Alt key down while you 
press the PrtScn button and 
instead of copying the entire 
screen to your clipboard, only 
the active window or dialog 
will be copied. In our experi-
ence this is what we want more 
often than not anyway. In fact, 
we can't remember the last time 
we used PrtScn without holding 
the Alt key down at the same 

time. Try it. 

Note: If you have a tablet, ultra 
notebook or other device with a 
keyboard that doesn't have a 
PrtScn key, i.e., a Windows 
Surface device, just google it. 
We searched "windows surface 
print screen." The first hit was a 
link telling us to hold the Win-
dows key down and press the 

lower volume button. 

Tricks 

http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=K_CM1KP9pLuhYM&tbnid=sel7doAVHIdXDM:&ved=0CAgQjRwwAA&url=http%3A%2F%2Fwww.pcworld.com%2Farticle%2F2020260%2Fhow-to-activate-windows-defender-in-windows-8.html&ei=LmV-UYuCJJD94AOYhoGICQ&psig=A
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you do a fair amount of family law 
and therefore you might have a 
special folder where you keep your 
family law document templates. If 
you’re navigating to that folder re-
peatedly during the day you should 
create a folder shortcut on your 
desktop so you can just double-click 
the folder shortcut and there you 
are. You don’t need to open File 
Explorer (once called Windows 
Explorer and not to be confused with 
Internet Explorer) and click a half-

dozen times to get there. 

Note that disk organization is whole 
separate topic; here we’re talking 
about organizing your desktop. 
Here’s a short list of places we find 

ourselves going to frequently: 

This PC (previously called My Com-
puter, then Computer)—the root of 

all exploration. 

Network—because what you want 
is never on the computer that you’re 

sitting at. 

Public— this folder was a definite 
contender for most visited location. 
Windows places security restrictions 
on folders that can be accessed 
remotely over the network, so we 
tend to put a lot of files in the Public 
folder—usually subfolders of the 
Public folder—where they can be 
freely accessed from other com-
puters on the network. In case 
you’re wondering, yes, TeamViewer 
gets around that limitation but at the 
same time ties up two computers for 
one user. If you merely want to 
access the hard drive and not take 
control of a remote computer, the 

network Explorer is the way to go. 

Source—we keep our programming 
code source code in this folder. Of 
course a law office wouldn’t have 
such a folder, but we’re listing it here 
to illustrate the kind of place we’re 

referring to. 

Again, try to keep the number of 
places at or below eight items. By 
sticking to that organizational princi-
ple, you’ll avoid ending up with a 
clutter of icons. If you've got more 
than eight “frequently used” loca-
tions, start thinking about creating a 
folder in which to collect similar or 
related ones. The caveat here is that 
by making subfolders, you’ve added 
another click to the navigational 
process, and one purpose of short-
cuts is quick access. When it comes 

to clicks, one is better than two. 

B. Things To Do. These shortcuts 
represent tasks we do regularly, as 
opposed to places we visit regularly. 
Here is an example. To process an 
order we use an Excel template for 
taking order information like names 
and addresses, credit card data and 
an email address. In addition to the 
Excel template we visit the credit 
card authorization web site, and 
then the password assignment appli-
cation. Finally, we use Microsoft 
Outlook email customers download 

instructions and passwords. 

In a nutshell, that’s the process of 
completing a software order. Why 
not put all of those shortcuts in one 
folder and call the folder "Sales?" It 
makes sense and that’s exactly what 
we did. We created three shortcuts 
in a folder called “Sales.” One for the 
Excel template, another link to the 
bank’s web site, and a third to the 
password application. We might 
have made an icon to Outlook, but 
it’s running 24/7 anyway, so there 

wasn’t any need. 

An added benefit to this type of 
organization is that the group of 
shortcuts acts as a checklist helping 

make sure we don’t miss a step. 

If different tasks you perform have 
common steps, don't hesitate to 
make extra shortcuts so you can put 
copies of the same shortcut in differ-
ent folders. Making duplicate short-

201 Con’t. 
cuts keeps you from puzzling over 

what folder to place a particular icon. 

Our common tasks were creating 
downloadable executables for the 
web site, computer maintenance, 
and web site maintenance. Common 
law offices tasks might be handling a 
decedent's estate or bankruptcy 

case. 

C. Applications. There are always 
applications that you simply want to 
use without regard to a where a file 
is or whether it involves a common 
task. There are applications that are 
so essential that you’d be putting a 
copy of the shortcut in every folder—
not that that’s a bad thing—and for 
those applications we keep separate 
desktop icons. Contenders might 
include Microsoft Word, Excel, Pub-

lisher and TeamViewer. 

D. Miscellaneous. Just as every 
kitchen must have its junk drawer, 
every system of categories must 
have one labeled "Miscellaneous." 
This is where we put icons we regu-
larly drag and drop to (i.e., Notepad 
and Wordpad), and icons that are so 
often used, we don't want to bury 
them in a folder that requires an 
extra click. After all, you don’t want 
to let organizational principles get in 
the way of getting things done 

quickly and efficiently. 

There you have it—our four columns 
of icons with a brief description of 
each. From our perspective as soft-
ware developers, it was educational 
to rethink the subject of desktop 
organization. We were able to im-
prove our desktop environment in a 
work-favorable way and we hope 
reading this article will do the same 

for you. 

Finally, if you get a good idea about 
desktop organization that would 
have specific applicability to law 
offices, don’t keep it to yourself. Let 
us know and we’ll pass the informa-
tion along—with credit to you of 
course—to our readers. You can 
contact us at email@puritas-

springs.com. 
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See our YouTube demonstra-
tion and instructional videos. 
Search “puritas child sup-
port”. 

200+ 

You're in good company when 
you purchase Revised Ohio 
Child Support Guidelines 
(WROCSG). Our customer 
scrolls include more than 200 
courts, and governmental, edu-
cational and non-profit agencies. 
On the list are domestic relations 
courts, juvenile courts, probate 
courts, child support enforce-
ment agencies, Department of 
Human Services, Department of 
Job & Family Services, prosecu-
tor's offices, appellate courts, 
law libraries and universities 

throughout Ohio. 

The sidebar on this page covers 
quite a bit, but it doesn’t describe 
everything WROCSG can do. 
For example, in order to give you 
the best estimates of the child 
care credit for calculating line 19, 
extensive federal and state 
income tax calculations are 
built in. That’s right—a mini-tax 
application hidden away inside. 
That allows WROCSG to per-
form federal and state income 
tax calculations automatically. A 
program without this ability can 
make errors amounting to over 
$1,000 in an annual order! 
WROCSG does it all and does it 
better. That’s why it’s unques-
tionably the number 1 best-
selling and longest-selling child 

support application in Ohio. 

Cash Medical Support 

The current worksheets were 
designed to respond to Ohio’s 
increasing number of families 
that can’t afford to maintain 
health insurance on their child-
ren. As a result, the USDA’s 
Expenditures on Children by 
Families is used to estimate the 
cost of health-related expendi-
tures that a typical family incurs. 
These estimates are homoge-
nized by the Ohio Department of 
Job & Family Services into a 
table that permits the preparer to 
calculate a “cash medical sup-
port obligation.” The calcula-
tion of cash medical support also 
requires reference to the U.S. 
Department of Health & Hu-
man Services Poverty Guide-
lines to establish a limit on the 
amount that can be assessed. 
Again, WROCSG does it all 
automatically. You need not be 
concerned with either of these 
agencies’ statistics—they’re all 
incorporated into WROCSG and 

applied automatically. 

Leave The Driving To Us 

Anyone completing the work-
sheet might think—justifiably—
that the child support calculation 
can become more than a bit 
confusing. Don't worry about it. 
WROCSG will save you hours 
of research by doing all the 
collateral calculations for you. 
We also believe it’s got the best 
help and support files of any 
application with which we are 

familiar. 

Revised Ohio Child Support Guidelines 

 Free downloadable up-

grades. 

 A familiar look and feel—no 

learning curve. 

 For Windows including Win-
dows 8, Windows 7, Vista & 
XP; and Mac OSX 10.7 or 

higher. 

 Short form worksheets—
everything on one page—get 

your answers in seconds! 

 Detailed error checking and 

alerts. 

 Shared Parenting Devia-
tion—supports every imagin-

able adjustment algorithm. 

 Three statutory table lookup 

methods. 

 Annotated, statutory and 

abbreviated worksheets. 

 No annual subscription or 

update fees. 

 Includes over one hour of 

instructional video. 

 Automatically calculates child 
support orders for combined 

incomes over $150,000. 

 Income Annualizer—
calculates annual income from 

a paystub. 

 Local Tax Calculator. 

 Support Scheduler—an in-
dispensable tool for tracking 
payments and calculating  

arrearages and interest. 

 Performs Line 8 and the 5.6% 
self-employment adjust-

ments automatically. 

 Sends forms to your word 
processor for review, format-
ting, printing, emailing, faxing, 

making PDFs, etc. 

http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=bjRUFdfbPvPSCM&tbnid=HhYIr-Oz_5sLkM:&ved=0CAgQjRwwAA&url=http%3A%2F%2Fcg.cis.upenn.edu%2Faffiliates.html&ei=JG56UdT_Hdfh4AOLgoGgAg&psig=AFQjCNEK1S3IoeE8KPll02PEB5_LnQNY-A&ust=1367064484529045
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CHILD SUPPORT COMPUTATION WORKSHEET 
SOLE RESIDENTIAL PARENT OR SHARED PARENTING WORKSHEET 

Name of Parties: JAMES SAMPLE & MARY MARTIN Case No. 13 DR 2341567 
Number of Minor Children: 2 Date: April 25, 2014 
The following parent was designated as residential parent and legal custodian: 

 Sole Residential:  -Mother -Father  Shared:  -Mother Obligor -Father Obligor 

Line No. Father Mother Description Father Mother 

INCOME 
1a Employment 55,000.00 25,900.00 
1b Includible O/T 0.00 0.00 
2a Gross receipts 0.00 0.00 
2b Ordinary expenses 0.00 0.00 
2c 5.8% of AGI 0.00 0.00 
2d Adjusted AGI 0.00 0.00 
3 Interest/dividends 200.00 250.00 
4 Unemployment comp 300.00 900.00 
5 Workers comp 400.00 900.00 
6 Other income 500.00 900.00 
7a Total gross income 56,400.00 27,500.00 
7b Health insurance max 2,820.00 1,375.00 

 

ADJUSTMENTS 
8 Other resident children 2,050.00 4,100.00 
9 Support for other children 700.00 750.00 
10 Spousal Support 900.00 950.00 
11 Local taxes 825.00 518.00 
12 Work deductions 0.00 0.00 
13 Total adjustments 4,475.00 6,318.00 
14a Adjusted gross income 51,925.00 21,182.00 
14b Cash medical support max 2,596.25 1,059.10 
15 Combined Income 73,107.00 
16 Percentage attributable to... 71.03% 28.97% 

 

OBLIGATION 
17 Basic obligation 13,255.68 
18 Annual obligation 9,415.51 3,840.17 
19 Child care expenses 1,200.00 2,400.00 
20a Marginal costs 1,900.00 1,950.00 
20b Cash med support 2,007.00 0.00 

 

ADJUSTMENTS WHEN HEALTH INSURANCE IS PROVIDED 
21 Additions 3,089.81 898.07 
21 Subtractions 898.07 3,089.81 
22 Annual obligation 11,607.25 0.00 
23a Obligor’s obligation 11,607.25 0.00 
23b Non-means tested benefits 0.00 0.00 
23c Actual annual obligation 11,607.25 0.00 

 

ADJUSTMENTS WHEN HEALTH INSURANCE IS NOT PROVIDED 
24 Additions 1,704.72 0.00 
24 Subtractions 911.69 0.00 
25 Obligation after adjustments 10,191.16 0.00 
26a Line 25a or 25b 10,191.16 0.00 
26b Non-means tested benefits 0.00 0.00 
26c Actual annual obligation 10,191.54 0.00 
27a Deviation sole 0.00 0.00 
27b Deviation shared -3,840.17 0.00 

 

DECREE With Insurance Without Insurance 
28 Final child support 7,767.08 6,350.99 
29 For decree 660.21 539.83 
30 Final cash medical support 0.00 2,007.00 
31 For decree 0.00 170.59 

 

Overtime & Bonuses (Line 1b) 
O/T bonus year 3 0.00 0.00 
O/T bonus year 2 0.00 0.00 
O/T bonus year 1 0.00 0.00 
Average of 3 years 0.00 0.00 

Annual Contributing Cost Differential (Line 7b) 
 0.00 0.00 

Adjustment For Resident Minor Children (Line 8) 
Number of other children 1 2 
Federal tax exemption 3,950.00 3,950.00 
Support Received 1,900.00 3,800.00 

Local Taxes (Line 11) 
Income subject to tax 55,000.00 25,900.00 
Tax rate 1.50% 2.00% 

Health & Human Services Poverty Guidelines (Line 14b) 
Federal poverty level 11,670.00 11,670.00 
150% of fed poverty level 17,505.00 17,505.00 

Table Lookup Options (Line 17) 
Low/Interpolate/High $13,194/$13,256/$13,267 
Over $150,000 comb income No Limit No Limit 

WEEKLY/MONTHLY BREAKDOWN 
Health Insurance Provided 

Per Week 
Per Child 

 
Total 

Per Month 
Per Child 

 
Total 

Child Support Obligation 
Cash Medical Support 
Processing Charges 
Total 

 74.68 
 0.00 
 1.49 
 76.17 

 149.37 
 0.00 
 2.99 
 152.36 

 323.63 
 0.00 
 6.47 
 330.10 

 647.26 
 0.00 
 12.95 
 660.21 

Child Care Expenses (Line 19) 
Total child care expenses 1,200.00 2,400.00 
Qualifying expenses 0.00 0.00 
Earned income 55,000.00 25,900.00 
Joint filer’s earned income 0.00 0.00 
Adjusted gross income 55,500.00 26,550.00 
Number of children 2 2 
Choose one: 
Ignore low income limits Yes Yes 
Use these tax liabilities No No 
Federal tax liability 0.00 0.00 
State tax liability 0.00 0.00 
Perform tax calculation No No 
Filing status S S 
Deduction (standard/itemized) 0.00 0.00 
Exemption 0.00 0.00 
Alternate minimum tax 0.00 0.00 
Foreign tax credit 0.00 0.00 
Include Ohio credit 0.00 0.00 
Calculated child care credit 0.00 0.00 

Deviation (Line 27b) 
Manual No No 
 Amount 0.00 0.00 
Other options Yes No 
 Offset obligations Yes No 
 Time vs line 17 No No 
 Percentage 0.00% 0.00% 
 Time vs line 23c/26c No No 
 Percentage 0.00% 0.00% 
 Include adjustments No No 
 Zero obligation No No 

Health Insurance Provided     

Child Support Obligation 
Cash Medical Support 
Processing Charges 
Total 

 61.07 
 19.30 
 1.61 
 81.98 

 122.13 
 38.60 
 3.21 
 163.94 

 264.62 
 83.63 
 6.96 
 355.21 

 529.25 
 167.25 
 13.93 
 710.43 

This form contains all the information from six pages of statutory worksheets as well as all the collateral information required to perform a child support 
calculation. It also allows direct data entry so you can prepare a worksheet in seconds without excessive, annoying tabbing and scrolling. 



Page 10 www.puritas-springs.com Volume 2015, No. 1 

Call us at 330-989-3165 

In addition to our normal Win-
dows version, this application 
is available in a native Mac 
version. 

Think of it as a pretrial/trial 
preparation tool because it does 
more than simply calculate 

spousal support. 

Spousal Support/Alimony 

Following ORC § 3105.18(B), 
Ohio Spousal Support Calcu-
lator (OSSC) provides a range 
of potential spousal support 
amounts with a tax analysis 
and income equalization con-
siderations. A complete child 
support calculation and needs-
based assessment of ability to 
pay and sufficiency is also in-
cluded. You can review the 
facts, results and rationale by 
viewing its 40+ pages of forms 

and reports. 

1. Income, Taxes, Support & 
Expenses (ITSE) 

A comparison of the parties’ 
income along with personal and 
living expenses—essential and 
nonessential. Both before-tax 
and after-tax information is 
provided (see the facing page). 
Note that you can set a specific 
spousal support amount and 
OSSC will give you an analysis 
based on your prescribed 
amount. OSSC performs an 
income equalization analysis 
that is accurate to hundredths 

of a percent. 

2. Support v. Lifestyle 

This report summarizes the 
information contained in the 

ITSE form across a range of 28 
different spousal support 
amounts! We call it the Lifestyle 
form because it provides an 
informative comparison of each 
party’s ability to meet essential 
and nonessential living 
expenses at various levels of 
spousal support. Apart from the 
ITSE form, you’ll find this report 
to be one of the most reveal-
ing. In cases where spendable 
income doesn’t meet living 
expenses, the analysis may 
benefit by being extended to 
distinguish between essential 
and nonessential expenses. 
The Lifestyle form does just that. 
Because a broken family unit 
necessarily imposes financial 
hardships related to supporting 
two households on the income 
that previously supported one, 
categorizing expenses as 
essential or nonessential as-
sumes increased importance in 
an assessment of a party’s 
needs as it relates to the suffi-
ciency of a suggested spousal 
support amount to the recipient 
and the ability of the obligor to 
pay. A sample of this form is on 
the Demos/Downloads page of 

our web site. 

3. Statutory Considerations 

More like a brief than an ac-
counting spreadsheet, this report 
sets forth the ORC § 3105.18(B) 
criteria and relates the particular 
facts and circumstances of the 
case to each consideration. If 
you’re looking for a factual basis 
to support or argue against the 
court or opposing counsel’s posi-
tion, here’s the third place to 

look.

4. Set Spousal Support 

This screen lets you deviate 
from any formulas or computer 
algorithms and set your own 
spousal support amount to be 
used in the tax calculations, child 
support, and expense 
comparisons. You’re in control 
of the calculation, not the 
other way around. 

5. Child Support & Taxes 

Included in OSSC is a complete 
child support calculator that is 
based on the one in Revised 
Ohio Child Support Guide-
lines. It’s fully integrated into the 
spousal support calculation and, 
while calculating child support, it 
evaluates its impact on spousal 
support and the tax conse-
quences of the exchange. All 
this information is incorporated 
into OSSC’s reports, i.e., the 
ITSE and Lifestyle forms. The 
Tax Issues section has a break-
down of tax information related 
to who should take the de-
pendency exemptions and how 
it affects both parties. Finally, 
from the Child Dependency Ex-
emptions vs. Taxes report, you 
can tell when it’s best to split the 

dependency exemptions. 

