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What stirs the cockles of the 
legal mind more than a probing 
discussion of the child support 
worksheets? Perhaps a lot. 
Regardless, what follows are 
four bold individuals who dare 
to look beyond the printed form 
and ask the unanswerable. 
 

1 
 
In attorney PF’s own words: 
 
“I have a question about 
Line 10b of the child support 
guidelines. When Line 10b 
asks for the health insur-

ance expenses, should I 
include dental and vision 
insurance? Also, are the 
premiums attributable to the 
parent included?” 
 
On the issue of including 
health and dental insurance, 
there are two points of view.  

 
Nay. The first considers 
those types of insurance 

as separate items that are 
beyond the scope of “health 
insurance” as that term 

(Continued on page 3) 
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We grew reliant on remotely 
accessing a computer in the 
library on a different floor of 
our building. Not that 
we didn’t need the 
exercise a short walk 
and flight of stairs 
provided, but the 
convenience of 
avoiding it was an 
attractive option. If you’re not 
familiar with remote connection 
software, you’re missing out on 
something that could make 

your law office computing a lot 
easier. What can remote con-
nection software do? That’s a 

great question be-
cause unless you 
understand what it 
does, you can’t ap-
preciate how it could 
help you. Suppose 
you’re at home and 

you’d like to do some work on 
your office computer. Utilizing  

(Continued on page 36) 
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Third-Party Cartridges 
A refilled printer cartridge can 
cost $20 or less. An authentic 
HP cartridge is $80! Note: When 
you find a good vendor, stick 
with them. We learned some 
were better than others. Ama-
zon customer reviews can be a 
good research source. 

 

Warehouse Winners 
Did you know there’s an Amazon 
warehouse that has deeply dis-
counted products? Google 
“Amazon Warehouse.” 

 

Gas Buddy 
This smartphone app 
lists all the nearby gas 
stations and their 
prices. We’ve used it 
ourselves and give it a 
thumbs up. 

 

Internet Banking 
Online banks with no physical 
presence, i.e., Ally, usually offer 
an average annual percentage 
yield on savings accounts that is 
almost one percent higher than 
the bank down the street. If you 
stash $20,000 in a year, the 
earning difference would be 
about $300. 

 

Cheap Cords 
Marketing propaganda says 
expensive cables carry signals 
better than cheap ones. Con-
sumer testing has shown this to 
be false. So, unless there are 
extenuating circumstances, 
don’t let them sell you a $30 
HDMI cable when a $10 one 
works just as well. 

Refurbished Computers 
Sites like DiscountComputer-
Depot.com have refurbished 
computers that come with war-
ranties. The savings can range 
from $100 and up. 

 

Slower Speeds 
Although ISPs extol the newest, 
fastest Internet connection 
speeds (100 Mbps), consumer 
research has shown that basic 
service (20 Mbps) is all many 
families need to surf, email, and 
stream videos. What else is 
there? 

 

Say No To Stamps 
Pay your bills electroni-
cally. You save a trip to 
the post office, you 
save the 50 cents post-
age, and you avoid 
nasty late fees. A 
method we prefer even 
more is to forego auto-

matic withdrawals and make the 
payments using your bank’s 
electronic payment feature. The 
good part is you don’t relinquish 
control over your account, fur-
thermore, you can set up recur-
ring payments with you own 
bank. 

 

Free Books 
If you pleasure read, you may be 
interested in the 58,000 free e-
books you can download at 
Gutenberg.org. They’re almost 
exclusively public domain works, 
but they’re excellent nonethe-
less. A book doesn’t stick around 
for 200 years if it’s no good.  

 

9 OFFICE $ SAVERS 
 

Roughly 30,000 law offices 
receive Law Office Comput-
ing, and nearly 9,000 of them 
are Puritas Springs Software 
customers. We talk to them 
daily (not all 9,000, of course), 
and it’s a source of inspiration 
and information. 
 
Law offices are busy places—
emergency rooms for legal 
injuries. It’s difficult for attorneys 
and staff persons to do quiet 
reading—something that’s not 
work-related. So, we rolled up 
our sleeves and spent several 
months culling through years of 
back issues looking for, and 
then rewriting and updating, the 
articles we felt were the best. 
The result was The Best of 
Law Office Computing. 
 
In it you’ll discover applications 
that can be indispensable to 
your law office, and they’re free 
on the Internet. In addition to 
introducing you to new apps, 
we’ve also collected some great 
tips about apps you use every 
day, like Word. 
 
Other chapters cover trouble-
shooting, malware, backups, 
Windows 10, the Internet, and 
more—all in nontechnical terms 
that don’t require an IT back-
ground. If you’re one of the 
many that enjoy this annual 
hardcopy, you’ll love The Best 
of Law Office Computing. 
 
The Best of Law Office Com-
puting is available from Ama-
zon as an e-book for only $9.99 
or in paperback for $12.99. Visit 
Amazon.com and search for 
“the best of law office comput-
ing.” 

NOW AT 
AMAZON 

PSS 
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appears in Line 10b; therefore, 
not includible. This is the posi-
tion of the insurance industry to 
the extent that dental and vision 
insurance typically are separate 
policies or coverage and are not 
usually included in an “ordinary” 
health insurance policy. 

 
Yea. The second point of 
view is more pragmatic. In 

less than ten words, it goes like 
this: health insurance is health 
insurance is health insurance. 
The worksheet doesn’t distin-
guish, include or exclude certain 
types of health insurance, so 
those premiums are includible 
on Line 10b. 
 
The first place to cast a querying 
eye is the Ohio Department of 
Job & Family Services (ODJFS) 
manual. What we find is that 
while the manual uses the term 
“health insurance” several times 
in the instruction for Line 10b, it 
never mentions dental or vision 
insurance specifically. Arguably, 
because there is no mention of 
those types of insurance, they 
are not includible. Yet, because 
these insurance types are not 
explicitly excluded, why  
shouldn’t they be included? Is it 
not in the best interests of chil-
dren to encourage parents to 
provide these coverages by 
allowing this adjustment? 
 
Because the ODJFS manual is 
not much help, let’s look at the 
Ohio Revised Code. 
 
“Health care” means such medi-
cal support that includes cover-
age under a health insurance 

(Continued from page 1) plan, payment of costs of premi-
ums, copayments, and deducti-
bles, or payment for medical 
expenses incurred on behalf of 
the child. ORC 3119.29(B). 
 
“Health insurance coverage” 
means accessible private health 
insurance that provides primary 
care services within 30 miles 
from the residence of the child 
subject to the child support or-
der. ORC §3119.29(C). 
 
Because the statute leaves us 
guessing about what “health 
care services” means, it might 
help to take a look at the com-
mon dictionary definition: 
 
“Health care” (noun). The main-
taining and restoration of health 
by the treatment and prevention 
of disease especially by trained 
and licensed professionals (as in 
medicine, dentistry, clinical psy-
chology, and public health). Mer-
riam-Webster Dictionary, mer-
riam-webster.com. 
 