Instructional Video 

OSSC includes over two hours 
of instructional video that was 
extracted directly from our Su-
preme Court approved Continu-

ing Legal Education course. 

The CLE credits are not in-
cluded with OSSC and must 

be purchased separately. 

Ohio Spousal Support 

http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=bjRUFdfbPvPSCM&tbnid=HhYIr-Oz_5sLkM:&ved=0CAgQjRwwAA&url=http%3A%2F%2Fcg.cis.upenn.edu%2Faffiliates.html&ei=JG56UdT_Hdfh4AOLgoGgAg&psig=AFQjCNEK1S3IoeE8KPll02PEB5_LnQNY-A&ust=1367064484529045
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These figures are based on yearly spousal support of $12,129 as indicated in the gray title at the top of the 
page; however, you can analyze any level of support by manually setting the support amount. On this page 
the tax consequences to the obligor and recipient should be obvious. In addition, you’ll see if the support 
recipient is able to meet necessary living expenses at that level of spousal support. And just as important, 
whether the obligor is able both to make payments and still meet their necessary living expenses. Other 
potentially vital information is the comparison of the relative ability of the parties to meet not only necessary 
expenses, but also ordinary but nonessential expenses. The above figures are for illustration only and may 
not be mathematically correct for a given calendar year. 

Husband: Ernest Clesample Case No.: 13-9384 
Wife:  Patricia Clesample Date: 4/25/2013 

2014 Income, Taxes, Support & Expenses 
Description Husband Wife Total 

This page was calculated using the following support amounts: 
 Spousal Support Obligation 
 Child Support Obligation 

 
 12,129 
 6,888 

 
 0 
 0 

 

Income 
 Taxable 
 Payroll—Wage/Bonus/Commission/etc. 
 Other Taxable Income 
  Spousal Support (this marriage) 
  Spousal Support (prior marriages) 
  Other 
 Total Taxable Income 
 Percentage of Total Combined Taxable Income 
 Nontaxable 
 Child Support Received (this marriage) 
 Child Support Received (prior marriages) 
 Other 
 Total Nontaxable Income 
 Total Income 

 
 
 0 
 
 0 
 0 
 70,916 
 70,916 
 62,456% 
 
 0 
 0 
 10 
 10 
 70,926 

 
 
 30,501 
 
 12,129 
 0 
 0 
 42,630 
 37.544% 
 
 6,888 
 0 
 0 
 6,888 
 49,518 

 
 
 
 
 
 
 
 113,546 
 
 
 
 
 
 
 120,444 

Taxes & Support Payments 
 Taxes 
 Federal 
  Earned Income Credit 
 FICA/Medicare 
 State 
 Local 
 Total Income Taxes 
 Support Payments 
 Spousal Support 
  This marriage 
  Prior marriage(s) 
 Child Support 
  This marriage 
  Prior marriage(s) 
 Total Taxes & Support Payments 

 
 
 6,484 
 0 
 0 
 1,714 
 0 
 8,198 
 
 
 12,129 
 0 
 
 6,888 
 0 
 27,215 

 
 
 2,329 
 0 
 2,333 
 974 
 410 
 6,046 
 
 
 0 
 0 
 
 0 
 0 
 6,046 

 
 
 
 
 
 
 
 14,244 
 
 
 
 
 
 
 
 33,261 

Total Taxable & Nontaxable Income Adjusted for 
Taxes & Payment of Spousal & Child Support 
Percentage of Total Taxable & Nontaxable Income with Adjustments 

 
 43,711 
 50.137% 

 
 43,472 
 49.863% 

 
 87,183 

Essential Personal & Living Expenses 
 Lodging (except lawn/snow service) 
 Utilities (except cable tv, cellular srvc, long distance) 
 Food & Household 
 Transportation 
  Car Payment 
  Other (lease, gas, oil, maintenance, bus, etc.) 
 Health (including health insurance) 
 Other insurance (excluding auto, home & health) 
 Child-related (i.e., tuition, books, not including support) 
 Miscellaneous (i.e., clothing, education, insurance) 
 Debt (i.e., loans, credit cards) 
 Total Essential Living Expenses 
 Percentage of Total Essential Living Expenses 

 
 0 
 0 
 0 
 
 0 
 0 
 0 
 0 
 0 
 0 
 0 
 0 
 0.000% 

 
 4,800 
 3,600 
 9,000 
 
 0 
 8,400 
 0 
 0 
 0 
 2,280 
 0 
 28,080 
 100.000% 

 
 
 
 
 
 
 
 
 
 
 
 
 28,080 
 

Income/Deficit After Taxes & Essential Living Expenses 
Total Nonessential Living Expenses 
Income/Deficit After Taxes & Nonessential Living Exps 

 43,711 
 0 
 43,711 

 15,392 
 1,320 
 14,072 

 59,103 
 
 57,783 
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In July 2010 and again in 2013, 
the Ohio Supreme Court 
adopted new domestic relations 
forms enabling judges and attor-
neys to enjoy state-wide uni-
formity in the maintenance and 
presentation of financial informa-
tion, health insurance, and other 
child-related information in family 
law proceedings. Check out the 
Product Information page of 
our web site to see a complete 
list of included forms—Affidavits 
1 through 5 and Forms 6 through 

18. 

Better Looking Forms Faster 

Would you prepare a brief on 
your typewriter? Of course not. 
Law offices use word processors 
instead. One of the primary ad-
vantages is the ease with which 
revisions can be made. If clients 
were perfect and brought all the 
information you needed in the 
first appointment, and never 
exaggerated or omitted any in-
formation, you could probably 
muck through with a typewriter. 
But the real world isn’t like that. 
Uniform Domestic Relations 
Forms (UDRF) allows you to 
make changes, corrections 
and additions quickly and 
easily without messy white-
out, or mismatched or mis-
aligned typewriter fonts. With 
UDRF you just type ´n go—from 
zero to printed document in re-

cord time. 

Saving Time Means Saving $ 

The creation of professional 
looking forms can be considered 
an end in itself, but producing 
forms more quickly and effi-
ciently allows you to focus your 

available—and often limited—

time on what is important. 

Features 

•Compatible with Windows 
and Mac OSX. Developed in 
and optimized for Windows 8, 
Windows 7 and Vista, UDRF 
runs in all 64- or 32-bit versions 
of Windows. UDRF is also com-
patible with Mac OSX Version 

10.7 or higher. 

•Open & Save Files To Disk. 
Unlike PDF web forms, UDRF 
saves and opens your client data 
from files on your hard drive—
indispensable for making revi-
sions. All UDRF forms reside in 

a single client file. 

•General Information Work-
sheet for assembling and auto-
matically completing the com-

mon, repetitive fields. 

•Continuation Pages. For those 
instances where you’ll need 

them—and you will need them. 

•Auto-Math. UDRF takes care of 
calculating and updating all your 
totals; if you make a change, the 
totals are updated instantane-

ously and automatically. 

•Auto-Text-Fit. If you've got a bit 
more information than will fit on 
a line, UDRF will automatically 

shrink the font size until it fits. 

•Exports all forms (blank or 
completed) to your word proc-
essor for printing, faxing, 
emailing or making PDFs (PDF-
making functionality dependent 
on your word processor or own-

ing Adobe Acrobat). 

Uniform Domestic Relations Forms 
We often hear users complain 
about Windows 8. We also talk 
with many offices that, when 
faced with a choice between 
Windows 7 and Windows 8, 
choose Windows 7. Curiously, 
one of the most popular Win-
dows 8 apps makes Windows 8 
emulate Windows 7! How’s that 

for progress? 

What is it about Windows 8 that 
elicits this reaction? We think, in 
a nutshell, it's the fact that Win-
dows 8 attempts to style itself for 
tablet and touch-capable devices 
(i.e. ultra notebooks and smart 
phones) in addition to desktop 
computers. In an attempt to be 
an OS for all devices, it's under-
mined its desktop utility because 
the typical law office computer 
doesn’t even have a touch 

screen or gesture recognition. 

What's Microsoft's incentive? 
Like most business decisions, 
it's all about money. Here are 
some sales figures (in thousands 
of units sold) that need little ex-

planation. 

PCs & Notebooks 
 2013—317,648 
 2014—308,472 
 2015—316,689 
 
Tablets 
 2013—206,807 
 2014—256,308 
 2015—320,964 
 
Mobile Phones 
 2013—1,806,964 
 2014—1,862,766 
 2015—1,946,562 
 
Think about this—a low end 
computer costs about the same 
as a smart phone. 

OSes As Of 
January 2015 
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As inconceivable as it may 
seem, we occasionally talk to 
law offices that have no backup 
system in place. In light of the 
importance of the documents a 
law office stores, it's daring—
other less flattering words may 
be more appropriate—to be 
performing as they say in the 
circus business “without a net.” It 
may be helpful to think of com-
puters as light bulbs. They’ll 
work dependably for years, but 
eventually you’ll flick the switch 

and nothing will happen. 

Even if you have hard copies of 
all your important documents, 
don't you often use old, existing 
document files to create new 
ones? Won't it be painful and/or 
impossible to reconstruct an 
information or template base 
from scratch? If you've got a 
server, you probably have an IT 
person who set a system up 
which performs periodic mainte-
nance including backing up data 
files. Even still, do you know 
where the backup is stored? Or 
whether special software is 

needed to access the backup? 

Leave the heavyweight backup 
issues to the technicians. You 
can create a customized, per-
sonal, mini backup system on 
your own with very little effort. As 
an example we'll assume that we 
want to make a backup of the 

Puritas client data folder. 

Here's how: 

1. Open Notepad. You can do 
that quickly by clicking on the 
Start button and typing 
"notepad." NotePad will appear 
in the search results and you 

can start it by clicking on the 

provided link. 

2. Create an "xcopy" batch 
file. In Notepad type one line—
the "xcopy" command. Here's an 
example backing up the Puritas 

folder to a mapped drive: 

xcopy C:\Puritas\*.* Z:\Puritas\ /s /y 

Explanation: The target folder 
C:\Puritas is xcopy's first pa-
rameter. Note the *.* at the end 
of the path tells xcopy to include 
all files and folders. Next is a 
space and then the destination 
path: Z:\Puritas. This example 
assumes a mapped letter of Z, 
but, of course, the correct 
mapped letter would work infi-
nitely better. Remember that you 
could also select a place on the 
same drive if you didn't have a 
"server." Also note that if your 
target or destination path have 
spaces in them, you must put 
the path in quotes—it just so 
happens that example didn’t 
require it because it has no 
spaces in the path. Finally, the 
switches. The “s” switch tells 
xcopy to include subdirectories, 
and the “y” switch tells it not to 

ask for overwrite confirmations. 

3. Save the file. You can now 
save this single line of text in a 
file on your Desktop. Make sure 
you save it with a "bat" exten-

sion, i.e., "Puritas Backup.bat". 

You're finished. Whenever you'd 
like to perform a quick backup, 
just double-click the icon. You 
can even put the batch file in 
Windows Task Scheduler and 
have it run automatically, but 

that’s another article. 

Custom Mini Backups 
Many of our legal/tax applica-
tions use spreadsheet-style 
screens that we refer to as 
“worksheets.” Our probate pro-
gram is an example. It has four: 
Kin Worksheet, Asset Work-
sheet, Expense Worksheet, and 

Time Worksheet. 

The worksheets are first-rate 
tools for expediting the prepara-
tion of probate forms. For exam-
ple, enter a real estate legal 
description in the probate pro-
gram’s Asset Worksheet and 
then direct it to various target 
forms by simply checking boxes: 
Form 2.0 Application for Ap-
praiser, Form 4.0 Application for 
Authority to Administer, Form 6.0 
Inventory, Form 6.1 Schedule of 
Assets, Form 12.0 Application 
for Certificate of Transfer, etc. 
There are probably a half-dozen 
more. You get the idea. The 
result is that all the real estate 
information is transferred to 
these various forms automati-
cally without any additional 

typing. 

Occasionally, due to a power 
failure or computer freeze-up for 
example, a program may per-
form what is referred to by tech-
nicians as a "dirty" shutdown. 
Ordinary mortals know it as a 
crash. Often, due to the abrupt 
program termination, the appli-
cation’s configuration settings—
typically updated when you close 
the app—do not become saved 

or updated correctly. 

When this happens it’s not un-
common for a program like the 
probate program to save spuri-
ous values or no values at all. A 

(Continued on page 42) 

Disappearing 
Worksheets 
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Web Forms 

We’re sometimes asked what 
the difference is between our 
probate program and the court’s 
web forms. It’s a legitimate ques-
tion and the answer in two words 
is—speed and efficiency. All 
successful probate practices, 
large and small, use software to 

prepare their forms. Here’s why: 

1. With the court’s web forms, 
changes made after a form is 
completed are time-
consuming and difficult to 
make. Perfect clients are few 
and far between. The informa-
tion clients bring in is sometimes 
inaccurate and needs to be cor-
rected, or trails in late and must 
be added. With the court’s web 
forms, if you need to make 
changes, you have two choices: 
either do it over, or white it out 
and correct it on a typewriter. 
With WBOPF, it’s like using a 
word processor. Make the 
change and hit the print button. 
Changes and corrections are 
global. That means that you can 
make one correction and every-
where that information reap-

pears, it is updated. 

2. Web forms don’t update 
dynamically. Change a figure in 
an inventory or accounting and 
you’ll be recalculating all the 
dependent subtotals and totals. 
Once you’ve made the neces-
sary recalculations, you’ll need 
to retype the PDF form or resort 
to white out. With WBOPF, you 
correct the property value—or 
whatever—and all relevant sub-
totals and totals update auto-

matically and instantaneously. 

3. Using web forms is slow 
and mistake-prone. It goes 
without saying that if you can 
make one change instead of a 
dozen, you can work faster. With 
WBOPF you make one change 
and it updates all the other oc-
currences. When you’re not re-
typing, you don’t risk making a 
mistake—get it right once and 

you’re good to go. 

4. The Court’s PDF forms can-
not be saved when completed. 
Unless you own Adobe Acrobat 
($500), you can’t always save 
completed web forms; you can 
only print them. Even with 
Adobe, only individual forms can 
be saved easily. So at the end of 
the probate case, you have your 
client information scattered in 40 
different files! With WBOPF, all 
your probate data is in one file 
that can be saved, copied, and 
transported easily. When you 
type a multi-page brief, do you 
store each page as a separate 
file? That’s what the web 
forms can force you to do! 

5. Continuation pages. Try 
doing a multi-page inventory or 
account using the same web 
page over and over. It makes 
any easy job both difficult and 
error prone. With WBOPF, you 
just add assets and expenses. 
Continuation pages, subtotals 
and everything else are han-
dled automatically. Try that 
with the web forms! 
 
Important WBOPF Features 
 

Main Window. WBOPF has a 
convenient Main Window that 
combines helpful information 
with one-click access to all the 

Basic Ohio 
This article describes a proce-
dure for making a set of work-
sheets available—using the 
Living Trust application as an 
example—that can be completed 
by hand. Perfect for notating by 
an attorney so a staff person can 
do the actual data entry, or to be 
completed by a client in advance 

of an appointment. 

Making Client Worksheets. 

1. Start WTrust2. Do not open 

any files. 

2. Click the File menu and select 

Send Worksheets. 

3. In the Selected Worksheets 
dialog that appears, check all ten 
checkboxes and click the Print 

button. 

4. The complete set of blank 
worksheets should appear as 
one document in your word proc-

essor. 

Now you can print the work-
sheets. Optionally, you could 
reformat them into a layout more 
to your liking. After all, once 
you’ve “sent” the worksheets, 
you’re simply editing a word 

processing document. 

Printing Wizard Questions 

Printing the worksheets is one 
thing; printing the wizard ques-
tions is another. After we gave it 
some thought, we wondered why 
no one had ever asked about 
making a hard copy before. It's 
an excellent question for a few 
reasons. One, sets of work-
sheets can be tailored for spe-
cific situations or documents. 
Two, it applies both to Deed & 

(Continued on page 15) 

Making  
Worksheets  
Work For You 
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probate forms and worksheets. 
You won’t need training or in-
structional videos. Just start at 
the top and work to the bottom. 

What could be more natural? 

Next of Kin & Legatees. Over 
half of the standard forms in-
volve the spouse, kin or lega-
tees, so your probate program 
should complete all the neces-
sary notices, consents and 
waivers. WBOPF does exactly 
that. If you have 40 beneficiar-
ies, WBOPF completes the ap-
propriate notices, consents and 

waivers, with a mouse click. 

Quality Not Quantity. Instead of 
paying for hundreds of forms 
that you don’t use or that are 
incorrect, we give you the com-
plete set of “Standard Probate 
Forms” as defined and prom-
ulgated under Rules 51 and 52 
of the Supreme Court’s Rules for 
the Superintendence of Ohio 
Courts. That includes every 
standard decedent’s probate 
form. All printouts comply with 

the typographical specifications. 

Features 

 A Next Generation program 
that’s designed for Windows 8, 

Windows 7, Vista and XP. 

 Handles calculations 
automatically; most forms 
complete themselves! This 
includes not just the mathemati-
cally-oriented forms like the in-
ventory and accounting forms, 
but also all consents, waivers 

and notices. 

 Exports probate files to the 
to the most recent U.S. Estate 

Tax program—a very handy 

single-entry system. 

 Capable of sending forms 
to your word processor for 
review, formatting and printing, 
or spell-checking, grammar-
checking, emailing, faxing, 
making PDFs, etc. The function-
ality of your word processor is 
the only limitation. If you’ve 
never used this function, you 
don’t know what you’re missing. 
Once aware of this functionality, 
most users never use Print 

again. 

 Inventory and Accounting 
form entries are automatically 

sorted by category. 

 Modifiable templates for 

county-specific customization. 

 Visit our web site and try our 
free, fully functioning demo. 
The site also has screen illustra-
tions together with some sample 

forms. 

Cuyahoga, Franklin, Hamilton 

The last time we checked, more 
than half of Ohio’s active attor-
neys were practicing in these 
three counties. Each county-
specific application works like 
WBOPF, the main difference 
being the addition of county 
specific forms. Also, included are 
forms that are not necessarily 
probate forms, but are often 
used in conjunction with probate, 
i.e., enclosure letters, transfer 
documents, etc. If you’d like a 
complete list of the included 
forms, visit our web site, go to 
the WBOPF page, and then the 
desired county (hyperlinks are 

Probate Forms 
 

Document Pro (WDeed5) and 
Living Trust & Estate Planner 

(WTrust2). Three, it's easy. 

Both applications have a DAT 
subfolder in their application 
folders. In the case of WTrust2 
the complete path would be: 
C:\Program Files (X86)
\Puritas\WTrust2\DAT. In the 
DAT folder you'll find one file for 
each document. Open the file in 
Microsoft Excel. The file is a tab 
delimited ASCII or text file with 

a DAT extension. 

When you open the file, you'll 
see six columns of informa-
tion—in the case of WTrust2. 
The first column is the general 
topic of the wizard question and 
the third column is the question 
itself. You can delete columns 
2, and 4 through 6. Be careful 
not to save the file after you 
make changes to it otherwise 

you could "corrupt" the file. 

Making the printed questions 
look good is largely dependent 
upon your Microsoft Excel skills. 
Ours weren't exceptional, so we 
copied and pasted the file con-
tents into the word processor 
where we could arrange ques-
tions and leave room for an-
swers in a way we found suit-
able. Note that the questions 

are already in the proper order. 

Making a set of hard copy work-
sheets is handy for a preparer 
who doesn't touch type. They 
could simply scribble on the 
worksheets and give it to some-
one to transcribe. The work-
sheets could also be completed 
at the time of the client inter-
view. Or, the worksheets could 
be given to the client with in-

structions. 

(Continued from page 14) 
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license a separate copy for each 
computer. Although you may 
want to reconsider if you’re using 
an application frequently, Team-
Viewer helps you avoid situa-
tions like getting home and dis-
covering you forgot to copy a 
crucial file to your removable 
USB memory stick—the one you 

wanted to work on at home. 

Another convenience is the abil-
ity to do remote support. The 
scenario is you leave the office, 
someone encounters a technical 
problem, and time is wasted 
waiting for you to return. In that 
situation, you can be at a remote 
location, talk to the office via 
telephone, take control of their 
computer, and fix the problem, 
review their work, or demon-

strate how to do something. 

If all those advantages aren’t 
enough to convince you, how 

about it’s price? It’s free. 

Classic Shell 

Everyone has heard the maxim: 
time is money. That’s especially 
true of law offices. One comment 
we hear from law offices is that 
they hate Windows 8. One rea-
son is they are constantly strug-
gling to do simple tasks that they 
already knew how to do in a 
prior version of Windows. A per-
fect example is Windows 8 pdf 
reader. We actually spent about 
10 minutes trying to print a page 
from a pdf file. No menus; right-
clicking didn’t produce a print 
command. We ended up 
googling the issue and found out 
that the print command was—
get ready for this—<Ctrl><P>. 

(Continued from page 3) After slapping ourselves in the 
forehead because we hadn’t 
tried that, we asked why it wasn’t 
visually obvious in the first place. 
Why should we need to make a 
research project out of printing a 
page from a pdf file? That’s one 
example and there are tons 
more. Just ask a Windows 8 
newbie. (Note: The print problem 

was later rectified, but still). 

One reason Windows 8 is for-
eign to law offices—and busi-
ness offices in general—is be-
cause it’s designed to run on 
computers with touch screens, 
computers with cameras that 
recognize gesturing, and tablets 

that may not have a keyboard. 

These design goals have little 
utility to law offices. How many 
offices have touch screens? 
Who in their right mind would 
dare to type a document on a 

software keyboard? 

That’s why Classic Shell is a big 
time-saver. It makes Windows 8 
look and act like Windows 7, 
Vista, or XP. If you're currently 
running Windows 8 you can 
imagine the time you save avoid-
ing situations where you waste 
time trying to figure out how to 
do something you already know 

how to do. 

What’s that you say? You’re one 
of those minorities that like Win-
dows 8, but like to escape infre-
quently. Don't you fret. The 
beauty of Classic Shell is that 
Windows 8 is always there, 
ready and able to spring into 

action when you need or want it. 

Time & Money Saving 
Law Office Apps (continued) 

 

FileZilla 

Many, perhaps most, law offices 
have a web site. They cost very 
little. It's the creation and main-
tenance that is the expense. 
Well if you want to transfer files 
back and forth between the web 
site and your local computer, 
nothing beats FileZilla. If you 
dabble in a little simple html, 

you'll like it even more. 

Comparing Windows 

For the typical law office desk-
top computer, it's a no brainer—
Windows 7 should be your 
choice. From a compatibility 
standpoint, there’s strength in 
numbers. In the case of operat-
ing systems, that means Win-
dows 7. See page 2 of this is-
sue for specific information 
about how Windows versions 
stack up to one another in terms 

of market share. 

Note the wide margin between 
Windows 7 and second place—
which isn’t Windows 8 by the 
way. It’s also interesting that as 
of February 2015—when the 
statistics were compiled—
Windows 8 still placed below 14 
year old Windows XP. You 
might be thinking that Windows 
8 is not a good operating sys-
tem, but you’d be wrong. Why 
it’s not will have to be the sub-

ject of another article. 

Another potentially vexing factor 
is that there are more significant 
technology changes in Windows 
8 than in prior OSes and that 
can mean application, driver or 
hardware compatibility issues. 

Beware. 

FileZilla & 
Windows 
Shopping 
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With U.S. Estate Tax (W706), 
we followed the Puritas Springs 
Software philosophy—create an 
easy-to-use, reasonably priced 
program for small- and medium-
sized law offices. W706 is the 
other component of our Probate 
Combo. The Probate Combo is 
designed to let you take probate 
information from our probate 
program and export it to U.S. 
Estate Tax, letting you complete 
your probate forms and estate 
tax return from a single set of 
entries! If there was ever a pro-
bate time saver, the Probate-
Combo is it. See the products 
and prices listed on the inside 
back cover for the 
discounted pack-

age price. 

 Compatible 
with Windows 
8, Windows 7, 
Windows Vista, 
Windows XP & 

Mac OSX (Version 10.7 or 
higher—the Mac version 

requires Microsoft Word). 

 All calculations are per-
formed dynamically and 
automatically. 

 Includes Schedules A 
through R-1, worksheets 
(Ln 9 & TG), and 20 custom 
continuation pages for better 
organization and more profes-

sional looking printouts. 

 Worksheets for beneficiar-
ies, assets and debts. Each 
worksheet allows you to work 
with centrally located data that 
you can effortlessly enter and 

change. 

 Check Return 
reviews nearly 100 
IRS rules and re-
minders for testing 
a tax return before 

filing. 

U.S. Estate Tax 
 

If you’re making purchases over 
the Internet, it’s helpful to know 
what tools are available to help 
you find the best deal. It goes 
without saying that the bigger 
the purchase, the more impor-
tant it is to do effective re-

search. 

Start Here 

We usually start with Amazon. 
Whether you're planning to buy 
in a store or on the net, Amazon 
provides a range of prices you 
can consider as a starting point. 
That’s because aside from be-
ing a giant cyber-warehouse 
with products of every kind, it is 
also a network of vendors filling 
orders placed at the Amazon 
web site. That’s what makes 
Amazon a tremendously diverse 

source of relevant information. 

Here's a random price compari-

son of HP CF280A toner: 

Using the browser technique 
described below, it took less 
than 2 minutes to gather this 
information. Not only did we get 
a range of prices from more 
than 50 vendors, but better still, 
when compared to separate 
searches at Staples and WB 
Mason, the best Amazon price 

bested them by more than $20! 

Result: unless we needed toner 
today, we'd do better buying 
through Amazon. That doesn't 

Bargain 
Hunting 

In Good Humor 
Legal One Liners 

The illegal we do immediately. 
The unconstitutional takes a little 
longer. Henry Kissinger, Ameri-
can diplomat and political scien-

tist. 

Military justice is to justice what 
military music is to music. 
Groucho Marx, American come-

dian and film and television star. 

My deeds upon my head! I crave 
the law. William Shakespeare, 

The Merchant of Venice. 

If you give me six lines written 
by the hand of the most honest 
of men, I will find something in 
them which will hang him. Cardi-
nal Richelieu, Prime Minister of 

France. 

Hesitancy in judgment is the 
only true mark of the thinker. 
Dagobert D. Runes, Austro-
Hungarian philosopher and au-

thor. 

 

Vendor Cost S/H Tax Total 

Amazn 87.46 0 7.28 94.74 

Amazn 
Low 

79.80 5.67 0 85.47 

Staples 103.99 0 7.28 111.27 

WB 
Mason 

101.99 0 6.88 108.87 
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Mac Version Available. 

How can we sell a Form 1041 
program for $49.99?  

Because we designed it specifi-
cally for preparing returns of 
uncomplicated small- to  
medium-sized estates and 
trusts. U.S. Income Tax for 
Estates & Trusts (W1041) is 
perfect for handling the types of 
returns that law offices or non-
professionals typically prepare. 
W1041 gives you the ability to 
prepare great looking forms at a 
low cost, making it worth your 
while to do easy returns yourself 

without outsourcing them. 

The reality for most law offices is 
that complicated returns are 
typically referred to specialist/
preparers anyway, so why spend 
big bucks for a program that’s 
designed to handle those types 
of returns? For the other 99% of 

commonly-filed returns, our 

W1041 program is perfect! 

Mandatory Electronic Filing 

A return is considered filed by a 
tax return preparer if the pre-
parer “submits” the return to the 
IRS on the taxpayer's behalf. 
The act of submission means 
that the preparer physically mails 
the return but does NOT in-
clude acts such as providing 
filing or delivery instructions, 
an addressed envelope, post-
age estimates, stamps, or 
similar acts designed to assist 
the taxpayer in the taxpayer's 
efforts to correctly mail or 
otherwise deliver an individual 

tax return. 

The bottom line is that if you 
prepare a return and hand it to 
your client for reviewing, signing 
and sending, you’re not required 

to file electronically. 

U.S. Income Tax for Estates & Trusts 
Available for Windows & Mac Computers 

mean Amazon outscores all 
the vendors all the time. It 
doesn't. In this context it's also 
worth noting that Ohio has, as of 
June 1, 2015, instructed Amazon 
to collect sales tax on sales to 

Ohio residents. 

Customer Reviews. Of several 
Amazon features that can be 
very useful, customer reviews is 
one. Check quantity first. If a 
product has 200,000 5-star re-
views, you needn't inquire any 
further. The fewer the number of 
reviews, the more important 

review quality becomes. 

That being said, we tend to look 
at and pay particular attention to 
cogent 1-star reviews because 
they can disclose flaws or miss-
ing functionality that you may 
consider a deal-breaker in spite 

of the opinion of the majority. 

Weigh everything. If a company 
sells 100,000 units of something, 
there's going to be a lemon in 
the group and there are going to 
be some bad reviews. Accept 
that you'll likely run across a 
whining complainer who can't be 
satisfied. Be aware that critical 
reviews are more likely to be 
written than favorable ones due 
to fundamental differences in 

reviewer motivation. 

Other Amazon Functions and 
Features 

Amazon Prime - ($99) member-
ship entitles you to free, 2-day 
shipping on any Prime-eligible 
product (without regard for the 

(Continued from page 17) 

(Continued on page 19) 

Bargain 
Hunting (Con’t) 

Included Forms & Schedules 
Forms & Schedules Worksheets 

Form 1041 U.S. Estate & Trust—Page 1 Form 1041-ES Estimated Tax 

 U.S. Estate & Trust—Page 2 Schedule D Unrecaptured Sec 1250 Gain 

Schedule A Charitable Deduction Schedule D Tax Worksheet 

Schedule B Income Distribution Deduction Schedule D Qualified 5-Year Gain 

Schedule G Tax Computation Schedule D Capital Loss Carryover 

Schedule I Alternative Minimum Tax Schedule D 28% Rate Gain 

Schedule J Accumulation Distribution ...   

Schedule K-1 Beneficiary’s Share Continuation Schedules 

Form 1041-A Informational Return Form 1041 Line 1 Interest Income 

Form 1041-ES Estimated Tax Vouchers Form 1041 Line 2a Dividend Income 

Form 1041-QFT Qualified Funeral Trusts Form 1041 Line 15a Other Deductions 

Form 1041-T Allocation of Estimated Payments Form 1041 Line 15b Subject to 2% 

Form 8949 Sales & Other Dispositions ... Form 8949 Sales & Other Dispositions ... 

    

Miscellaneous 

Complete published IRS Instructions for Form 1041 & associated schedules. 

Complete IRS Publication 950-Introduction to Estate & Gift Taxes 
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Mac Version Available 

Microsoft Word Required for 
Windows & Mac Versions 

In general, all Ohio estates 
having any taxable income 
must file an Ohio Fiduciary 
Income Tax Return. 

Trusts. All trusts meeting ANY 
ONE or more of the following 
requirements must file: 

 The trust resides in Ohio, or 

 The trust earns or receives 
income in Ohio, or 

 The trust earns/receives lot-
tery winnings paid by the Ohio 
Lottery Commission, or  

 The trust otherwise has a 
nexus with or in Ohio under 
the U.S. Constitution. 

Certain trusts are excluded from 
the filing requirements: grantor, 
charitable remainder, retirement, 
funeral, and a few other trusts.  

A good rule of thumb is that if a 
trust “resides” in Ohio, has in-
come, and is not on the exclu-
sion list, it should file a return. 

As a practitioner, you can per-
form an analysis as to whether a 
tax return is required, or be safe 
and protect your client by filing a 
return. It may take longer to 
perform the analysis than com-
plete the return. For trusts and 
estates with no or little income, it 
makes sense to avoid the conse-
quences of guessing wrong by 
simply filing. 

Do A Return In Seconds 

If you have U.S. Income Tax for 
Estates & Trusts (W1041), 
preparing a print-shop-perfect, 
professional Ohio return takes 
only seconds because you can 
import the data from the federal 
program (W1041) directly into 
Ohio Fiduciary Tax (WIT1041). 

No learning curve. Ohio Fiduci-
ary Tax (WIT1041) resembles 
our popular United States In-
come Tax for Estates and 
Trusts. It's perfect for complet-
ing the returns that law offices 
typically handle. At $49.99, it 
pays for itself with the first return 
you prepare. It prints the entire 
basic form set (including OCR 
forms) and performs all calcula-
tions automatically. 

Ohio Fiduciary Tax 
Available for Windows & Mac Computers 

 

$25 per order minimum); limited 
access to streamable video 
(think a smaller scale Netflix); 
similar access to streamable 
music; borrow books from the 
Kindle on-line library; unlimited 
photo storage on the Amazon 

Cloud. 

Amazon Top Rated - we think 
this feature could be better pre-
sented. Amazon advises you to 
look for a "Top Rated" link. Un-
fortunately, we could never find 
one when we looked. You 
probably won't have much bet-
ter luck. Instead, find any prod-
uct in the same department as 
the item you’re researching (i.e., 
click on any humidifier). On the 
product's page, observe the 
navigational breadcrumbs near 
the top (i.e.,Home and Kitchen | 
Heating, Cooling and Air Quality 
| Humidifiers and Accessories) . 
Click on the last breadcrumb 
link (i.e. Humidifiers and Acces-
sories). That department will 
appear to the left of the search 
bar). For our humidifier exam-
ple, that produced over 2,000 
results. Now, in the empty 
search bar we typed "top rated." 
That gave us 13 products that 

customers rated approvingly. 

Although this method may not 
work for all products, we think 
it's worth trying. In our example 
it made sifting through the 

search results much easier. 

Amazon Best Sellers - in Ama-
zon's own words, "best seller" is 
a calculation based on Ama-
zon’s sales of a product and are 

(Continued from page 18) 

(Continued on page 22) 

Kid vs. K-9 

Two lawyers walked into the 
office one Monday morning talk-
ing about their weekends. 

"I got a dog for my kids this 
weekend," said one. 

"Good trade," replied the other. 

 

Sports Figures 
With Law Degrees 

Howard Cosell, announcer 

Steve Young, quarterback 

Dick Button, Olympic skater 

Tony La Russa, coach 

David Stern, NBA commissioner 

In Good Humor 

Bargain 
Hunting (Con’t) 

http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=c72w8ABFSVeLXM&tbnid=7wnx2ZBX-5J0FM:&ved=0CAgQjRwwAA&url=http%3A%2F%2Fwww.ourstage.com%2Fblog%2F2013%2F4%2F1%2Frolling-stones-tease-wednesday-announcement&ei=6NR6UaT4DuzJ0AHW4IGACA&psig=AFQjC
http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=bjRUFdfbPvPSCM&tbnid=HhYIr-Oz_5sLkM:&ved=0CAgQjRwwAA&url=http%3A%2F%2Fcg.cis.upenn.edu%2Faffiliates.html&ei=JG56UdT_Hdfh4AOLgoGgAg&psig=AFQjCNEK1S3IoeE8KPll02PEB5_LnQNY-A&ust=1367064484529045


Page 20 www.puritas-springs.com Volume 2015, No. 1 

Call us at 330-989-3165 

Available in Windows & Mac 
Versions. 

Ohio Adoption Forms 
(WAdopt)—a good choice for 

preparing adoption forms. 

FEATURES 

 

 Adult Adoption Forms In-
cluded – Forms 19.0, 19.01 
and 19.1 are included in addi-
tion to the standard probate 
adoption forms. See the com-

plete list of forms below. 

 New General Information 
Worksheet for managing, 
assembling and automatically 
populating common general 
information to the 

adoption form set. 

 New Accounting 
Worksheet. Easier to 

use than ever before. 

 Auto-Text-Fit. If 
you've got a bit more 
information than will fit 
on a given line, 
WAdopt will automati-
cally shrink the font 
size until the text fits 
the designated field to 
give your forms a 

clean, professional look. 

 Exports all forms (blank or 
completed) to your word 
processor for printing, faxing, 
emailing, spell-checking, 
grammar-checking, or mak-

ing PDFs. 

 For Windows 8, Windows 7, 
Vista and XP. Also available 
in a Mac Version. 
 

 Future minor upgrades are 
downloaded and installed 

automatically at no cost. 

 For the distinct advantages 
of our smart forms over the 
court’s web forms, see page 

14 of this issue. 