There it is—dentistry. Following 
the rules of construction, one 
could make a good argument 
that dentistry falls within the 
scope of “health care.” Also, the 
dictionary’s parenthetical list is 
obviously not meant to be all-
inclusive, so it’s logical to as-
sume ophthalmological is includ-
ible as well. 
 
To keep things in perspective, 
note that Line 10b is an adjust-
ment to income and not a credit 
against the child support obliga-
tion, so the impact of allowing or 
disallowing the adjustment does 

(Continued on page 16) 

Worksheet Warriors 
At the beginning of the year, we 
learned of five smartphone apps 
whose purpose is to save money 
by finding lower prices or finding 
discount coupons on the Inter-
net. Here they are. 
 

 
 
  

1. InvisibleHand. InvisibleHand 
(IH) is a free downloadable 
browser extension that finds the 
lowest price on goods, flights, 
hotels, and rental cars. Better 
still, it does everything automati-
cally. It works by showing a dis-
creet notification when it finds 
lower prices on whatever it is 
you’re browsing for. IH gives you 
a link directly to the lowest price. 
We’ve tried IH for several 
months, and we like what it 
does. It works great on our Win-
dows 10 computer using 
Chrome, and we understand it 
also works with Firefox and Sa-
fari. Conspicuously absent from 
the list of supported browsers 
atop their Home page are two 
Microsoft browsers: Internet 
Explorer and Edge. How’d that 
happen? Download it from Get-
InvisibleHand.com. 

 
 
 

2. Camelcamelcamel 
Whereas IH goes out and looks 
for competing prices on an item, 
Camelcamelcamel (this is the 
best they could come up with for 
a name?) tracks an item and 
apprises you of price changes 
over time. The app is particularly 
helpful if you shop on Amazon 
because it tracks the price of an 

(Continued on page 12) 

 GET 
SMART 
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You hear a lot about the cloud 

these days. You can store pic-

tures in the cloud, movies in the 

cloud, music in the cloud, client 

files in the cloud, and applica-

tions in the cloud. You can store 

anything in the cloud! As long as 

your data requirements aren’t 

too stringent, there are several 

free ones from which to choose: 

Google’s Cloud Drive, Micro-

soft’s One Drive, Apple’s 

iCloud, and Amazon’s Cloud 

Drive to name a few biggies. It 

seems like everyone has at least 

one. Do you? Do you know what 

the cloud is? 

 

Here’s Google quoting PC 

Magazine: 

 

“In the simplest terms, cloud 

computing means storing and 

accessing data and programs 

over the Internet instead of 

your computer’s hard drive. 

The cloud is just a metaphor 

for the Internet.” 

 

There you go. The key words are 

“hard drive.” Instead of using 

your computer’s hard drive for 

storing files and applications, 

you’re storing them on a drive/

server located elsewhere. 

 

The disadvantages are that most 

all your confidential information 

is no longer safe on your com-

puter. Also, if you don’t have 

Internet access, you’re out of 

luck, and if your apps are only 

accessible remotely, you might 

not be able to run them. You’ll 

also need to consider that if 

you’re doing anything more than 

storing your data files in the 

cloud, the added complexity will 

usually require the services of a 

third-party system administrator. 

That can be unnecessarily ex-

pensive, although, on the other 

hand, cloud computing can be 

very cost effective as the number 

of users increases. Backups are 

not always automatically han-

dled as you might expect but are 

instead available as a  

DIGITAL    
  

PSS 

Periodically, consumer advocacy 
organizations test and review 
various products. Here are the 
latest test results published by 
Consumer Reports for free anti-
virus applications. Not bad con-
sidering McAfee for ten devices 
costs $44.99 for the first year 
and $119.99 for every year after.  
    
Bitdefender Antivirus 
(Free Edition) 
 
This package received a top 
rating for protection, edging out 
Avast (below) by a point: 
 
Bitdefender.com/solutions/free/html 

 
 
 
Avast Antivirus 
 
This app has been around a 
while, but it looks like the 2019 
version kicked it up a notch. It 
was noted not just for its effec-
tive protection, but also for the 
clarity of its instructions and 
help. We tested it for a while, but 
the nag screens made sure we 
eventually replaced it.  
 
avira.com/en/free-antivirus-windows 

 
 
 
AVG Antivirus for Mac 
 
They used to say that Macs 
didn’t need antivirus protection. 
Is that not true any longer? If it 
isn’t, here’s where you can 
download AVG: 
 
Avg.com/en-us/avg-antivirus-for-mac 

3 FREE 
AV APPS 



Volume 2020, No. 1 Law Office Computing Page 5 

Call us at (330) 989-3165 or (330) 485-3165; Visit us at www.puritas-springs.com 

redundancy plan that you must 

purchase separately. 

 

The advantages are that you can 

consider your data safe from 

calamities like fires and floods, 

which can cause potentially ir-

reparable damage. Another ma-

jor convenience is that you can 

also access your files, i.e., client 

files, from anywhere using any 

computer. Most of the other ad-

vantages touted in favor of cloud 

computing don’t really apply to 

small and medium-size law of-

fices. 

 

Weighing the advantages and 

disadvantages got me thinking. 

Wouldn’t it be the best of all 

worlds to have my own cloud 

just like Apple and Microsoft? 

The appealing thing about my 

cloud is that it would avoid the 

disadvantages of their clouds 

while possessing the advan-

tages. To have the advantage of 

remote storage data protection, 

I’d need to set it up so that it was 

accessible via the Internet, and 

in the Microsoft tradition of My 

Documents, My Computer, and 

the like. I’d call it “My Cloud.” 

 

I know why you’re smiling. I 

googled “mycloud,” and sure 

enough, you’re right, there al-

ready was one. It’s a line of 

products sold by Western Digital 

that range in price from $180 to 

$800. They’re storage devices 

that connect to the Internet so 

you can have your very own 

private cloud. If you’re asking 

yourself how these storage de-

vices differ from what we’ve 

known for years as “servers,” the 

answer is not a whole lot. I sup-

pose you could cobble a decent 

bare-bones system together 

using remote access software 

like our 2020 free app of the 

year—Google’s Chrome Re-

mote Desktop (see page 1). 

The significant drawback is that 

Chrome Remote Desktop only 

supports one connection at a 

time, so the emphasis here is on 

the bare-bones aspects. 

 

Now that that’s out of the way, 

let’s say you have your own 

storage device—or even if you 

have a free or commercial cloud 

service—can you make your 

Puritas Springs Software apps 

store their files in the cloud? The 

answer is yes, and you do it by 

setting the default client file loca-

tion on the Options menu. In the 

new child support application, for 

example, that would be Op-

tions|Default Locations|R11 

files. Note: you can set this op-

tion in all of our programs. If 

you’d like to know more, view 

two relevant YouTube videos 

that you can view by scanning 

the QR codes below with your 

cell phone or other scanning 

device. 

 

 INKLINGS 
1. Partial screenshots. On 
page 22 of this issue, we discuss 
when it’s useful to take a screen-
shot of your computer or phone 
screen. Mac owners can take it 
one step further. Many times you 
don’t want a shot of the entire 
screen; perhaps you only want 
to capture part of the screen. 
Press Cmd + Shift + 4. Then 
you can click and size a box 
over the desired part of the 
screen. When you release the 
mouse button, you capture that 
portion of the screen. 
 