Ohio Adoption Forms 
File History is an application 
that is part of Windows 8. It is 
used for creating backups of 
your data files. If you’re running 
Windows 8 and you don’t have 
an alternate backup program or 
you don’t have any backup sys-
tem at all, you should take a look 

at File History. 

You can start File History by 
typing “file history” in the search 
box. Then click on the search 
results which should show File 

History as the first hit. 

Before you start using File His-
tory to back up your files, you 
need to first select where your 
backups will be saved. We se-
lected an external drive that was 
connected to another computer 

on the network. 

What File History Won’t Do 

One thing that’s important to 
understand at the outset is that 
File History is not for making a 
backup of the operating system. 
It’s also not intended to create 
rescue disks, etc. It only backs 
up copies of files that are in 
the Documents, Music, Pic-
tures, Videos, and Desktop 
folders and the OneDrive files 
available offline on your PC. If 
you have files or folders else-
where that you want backed up, 
you must add them to one of 

these folders. 

We used File History for about a 
year and discovered one inter-
esting and unexpected thing. It 
had created hundreds of thou-
sands of duplicative backup files 
on our network drive because 

(Continued on page 21) 

Win 8 
File Hx 

Included Forms & Schedules 
 General Information Worksheet Form 18.9 Petitioner’s Account 

Form 18.0 Petition for Adoption of Minor Form 18.9 Petitioner’s Account Con’t Pg 

Form 18.1 Judgment Entry Setting Hearing Form 19.0 Petition for Adoption of Adult 

Form 18.2 Notice of Hearing Form 19.01 Judgment Entry ... 

Form 18.3 Consent to Adoption Form 19.1 Final Order of Adult Adoption 

Form 18.4 Judgment Entry Finding ...  Petition of Foreign Adoption 

Form 18.5 Interlocutory Order of Adoption  Consent to Name Change 

Form 18.6 Final Decree of Adoption …  Affidavit of Adopted Person 

Form 18.7 Final Decree of Adoption … HEA 2757 Certificate of Adoption 

Form 18.8 Adoption Certificate for Parents  Adoption Expense Worksheet 

http://www.google.com/url?sa=i&source=images&cd=&cad=rja&docid=bjRUFdfbPvPSCM&tbnid=HhYIr-Oz_5sLkM:&ved=0CAgQjRwwAA&url=http%3A%2F%2Fcg.cis.upenn.edu%2Faffiliates.html&ei=JG56UdT_Hdfh4AOLgoGgAg&psig=AFQjCNEK1S3IoeE8KPll02PEB5_LnQNY-A&ust=1367064484529045
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Available in Windows & Mac 
Versions (Mac Version requires 

Microsoft Word). 

Years of Free Upgrades? 

That's what Ohio Guardianship 
Forms (OGF) users receive 
when they purchased OGF. Of 
course, we can't guarantee that 
the guardianship forms won’t be 
overhauled next week, next 
month or next year, but if OGF’s 
version history means anything, 
you'll get excellent mileage—
more do for the dollar. During 
the extended life cycle of prior 
versions, we were happy and 
able to provide our customers 
with free upgrades and no an-
nual maintenance fees. A very 

consumer-friendly record. 

Features 

 For Windows 8, Windows 7, 
Vista and XP; and Mac OSX 

Version 10.7 or higher. 

 Attorney Fees. OGF keeps 
track of your time and services 
and prepares an Application 
for Attorney Fees with sup-

porting itemized statement. 

 One click access to on-line 
stock and mutual fund 

valuations. 

 Conservatorships—including 

Forms 20.0 through 20.2. 

 Revised worksheets for  

handling financial information. 

 Auto-Text-Fit. OGF will auto-
matically shrink text to fit in 

the allotted space. 

 Exports all forms (blank or 
completed) to your word 
processor for printing, faxing, 
emailing, spell-checking & 
grammar-checking, or mak-

ing PDFs. 

 Future minor updates are 
downloaded free automati-

cally. 

 For the advantages of our 
smart forms over the court’s 
web forms, see page 14 of 

this issue. 

Don’t Repeat This! 

Enter basic information once. 
OGF automatically completes 
the forms based on your entries 
(i.e., guardian and ward’s name, 
address, etc.). Enter assets and 
expenses once. Send the 
entries to the appropriate forms 
by pointing and clicking. That 
means entering lengthy real 
estate legal descriptions and like 

items only one time. 

Virtually Unlimited Form Cop-
ies and Continuation 
Schedules. Complete, display 
and print nearly limitless 
multiples of most waivers, 
notices, bank certificates, etc. 
The same goes for continuation 
pages of the inventory and 

accounting forms. 

Want A Discount? You can 
now purchase OGF as part of 
our Probate Combo or Probate 
Triple Pack and receive a dis-
count from the already low price. 
See page 47 (the inside back 
cover) of this issue for price 
information about these dis-

counted packages. 

Ohio Guardianship Forms 

we were not attentive to certain 

details. 

We discovered this the hard way 
when we happened to be in-
specting the external network 
backup drive one day and no-
ticed that it was “in the red” aka 
running out of room. It's a 2 tera-
byte drive (that's 2,000 giga-
bytes!) and our backup demands 
are reasonably conservative, so 
it was a bit of a surprise to learn 

we were running out of room. 

What we found out when we 
investigated was that a separate 
backup batch file was running 
via Task Scheduler and backing 
up some source code to our 
cloud drive and File History was 
backing up the cloud drive. It’s 
not a terrible thing to have an 
extra “safety” backup, it’s when 
you have hundreds of them that 

it becomes “over the top.”  

The problem wasn’t that we 
were backing up the backup, it 
was that every time the Task 
Scheduler’s custom backup 
batch file ran, it reset a file attrib-
ute that caused File History to 
think a file was modified which 
resulted in File History making 

another copy. 

The unintended result was the 
File History was making a com-
plete backup every time it ran 
instead of an incremental 
backup that only saves modified 
files. The lesson here is don’t 
just set up the backup system 
and let it go. It's prudent to check 
the backup periodically to make 

sure it's working as expected. 

(Continued from page 20) 

File HX 
Continued 
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Available in Windows & Mac 
Versions (Mac Version requires 

Microsoft Word). 

These features make Wrongful 
Death & Minor’s Claims 
(Minor)—an excellent choice for 

preparing your probate forms. 

FEATURES 

 Automatic form comple-
tion—complete the work-
sheets, and Minor completes 

the forms, text and math. 

 Time & Services Work-
sheet—prepares a computa-
tion of attorney fees with item-
ized statement and Applica-

tion and Judgment Entry. 

 Export forms to your word 
processor for spell-
checking, grammar-
checking, printing, faxing, 

emailing, editing or making 

PDFs. 

 Auto-Text-Fit. If you have 
more information than will fit in 
the given space, Minor will 

shrink it so it does. 

 For the advantages of our 
smart probate forms over the 

court web forms, see page 14. 

 For Windows 8, Windows 7, 
Vista and XP; and Mac OSX 

Version 10.7 or higher. 

 Network Versions Available 
at a discount. Share the same 
set of files and backup from 

one location. Call for details. 

 Download free minor up-
dates automatically. See 
web site for free upgrade eligi-

bility details. 

Wrongful Death & Minor’s Claims 

updated hourly. It seems reason-
able to expect satisfactory prod-
ucts to sell well and that makes 
this data potentially valuable. 
Sadly, accessing this rating is 
not as straightforward as it could 
be. We advise first narrowing 
your search to a department (as 
explained above) and sub-

searching "best sellers." 

Amazon Alternatives 

Need you bother looking further 
than Amazon? If you’re got the 
time, yes. In spite of what we've 
written so far, Amazon's not the 
only cowboy in town. It's just one 
of the biggest consumer data-
bases of its kind in existence, so 
why not use it? However, when 
we tested HP ink cartridges a 
day or two later, Staples came 

out on top. 

For law office technology these 
specialized sites are appropriate 

second stops. 

Abt Electronics (www.abt.com) 
—highly rated in consumer-
based surveys; we received very 
good price, selection and service 
on an appliance purchase. Toner 

cartridges not available. 

NewEgg (www.newegg.com)—
also highly rated in consumer-
based surveys; our test HP toner 
cartridge was $84.98. Free ship-

ping, no tax. 

B & H (www.bhphotovideo.com)
—Always competitive prices; test 
toner cartridge was $87.46, free 

shipping, no tax. 

(Continued from page 19) 

(Continued on page 23) 

Included Forms & Schedules 
Wrongful Death Form 22.1 Waiver & Consent 

Form 14.0 Application to Approve …  Entry Approving Settlement 

Form 14.0 Kin Continuation Page  Verification of Receipt … 

Form 14.0 Claimant Continuation Page  Verification Continuation Page 

Form 14.01 Entry Setting Hearing  Report of Distribution 

Form 14.1 Waiver and Consent Miscellaneous 

Form 14.1 Continuation Page  General Information Wrksht 

Form 14.2 Entry Approving Settlement  Settlement Accounting Wrksht 

Form 14.3 Report of Distribution  Time & Services Worksheet 

Form 14.3 Net Proceeds Continuation  List of Medical Expenses 

Form 14.4 Entry Approving Report …  List of Suit Expenses 

Fiduciary  List of Time & Services 

Form 15.7 Application for Authority …  Retainer Agreement 

 Application for Attorney Fees Minor’s Claims 

Form 22.0 Application to Settle …  Judgment Entry … 

Form 22.01 Entry Setting Hearing   

Bargain 
Hunting (Con’t) 
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Available for Windows only 
(Windows 8, Windows 7, Vista 

& XP). 

Everything a law office wants in 

loan amortizing software. 

Previewing/Printing 

Loan Amortizer—Version 2 
(Amortizer2) takes care of all 
your needs. You won’t just get 
the bottom line numbers like 
some calculators provide. Amor-
tizer2 gives you an itemized 
spreadsheet view of each and 
every payment in the entire 
schedule. It’s compatible with all 

Windows word processors. 

Excellent Length of Ser-
vice 

Owners of earlier versions 
enjoyed seven years of free 
upgrades with no annual 
maintenance fees or other 
charges. Effective Cost of 
Ownership—just over $5 

per year. 

Balloon Payments 

Amortizer2 handles balloon 
payments better than most. In-
stead of scanning page upon 
page to find the balance on a 
specific date, Amortizer2 has 
the balloon amount up top where 

you can see it. 

Consumer Friendliness 

Here’s a neat feature. Click the 
Impact of making extra mort-
gage payments button and 
you’ll see a dialog like the one 
below. Enter the amount of an 
extra payment and Amortizer2 
will tell you how much you save 

over the life of the loan. 

Loan Amortizer 
Google—last but certainly not 
least. You'll probably get more 
hits than there are stars in the 
heavens, but you should be able 
to glean some relevant price 
information. Try the Amazon 
trick by adding "top" or "best" to 
your search words to further 

refine your results. 

To these we’d add the brick and 
mortar sites like Staples, Office 

Max, and W.B. Mason. 

Our approach is to keep a group 
of bookmarks in a Favorites 
subfolder. One bookmark for 
each of the aforementioned 
sites. Product research can be 
accomplished quite quickly that 

way, especially with to-
day's tabbed browsers 
allowing you to open a 
dozen pages simultane-
ously. Comparison shop-

ping was never easier. 

Next time you're making a 
purchase for your law 
office, we hope you’ll keep 

these tips in mind. 

(Continued from page 22) 

Bargain  
Hunting (Con’t) 
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priate to ask why in the world 
would Puritas Springs remove 
the Set Word Processor option 

in the first place? 

The answer lies in the way forms 
have evolved. The very earliest 
computer generated forms were 
somewhat primitive. They were 
often mono-spaced (i.e., Courier 
New), and they “substantially 
complied” with layout of the pre-
printed form, but were unable to 
duplicate the look of the printed 
form. In other words, they did not 
have shaded fills, proportionally 
spaced fonts (where the letter 
“w” takes more horizontal space 
than the letter “i”), or justified text 
(where spaces between words in 
a line are adjusted to align with 
both left and right margins. This 
was common in the earliest tax 

programs.  

Over time, word processors 
became WYSIWYG (what you 
see is what you get), and print-
ers became more powerful with 
more memory. Instead of being 
TTY machines, they now ren-
dered a page graphically. Any-

thing was possible. 

Puritas Springs programs have 
been able to send to the word 
processor for 15 years or so and 
that functionality was present 
because the screens and the 
printouts were based on Micro-
soft’s RTF file standard. Be-
cause our applications were 
using RTF files in the back-
ground, it was easy and handy 
to extend their use to the Send 

to Word Processor command. 

Also, because the RTF file type 
is widely recognized by all main-

stream text editors and word 
processors, the Set Word Proc-
essor command was a logical 
inclusion on the Options menu. 
It allowed the user to target their 
own word processor (i.e., Word-
Perfect or Open Office) in the 
unlikely event that they weren’t 

using Microsoft Word. 

Over time, layouts progressed 
right along with printers. Now, 
it’s not unusual to see forms that 
include tables, or graphics, or 
are columnar-based. Because 
Microsoft promulgated the RTF 
standard, they do it best. Other 
word processors that can import 
RTF files—we’re talking about 
WordPerfect and OpenOffice 
Writer here—are not able to 
duplicate all of the specifics of 
the more sophisticated forms 

we’re coming to expect. 

One example of a lame RTF 
import function is TextEdit for the 
Mac. When TextEdit imports an 
RTF file, it makes all columns in 
a table of equal width. Because 
that’s rarely the case with real 
forms, the import command is 
useless for forms that have ta-
bles—which most all our Puritas 
Springs forms do. WordPerfect 
has slightly different shortcom-
ings when it comes to importing 
RTF files. Even Microsoft’s own 
WordPad fails to import forms 
that are columnar (which in-

cludes some HUD forms). 

That’s why some newer pro-
grams do not have a Set Word 
Processor command. Because 
only Word or WordPad can ren-
der the subject form file with the 
required exactness, and we can 

set that so you don’t need to. 

In the sidebar on page 3, we 
mentioned that some of our 
older programs—Revised Ohio 
Child Support Guidelines and 
Basic Ohio Probate Forms 
being two—have an option for 
setting the word processor to 
which the application can send 
forms. We typically receive two 
responses from users—so what? 
and if this function is so handy, 
why do only the older applica-

tions have it? 

The first response isn’t neces-
sarily of the wise-acre variety—
although it probably is—it’s a 
reasonable question. An office 
purchases our software in order 
to print forms. They use the 
Print command to do so. What 

could be more natural? 

Here’s the spoiler—once an 
office tries the Send to Word 
Processor command they 
never go back to using the 
Print command. There are 
some pretty solid reasons for 
preferring the Send to Word 
Processor command but we’re 
not going to go into them here. If 
you’d like to know more—and if 
you don’t, you should—take a 
look at the technical support 
question on page 39 of this issue 
about printing alternatives with 
respect to the child support ap-
plication. Though the article 
refers to the child support pro-
gram, the Send to Word Proc-
essor command appears in 
almost every Puritas Springs 

Software application. 

Now that you’re suitably im-
pressed with the power and 
versatility of the Send to Word 
Processor command, it’s appro-

Set Word Processor 



Volume 2015, No. 1 Law Office Computing Page 25 

Call us at 330-989-3165 

Available for Windows only 
(Windows 8, Windows 7, Vista 

& XP). 

A best seller because: 

Wizards—One click and Deed & 
Document Pro’s (WDeed) 
Document Wizard takes you 
through your document step-by-
step, asking simple questions 
and providing examples of the 

information requested. 

Live Document Window—
WDeed isn’t a black box that 
pops out a complete deed or 
document. It has a “live” window 
where you can see your docu-
ment come together as you pro-
ceed. What’s more, it permits 
you to edit the document in that 
window and gives you a history 
button allowing you to go back 
through each step of the docu-
ment building process. Very, 

very easy to like! 

Word Processor Compatibil-
ity—Another click of the mouse 
and you’re in your word proces-
sor looking at a completed docu-
ment. Old English fonts, charac-
ter and paragraph formatting, 
spell-checking and grammar-
checking; anything is possible. 
The only limit is your word proc-
essor, and today’s word proces-

sors don’t have many limits. 

Customizable Documents and 
Defaults—Not only can you 
preset unchanging information 
like the preparer’s name, ad-
dress, etc., you can also edit the 
document templates themselves 
to add the customized language 
that your office uses. See the 

sidebar to the right. 

Global Defaults—We took the 
concept of the default answers 
to the next level. With global 
defaults, you can set certain 
defaults, i.e., county name, 
year, etc., for all the included 

documents at the same time. 

More Documents—We in-
creased the number of docu-
ments from the previous version. 
In order to add useful docu-
ments, we took a survey of our 
WDeed users and received ex-
cellent suggestions concerning 
the documents law offices use 
most. As a result, there are now 
more forms. Visit our web site for 

a complete list. 

Saving Your Wizard  
Answers—WDeed gives you 
the option of saving your Wizard 
answers. This is useful when 
you want to redo a document 
without answering the Wizard 
questions a second time for the 
same document. This is also 
useful when you have similar but 
different documents, i.e., recipro-
cal wills. This feature preloads 
your prior answers and changes 

only those that need it. 

Network Friendly—No, this is 
not a network program, but it’s 
easy to set up for network cen-
tralization of documents and 
templates. The two advantages 
of this method are document 
sharing and simplification of the 
backup process. Please give us 

a call for multi-user licensing. 

Quick-Create Buttons—A 
range of buttons exist for starting 
the Document Wizard and creat-
ing your documents with one 

click of the mouse. 

It’s a matter of record that the 
use of Word in law offices—and 
every other kind of office that 
uses a word processor—is near 
unanimous. In early 2015 these 

versions were available: 

Word 2013 in Office 2013 
Word 2013 in Office 365 
Word 2010 in Office 2010 

Word 2007 (stand alone) 

If you’re intending to purchase 
or repurchase Word, here are 

some considerations: 

Familiarity—If you already 
know how to use one version, 
it's senseless to get a different 
one that may force you to scale 
the learning curve needlessly. If 
you already know Word 2010 
like the back of your hand, Word 
2013 adds little or nothing in the 

way of functionality. 

Compatibility—Microsoft says 
Word 2007, 2010 and 2013 are 
all compatible with Windows 7 
and Windows 8. However, 
Word 2013 won’t run on XP or 

Vista. 

Licensing—The license for 
Office 2007, 2010 and 2013 
allows you to install on only one 
computer. Office 365 allows you 
to install on up to 5 computers, 
however you'll need to renew 

your license yearly. 

Price—the prices below were 
all taken from Amazon for the 

Home/Student Version: 

 2013—$109.80 
 2013 (365)—$73.23 (1 yr) 
 2010—$154.99 

 2007—$139.95 

Which 
Word? Deed & Document Pro 
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Just One Look 

The Main Window is your 
MapQuest for completing a 
bankruptcy petition. From top to 
bottom, from beginning to end, 
from starting your petition to 
creating your PDF file, the out-
line or tree view logically organ-

izes the process. 

Main Window Tour 

1. General Information—this 
is nothing more than a help 
screen, like the Getting 
Started screen. It outlines 
the data entry process and 
provides information about 
the importance of complet-
ing the Voluntary Petition 

first. 

2. Voluntary Petition & Ex-
hibits—complete the 
multi-page Voluntary Peti-
tion along with any applica-

ble exhibits. 

3. Property & Exemptions—
list the debtor’s property. 
Regardless of whether the 
property is real estate or 
personal property, all prop-
erty is listed in one place—
the Property Worksheet. 
You will also select your 
exemption information 
here. The statutory exemp-
tion information is modifi-

able. 

4. Creditors & Debts—enter 
all your creditor information 
(name and address, etc.) 
together with related claim 
information (date of claim, 
amount of claim, etc.). 
Forget about the various 

schedules and continua-
tion pages. All your credi-
tor/claim information is in 
one place—on the Credi-

tor Worksheet. 

5. Statement of Affairs—the 
third and last worksheet. 
Answer the questions in 

the Statement of Affairs. 

6. Current Income—
Schedule I—enter your 

answers line by line. 

7. Current Expenses—
Schedule J—same as 

Schedule I. 

8. Means Test—complete 
the multi-page, on-screen 

Form B-22. 

9. Miscellaneous—choose 
additional required forms, 
i.e., B21, B23, B201A, 

B201B, B203. 

10 Review/Complete—view 
any individual form that 
you wish to review or 

change. 

Bankruptcy Processing 
Send to Word Processor 

WBank’s ability to send your 
bankruptcy petition, including 
all forms and schedules, to 
your word processor as a sin-
gle, editable document opens 
many doors. Reviewing, format-
ting, spell-checking, grammar-
checking, printing, emailing, 
faxing, making PDF files—it’s all 
possible from your word proces-
sor. You’re in control at this 
point. You can make decisions 
about where answers are placed 

Every program we publish 
comes with a special file that is 
installed in the database loca-
tion. It’s the default file. The 
default file is no different from 
any file you’ll make with the ap-
plication with one significant 
exception—it is automatically 
“opened” every time you start 
the program and when you use 

the File menu’s New command. 

The default file is dealt with in a 
special way, however. Instead of 
opening it, the application makes 
a copy of it and uses the copy as 
the new file that you, the user, 

will eventually name. 

Therefore, the most likely can-
didates to be “set” in the de-
fault file are fields with infor-
mation that does not change 
from one client file to the next. 
In the case of the probate pro-
gram think about these fields on 
the General Information Work-
sheet: county name, subtitle 
line, judge's name, attorney/
preparer's name, address, 
phone and Supreme Court regis-
tration number. Another field 
might be the court’s address on 

the various notices. 

How do you set the defaults? 
You open the default file; enter 
the fields—and only those 
fields—that you wish to preset; 
save the changes (by clicking 
the Save button); and get out of 
the file—by clicking the New 
button. If all goes well, when you 
click the New button it should 
seed itself from the default file. 
You should see your preset in-
formation in the newly created 

file that has no name yet. 

Official Bank  
Another 
Kind of 
Default 
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and how they are formatted. If 
something needs to be changed, 
you don’t think about it, you sim-
ply do it. This useful feature lets 
you make changes that are not 
possible in WBank itself. Using 
Send to Word Processor, not 
only can you modify and format 
your answers, but once the de-
sired form is in your word proc-
essor, you can also change the 
forms themselves! And don’t 
overlook the use of out of the 
ordinary printing functions like 
printing non-sequential pages, 

duplex printing, etc. 

Means Test Forms 

Of course, WBank includes the 
means test calculation forms, but 
it also includes and integrates all 
the extraneous IRS and Census 
Bureau data that is required to 
complete the forms. Don’t for-
get that this information 
changes every six months and 
those upgrades are free until 
the release of a new major 
version. There are no annual 

maintenance fees. 

Print-Shop-Perfect Forms 

WBank's printed output is un-
paralleled thanks to new design 
and layout techniques for ren-
dering the various forms and 
schedules. WBank also uses a 
“shrink to fit” feature so that if 
you type more than will fit in a 
particular area of the form, 
WBank will reduce the font size 

of the text until it fits. 

Chapters 7, 11, 12 & 13 

All chapters use the same basic 
set of “Official Bankruptcy 
Forms” and WBank prepares 
them all. You need not buy each 

bankruptcy chapter separately! 

Forms Included 

WBank also includes other vari-
ous commonly used forms. See 
the product info page of our 
web site for a complete list of 
included forms. 

Whether you're downloading an 
application you just purchased or 
you're downloading manually in 
lieu of auto-updating, we've got 

two bits of advice. 

1. Use Internet Explorer. Even 
if it's not your browser of choice, 
use Internet Explorer (IE) to 
perform the download and begin 
installation. We recommend IE 
not because we’re Microsoft 
acolytes, but because our web 
site is optimized for IE and, more 
importantly, IE gives you the 
choice of running or saving the 
application before commencing 
the download. If you’re a veteran 
downloader, then IE might not 
make a difference, but if you’re 
an attorney first and IT is not 
your forte, having this choice 
right at the beginning is intuitive 
and user-friendly. Other brows-
ers do not present the same 
options, or at least not at the 

outset of the process. 

2. Choose Run. When you be-
gin the download, IE will put 
buttons at the bottom of the 
screen. These buttons are easy 
to miss because they’re in a thin 
bar and they’re not in the ex-
pected focal point of the screen. 
Fortunately, when you’re looking 
for them they’re a cinch to spot. 
Anyway, when you see the Run 
and Save buttons, choose Run. 
Why? If you choose Run, you 
don’t need to worry about where 
the download is being saved, or 
whether it saved correctly, or 
what the name of the download 
is, or how to execute the 
download, etc. You simply begin 
the installation as if you had a 
CD in your drive. It's fast. It’s 

easy. 

ruptcy Forms 
Installation 
Tips 
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utilities, etc. Finally, BillB5 pre-

pares monthly/periodic billing: 

1. Prints your personal letter-
head on each bill; no pre-

printed stationery needed. 

2. Balance forward is automati-
cally transferred from the 

prior month’s bill. 

3. Prints client’s full name and 
address positioned for stan-

dard window envelope. 

4. Lists client payments and 

expenses since the last bill. 

5. Includes up to 10 optional, 

user-defined fields. 

6. Subtotals any “attached” 
itemized time/service state-

ments (up to 10). 

7. Calculates a balance due. 

8. Posts a new balance for-

ward for next month’s bill. 

9. Prints the entire bill and item-

ized time/service statements. 

If you’d like to get more informa-
tion or see a printed bill, visit the 
Product Information page of 
our web site where we’ve in-
cluded several downloadable 
PDF files containing screen 
views and sample printed billing 

statements. 

Law Office Management 
Pack—Version 5 (LOM5) is 
made up of three components: 
     1. ClientBase5 (CBase5) 
     2. BookBase5 (BBase5) 

     3. BillBase5 (BillB5) 

Component Overview 

CBase5 is a name and address 
database that stores client 
names, addresses, telephone 
numbers and like information. 
BBase5 is an income and ex-
pense database that manages 
law office receipts and disburse-
ments (client-related payments 
and expenses), and also trans-
actions unrelated to clients such 
as payment of the office rent or 

Law Office Management 

ClientBase 
CBase5 is your starting point in 
Law Office Management. Of 
the many name and address 
programs, what sets CBase5 
apart is its integration with 
BBase5 and BillB5. 

Here are some highlights. Visit 

our web site for more info. 

List View/Table View. Use one 
or both windows for viewing 

clients in customizable ways. 

Sorting. Standard Windows 
behavior allows you to alphabet-
ize or reverse-alphabetize by 

clicking a column header. 

Hiding Columns. Too much 
information? Any of the 16 fields 

can be hidden. 

Copy/Paste. A special copy/
paste function works with any 
other Windows program—except 
that CBase5 formats as a com-
plete mailing address for inser-

tion in a letter, etc. 

Labels. Addresses in two stan-

dard Avery label formats. 

Fast Find. Zero in on a record in 
just a few keystrokes. No compli-
cated searches or filters. Just hit 

<Ctrl><F>. 
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BBase5 logs all financial trans-
actions regardless of whether 

they are client-related. 

No Complexity. Two windows – 
the Income Window for income 
and receipts; the Expense Win-
dow for expenses and disburse-

ments. That’s it. 

Sorting. Both the Income and 
Expense Window allow you to 
arrange your transactions on any 

field by clicking the column title. 

Hiding Columns. Screen too 
busy? Hide any columns you 

don’t want to see. 

Intelliguessing. BBase5 has 
Quicken-style incremental 
searching that speeds up data 

entry considerably. 

Filters/Exporting. One of the 
most powerful tools. Filters and 
exporting are the gateway to 
BBase5’s extensive exporting 
capabilities, i.e., sending data to 

Excel. Samples at our web site. 

Check Printing. BBase5 can 
print checks in a standard con-

figuration. 

Customizable. BBase5 comes 
with income/expense categories 
that are tailored to law offices, 

but you can add your own. 

Fast Find. Zero in on a record in 

just a few keystrokes. 

logically. These statements can 
be attached to a client’s monthly 

bill. 

Calendar. BillB5 has an acces-
sory calendar. You can assign 
any calendar item a client num-
ber and the itemized statement 

can import that item. 

Personalized Billing. Brief 
memos remind your clients 
about upcoming events or pay-

ment reminders. 

Interest. Charging interest on 
overdue balances adds an in-
centive to timely payment. Do it 

with one click of your mouse. 

BookBase 

BillBase 
BillB5 is a billing module that 
integrates with CBase5 and 
BBase5 to form an automated 
billing utility. Now the monthly 
billing will take only seconds. 
BillB5 also includes an itemized 
statement function for preparing 
and adding itemized statements 
to your monthly billing state-
ments. It also has a calendar 
and produces daily/weekly/

monthly printouts. 

Client Histories. Change one 
field in the billing record and you 

can create precise histories. 

Autopilot Billing. Once you set 
up your monthly billing, BillB5 

creates next month’s file auto-
matically. After that, you only 
add new bills and update the 

monthly set. 

Printing/Previewing. One at a 

time or in monthly/periodic sets. 

Itemized Statements. Not all 
clients are charged flat fees. For 
time-based bills, there’s an item-
ized statement function. Items 
automatically arrange chrono-
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Available in Windows & Mac 
Versions (Mac Version requires 

Microsoft Word). 

Ohio Business Forms (OBF) 
can be thought of as the Secre-
tary of State’s business forms on 
steroids. This set of super-forms 

has two substantial advantages: 

1. They eliminate redundant 
typing like retyping the name 
of the corporation a dozen 

times per form; and 

2. They allow for easy changes 
and corrections; then press 
the print button. There’s no 

messy whiteout or retyping. 

OBF includes the following: 

For Profit Corporation: 

532A Initial Articles of 
Incorporation 

521 Statutory Agent Update 
540 Certificate of Amendment by 

Directors 
541 Certificate of Amendment by 

Shareholders 
561 Certificate of Dissolution 

525A Application for Reinstatement 

Not For Profit Corporation: 

532B Initial Articles of Incorporation 
521 Statutory Agent Update 
541 Certificate of Amendment by 

Shareholders 
522 Continued Existence Certifi-

cate 
560 Certificate of Dissolution by 

Members 

525B Application for Reinstatement 

Partnerships: 

521 Statutory Agent Update 
567 Statement of Denial/

Dissociation/Dissolution 

Professional Associations: 

532C Initial Articles of Incorporation 
540 Certificate of Amendment 
521 Statutory Agent Update 
561 Certificate of Dissolution 
525A Reinstatement & Appoint-

ment of Agent 
525B Reinstatement 
520 Biennial Report 

561 Certificate of Dissolution 

Limited Liability Company: 

533A Organization/Reorganization 
543A Certificate of Amendment 
521 Statutory Agent Update 
525 Reinstatement 

562 Certificate of Dissolution 

Limited Partnerships: 

531A Application for Registration 
542 Certificate of Amendment 
521 Statutory Agent Update 
525 Reinstatement 

563 Certificate of Cancellation 

Limited Liability Partnerships: 

520 Biennial Report 
525B Reinstatement 
567 Statement of Denial/

Dissociation/Dissolution 

Name Reservation: 

534 Name Registration 

524 Name Registration Update 

Trade Mark/Service Mark: 

555 Trade Mark/Service Mark 
Application 

523B Renewal 
558 Change of Ownership of 

Name 
524B Registration Update 

Ohio Business Forms 
As the Information Age matures, 
threats from software written 
with malicious or dishonest in-
tent—nonexistent at its birth—
have become an increasingly 
important issue. In response, 
Windows in general, and Internet 
Explorer in particular, are ever 
more adept at alerting you to 
potential security violations as a 

matter of necessity. 

One suspect practice is the in-
stallation or execution of files 
downloaded from the Internet. 
The reason should be obvious—
this is the gateway that the ma-
jority of malware travel to get to 

your computer. 

As a result, you may have no-
ticed that more recent versions 
of Internet Explorer display the 
Unknown Publisher warning 
and/or hide the Run button mak-
ing it difficult to install a 
downloaded application unless it 
has been “code signed” by a 
verified Windows software devel-
oper and authenticated Windows 

software publisher. 

For your protection and conven-
ience, Puritas Springs Soft-
ware complied with the require-
ments and since approximately 
March 2015 all new releases 
and updates are code signed to 
document their authenticity. 
When you’re installing one of our 
recent releases or updates, 
Internet Explorer should recog-
nize us as a Verified Publisher. 
Hopefully, you'll never again 
need to hunt for the Run button 
or receive interference from your 

anti-virus/security software. 

(Continued on page 31) 

Verified 
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Available in Windows & Mac 
Versions (Mac Version requires 

Microsoft Word). 

It was said that roughly six out of 
ten new businesses fail in the 
first five years. Recent informa-
tion from the University of Michi-
gan raises that level—"more 
than 80 percent of new firms in 
the United States end up failing 
and about 10 percent of all U.S. 
companies fold each year." The 

University Record. 

When a business fails, certain 
procedures must be followed. 
Small businesses, in particular, 
are notorious for ignoring the 
dissolution/cancellation proce-
dures and most law offices are 
probably familiar with the way 
the Secretary of State and the 
Ohio Department of Taxation 
investigate businesses that stop 

filing required forms and returns. 

Ohio Business Dissolution Kit 
(OBDK) is designed to organize 
and streamline the process of 
dissolving an Ohio business. 
The goal is to maximize your 
efficiency by helping you to com-
plete and file the necessary 
forms and notices in a minimum 
amount of time. OBDK does this 
by assembling all the necessary 
forms and guiding you through 

the dissolution process. 

It's Not Just The Forms—Sure, 
some of these forms are avail-
able on the Internet, but note 
that OBDK lets you save all 
these documents in one file. 
Furthermore, most of the forms 
complete themselves, signifi-
cantly reducing your preparation 
time and eliminating potential 

errors. If you're currently using 
available Internet forms or your 
own word processing templates, 
OBDK will be a tremendous time 
saver. We discuss the advan-
tages of our smart forms over 
the web forms on page 14 of this 

issue. 

Word Processor  
Compatibility—One click of the 
mouse and you're in your word 
processor looking at a com-
pleted document. Not only can 
you edit your answers, but the 
forms themselves also can be 
modified! All manner of format-
ting—the only limit is your own 

word processing skills. 

Customizable Documents and 
Defaults—Like all our other 
programs, there's a Default file 
through which you can preset 
unchanging information like the 
preparer's name, address, tele-
phone number, etc. This feature 
helps you avoid repeatedly typ-
ing your office/preparer informa-

tion on most all the forms. 

Network Friendly—OBDK is 
easy to set up for network cen-
tralization of documents and 
templates. The two advantages 
of this method are document 
sharing and simplification of the 

backup process. 

Context-Sensitive Help—Press 
<F1> and instantly receive the 

related help topic. 

Pop-Up Menus — Right-click to 
access pop-up menus for com-
mon functions, i.e., saving, pre-
viewing and print-

ing. 

Ohio Business Dissolution Kit There are two things we’d like 
you to keep in mind about our 
applications and Internet 

downloads in general. 

1. You'll still receive a download 
warning as standard Windows 
security, but other download/
installation obstructions that 
apply to "unknown" publishers 

are avoided. 

2. We've got close to 30 pro-
grams to code sign and we're 
not intending to issue updates 
simply to comply with the au-

thentication requirements. 

Therefore, if you download a 
program and still receive the 
third degree from your browser, 
don't be put off. Anything you 
download from our web site is 
safe. Even still, it is our intention 
that eventually everything 
downloadable from our web site 

will be code signed. 

We’re code signing our applica-
tion with such regularity, it’s not 
practical to publish a list be-
cause it would be outdated be-

fore you receive it. 

Finally, we can't underscore 
enough the fact that our applica-
tions and our web site have al-
ways been secure and depend-
able. We consider code signing 
a convenience that enhances 
the user-friendliness of an appli-
cation's download and installa-
tion process and that’s why 

we’re doing it. 

FYI: Our authentication certifi-
cate is issued by Comodo, one 
of the largest Trust Providers in 

the world. 

(Continued from page 30) 
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Available for Windows only 
(Windows 8, Windows 7, Vista 

& XP). 

Word Processor Compatibility 

WTrust lets you do all your for-
matting, previewing and printing 
from your word processor. Char-
acter formatting (i.e., Old English 
fonts), special paragraph format-
ting, page breaks, spell checking 
and grammar checking, are all a 
piece of cake when you’re in 

your word processor. 

Breaking the Code 

WTrust permits users to go into 
the program to customize docu-
ments. If, for example, you al-
ways use special language in 
your revocable living trusts, 
WTrust gives you access to the 
program templates. By modifying 
the templates, you can insert 
your handcrafted clauses. Then, 
every new document includes 

your language automatically. 