2. Ctrl + Alt + Del. Yes, Mac has 
its own version of Window’s 
ubiquitous three-finger salute. 
Use it when you’re unable to exit 
an application. Hold down the 
Cmd + Option keys and press 
Esc. It’s a quick way to bring up 
the Force Quit dialog. 
 
3. Instant Dictionary/
Thesaurus. OS X’s resident 
dictionary and thesaurus are 
available in an instant by press-
ing the Cmd + Ctrl + D keys. 
 
4. Start Silently. If you’re in a 
class, court, library or another 
place where you’d like to start 
your Mac without the usual 
startup chime, hold the Mute key 
down while you’re booting up. 
The Mute key is not always its 
own key. On our iMac desktop, 
its the F10 key with a picture of a 
speaker—not the speaker keys 
for turning up or down the vol-
ume. 
 
5. Quick Conversions. If you 
need to convert one type of unit 
to another, such as teaspoons to 

(Continued on page 27) 

9 Chic 
MacNuggets 

Networking 

The Default File 
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10 UNFAMILIAR WIN10 
1. Right-Clicking. Our iMac 27” 
desktop was set by default not to 
recognize right-clicking the 
mouse. Not only was this con-
trary to how most desktop com-
puters handle the mouse, but it 
often forces you to do extra 
mousing and clicking to execute 
what would otherwise be one-
click commands. Set your 
mouse to recognize right-clicks 
by going to the Apple menu, 
clicking System Preferences, 
then click the Mouse icon, and 
make sure to check Secondary 
click. 

2. Finding Finder. If you don’t 
know what Finder is or how to 
start it up, pay attention. This is 
important, and it’s simple. Click 
on any vacant area of the desk-
top, and bang, you’re in Finder. 
You’ll see the Finder menu ap-
pear on the menu bar at the top 
left corner of your screen. Click 
on the Go menu, and it will allow 
you to select most places you’ll 
want to visit, like the Docu-
ments, Downloads, and Appli-
cations folders. You could also 
use the Finder icon—which is 
shown alongside the title of this 
column—on the dock (usually 
the leftmost icon) and it will put 
you in Finder and open a win-
dow to your hard drive. 

3. Making an Alias. An alias is a 
shortcut that you can store on 
your desktop—or anywhere—to 
start an application that’s in a 
different location on your 

(Continued on page 25) 

1. Now Hear This! 
Windows 10 can transcribe your 
dictation. In one form or another, 
this function has been flying 
under the radar for some time, 
but now it’s more integrated and 
quicker than ever. First, make 
sure that you’re in an editable  
field—a location where you can 
enter text, like a blank Word 
document—then press the Win-
dows key and H at the same 
time. (If your keyboard has a 
function key with a microphone, 
that also starts the dictation 
function.) A small window opens 
at the top of your screen, indicat-
ing that Windows 10 is listening 
and will transcribe to text any-
thing you say. We tried it and 
were impressed with how well it 
worked. 

2. Say No To Nuisance Notes 
Are you distracted from your 
work when popups appear noti-
fying you that a person you don’t 
know recently added a new 
photo of their cat to their Face-
book page? If you’d like to see 
messages only when you want, 
and not randomly, there’s some-
thing you can do about it. The 
small text balloon button on the 
extreme right of the taskbar is 
called the Action Center. Click 
on the Action Center, and in the 
popup window, choose Focus 
assist. It will toggle through 
three settings: Priority only, 
Alarms only, and Off. 

3. Be Suggestible 
It can be helpful to receive sug-
gestions relevant to what you’re 

typing in a search engine. Sug-
gestions can be surprisingly 
intuitive. You can extend that 
capability to all of Windows, not 
just when you’re in your search 
engine. Click the Start button, 
then choose Settings—the icon 
that looks like a gear—then 
choose Devices in the Win-
dows Settings window. Next, in 
the Bluetooth & other devices 
window, select Typing in the 
left-hand pane. Finally, toggle on 
Show text suggestions as I 
type. 

4. Window, Window  
When you want to compare the 
contents of two windows or copy 
files or folders from one location 
to another—perhaps two differ-
ent documents in two separate 
instances of your word proces-
sor—try this. Using a window’s 
title bar, drag it to the left until 
your mouse cursor goes off the 
left side of your screen. The 
window will expand to occupy 
the left side of your screen. The 
right side will have thumbnail 
views of all other active apps. At 
times there may not be thumb-
nails, but your other running 
apps will be visible on the other 
open side of the screen. Choose 
one of them, and it will jump to 
occupy the right side of the 
screen. Now, it’s a snap to copy 
things from one side to the other 
or to compare text in both win-
dows. You’ll be using this one 
daily. 

5. Calling All Windows 
Interested in connecting your 

6 MORE 
MACTIPS 
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TIPS FOR LAW OFFICES 
nately for cousin Dennis, there 
wasn’t much to be done once 
the drive was encrypted—short 
of paying the ransom, that is. A 
CyberEdge Group poll re-
vealed that only 19% of the 
victims who paid actually got 
their files back. Of course, the 
best defense is taking steps 
before anything bad happens. 
That’s the purpose of the Win-
dows 10 feature—Virus & 
Threat Protection. We typed 
that in the search box, clicked on 
the link, and on the Virus & 
Threat Protection page we 
clicked Ransomware Protec-
tion and toggled Controlled 
folder access to the On posi-
tion. We suppose there’s a rea-
son, but why isn’t that security 
feature turned on by default? 

10. Troubleshooting 
Windows 10 has added a feature 
for helping with computer prob-
lems. It’s called “Troubleshoot.” 
It’s an assemblage of apps that 
diagnose and fix configuration 
issues. Type “troubleshoot” in 
the search box or click on Start, 
then System Settings, then 
Troubleshoot. It’s the first thing 
to do when things aren’t going 
well or the last thing to do before 
calling in the cavalry. 

Android phone to your com-
puter? You can do it through a 
phone app called Microsoft 
Launcher. In Microsoft’s words: 
“Microsoft Launcher syncs a 
user’s phone and PC in real-
time, allowing users to switch 
seamlessly between phone and 
computer, sending images from 
your phone’s camera directly to 
your PC screen, switching be-
tween two devices while editing 
a document, or carrying on read-
ing that long article you were 
halfway through. We didn’t have 
time to check all these claims, 
but MS Launcher does let you 
use Office on your phone. We 
could see some limited advan-
tages. 

6. Time Machine— 
The Win Way 
Pressing [Win] + [Tab] brings up 
a nifty screen. In case you don’t 
recognize it in its new guise, it’s 
a graphic version of Task Man-
ager. Across the top is an array 
of icons representing your desk-
tops. (Yes, you can have more 
than one desktop in Windows 
10. It’s almost as good—but not 
quite—as dual monitors. See the 
next item about multiple desk-
tops.) Anyway, on the main por-
tion of the screen is an arrange-
ment of application windows that 
you currently have open. That’s 
pretty nifty, but what’s more 
impressive is the slider on the 
right that allows you to scroll 
through the apps and web sites 
that you visited during the last 
few days. It makes it easy to 
resume working on a document 
or project or simply monitor the 
work on that computer. 