Setting the Defaults 

Templates are definitely handy, 
but it also helps to “pre-seed” 
templates with information that 
does not change from document 
to document. A typical example 
may be an attorney’s name, 
address and telephone number. 
To expedite this process, 
WTrust lets you set default infor-
mation as part of the document 
fields, but not part of the tem-
plate. That way you needn’t re-

enter unchanging information.

The Problem & Solution 

Most living trust software falls 
into two categories: (1) low-
priced program’s that are largely 
useless from the standpoint of a 
law office, and (2) extremely 
expensive, complicated pack-
ages designed to service Trump-
sized estates. If you’re looking 
for trust software for your small- 
to medium-sized law office, you 
won’t find much. Designed to fill 
the chasm between these two 
extremes, we think WTrust is an 

extraordinary program.  

Document Wizards 

You won’t struggle with WTrust. 
The Document Wizard takes 
you through each document and 
provides examples of the infor-
mation required. It can also sug-
gest answers based on your 
worksheet entries. WTrust ana-
lyzes hundreds of places in the 
documents where there are 
nouns, verbs, adverbs, etc., and 
makes sure that every insertion 
is grammatically correct. One of 
the most common problems with 
lengthy documents like trusts is 
that law offices have worked with 
them for so long and so often, 
the documents are nearly im-
mune to proofreading. Further-
more, spell-checkers don’t know 
when the word “of” is misspelled 
as the word “or.” Consequently, 
it’s easy to overlook grammatical 
errors when preparing these 
documents. WTrust solves that 
problem by giving you a com-
plete document you can — well, 
trust. That saves you from em-
barrassment when a client reads 
the document at home and finds 

mistakes, however incongruous. 

Living Trust & Estate Planner 
 

The American Customer Satis-
faction Index (ACSI) is a na-
tional economic indicator of 
customer satisfaction with the 
quality of products and services 
available to consumers in the 
United States. Recently, when 
106 federal government web 
sites were rated, the following 

ones were the top ten: 

1. SSA iClaim 

2. SSA Retirement Estimator 

3. SSA Extra Help with Medi-

care Drug Plan Costs 

4. HHS National Heart, Lung, 

and Blood Institute website 

5. DHS National Heart, Lung, 

and Blood Institute website 

6. HHS MedlinePlus (Spanish) 

7. MedlinePlus 

8. HHS Healthy People 

9. SSA Electronic Access/

Online Statement 

10. DHS U.S. Citizenship and 
Immigration Services 

(Spanish) 

Real Transcripts 

Attorney: What did the doctor 
tell you was the condition of the 
body when he performed the 

autopsy? 

Witness: He described it as 

dead. 

Top 10 
Gov’t Sites 
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Ready for the new CFPB Loan 
Estimate and Closing Disclo-
sure forms? 

We are. 

If you work with Settlement 
Statements, you are probably 
already aware that the existing 
forms will be replaced by Con-
sumer Financial Protection Bu-
reau forms expected to become 
effective sometime in 2015. The 
replacement forms are the Loan 
Estimate and Closing Disclosure 
forms. These two new forms are 
one of the main reasons we 
performed a major overhaul after 

six years of free upgrades. 

After all that time, you didn’t 
expect we would simply add two 
new forms did you? We’ve incor-
porated every new programming 
technique we’ve learned over 
the years. All to enhance user-

friendliness. 

Compatibility/Requirements 

 Windows 8, Windows 7, 

Vista, and XP. 

 Mac OSX Versions 10.8 

and higher. 

 Microsoft Word is required. 

 1024 x 768 resolution moni-
tor or higher is recom-

mended but not required. 

FEATURES 

Redesigned entry screens—as 
easy to look at as to work in. The 
tree view keeps all forms one 
mouse click away. See screen 
illustrations at the product infor-

mation page of our web site. 

Addendum forms—for adding 
information that won’t fit on the 

preprinted forms. 

Infinitely modifiable—because 
everything is previewed in Word, 
your printed forms are as modifi-

able as any ordinary document. 

Included forms—HUD Settle-
ment Statements Forms 1 & 1A, 
HUD Good Faith Estimate, 
CFPB Loan Estimate, CFPB 
Closing Disclosure, Settlement 

Check, Tax Proration Table. 

Fields for “paid outside clos-

ing” (POC) amounts. 

Ghost Prompts—in certain 
fields you'll see gray text sug-
gesting the expected entry. They 
disappear when you start typing 

and are invisible when printing. 

Flexible Data Entry—if you 
want to enter text where the form 
expects a dollar amount, go right 

ahead. 

Print-Shop-Perfect Forms—all 
previewing and printing is done 
via Word for professional-looking 
forms, unlimited formatting, and 

more. 

PDF File Conversion, 
Emailing, Spell-Checking—all 
these functions and more are 
readily available and easily ac-

cessible from Word. 

Quick Help—right click on many 
fields and you get help as to the 
data source for the field in ques-

tion. 

Try our free, fully-functional 

demo at our web site. 

HUD/CFPB Forms 
In 2009 the Obama administra-
tion released its Open Govern-
ment Directive that details 
steps government agencies 
must take to become more 
"transparent, participatory, and 
collaborative." Of course, gov-
ernment-maintained web sites 
are well suited to helping gov-
ernment agencies comply with 
the directive. Based on a recent 
study by InformationWeek, a 
respected online community for 
business technology profession-
als, here are the top government 

responses: 

1. Data.gov—online repository 

of government data. 

2. IT Dashboard—general infor-
mation on government IT 

investments and more. 

3. USASpending.gov—
information on federal spend-
ing (contracts, grants and 

loans). 

4. FederalRegister.gov—daily 

record of government activity. 

5. FOIA.gov—information about 
Freedom of Information Act 

requests.  

6. We The People—assistance 
in petitioning the federal gov-

ernment. 

7. Challenge.gov—for solving 

the nation's challenges. 

8. Open.NASA.gov—research 

findings and images. 

9. Visitor Access Records—

White House visitor logs. 

10. Recovery.gov—tracking 
where federal funds are be-
ing spent; also for reporting 

fraud, waste and abuse. 

Top 10 
Open Sites 
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When Libraries were introduced 
in Windows 7, they didn’t receive 
much attention. Most users—
including us—hardly noticed 
them, or knew what they were, 
or how to use them. For that 
reason, we took a closer look to 
see if they had anything to offer 
the typical law office. Here's 

what we found out. 

Libraries are conceptually 
simple. They're a collection of 
folders. Sure, a parent folder is 
also a collection of subfolders, 
but it's not the same. A library is 
different because the folders it 
contains are not siblings of the 
same parent folder. In other 
words, the folders can be scat-
tered anywhere across your hard 
drive. One advantage of libraries 
is they receive preferential treat-
ment by having their own, readily 
accessible section in the File 

Explorer aka Windows Explorer. 

This is not to say that the parent 
folders we referred to above 
can’t be made Favorites and 
also given preferential treatment 

in Explorer. They can be. 

Now that we know what libraries 
are, are they worth using in a 
law office? We think the answer 
is yes, because libraries are just 
additional organizational tools. 

Here are a few examples. 

Let's say your office segregates 
its files by client. When a new 
client retains the office, a client 
folder is created. Sometimes the 
client's name is used as the 
folder name or perhaps the 
folder is created and named by a 
global file management system. 
Regardless, in that type of sys-
tem all files related to a particu-

lar client matter are segregated 
in one folder. It doesn't matter 
what application created the 
file—court pleadings created in a 
word processor, billing informa-
tion created in an accounting 
application, copies of emails, 
whatever—they're all being 
stored in the client's folder. A 
staff person may work primarily 
with a small subset of clients at a 
time repeatedly browsing to 
these folders accessing different 

files with different applications. 

For quicker access, they might 
create a library called "Current 
Work Folders," "Corporate Cli-
ents" (or something suitably 
descriptive), and put the se-
lected client folders in that li-
brary. Now, whenever they need 
to go to any of those folders 
they'll find them in the Library 
section of the Explorer window. 
One mouse click away regard-
less of how deeply they’re buried 

on a server or mapped drive. 

One nice thing about a library is 
that you can create one without 
rearranging—or disarranging— 
what your IT person has pains-
takingly set up. That’s because 
when you put a folder in a li-
brary, you're not physically mov-
ing the folder into that library. 
Instead Windows puts a link to 
the folder in the library. The ac-
tual folder remains where it al-
ways was, and that way your 
underlying hard drive organiza-

tion is not affected. 

Here's another example. Con-
sider an office that stores client 
data files in app-designated 
areas. The probate files are all 

(Continued on page 35) 

Windows Library 
 

In both our hardcopy and 
monthly email versions of Law 
Office Computing we've written 
about one of our computers 
randomly powering down. Our 
inspection disclosed that the 
2010 Gateway all-in-one was 
running pretty hot. Calling on all 
his electrical and computer engi-
neering skills, Ernie grabbed a 
roll of duct tape, bought a $10 
USB fan on Amazon, and rigged 

up a primitive cooling system. 

Result: the Gateway ran like a 
champ. No more random shut-

downs. 

Until recently that is. It started 
up again. What happened? For 
one thing, the primeval arrange-
ment of taping the fan to the 
computer housing wasn’t meant 
to be a permanent fix. It just 
turned out that way. We re-
googled the overheating issue 
and learned of a program called 
SpeedFan. It monitors the tem-
perature of the various cpu com-
ponents, and was a free 
download from CNet's 
Downloads.com. 

SpeedFan disclosed that almost 
all the cpu's core components 
were running way hot! Looking 
our "system" over more carefully 
we found the fan's speed knob 
had inexplicably been turned 
down. We cranked it back up 
and while we were at it, vac-
uumed the ventilation ports and 
sprayed them with compressed 

air. No problems since. 

Give credit to SpeedFan for 
diagnosing the problem and to 
Google for pointing us in the 

right direction. 

Cool 
Tool 
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Notable Quotables 

When you go into court, you’re 
putting your fate into the hands 
of twelve people who weren’t 
smart enough to get out of jury 

duty. 

Norm Crosby, Comedian 

I think one of the fun things for 
lawyers is to say "objection." 
"Objection! Objection, your 
Honor." Objection, of course is 
the adult version of "'Fraid not." 
To which the judge can say 
"overruled," which is the adult 
version of "'Fraid so," or he could 
say "sustained," which is the 

adult version of "duh." 

Jerry Seinfeld, Comedian 

Chutzpah is that quality en-
shrined in a man who, having 
killed his mother and father, 
throws himself on the mercy of 
the court because he is an or-

phan. 

Leo Rosten, Humorist 

And as for your case, don't you 
worry. I've argued in front of 
every judge in the state. Often 

as a lawyer. 

Attorney Lionel Hutz, 

The Simpsons. 

Military justice is to justice what 

military music is to music. 

Groucho Marx, Comedian 

More True Transcripts 

Counsel: What is your date of 

birth? 

Witness: July 15th. 

Counsel: What year? 

Witness: Every year. 

 

Plaintiff's Counsel: What doctor 
treated you for the injuries you 

sustained while at work? 

Plaintiff: Dr. Johnson. 

Plaintiff's Counsel: And what 

kind of physician is Dr. Johnson? 

Plaintiff: Well, I'm not sure, but I 
do remember that you said he 

was a good plaintiff's doctor. 

 

Accused Defending His Own 
Case: Did you get a good look at 

my face when I took your purse? 

Should have withdrawn the 
question, defendant was found 
guilty and sentenced to ten 

years in jail. 

 

Counsel: Do you know how far 

pregnant you are now? 

Witness: I'll be three months on 

November 8. 

Counsel: Apparently, then, the 
date of conception was August 

8? 

Witness: Yes. 

Counsel: What were you doing 

at that time? 

In Good Humor 

stored together; word processing 
documents are stored together, 
etc. This is a frequent office 
configuration because applica-
tions usually have a default stor-
age location. In this instance, 
you might create a library with a 
particular client's name and then 
place the folders where that 
particular client's files are stored 
in the client's library. Again, it's 
just a matter of recognizing 
situations where it may be con-
venient to have a single access 
point to one or more folders 
without navigating your hard 

drive or re-organizing it. 

We'd love to know if you've got a 
better example. If so, please 
send us an email: email@puritas

-springs.com. 

Libraries (Continued from page 34) 

 

about it. What makes it interest-
ing is that the email purported to 
have been sent by an acquaint-
ance. Even though the illegiti-
macy of this email is easily con-
firmed by googling "please I 
need your assistance," we be-
lieve that the familiarly-named 
friend would find it important that 
his address book had been vio-
lated and this email was sent to 

everyone in it. 

If the email wasn’t so overblown, 
you’d almost be inclined to click 
on it without thinking. After all, 

it’s from Uncle Louie. 

As long as you don't click on any 
of the links in the email, you're 
good. Not so good is Uncle 
Louie—the one whose machine 
has been compromised. Do 

them a favor and let them know. 

(Continued from page 36) 
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his brother-in-law) "Nathan, for 
heaven's sake, tell them your 

first name! 

 

Attorney: Did you ever stay all 

night with this man in New York? 

Witness: I refuse to answer that 

question. 

Attorney: Did you ever stay all 

night with this man in Chicago? 

Witness: I refuse to answer that 

question. 

Attorney: Did you ever stay all 

night with this man in Miami? 

Witness: No. 

 

Counsel: All right. What did the 
individual do as far as taking 
property from the store without 
permission at that time? 
 
Store Clerk Witness: It was 
right after that time when he 
said, "Check this out," and he 
pulled out his gun. 
 
Counsel: And when he pulled 
out a gun, then what happened? 
 

Store Clerk Witness: I turned to 

(the other clerk) Dave and I go, 

"Dave, he's not going to be pay-

ing for this stuff." 

 

Prosecuting Attorney: Do you 

have any children or anything of 

that kind? 

Counsel: I want the record also 
to reflect that the court has made 
noises on the record indicating a 
"tsk" sort of sound so that the 

record can at least show ... . 

Court: For the record, it is 
spelled t-s-k, I think. Well, Coun-
sel, I would like the record to 
reflect that your attitude is petu-
lant, childlike, and totally and 

thoroughly unprofessional. 

 

Counsel: Would you observe 
these photographs and tell me if 
these items were seen by you 

that day? 

Observant Police Officer: Yes, 
sir, all items depicted in the five 
photos were later observed by 
this officer while I was observing 
the said property which was 
observed in the trunk of the vehi-

cle. 

 

Attorney: Are you sexually ac-

tive? 

Witness: No, I pretty much just 

lie there. 

 

Attorney: What is your brother-

in-law's name? 

Witness: Borofkin. 

Attorney: What's his first name? 

Witness: I can't remember. 

Attorney: He's been your 
brother-in-law for years, and you 

can't remember his first name? 

Witness: No. I tell you, I'm too 
excited." (rising and pointing to 

I'm contacting you as I need your 
urgent financial assistance, My 
family and I had a trip visiting to 
Manila, Philippines  some days 
back for a short vacation, Unfor-
tunately we got robbed at gun 
point and had our bags, credit 
card and cell phones stolen from 
us including some valuable 
items. It was a terrible experi-
ence but the good thing is that 
they didn't hurt anyone or made 

away with our passports. 

The Police and the Embassy 
over here are not responding to 
the matter effectively they ask us 
to come back in 3 weeks, We 
can't wait till then as our return 
flight leaves in less than 12 hrs 
from now. We are having prob-
lems settling our hotel bills and 
the hotel manager won't let us 
leave until we settle the bills. 
Please I need your help/LOAN 
financially, So we can pay off the 
bills and also get a return ticket. I 
promise to make the refund once 
we get back home. Kindly get 
back to me to let you know the 
easiest way to get some money 

to us. 

Thank You. 

Mr. Familiar Name 
bogus@sbcglobal.net (E-mail) 
www.bad_domain.com (Web 

address) 

Currently accepting credit card 

payments via domain.com 

Comment: Yep, this is a pretty 
wild and crazy email. It sounds 
like it was spawned from an old 
“The Lucy Show” script. In itself, 
it’s too lame for us to be writing 

(Continued on page 35) 

Actual Transcripts Help! 
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Phony DHL Shipping Notice 

On March 6, 2015 a shipment 

label was printed for delivery. 

The shipment number of this 

package is 52752304. 

To get additional info about this 
shipment use any of these op-

tions: 

1) Click the following URL in 
your browser:  Get Shipment 

Info  

2) Enter the shipment number on 

tracking page:  Tracking Page  

For further assistance, please 
call DHL Customer Service. For 
International Customer Service, 

please use official DHL site.  

Disclaimer:  

This message was created by 
DHL Ship, a product of DHL, at 
the request of the sender. No 
authentication of email address 

has been performed. 

Deutsche Post DHL    2013 DHL 
International GmbH. All rights 

reserved. 

Our Comment: We believe this 
is one of the easier emails to get 
drawn in by because of its au-
thentic look. There are few, if 
any, of the obvious typographical 

errors or unusual grammar that 
you typically see in emails of 
foreign origin. They’ve even 
provided a disclaimer at the 
bottom! We received this email 
in several variations and that 
was one of the factors that gave 
rise to our suspicions—together 
with the fact that we weren't 
expecting any packages (which 
was unusual in itself because 
we’re always expecting pack-
ages). It's important to note that 
legitimate emails we occasion-
ally receive from other delivery 
services (i.e., Federal Express or 
United Parcel Service) never 
contain attachments, although 
they often have links, so be 

careful about that. 

If there's one rule to observe 
when dealing with email, it's 
don't open attachments. We 
customarily take this advice one 
step further and never click on 
an email—even in the preview 
window—unless the email was 

solicited by us. 

What to do? Google it! We 
googled "dhl email fraud" and 
the first three of over a million 
hits were citations to DHL—the 
real company—describing and 
warning about the fraudulent 

email. 

Fake Anti-Virus Warning 

This scam is about as insidious 
as they get. It simulates the 

warning dialog you get from 
Windows Defender. The user is 
duped into thinking they are 
infected with a virus. (The illus-
tration is a Defender dialog, but 
not the one from the virus.) 
Thoughtfully, the dialog pro-
vides an official-looking place 

to—click here. 

You click, you lose. 

Even though our friend immedi-
ately regretted and attempted to 
abort the action, it was too late. 
Task Manager was disabled so 
our trusting friend was unable to 

abort the piratical process. 