7. Double the Fun 
Clicking on the Task View but-
ton to the immediate right of the 
search box in the lower left of 
your desktop, brings up a screen 
with a +New desktop icon at the 
top. Clicking on the icon gives 
you a clean, blank desktop that 
you can use to isolate your latest 
project or whatever. If you were 
working on several clients simul-
taneously, you could have one 
desktop open for each one and 
benefit from the better organiza-
tion. There are some great tips 
here, but this one might be our 
favorite. 

8. Cloud Clipboard 
A year or two ago, the Windows 
clipboard received the capability 
of syncing across devices. This 
allows you to copy and paste 
from one computer to another—
a potentially useful capability. 
You can enable this functionality 
by clicking the Start menu but-
ton, then Settings—the gear 
icon—then System, then Clip-
board. Now enable the Sync 
across devices control. While 
we’re on the subject of the Win-
dows clipboard, you may also 
want to enable clipboard history 
because it lets you save multiple 
items of the clipboard. 

9. Say “No” To Ransom 
We’ve had firsthand experience 
with this malware when cousin 
Dennis’s computer contracted a 
virus. Ransomware works by 
encrypting the files on your hard 
drive and then demanding ran-
som to decrypt them. Unfortu-

PSS 

The Internet: all of the piracy and 
none of the scurvy. 

 
My opposing counsel is a one in 
a million. I just hope this light-
ning storm thinks so too. 

 
Never argue with an idiot. They’ll 
drag you down to their level and 
beat you with experience. 

Illegal 
One-Liners 
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Cited by the American Bar 
Association as the best soft-
ware for family lawyers.  
 
First in Ohio child support 
calculation software. 
 
200+ 
You’re in good company when 
you purchase Revised Ohio 
Child Support Guidelines
(ROCSG). Since 1994, our users 
have included more than 200 
courts, and government, educa-
tion and non-profit agencies—
domestic relations courts, juve-
nile courts, probate courts, child 
support enforcement agencies, 
Department of Human Services, 
Department of Job & Family 
Services, and prosecutor’s of-
fices. 
 
Child Care Credit 
One substantial change in the 
new worksheet concerns the 
child care credit. There is now a 
maximum on the amount of child 
care expenses that parents may 
incur. The maximum depends on 
the age of the child and some-
times needs to be allocated be-
tween both parents. Seemingly 
simple things can get compli-
cated. In addition, to give you an 
accurate calculation in certain 
low-income cases, complete 
federal and state income tax 
calculations may be needed. All 
that capability is built-in to 
ROCSG. That’s right. ROCSG 
performs federal/state income 
tax calculations automatically. 
An app without this ability can 
make errors amounting to 

over $1,000 in an annual or-
der! 
 
March 28, 2019 
That’s the date the “new” child 
support worksheets became 
effective. Of course, ROCSG 
has all the changes including an 
ODJFS instruction manual—
something lacking in the past. 
ROCSG is designed so that 
access to the line-by-line instruc-
tions is just a click away. 
 
Self Sufficiency Reserve (SSR) 
For low income families, the new 
worksheets incorporate a SSR 
that protects obligors from op-
pressive orders that would inter-
fere with their ability to be self-
supportive. ROCSG handles it 
all automatically. 
 
Leave The Driving To Us 
Anyone attempting to complete 
the new worksheet by hand will 
find it’s more confusing than 
ever. Let us put our 30+ years of 
experience at your disposal by 
preparing your child support 
worksheets quickly and cor-
rectly. In addition to assuring you 
precision calculations, ROCSG 
will save you many hours of 
research and preparation time. 
 
If you’d like to visit the product 
information page of our web site 
for more details about this new 
release, scan this QR code with 
your cell phone camera or other 
scanning device. 

REVISED OHIO CHILD 
SUPPORT GUIDELINES 

Feature Summary 

 Automatic free updates for 
the life of the app. No an-
nual subscription or update 

fees. See page 46 for details. 

 Intuitivity—zero learning 

curve. 

 Compatible with Windows 
10, Windows 8, Windows 7 
& Mac OS X (10.8 or higher; 
Call or visit our web site for 
Catalina compatibility de-
tails. MS Word required for 

Mac version only). 

 Short-form worksheets—

everything on one page. 

 Detailed error checking and 

alerts. 

 Shared Parenting Devia-
tion—with suggested adjust-

ment algorithms. 

 Three statutory table lookup 

methods. 

 Annotated, ODJFS and 

short-form worksheets. 

 Integrated instruction 
video—QR scan codes on the 
facing page—and ODJFS 

Manual. 

 Configurable calculation for 

incomes over $336,000. 

 Income Annualizer—go eas-
ily from paystub to annual 

income. 

 Performs Line 3c 6.2% self-
employment income adjust-

ment automatically. 

 Exports all worksheets to 
your word processor for 
review, printing, emailing, 
faxing, pdf-making, and 

more. 

PSS 

Product Information 
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See For Yourself 
Demonstration Videos 

FAQ Videos 

Scan the QR codes above with your cell phone camera or other scanning device to view our YouTube videos. 

Name—Revised Ohio Child Support Guidelines, 

Demonstration Video, Part I 

Time—15 minutes, 20 seconds 

YouTube Address—https://youtu.be/Pn-qk23y4pg 

Name—Revised Ohio Child Support Guidelines, 

Demonstration Video, Part II 

Time—17 minutes, 20 seconds 

YouTube Address—https://youtu.be/dnqn-6Jv8co 

Name—Comparing the Old & New Child Support 

Worksheet, FAQ Video, Part I 

Time—7 minutes, 1 second 

YouTube Address—https://youtu.be/Aq7Ll2e4JXk 

Name—Comparing the Old & New Child Support 

Worksheet, FAQ Video, Part II 

Time—13 minutes, 39 seconds 

YouTube Address—https://youtu.be/_MDi75hwbVg 
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Another Puritas Springs Soft-
ware application that was 
cited by the American Bar 
Association as the best soft-
ware for family lawyers. 
 
Compatible with Windows 10, 
Windows 8, Windows 7 & Mac 
OS X (10.8 or higher; call or 
visit our web site for Catalina 
compatibility details. MS Word 
required for Mac version only). 

We like to think of this applica-
tion as a pretrial/trial preparation 
tool because it does a lot more 
than simply calculate spousal 

support. 

Spousal Support/Alimony 

Following ORC §3105.18(B), 
Ohio Spousal Support Calcu-
lator (OSSC) provides a range 
of potential spousal support 
amounts which includes tax 
analysis and income equaliza-
tion considerations. A com-
plete child support calculation 
and needs-based assessment of 
ability to pay and sufficiency is 
also considered. You can review 
the facts, results, and rationale 
by viewing 40+ pages of forms 

and reports. 