She questioned how she con-
tracted the virus in the first 
place because she was run-
ning a current version of anti-
virus software. The answer is - 
like the bumper sticker says - 
stuff happens! Sometimes a 
virus is contracted before its 
signature is incorporated into a 
periodic update. Someone’s got 
to be the first! Apparently, this 
virus avoided the heuristic tests 
that anti-virus software typically 
performs to prevent infections 
for which there are yet no signa-
tures. Either way, it was infec-

tion time for this gullible gal. 

Always quick to respond, we 
stepped in and ran a copy of 
MalwareBytes' antimalware 
software which—after a scan, 
reboot, and another scan—
removed the virus and declared 
the computer in good health. 
We double-checked by running 
a complete scan with Avira to 
confirm that the virus truly was 
removed. Reboots and rescans 

reconfirmed. 

When we googled "windows 
active defender virus" we found 
a detailed set of instructions for 

dealing with this problemware. 

Scamples 
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essor command. It's on the File 
menu under Print or Printer 
Setup. Doing this usually solves 
the problem because the Puri-
tas app doesn't need to start up 
Word in order to send a docu-
ment to it; Word's already 
started. Why does this matter? 
Well, programs that start other 
programs are viewed suspi-
ciously by antivirus and antimal-
ware software. And that’s exactly 
what your Puritas Springs app 
is doing. It’s issuing a start com-
mand to Word. Therefore, if you 
start Word manually, you avoid 
the security issue because the 
app doesn’t need to start Word, 

only send it a document. 

Another solution, that we can’t 
get into the specifics of, is to 
determine the software that’s 
interfering, i.e., antivirus, mal-
ware, etc., and create an excep-
tion for the Puritas Springs app. 
Each security application has its 
own procedure for doing this, 
that’s why we can’t give you any 

more details. 

Administrative rights. Quit the 
Puritas Springs application. 
Instead of double-clicking the 
desktop icon to start it like you 
usually do, right-click the icon 
and choose Run as administra-
tor. Hold on a minute. We know 
what you’re about to say—“I 
already am an administrator.” 
Sure you are, but like everything 
else, there are exceptions. In 
this case administrators can be 
given limited authority to perform 
certain actions. Disregard 
whether it makes sense or not; 

try it. 

The Temp or RTFWork Loca-
tions. A Puritas Springs app 
sends a form to your word proc-
essor in two steps. First, it cre-
ates the completed form docu-
ment and saves it as an RTF 
type file. Next, it issues a re-
quest to Word to open the desig-
nated file. We’ve seen many 
instances where the network 
administrator inadvertently 
caused the problem by relocat-
ing folders—not all the pre-
installed folders should be 
moved—or changed the installa-
tion parameters, or deleted the 
default temporary location for 

saving the RTF file. 

Remedy this error by checking 
two things: (1) that the app has a 
pointer to the temp file location 
(also called an RTF work folder); 
and (2) that the designated loca-
tion actually exists (which it 
wouldn’t if it had been moved or 

deleted). 

Dealing with the second item 
first, the default path varies from 
one application to the next, but it 

is usually: 

C:\Puritas\PROGNAME\Files\RTF, 

C:\Puritas\PROGNAME\RTF, or 

C:\Puritas\PROGNAME\Temp. 

How does the application know 
where you want to create and 
store the temporary RTF send 
file? You tell it by setting the 
default temporary file location. 
You’ll find the means for setting 
the location on the app's Op-
tions menu under Default Loca-
tions. The menu item is labeled 
"RTF Work Folder" or "Temp 

To: Technical 
 

I get an error when my appli-
cation attempts to send forms 
to the word processor. What's 
wrong? 

Sending forms to your word 
processor is something our 
applications have always been 
able to do. It was an ignored 
function of sorts, and many 
users "printed" exclusively, 
although once they discovered 
the flexibility of the "send" com-

mand, they never printed again. 

For us, this is an important 
question because in our latest 
releases, all previewing and 
printing is performed via Micro-
soft Word for Windows, or Mi-
crosoft WordPad if Word is not 
installed. A newer application, 
HUD/CFPB, uses more sophisti-
cated columnar layouts and 
therefore Word is required and 
WordPad won’t suffice as it 
usually does. Actually, there's 
no downside to sending versus 
printing. However, if you use 
Word as your word processor—
who doesn’t—all that extra word 
processing power is brought to 
bear via the Send command. 
Bonus functionality includes 
saving forms as pdfs, spell-
checking, grammar-checking, 
and emailing. It's all possible 

and it's all very easy. 

That’s great, but first the Send 
command must work. If yours 
doesn’t, we’ve prepared a 
checklist of items that is helpful 

to review: 

Security interference. Start 
Word and leave it open, empty 
and minimized. Now go ahead 
and try the Send to Word Proc-
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Folder." Make sure this item is 
set correctly (i.e., to an existing 
directory to which you or the 
user has read/write rights) and 

you should be good to go. 

Set Word Processor. Our new-
est apps autodetect your word 
processor, but if you've got a  
pre-2014 application, you need 
to check the Set Word Proces-
sor command on the Options 
menu and make sure you're set 
to Microsoft Word for Windows 
(preferred) or WordPad. Re-
member, the very latest apps 
require Word or WordPad. 
That’s not a problem because 
even offices that don’t use Word 
always have WordPad. Note that 
new Mac apps require Word 
and only word. (HUD/CFPB is 
the only exception. Word is re-
quired for both Windows and 
Mac versions). Other new Win-
dows apps will use either Word 
or Wordpad but the process of 

selecting which is entirely auto-

matic. 

I have Version 7 of the child 
support program and it’s not 
printing page 6 correctly. How 
can I fix this problem? 

Although this is not a frequent 
question, it is a regularly occur-
ring one. We’ve never been able 
to duplicate this problem in our 
lab in spite of testing a variety of 
combinations of printers and 
Windows operating systems. 
Our research suggests that it’s 

related to certain printer drivers 
and the handling of the Windows 
WingDings font. While we are 
continuing to investigate, the 
issue is easily avoided by using 
the Send To Word Processor 
command to achieve print-shop-
perfect printouts. While the last 
question is about solving prob-
lems related to sending, this 

question focuses on how to do it. 

The Workaround. Start by no-
ticing that whether you print by 
using the Print button or the File 
menu’s Print command, there’s 
always a Send … command 
nearby. In the case of the Print 
button, there’s a Send … button 
to the immediate right. In the 
case of the Print menu com-
mand, there’s a Send … menu 
command one or two items be-
low on the File menu. Once you 
use the Send menu command, 
you’ll notice it provides access to 
the same Selected Forms dia-
log as the print commands. 
Here’s how to make sure it 

works for you. 

Set the Word Processor. To 
make use of Send command’s 
magic, you must verify that the 
Set Word Processor command 
on the Options menu is set to 
Word for Windows. Of course, 
this assumes you have Micro-
soft’s Word for Windows in-
stalled on your computer. If you 
don’t, we recommend the Word-
Pad setting. The child support 
application will memorize this 
setting, so you should only need 
to “set the word processor” one 
time. For more information, 
there’s an article about the Set 
Word Processor command on 

page 24 of this issue. 

Support 
 Print Away! You’re ready to 
print. Use the Send command 
as you did the Print command. 
Hardly any extra effort is re-
quired—one extra mouse 
click—but the payback is well 

worth it. 

Faster Printing. You'll like that 
the Send command prints con-
siderably faster than the Print 
command. Because your word 
processor sends all pages of a 
document as a single job, the 
printing overhead is less and 
when you’re printing more than 
one page you’ll notice the differ-

ence. 

Making PDF Files. Use the 
Save As command to save the 
worksheet as a PDF file. You 
can attach the file to an email 
and send it to your client with 
instructions to print, sign and 
return to you. If your client’s on 
the ball, you’ll have the signed 

document the very next day. 

Esoteric Printing Functions. If 
your printer has duplex, and 
tumble-printing capability, you 
can use it via the Send com-
mand, because once your work-
sheet is in your word processor, 
all of your printer's exotic func-

tionality is at your fingertips. 

Footnoting. There are times 
when the answer you place on a 
preprinted form needs a bit of 
additional explanation. When 
that’s the case, you're in luck 
because the Send command 
converts the child support work-
sheet into an ordinary word 
processing document. Once 
that happens, anything's possi-
ble. Your word processing skills 

are the only limit. 

There are other advantages. 
Essentially, it’s up to you and 
your word processor, and to-
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1. Drag & Drop. With some 
older programs that were not 
completely rewritten in the last 
year or so (i.e., Basic Ohio Pro-
bate Forms), you are able to 
click on a table entry on the bot-
tom part of the screen and drag 
the entry to a new location in the 
table. Make sure you click on the 
leftmost margin of the row. If 
you're doing it correctly, you'll 
see a thick black line appear as 
you drag. The line is showing 
you where the row/entry will be 
inserted when you release the 

mouse button. 

2. Copy/Cut/Paste. Worksheets 
in newer apps (i.e., Ohio 
Guardianship Forms) do not 
have drag and drop functionality, 
but they have something just as 
good. They have copy, cut, 
paste-insert and paste-replace 
commands that work on entire 
rows instead of individual fields. 
You'll find these commands 
available either via the context 
menu that appears when you 
right-click your mouse on the 
table or by using a set of copy/
paste buttons on the tool bar 
near the top of the worksheet 

screen. 

Both of these techniques can be 
used to re-arrange the rows in a 
worksheet in the event you acci-
dentally perform a sort. How-
ever, if you accidentally sorted 
200 cancelled checks in the 
Expense Worksheet, you may 
want to look to your most recent 
backup of that file because drag-
ging and dropping—or copying 
and pasting—more than a dozen 
or two entries would be tedious 

indeed. 

 

Installation Tips 

We are happy and proud that we 
get very few calls related to in-
stallation problems. One reason 
is that the executable downloads 
are created and tested so that 
you don’t have problems. An-
other reason is that all new ap-
plications and updates are code 
signed as authentic and secure 
Windows (or Mac OSX) pro-

grams. 

However, with nearly a thousand 
applications updating weekly, 
problems do occur. Here are a 
series of screens we encoun-
tered on a Windows 8 computer 
running Internet Explorer 11 
when attempting to install an 
application. Depending on your 
Windows version, Internet Ex-
plorer version and security soft-
ware, there may be variations in 
the sequence of events as well 
as the screens you see. Al-
though these guidelines apply to 
most all applications 
downloaded from the Internet, 
we’re writing this article in the 
context of one of our own pro-

grams. 

When you click on our download 
link: This prompt is displayed as 
a yellow-bordered bar across the 

Undoing an accidental sort 

Every so often we get a call 
from a user who has acciden-
tally sorted their worksheet and 
wants to restore the rows to 
their original order. Unfortu-
nately, there is no undo com-
mand to unsort a worksheet. In 
case you’re wondering, not all 
applications have worksheets. 
The most notable apps that do 
are: Basic Ohio Probate 
Forms, Ohio Guardianship 
Forms, U.S. Estate Tax, and a 
handful of other probate apps. 
The child support program, for 
example, does not have a 
“worksheet” like the type we’re 
referring to here. Note too that 
we are referring to the tabular 
worksheets, i.e., the probate or 
guardianship apps’ Asset Work-
sheet, and not the General In-
formation Worksheet (which is 

also called a worksheet). 

Before we talk about a work-
around, it’s helpful to know how 
the worksheet got sorted in the 
first place. It may help you to 
avoid the situation in the first 
place. Usually it's due to an 
inadvertent click on a worksheet 
column header. In this respect, 
the worksheets behave like 
many windows that contain 
columns and rows of informa-
tion—like File Explorer (fka 
Windows Explorer)—where you 
may click on a column header to 
sort the files in alphabetical or 
chronological order according to 
the file name, the modification 
date, the file size, or whatever 
other column headers that are 

displayed. 

The lack of an undo command 
is the bad news. The good news 
is that there are some alterna-
tives that you may find as use-
ful—or more useful—as an 

undo command. Here are two: 

From: Technical 

Screen Illustration 1 
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bottom of the screen. It asks “Do 
you want to run or save setup-

program.exe? 

We don’t expect you to be able 
to read the fine print of Illustra-
tion 1, but you can see the bar 
we’re referring to. Click the Run 

button. 

The next dialog is a deal 
breaker, because if you don’t 
know to click on the easy-to-
miss More info link you’ll never 
be able to install the app. As 
mentioned above, the unrecog-
nized app window is also trig-
gered by all applications employ-
ing Microsoft’s ClickOnce tech-
nology that enables users to 
install and run apps by clicking 
on a web page link. We omitted 
the illustration because the odd 
Windows 8 color scheme for this 
dialog made it difficult to repro-

duce legibly. 

Once you’re looking for it, it 
should be easy to find the More 
Info link. It’s the last bit of text in 

the dialog. 

If the download is one of our 
older programs that has not 
been updated recently and is not 
code signed, you may see an-
other dialog. If you do, obviously, 
the current response is to click 
the Run anyway button. Again 
we’ve omitted the illustration due 
the difficulty of reproducing it 

legibly. 

If you thought you were home 
free—you’re not. The next warn-
ing comes from the User Ac-
count Control and asks: Do you 
want to allow the following pro-
gram from an unknown publisher 

to make changes to this com-

puter? The answer is Yes. 

Clicking on the Yes button be-

gins (at long last) the installation. 

 

Error 1327. Invalid Drive 

One experience law offices en-
counter more than normal busi-
ness offices is updating and 
installing software. That's be-
cause the law is constantly 
changing. For comparison, think 
of your word processor. How 
often do you really require an 
updated word processor? Liter-
ally never—as much as Micro-
soft would have you think other-
wise. Tax software, on the other 
hand, is a perfect example of 
typical legal software update 
requirements. If you prepare 
taxes professionally, you can bet 
you're buying a new program 
every year and it’s updating itself 

nearly every time you start it. 

As a result of a Microsoft In-
staller bug or related Windows 
issue, we're seeing an increased 
number of users receiving error 
1327 during the installation of 

new or updated software. 

Microsoft Knowledgebase article 
327763 documented this prob-

Support 
lem as early as 2007 and indi-
cates that the cause is a registry 
entry that "contains an incorrect 
value in a data field." Microsoft 
is not specific about the cause, 
but does explain how to fix the 

problem. 

We've omitted steps about how 
to start the Registry Editor be-
cause if you don't know how to 
do it, you probably shouldn't be 
trying this technique without 

supervision. 

1. In Registry Editor, locate the 

following key: 

 HKEY_CURRENT_USER\Software\ 
 Microsoft\Windows\CurrentVersion 
 \Explorer\Shell Folders 

2.In the right pane, note the 
values in the Data field of each 
entry. If any value contains a 
drive that is not correct for your 
computer, right-click the entry 
and enter a valid folder location 
in the Value data box. Then 

click OK. 

3.Repeat step 2 for each entry 
whose Data value contains an 

incorrect drive. 

4.Repeat steps 2 and 3 for the 
following additional registry 

keys: 

 HKEY_CURRENT_USER\Software\ 
 Microsoft\Windows\CurrentVersion 
 Explorer\User Shell Folders 

HKEY_LOCAL_MACHINE\SOFTWARE
Microsoft\Windows\CurrentVersion 

HKEY_LOCAL_MACHINE\SOFTWARE
Microsoft\Windows\CurrentVersion 
\Explorer\Shell Folder 

HKEY_LOCAL_MACHINE\SOFTWARE
Microsoft\Windows\CurrentVersion 
\Explorer\User Shell Folders 

One user told that even though 
the registry data seemed correct 

Screen Illustration 2 
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Our 2007 Windows Vista com-
puter—the computer we use to 
prepare taxes among other 
things—was beginning to tax our 
patience. We were watching the 
spinning busy wheel way more 
than we cared to. The Vista 
computer is on 24/7 and is used 
daily—like just all the other com-
puters in the lab—so no doubt it 
had collected a lot of spurious 

bloat code in eight years. 

Even though were more mindful 
than most regarding the perils 
related to installing applications 
and download-
ing files from the 
Internet, over 
time the com-
puter’s speed—
or rather the 
lack of it—forced 
us to choose 
between doing 
something about 
it or retiring the 

computer. 

Being of the run-em-til-the-
wheels-fall-off school, we de-
cided to see if there were some 
quick and dirty steps we could 
take to give new life to the not-so

-new Vista machine. 

With the hope of saving some 
head scratching, here are the 
steps we took to successfully 
resuscitate Vista, although they'll 
probably work on a Windows 
installation just as well. 
 
1. Disk Cleanup. In the Com-
puter window, right-click the C 
drive and select Properties. On 
the General tab, if you've got 
less than 25% free space, you 
need to perform a reclamation. 

Use the Disk Cleanup button 
and see what you can get rid of. 
We advise against compressing 
the drive unless you have no 
other alternatives in your quest 
to free up at least 25% of your 
hard drive. 
 
2. Check Disk. On the Tools 
tab of the same C drive Proper-
ties dialog, you'll see an error 
checking section with a Check 
Now button. Click it. Automati-
cally fix should be checked. 
Click the Start button. Our sys-
tem said it needed to reboot and 

that's what it did. 
Be patient. Our 
computer took 
several hours to 
perform the 
check, so this is 
a step you may 
want to do be-
fore leaving the 
office or going to 
bed. Be aware 
that the screen 
turns black 

during the scan, so it was 
easy to mistake as a frozen 
computer. Don’t turn it off. 
Bad things could happen. By 
morning it should have com-
pleted it's scan and rebooted. It 
was at this point that we noticed 
a favorable difference. 
 
3. Run MS FixIt. Go to the fol-
lowing web site: 
 
http://support.microsoft.com/mats/
slow_windows_performance/en-us. 

 
There you’ll find the Microsoft 
support Fixit application. Start it 
by clicking on the Run Now 
button. 
 

typical situation would be where 
zeroes are saved instead of your 
desired worksheet column 
widths. Of course, a worksheet 
with column widths of zero 
equals a worksheet whose col-
umns are invisible. The solution 
is (don't try this at home—as 
they say—unless you're familiar 
with the process of editing Reg-
istry values) to visit the Windows 

Registry using regedit.exe. 

The key to look for in our pro-

bate example is: 

\HKEY_CURRENT_USER\Software 
\Puritas Springs Software\WBOPF7 
\Params 

Note that if you’re working with a 
different Puritas Springs appli-
cation, you'll need to substitute 
the appropriate program "call" 
letters (WBOPF7) for your pro-
gram. However, the technique is 

the same. 