1. Income, Taxes, Support, 
and Expenses (ITSE) 

A comparison of the parties’ 
incomes along with their 
personal and living expenses 
(essential and nonessential). 
Both before-tax and after-tax 
information is provided and is 
still important even though sup-
port payments are no longer 
taxable events. Note that you 
can set a specific/agreed 

spousal support amount and 
OSSC will give you the same 
analysis. OSSC performs an 
income equalization analysis 
that can be accurate to 1/100 of 

a percent. 

2. Support v. Lifestyle 

This report summarizes the 
information contained in the 
ITSE form across a range of 28 
different spousal support 
amounts! We call it the Life-
style form because it provides 
an instructive comparison of 
each party’s ability to meet 
essential and nonessential living 
expenses at various levels of 
spousal support. In cases where 
spendable income doesn’t meet 
living expenses, your analysis 
may benefit by distinguishing 
between essential and nones-
sential expenses. That’s be-
cause the divided family im-
poses financial hardships related 
to supporting two households on 
the income that previously 
supported one. In those cases, 
categorizing expenses as 
essential or nonessential as-
sumes increased importance. 
The purpose of this report is to 
answer two crucial questions: 
Does the support order allow the 
recipient to meet his or her daily 
living expenses? Does it leave 
the obligor with enough income 
to meet his or her personal ex-

penses?  

3. Statutory Considerations 

More like a legal brief than an 
accounting spreadsheet, this 
report sets forth the ORC 
§3105.18(B) criteria and relates 
the particular facts and circum-

stances of the case to each con-
sideration. If you’re looking for a 
factual basis to support or argue 
against the court or opposing 
counsel’s position, this is the 

place to look. 

4. Set Spousal Support 

This screen lets you deviate 
from formulas and algorithms 
and set your own spousal sup-
port amount to be used in the 
calculation of tax, child support, 
and expense comparisons. 
You’re in control of the calcu-
lation, not the app. 

5. Child Support and Taxes 

Included in OSSC is a child sup-
port calculator that is based on 
ROCSG (see page 8 of this is-
sue). It’s fully integrated and, 
while calculating child support, it 
evaluates its impact on spousal 
support. All this information is 
incorporated into OSSC’s re-
ports, i.e., the ITSE and Lifestyle 

forms. 

Other Resources 

If you’d like to visit the product 
information page of our web site 
for more details about OSSC 
together with sample printouts, 
scan this QR code with your cell 
phone camera or other scanning 
device. 

OHIO SPOUSAL SUPPORT 

Product Information 
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Seeing Is Believing 
Demonstration Videos 

FAQ Videos 

Scan the QR codes above with your cell phone camera or other scanning device to view our YouTube videos. 

Ohio Spousal 
Support Calculator 

 

Part I 
 

Demonstration Video 
 

Puritas Springs Software 

Name—Ohio Spousal Support Calculator, Demon-

stration Video, Part I 

Time—11 minutes, 27 seconds 

YouTube Address—https://youtu.be/Uh_8vT-cj0E 

Name—Ohio Spousal Support Calculator, Demon-

stration Video, Part II 

Time—13 minutes, 55 seconds 

YouTube Address—https://youtu.be/xkw-8xhfDV0 

Name—Ohio Spousal Support Calculator, Over-

view, The New Tax Law 

Time—11 minutes, 32 seconds 

YouTube Address—https://youtu.be/iE7-

Name—Ohio Spousal Support Calculator, Changing 

the Allocation Ratio 

Time—5 minutes, 12 seconds 

YouTube Address—https://youtu.be/B2Uo2LYtbs4 
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Cited by the American Bar 
Association as the best soft-
ware for family lawyers. 
 
In July 2010, the Ohio Supreme 
Court published a set of affida-
vits referred to as “uniform do-
mestic relations forms.” These 
five affidavits enabled judges 
and attorneys to enjoy statewide 
uniformity for recording and re-
porting basic financial informa-
tion, health insurance, and other 
relevant facts. 
 
In 2013, the uniform set was 
expanded to include more of the 
commonly used forms, and you’ll 
find a complete list at the Prod-
uct Information page of our 
website (see the QR code on the 
facing page). 
 
When it comes to drafting do-
mestic relations forms and docu-
ments, Uniform Domestic Rela-
tions Forms (UDRF) is way 
ahead of whatever’s in second 
place. From a practical stand-
point, not every domestic case 
requires high maintenance. More 
often than not, a client is primar-
ily interested in resolving their 
private family issues with a mini-
mum of anxiety and cost. In 
uncontested cases, this usually 
means completing a case expe-
ditiously while maintaining the 
highest level of quality and pro-
fessionalism. 
 
Better Looking Forms Faster 
Would you prepare a 40-page 
brief on your typewriter instead 
of your word processor? Of 
course not. One of the primary 
advantages of word processors 
is the ease with which you can 
make revisions. If clients were 

perfect and brought all the cor-
rect information you needed in 
the first appointment, and never 
exaggerated or omitted any 
facts, you could probably plod 
through with a typewriter. How-
ever, even on TV shows clients 
aren’t like that. It’s important to 
be able to make immediate 
changes that dynamically update 
related fields and forms. 
 
That’s the major advantage of 
UDRF. You make modifica-
tions quickly and easily, with-
out messy white-out, or mis-
matched typewriter fonts. With 
UDRF you click and go. That 
saves time for you to focus on 
what’s most important to your 
client. 
 
Compatible with Windows 10, 
Windows 8, Windows 7 & Mac 
OS X (10.8 or higher; call or 
visit our web site for Catalina 
compatibility details. MS Word 
required for Mac version only)  
 
Features 
 
•A Place for Repetitive Infor-
mation 
A worksheet for assembling 
information to complete common 
fields automatically. See single-
entry system below. 
 
•Exports to Word Processor 
For printing, faxing, emailing or 
PDF-making, spell-checking, 
grammar-checking. Word proc-
essors support all these func-
tions and more. 
 
•Avoiding Arithmetic 
In hundreds of places, through-
out over 150 pages of forms, 
UDRF does all the math. 

UNIFORM DOMESTIC 
item and provides a price history 
too. It’s always useful to know 
that kind of stuff. It also allows 
you to set up a price drop alert if 
you want to keep your eye on a 
particular item. When we tried it 
(using Amazon as recom-
mended), the price history it 
provided was quite informative 
and useful. Camelcamel-
camel.com. 

 
 
 
 

3. ScanLife 
ScanLife sounds like a medical 
app, but once we found out what 
it did, we think it could be a very 
valuable shopping app. Surpris-
ingly, no one here in the lab has 
tried it out yet, but here’s how it’s 
supposed to work. When you’re 
in a brick and mortar store, and 
you want to research a price, 
use ScanLife to scan the item’s 
barcode or QR code via your 
mobile phone’s camera. The 
appropriate page of the NexTag 
price comparison website will 
appear on your phone, and you’ll 
be able to see whether the 
store’s price is competitive. Is 
that cool, or what? ScanLife.com 
 

 
 
 
 

4. Coupon Sherpa & SnipSnap 
These are two coupon sites. 
We’ve found that the coupons 
are useful less than half the 
time, but even some successes 
are better than none. Our lab 

(Continued from page 3) 

(Continued on page 13) 

GET 
SMART 
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Change a number and UDFR 
updates all the dependent 
subtotals and totals instanta-
neously. 
 
•Auto-Continuation Pages 
If you’ve ever used the Court’s 
web forms, you know that space 
is at a premium. UDRF avoids 
the problem by providing over 50 
continuation schedules for over-
flow information. By comparison, 
the Court’s web forms have 
none. 
 
•Auto-Text-Fit 
If you’ve got a bit more informa-
tion than will fit in a form’s field, 
UDRF automatically shrinks the 
text to make it fit. 
 
•Single Entry System 
Another major league advantage 
of UDRF is its handling of repeti-
tive information. UDRF transfers 
basic information (like party 
names, case numbers, and a 
myriad of other data) to the vari-
ous forms automatically. The 
Complaint for Divorce without 
Children (Form 6) is a good ex-
ample. UDRF completes the 
complaint in its entirety based 
on your entries in the General 
Information Worksheet. In all, 
UDRF automatically completes 
nearly 1,000 fields based on 
your worksheet entries. Type 
something 1,000 times to get an 
idea of how much time that 
takes. That’s how much time 
you’ll save using UDRF! 
 
•One File 
UDRF saves all of a client’s 
forms in one file: complaint for 
divorce, reply to a counterclaim, 
certificates of service, affidavits, 
separation agreement, judgment 

entry, parenting plan and more. 
All in one file. By contrast, you 
can only save web forms as 
individual, separate files. That 
system (or lack of one) scatters 
a single client’s information 
among a dozen or more files. It’s 
also an easy way to make mis-
takes and an easier way to lose 
information. 
 
•Changes 
Years ago, changes involved 
using messy correction fluid. If 
the field you changed affected 
other fields on other pages (like 
line items, subtotals, and totals), 
things could get messy. The 
Affidavits (1 through 5) in par-
ticular, involve categorizing, 
subtotaling, and totaling mone-
tary amounts. With the court’s 
web forms you need to hunt 
down all the dependent fields 
and continuation pages and 
update their totals manually. 
With UDRF, you make the 
change once and press 
<ENTER>. Done! 
 
•Separation Agreement 
We’ve changed the Separation 
Agreement in a big way by pro-
viding over 30 continuation 
schedules for handling the 
space limits of the web forms. 

 

If you’d like to visit the product 
information page of our web site 
for more details, scan this QR 
code with your cell phone cam-
era or other scanning device. 

RELATIONS FORMS 
neighbor, Becky, often tells us 
about killer deals she found troll-
ing for Internet coupons. Instead 
of printing out a coupon at home 
like some sites, Coupon Sherpa 
and SnipSnap send the coupon 
to your phone for use at check-
out. Therefore, it can be used on 
the fly which means extempora-
neously. Nice! Both apps are 
available from your app store. 
 

 
 
 
 

5. Moolah. Moolah distinguishes 
itself by saving you money after 
the purchase instead of before 
(as with coupons). Moolah works 
by monitoring prices of your 
purchases and automatically 
requesting refunds for items on 
which there were price drops. 
We haven’t tried this one, but the 
site/service was reviewed fa-
vorably by consumer groups, so 
it’s got that to recommend it. 
JoinMoolah.com. 

(Continued from page 12) 

Yes, I know I don’t look much 
like my Internet dating profile 
photo. I was trying to impress 
you with my PhotoShop skills. 

 
All of my associates in the firm 
tell me never to succumb to peer 
pressure. So, I’m taking their 
advice and not listening to them. 

 
Bubblewrap is like catnip for 
people. 

 

 
GET 
SMART 

 

 
Legal 
One-Liners 
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Versus Web Forms 
 
On occasion, users ask why they 
should use a probate app when 
the court’s web forms are readily 
available. It’s the same reason 
we prepare 40-page briefs with 
a word processor instead of a 
typewriter. It’s the same reason 
tax preparers use programs 
instead of pencils—speed and 
efficiency. That’s why successful 
probate offices, large and small, 
use software to prepare their 
forms. 
 
1. Making changes to com-
pleted web forms is a time-
consuming and clumsy proc-
ess. The information clients 
bring in is sometimes inaccurate 
and needs to be corrected, or 
trails in late and must be added. 
With the court’s web forms, if 
you need to make changes, you 
have two choices: either do it 
over or white it out and correct it 
on a typewriter. With Basic Ohio 
Probate Forms (BOPF), it’s like 
using a word processor; it’s a 
probate processor. Make the 
change and press <ENTER>. 
Changes and corrections are 
made globally. That means that 
you make one correction, and 
everywhere that information 
appears, it is auto-updated. 
 
2. Web forms don’t update 
dynamically. With web forms, 
when you change an amount in 
an inventory or accounting, you 
need to recalculate all the de-
pendent subtotals and totals. 
Once you’ve made the neces-
sary recalculations, you must 
retype the PDF form or use 
messy white-out. With BOPF, 
when you change a value, all 

relevant subtotals and totals 
update automatically—in sec-
onds. 
 
3. Using web forms is slow 
and mistake-prone. You can 
type something once faster than 
you can type it a dozen times. 
You can’t argue with that logic. 
Enter common information like 
the decedent’s name or case 
number, and that information 
populates over a hundred pages 
of forms. Also, with BOPF, when 
you correct a misspelling, you do 
it once, and it updates all the 
other occurrences. When you’re 
not retyping, you don’t risk mak-
ing a mistake—get it right once, 
and you’re good to go. 
 
4. Continuation pages. Try 
doing a multipage inventory or 
account using the same web 
page over and over. It makes an 
easy job hard and error-prone. It 
forces you to do the math that 
the computer should be doing. 
With BOPF, you only enter as-
sets and expenses once. Con-
tinuation pages and totals are 
updated automatically. 
 
5. You can’t always save com-
pleted PDF forms. Not all web 
sites allow you to save com-
pleted PDF forms; you can only 
print them. And even when you 
can save them, you can only 
save individual forms. So, at the 
end of the case, you have your 
client info scattered in dozens of 
different files! With BOPF, all 
your forms are in one file, and 
that file can be saved, copied, 
and transported easily. 
 
 
 

BASIC OHIO 
1. Quick Help 
Right-click your mouse on any 
editable field and select ODJFS 
Instructions, then select the 
desired worksheet, section, and 
line number. The ODJFS instruc-
tion for that line will appear. 
 
2. Calculator On Demand 
Every so often, you need to per-
form side calculations. If your 
smartphone or calculator isn’t 
handy, there’s a pop-up calcula-
tor available by clicking the Op-
tions menu’s Calculator item. 
Better yet, you can copy the 
calculator result and paste it into 
any editable field on the work-
sheet. 
 
3. Annualizer 
Not to be confused with the Op-
tional Income Calculator on 
line 1. If you want to perform a 
calculation that involves annual-
izing a periodic amount, i.e., 
daily, weekly, monthly, quarterly, 
etc., use the Annualizer com-
mand on the Options menu. 
When you Accept the calculated 
amount, it is automatically in-
serted in the focused field. 
 