First, make sure the subject 
program is off. Then, in the 
Params key you'll find a number 
of values with "ColWid" as part 
of their name. Change these 
values from zero to any arbitrary 
positive number; 50 is good. 
When you restart the program in 
question, you should see the 
previously invisible columns and 
be able to drag them to widths 
you prefer. Alternatively, you 
might try deleting all the column 
width keys and let the program 
recreate them with default val-
ues the next time you start the 
app. The default or customized 
settings will be permanently 
saved when you exit—at least 

until the next black out. 

(Continued from page 13) 

Speeding Up A 
Disappearing 
Worksheets 
Continued 
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By the time we completed these 

three steps and rebooted one 

more time—for good luck—our 

Vista machine was running ap-

preciably quicker and, in the 

process, saved what we would 

have spent on a replacement 

computer. Not a bad evening's 

work. 

Part Deux. In spite of the fact 

that our disk-cleaning technique 

worked well and restored an 

about-to-be-retired computer to 

its place on the front line. The 

problem with the Gateway Pro-

file was that it was beginning to 

run out of disk space and there-

fore our proffered solution (to 

reclaim disk space) was spot on. 

However, with disk space being 

what it is—unimaginably large—

it's worth noting that a computer 

can get slow for other reasons. 

That was the case with our 2010 

Gateway ZX6800 running Win-

dows 7. It was acting sluggish 

and we decided to see what we 

could do to restore its vigor with 

as much success as we had with 

the Vista machine. If you've got 

a slow computer and disk space 

is not an issue, you might try one 

or all of the following. 

First, does your computer take 

forever to boot up? Likely it's 

because you've got unnecessary 

applications in the Startup 

folder. Not only do these apps 

slow down the startup process, 

but they can also slow your com-

puter because they're often con-

tinually running in the back-

ground stealing CPU resources. 

You can check which applica-

tions are starting up automati-

cally by clicking All Programs 

on the Start menu and clicking 

on the Startup folder. Our ad-

vice is twofold: (1) if you don't 

know what it is, leave it alone; 

and (2) if you know what it is and 

you know you don't need it to be 

constantly running, delete it. 

The important thing to note is 

that when you delete something 

from the Startup folder, you're 

not uninstalling it, you're just 

telling Windows you don't want it 

to start automatically every time 

you turn your computer on. You 

can still run the application when 

you want it by finding it on the 

Start menu. Our Gateway's 

Startup folder was littered with 

unnecessary applications: Veri-

zon Wireless Software Utility (we 

rarely plug our cell phone into 

the computer), HP Fax (we don't 

ever fax from it), Music Gadget 

and Memo Gadget (Gateway 

clutter that we had never needed 

or intended to use). 

Second, the Startup folder is 

not the only location for apps 

that run when you boot up. Win-

dows has a location where addi-

tional startup apps are secreted 

away. To get there, go to the 

Start menu's search box, type 

"msconfig." then press the 

<Enter> key. When msconfig 

starts—you'll probably need to 

click Continue in the User Ac-

count Control—then go to the 

Startup tab and eyeball the list 

of apps. Remember, if you don't 

know what it's for, leave it alone. 

It was here that we found 

wpfTouchGadget, Cyberlink 

Youcam Tray, Apple Push, 

QuickTime, Adobe Reader and 

Acrobat Manager, HP Status 

alerts, hpwuSchd app, Touch-

Portal, and other apps that we 

were certain we didn't need run-

ning in the background 24/7. We 

cleared their checkboxes, 

clicked Apply, then OK. 

An example of our logic in decid-

ing what to disable went like this. 

Our computer was 4 years old, 

our printer was 2 years old, and 

they worked fine together. Do we 

really need to have HP continu-

ally scanning for driver updates? 

Answer: Negative. Therefore we 

figured that HP Status Alerts and 

hpwuSched were unnecessary 

and safe to disable. Presumably 

if we noticed printing problems 

afterward we could always go 

back and enable them anyway. 

Before making any changes, we 

had rebooted a half dozen times 

and noted how long it took to get 

to the start screen. After making 

the changes, we timed it again 

and found that the Gateway 

was booting in half the time! 

Score one for the good guys. 

The added payoff was that since 

these apps were now not always 

running, the computer not only 

booted faster, but it ran noticea-

bly faster. 

You'll find that HP, Adobe, and 

Apple are notorious for installing 

what is called bloatware. If you 

have doubts about what to re-

move, simply google the app 

name and the search results 

should help you decide whether 

you need it. You can also find 

guidance on this subject by 

googling "unnecessary windows 

apps." 

Slow Computer 
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A Nearly Comprehensive  
Window Commands  

Switch to the next window.  ALT+TAB 

Switch to the previous window.  ALT+SHIFT+TAB 

Close the active window. CTRL+W 

Restore size of active window after maxi-
mizing  

ALT+F5 

Move to a task pane from another pane in 
the program window (clockwise direction). 
You may need to press F6 more than once. 

F6 

Move to a task pane from another pane in 
the program window (counterclockwise). 

SHIFT+F6 

Switch to the next window. CTRL+F6 

Switch to the previous window. CTRL+SHIFT+F6 

Maximize or restore a selected window. CTRL+F10 

Copy  picture of the screen to Clipboard. PRINT SCREEN 

Copy a picture of the selected window to 
the Clipboard. 

ALT+PRINT 
SCREEN 

Dialog Box Commands  

Move from an open dialog box back to the 
document, for dialog boxes such as Find 
and Replace that support this behavior. 

ALT+F6 

Move to the next option or option group. TAB 

Move to the previous option or option 
group. 

SHIFT+TAB 

Switch to the next tab in a dialog box. CTRL+TAB 

Move between options in an open drop-
down list, or between options in a group of 
options. 

Arrow keys 

Perform the action assigned to the selected 
button; select or clear the selected check 
box. 

SPACEBAR 

Select an option; select or clear a check 
box. 

ALT+ the letter 
underlined in an 
option 

Open a selected drop-down list. ALT+y 

Select an option from a drop-down list. First letter of an 
item in list 

Close a selected drop-down list; cancel a 
command and close a dialog box. 

ESC 

Run the selected command. ENTER 

Review Commands  

Insert a comment. ALT+CTRL+M 

Turn change tracking on or off. CTRL+SHIFT+E 

Close the Reviewing Pane. ALT+SHIFT+C 

Common Document Command  

Create a nonbreaking space. CTRL+SHIFT+SPACE 

Create a nonbreaking hyphen. CTRL+HYPHEN  

Make letters bold. CTRL+B 

Make letters italic. CTRL+I 

Make letters underlined. CTRL+U 

Decrease font size one value. CTRL+SHIFT+< 

Increase font size one value. CTRL+SHIFT+> 

Decrease font size one point. CTRL+{ 

Increase font size one point. CTRL+] 

Remove paragraph or character formatting. CTRL+SPACE 

Copy the selected text or object. CTRL+C 

Cut the selected text of object. CTRL+X 

Paste text or an object. CTRL+V 

Paste special. CTRL+ALT+V 

Paste formatting only. CTRL+SHIFT+V 

Undo the last action. CTRL+Z 

Redo the last action. CTRL+Y 

Open the Word Count dialog. CTRL+SHIFT+G 

Move from open dialog to document. ALT+F6 

Move to the next option or group. TAB 

Move to the previous option or group. SHIFT+TAB 

Switch to next tab in dialog. CTRL+TAB 

Switch to previous tab in dialog. CTRL+SHIFT+TAB 

Move between options in a drop-down list. Arrow keys 

Perform action assigned to selected button. SPACE 

Select an option. ALT+underlined letter 

Open a selected drop-down list. ALT+y 

Select an option from a drop-down list. An item’s first letter  

Close a selected drop-down list, cancel. ESC 

Run the selected command. ENTER 

Print Commands  

Print a document. CTRL+P 

Switch in or out of print preview. ALT+CTRL+I 

Move around the preview page (zoomed). Arrow keys 

Move by one preview page (zoomed out). PAGE UP/DOWN 

Move to the first preview page. CTRL+HOME 

Move to the last preview page. CTRL+END 



Volume 2015, No. 1 Law Office Computing Page 45 

Call us at 330-989-3165 

Table of Word Shortcuts 
Edit Box Commands  

Move to the beginning of the entry. HOME 

Move to the end of the entry. END 

Move one character to the left or right. z or x 

Move one word to the left. CRTL+z 

Move one word to the right. CTRL+x 

Select/unselect one character to the left. SHIFT+z 

Select/unselect one character to the right. SHIFT+x 

Select/unselect one word to the left. CTRL+SHIFT+z 

Select/unselect one word to the right. CTRL+SHIFT+x 

Select from insertion point to beginning. SHIFT+HOME 

Select from insertion point to end. SHIFT+END 

Open & Save Dialog Commands  

Display the Open dialog. CTRL+O 

Display the Save As dialog. F12 

Go to the previous folder. ALT+1 

Open the folder one level above. ALT+2 

Delete the selected folder/file. DELETE 

Create a new folder. ALT+4 

Switch among folder views. ALT+5 

Display shortcut menu. SHIFT+F10 

Move between options. TAB 

Open the Look-in list. F4 or ALT 

Update the file list. F5 

Task Pane & Gallery Commands  

Move to a task pane from another pane. F6 

Move to a task pane when menu active. CTRL+TAB 

Select the Next or Previous task pane. TAB or SHIFT+TAB 

Display the full set of commands. CTRL+SPACE 

Perform action assigned to active button. ENTER 

Open a drop down menu for selected item. SHIFT+F10 

Select the First of last item in gallery. HOME or END 

Scroll up or down in the selected gallery. PAGE UP/DOWN 

Miscellaneous  

Format letters as small capitals. CTRL+SHIFT+K 

Single space. CTRL+1 

Double space. CTRL+2 

Thesaurus. SHIFT+F7 

Delete Commands  

Delete one character to the left. BACKSPACE 

Delete one word to the left. CTRL+BACKSPACE 

Delete one character to the right. DELETE 

Delete one word to the right. CTRL+DELETE 

Cut selected text to Office Clipboard. CTRL+X 

Undo the last action. CTRL+Z 

Cut to the Spike. CTRL+F3 

Insert Special Characters  

Field. CTRL+F9 

Line break. SHIFT+ENTER 

Page break. CTRL+ENTER 

Column break. CTRL+SHIFT+ENTER 

Em dash. ALT+CTRL+MINUS 

En dash. CTRL+MINUS 

Optional hyphen. CTRL+- 

Copyright symbol. ALT+CTRL+C 

Registered trademark symbol. ALT+CTRL+R 

Trademark symbol. ALT+CTRL+T 

An ellipsis. ALT+CTRL+PERIOD 

Single opening/closing quotation mark. CTRL+’ 

Double opening/closing quotation mark. CTRL+” 

Moving/Navigational Commands  

One word left. CTRL+z 

One word right. CTRL+x 

One paragraph up. CTRL+w 

One paragraph down. CTRL+y 

One cell left in a table. SHIFT+TAB 

One cell right in a table. TAB 

Top of next page. CTRL+PAGE DOWN 

Top of previous page. CTRL+PAGE UP 

Miscellaneous Font Commands  

Open Font Dialog. CTRL+D 

Change case of letters. SHIFT+F3 

Make all capitals. CTRL+SHIFT+A 

Underline words but not spaces. CTRL+SHIFT+W 

Double underlining. CTRL+SHIFT+D 

Apply hidden text formatting. CTRL+SHIFT+H 
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Product Information 

There is a massive amount of 
information at our web site. Ex-
haustive product information is 
available for each of our pro-
grams. Many of the Product 
Information pages include com-
plete lists of included forms and 
screen and printout illustrations 
in the form of PDF files that you 

can view and examine. 

Price Information 

We make our price information 
readily available. Always one 
click away. We’re suspicious of 
web sites that hide the price or 
insist on a sales call. What about 
you? When you see our prices, 
you’ll know other companies 

need to hide theirs. 

Technical Support 

In our Support section you are 
able to search through back 
issues which contain technical 
information in hundreds of areas 
covering Puritas Springs Soft-
ware products as well as other 
general computing hints and 

tips. 

Monthly Issues of 
Law Office Computing 

We cannot emphasize enough 
the importance and benefits of 

getting on our email list. 

 Our new style makes each 
monthly email a jam-packed-
with-information mini-issue of 

Law Office Computing. 

 Special discounts and deals 
are available through our 

email-only sales. 

 Subscribers get advance no-
tice of updates and new re-
leases including heads up on 
changes in related areas of 

the law. 

How To Subscribe 

You can join our email sub-
scriber list by visiting our Home 
page and clicking on the Join 
Email link on the link bar near 
the top. There is no registration. 
No personal information is re-
quired. Simply enter your email 
address in the text input field 
and click the Submit button. 
Don’t forget that if you have 
security software, you may need 

to add us to your white list. 

Product Upgrade Info 

We no longer print version infor-
mation here because, by the end 
of the mailing cycle, most of the 
information is out-of-date. It’s 

better to refer to our web site: 

www.puritas-springs.com/currvers.aspx. 

It’s updated almost daily, and 
there is much more information 
than we could ever fit on a 

printed page. 

Automatic Upgrades 

For most programs, updating is 
not much of an issue anyway 
because most—if not all—
Puritas Springs Software appli-
cations download and install 

updates automatically. 

About 
 

Here’s a useful tip when you’re 
working in the probate program. 
It applies to the all-Ohio (Basic 
Ohio Probate Forms) as well as 
the Cuyahoga, Franklin and 

Hamilton versions. 

Complete the Next of Kin 
Worksheet First. There's at 
least one good reason for com-
pleting the Next of Kin Work-
sheet first. That's because the 
Distributees field of the Asset 
Worksheet is populated from 
the Next of Kin Worksheet. 
Therefore, if you don't enter your 
kin and beneficiaries first, there 
won't be anyone in the list when 
you click on the Select Distrib-
utees button of the Asset Work-

sheet. 

A number of technical support 
questions we get with respect to 
the child support program arise 
when users are unsure of what 
to enter on a particular line or 
how that line is handled in the 
calculation. It’s surprising how 
often we find out in talking to 
them that they're using the ab-
breviated short form and there-
fore the text which explains the 
line entry is missing. In those 
instances, all it takes is to switch 
to the long form version and 
have a look at the entire text of 
the line and many questions are 
answered. So don’t be so enam-
ored with the speed and effi-
ciency of the short form work-
sheet that you forget to use the 
annotated one when it might 

help. 

Putting 
Family First 

Taking The 
Long Way 
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Puritas Springs Software 
The Cleveland Trust Bldg. 

645 McKee Trail 
Hinckley, Ohio 44233-9202 

330-989-3165/330-485-3165 

Order Form 
Purchaser Information 

Name:  

Address:  

City, State ZIP:  

Telephone:  

Card No. & Exp Date:  

Card Security Code:  

Email Address:  

 

Quantity Software Title Price Total 
 Official Bankruptcy Forms (WBank) $199.99  

 U.S. Estate Tax (P706)*-Mac version $159.99  

 U.S. Gift Tax (P709)*-Mac version $49.99  

 U.S. Income Tax for Estates & Trusts (P1041)*-Mac version $49.99  

 HUD/CFPB Loan Estimate & Closing Disclosure (HUD)*-Mac version $99.99  

 Living Trust & Estate Planner (WTrust) $129.99  

 Loan Amortizer (PSSLA) $49.99  

 Law Office Management Pack (OffMgt) $129.99  

Ohio Programs 

 Revised Ohio Child Support Guidelines (WROCSG)*-Mac version $129.99  

 Ohio Spousal Support Calculator (MA)*-Mac version $199.99  

 Uniform Domestic Relations Forms (UDRF)*-Mac version $99.99  

 Basic Ohio Probate Forms (WBOPF) $269.99  

 Cuyahoga County Probate Forms ($99 with purchase of WBOPF) $269.99  

 Franklin County Probate Forms ($99 with purchase of WBOPF) $269.99  

 Hamilton County Probate Forms ($99 with purchase of WBOPF) $269.99  

 Ohio Estate Tax (WOET) $159.99  

 Ohio Guardianship Forms (OGF)*-Mac version $169.99  

 Ohio Wrongful Death & Minor’s Claims (Minor)*-Mac version $79.99  

 Ohio Adoption Forms (Adopt)*-Mac version $69.99  

 Ohio Fiduciary Tax (PIT1041)*-Mac version $49.99  

 Deed & Document Pro (WDeed) $89.99  

 Ohio Business Forms (OBF)*-Mac version $69.99  

 Ohio Business Dissolution Kit (OBDK)*-Mac version $69.99  

Combination Discount Packs 

 Family Law Combo (WROCSG & MA) or (WROCSG & FLPA) $224.99  

 Family Law Triple Pack (WROCSG, MA & FLPA) $299.99  

 Probate Combo (WBOPF & OGF) or (WBOPF & P706) $327.99  

 Probate Triple Pack (WBOPF, OGF & P706)  $439.99  

 Probate Complete (WBOPF, OGF, P706, P709, Adopt, Minor, P1041, PIT1041) $649.99  

 Practitioner’s Legal Suite (Every program in our library) $999.99  

Continuing Legal Education 

 Revised Ohio Child Support Guidelines—Sup Ct Reg No: $69.99  

 Ohio Spousal Support Calculation—Sup Ct Reg No: $119.99  

Ohio residents and businesses must include sales tax for their county. Prices assume a 
single-user license. Call for multi-user/multi-machine licensing and price information. All 

prices are subject to change based on time lapses 
between newsletter/catalog production and distribution. 

*Available in Windows & Mac versions. 

Subtotal  

Sales Tax  

S/H $7.00 

Total  
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Time & Money Saving Law Office Apps— 

A survey of 5 applications that can save law offices time and money. 

Desktop 201— 
Desktop-related hints and tips were in the last issue. This issue we discuss strategies and provide some 

examples of what we consider efficient modifications you can make to your law office Windows desktop. 

Digital Inklings— 
As the saying goes, “I was born at night, but not last night.” Here’s what we did when the local cable com-

pany announced its latest price hike—or how we saved $100 per month on our cable bill. 

Multitudinous Hints & Tips— 
As always, we sprinkled hints, tips and other information that we think is of interest to law offices on every 

page. 

Windows Libraries— 
A Library was the dark horse of Windows 7. We take a look at whether Windows libraries can be helpful to 
law offices. 