4. Insert Today 
This command works on any text 
input field, but it’s most useful in 
the Date fields by the signature 
lines. Pressing <Ctrl>+<T> will 
insert “today’s” date. 
 
5. ODJFS Manual 
We mentioned the ODJFS line 
instructions, but the entire 28-
page manual is also accessible 
as a viewable/printable PDF file. 
Click the Help|ODJFS Instruc-
tions|Manual. 

(Continued on page 30) 

10 CHILD 
SUPPORT 
TIPS 
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Important BOPF Features 
 
Main Window. BOPF has a 
Main Window that provides 
one-click access to all the pro-
bate forms and worksheets. Just 
start at the top and work to the 
bottom. By the way, we’ve got a 
YouTube demonstration video 
that you can view by clicking the 
link on BOPF’s product informa-
tion page on our website. 
 
Next of Kin & Legatees. Over 
half the standard probate forms 
contain the names of the 
spouses, kin, and legatees. 
BOPF completes all the neces-
sary notices, consents, and 
waivers by entering an individ-
ual’s name once. If you have 40 
beneficiaries, BOPF completes 
the appropriate notices, con-
sents, and waivers with a few 
mouse clicks and no retyping.  
 
Quality Not Quantity. Instead of 
paying for hundreds of forms 
that you don’t use or that are 
incorrect, BOPF gives you the 
complete set of “Standard Pro-
bate Forms” as published in 
Rules 51 and 52 of the Supreme 
Court’s Rules for the Superinten-
dence of Common Pleas Courts. 
That includes every standard 
decedent’s probate form.  
 
Features 
 
Compatible with Windows 10, 
Windows 8, Windows 7 & Mac 
OS X (10.8 or higher; MS Word 
required for Mac version only. 
Call or visit our web site for 
Catalina compatibility details.) 
 
Exports probate files to the 
most recent U.S. Estate Tax 

program—a very handy single-
entry system that avoids retyp-
ing. 
 
Exports forms to your word 
processor for review, format-
ting, printing, spell-checking, 
grammar-checking, emailing, 
faxing, making PDFs, etc. The 
functionality of your word proc-
essor is the only limitation. 
 
Cuyahoga, Franklin, Hamilton 
The last time we checked, about 
22,000 of Ohio’s 38,000 active 
attorneys were practicing in the 
big three counties. Each county 
app works like BOPF; the main 
difference is the addition of 
county-specific forms. Included 
are forms that are not necessar-
ily probate forms, but are often 
used in conjunction with probate, 
i.e., enclosure letters, transfer 
documents, etc. If you’d like a 
complete list of the included 
forms, visit our website, go to the 
BOPF page, and then the de-
sired county (hyperlinks are near 
the top). You may use the QR 
code below. 
 
If you’d like to visit the product 
information page of our web site 
for more details, scan this QR 
code with your cell phone cam-
era or other scanning device. 

PROBATE FORMS 
 

PSS 

It’s common knowledge that 
there are three dashes; actually, 
two dashes and a hyphen: 
 
 Em dash 
 En dash 
 Hyphen 
 
Truthfully, we didn’t know there 
were three either, but we did 
know of two—hyphens and 
dashes. Hyphens we all know. 
However, as it turns out, there 
are two types of dashes: 
 
— The em dash (the longest of 
the three) sets off text as paren-
theses do; 
 
– The en dash (longer than a 
hyphen, shorter than an em 
dash) functions as a hybrid. It’s 
used to represent ranges in 
numbers or dates, i.e., January 
1, 2019–December 31, 2019. 
 
Try this to create an em dash. 
It’ll work just about everywhere, 
for example, email, word proces-
sor, WordPad, and more. 
 
Hold the <Alt> key down and 
type 0151 on the numeric key-
pad. Note that this probably 
won’t work on a laptop or note-
book that uses an alternate key 
arrangement as a replacement 
for the numeric keypad. 
 
In your word processor, try either 
of these two techniques: 
 

 Type two back-to-back hy-
phens and keep on typing. 
The hyphens will be converted 
to a dash after you type the 
next word. 

(Continued on page 17) 

 Dash It 
All 
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Line 10 that implies the parent’s 
portion of a family policy should 
not be includible. The opposite 
seems right; the keyword—
“total.” 
 

2 
 
Our second stumper comes from 
Attorney Jim. 
 
I noticed in the new child sup-
port program that line 2d is 
overrideable. Because this is a 
calculated line, shouldn’t it be 
like the 3-year average line? 
Why do I have to tab through 
these fields? Isn’t that unnec-
essary. 
 
Good question, Jim. At first, we 
agreed. It’s a simple calculation: 
Enter the lower of the average of 
Lines 2a, 2b, and 2c or Year 
one. The twist comes if you’re 
familiar with the old worksheet or 
the current ODJFS manual. 
There’s what one might call a 
loophole associated with Line 
2d—“If there’s a reasonable 
expectation of less income, then 
the reasonably expected lesser 
amount is used.” That’s the way 
Revised Ohio Child Support 
Guidelines—Version 11 
(ROCSG11) initially worked. It 
took the lesser of the three-year 
average and the last year, and if 
the “reasonable expectation” 
field contained a lower amount 
than the lower of those two, 
ROCSG11 used the reasonably 
expected amount. 
 
What happened to change that 
was a call from a magistrate who 
wanted to include a bonus from 
the “current” year and 
ROCSG11 wouldn’t allow it. The 

reason was that the bonus he 
wanted to add as “reasonably 
expected” would have the effect 
of increasing the party’s income. 
ROCSG11 was following the 
ODJFS manual and the old 
worksheet which both provide: 
 
“If … there exists a reasonable 
expectation that the total earn-
ings from overtime/bonuses 
during the current calendar year 
will be less than the lower of the 
average of the three years or the 
last year amount, include only 
the amount reasonably expected 
to be earned this year. Italics 
added. 
 
The language is clear that the 
exception is there to reduce 
income, not increase it. How-
ever, to satisfy the magistrate’s 
requirement, we needed to make 
Line 2d overrideable. That’s the 
story, but it requires a postscript. 
 
It’s important to understand that 
apps like ROCSG11 are tools for 
completing the worksheet. They 
should follow the language of the 
worksheet where it is clear and 
unambiguous, but they should 
never “interpret” or take a posi-
tion on any legal issues. That’s 
the domain of the preparer, and 
that’s the reason for overrideable 
fields in the first place. 
 

3 
 
Attorney Mike C poses the third 
conundrum. 
 
“I have a child support calcu-
lation where the parties 
agreed to a 50/50 split of 

(Continued on page 24) 

Worksheet Warriors 
not translate into a dollar-for-
dollar credit against the child 
support obligation. 
 
The second part of PF’s ques-
tion is about prorating health 
insurance premiums between 
the parent and the child(ren), 
thus preventing the obligor par-
ent from receiving an adjustment 
for paying his or her own health 
insurance premium. 
 
Like the dental/vision issue, the 
ODJFS manual stops short of 
answering this question. Here’s 
the exact wording of the work-
sheet: 
 
Enter the total, actual out-of-
pocket costs for health insurance 
premiums for the parent(s) iden-
tified on Line 10a. 

 
Nay. In support of disallow-
ing the parent’s portion of 

the premium, there’s the fact that 
the health insurance adjustment 
exists for the apparent purpose 
of allowing a credit for insurance 
premiums paid for the children, 
not the parents. If the children 
weren’t covered, the obligor 
parent would not receive an 
adjustment. Furthermore, by 
comparing the cost of an individ-
ual policy against a family policy, 
one can easily calculate the 
premium allocable to each. 

 
Yea. In support of allowing 
a parent’s portion of premi-

ums is the language of the work-
sheet: “Enter the total, actual 
out-of-pocket costs for health 
insurance premiums for the par-
ent(s) ….” There is nothing in 

(Continued from page 3) 
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Compatible with Windows 10, 
Windows 8, Windows 7 & Mac 
OS X (10.8 or higher. Call or 
visit our web site for Catalina 
compatibility details. MS Word 
required for Mac version only.) 
 
With U.S. Estate Tax (P706), we 
followed the Puritas Springs 
Software philosophy—create an 
easy-to-use, reasonably priced 
application for small- and me-
dium-size offices. P706 is a 
component of our popular Pro-
bate Combo #2. The Combo 
lets you import information from 
our probate program into P706, 
and this allows you to complete 
your probate forms and estate 
tax return from a single set of 
entries! See the products and 
prices listed on the inside back 
cover for the discounted pack-
age price. 
 

 Print-shop-perfect forms. 
 

 Automatic, dynamic calcu-
lations. 
 

 Form 8971 for reporting 
distributions to beneficiar-
ies. 
 

 Schedules A through R-1, 
worksheets (Ln 9 & TG), 
and 20 custom continuation 
pages.  
 

 Worksheets for beneficiar-
ies, assets, and debts. Each 
worksheet allows you to work 
with centrally located informa-
tion that you can effortlessly 
enter and change. 
 

 Check Return reviews nearly 
100 IRS rules and reminders 
for testing a tax return before 
filing. 

 
If you’d like to visit the product 
information page of our web site 
for more details, scan this QR 
code with your cell phone cam-
era or other scanning device. 
 
 

U.S. ESTATE TAX 
 

Recently my credit card was 
stolen. Now it’s everywhere I 
want to be. 

 
Why are hemorrhoids called 
hemorrhoids instead of asster-
oids? 

 
I put off doing more by 9 am 
than most people do in a day. 

 
Anyone who thinks talk is cheap 
never argued with a traffic cop. 

I’m throwing caution to the wind 
and I hope it works out better 
than the spitting incident a while 
back. 

 
Life has no remote. Get up and 
change it yourself. 

 
One thing my dog and I have in 
common is that we both never 
want me to go to work. 
 

IN GOOD HUMOR 

PSS 

 

 Type <Shift>+<Ctrl>+hyphen 

 
If you’re trying to create an em 
dash somewhere in Windows 
and it’s not working, try going to 
your word processor, use the 
back-to-back hyphen technique, 
then copy the em dash and 
paste it where you want it. 
 
There are other ways to create 
em dashes, such as using Uni-
code—don’t ask—or using the 
operating system’s character 
map utility. Both are more trou-
ble than the simple methods 
described here. 

(Continued from page 15) 

Illegal 
One-Liners 

Politics is the art of looking for 
trouble, finding it, misdiagnosing 
it and then applying the wrong 
remedy. 

 
The difference between erotic 
and kinky: erotic is using a 
feather; kinky is using the whole 
chicken. 

 
The nice thing about being sin-
gle is I’m always there when I 
need me. 

 
My spouse and I sat in a hot car 
and bickered for hours. It’s the 
same as going on vacation only I 
saved $1,000. 

 
I’ve seen the way that attorney 
handles his cases. His dinosaur 
name would have been Traino-
saurus Wrex.  

PSS 

PSS 

 Dash It 
All 

Product Information 
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Compatible with Windows 10, 
Windows 8, Windows 7 & Mac 
OS X (10.8 or higher. Call or 
visit our web site for Catalina 
compatibility details. MS Word 

required for Mac version only). 
 
Designed specifically for small- 
to medium-size estates and 
trusts, U.S. Income Tax for 
Estates & Trusts (P1041) is 
perfect for the types of returns 
that law offices and non-
professionals typically prepare. 
P1041 lets you prepare great 
looking forms and minimizes 
your preparation costs. 
 
The reality for most law offices is 
that complicated returns are 
referred to accountants anyway, 
so why spend more than you 
need for an app designed to 
handle those types of returns? 
For the other 99% of commonly-
filed returns, P1041 is perfect! 
 
Required to File Electronically? 

 
The IRS rule is that for purposes 
of the ten-return limit, a return is 

considered filed by a tax return 
preparer if the preparer 
“submits” the return. The rule:  
 
“The act of submission includes the 
preparer dropping the return in the mail-
box for the taxpayer but does NOT 
include acts such as providing filing or 
delivery instructions, an addressed 
envelope, postage estimates, stamps, or 
similar acts designed to assist the tax-
payer in the taxpayer’s efforts to correctly 
mail or otherwise deliver an individual 
income tax return to the IRS.” 

 
The essential point is that you 
are not considered to be filing a 
return for a taxpayer and the 10-
return filing limit does not apply 
to you so long as you observe 
the guidelines quoted above. 
 
If you’d like to visit the product 
information page of our web site 
for more details, scan this QR 
code with your cell phone cam-
era or other scanning device. 
 
 

U.S. INCOME TAX FOR 
ESTATES & TRUSTS 

When I first saw this email in my 
Inbox, I was ready to click. Very 
realistic. First clue—a $600 
Amazon credit? That’s too good 
to be true. A glance at the 
sender’s address showed 
“cybermonday@amazon.com.” 
That looks good, but there was a 
second recipient—
elmo@cancarnes.com.ar. Second 
clue—I don’t know anyone 
named Elmo and no one from 
Argentina. 
 
Unbeknownst to me, Amazon 
email scams are so common 
there’s an Amazon help topic 
about reporting phishy emails 
like this one. 
 
Amazon says fake emails have 
the following characteristics: 
 

 An order confirmation for an 
item you didn’t purchase or an 
attachment to an order confir-
mation. Note: Go to Your 
Orders to see if there is an 
order that matches the details 
in the e-mail. If it doesn’t 
match, the message isn’t from 
Amazon. 

 

 Requests for your Ama-
zon.com username or pass-
word, or other personal infor-
mation. 
 

(Continued on page 19) 

INCLUDED FORMS & SCHEDULES 
Forms & Schedules Worksheets 

Form 1041 U.S. Estate & Trust—Page 1 Form 1041-ES Estimated Tax 

 U.S. Estate & Trust—Page 2 Schedule D Unrecaptured Sec 1250 Gain 

Schedule A Charitable Deduction Schedule D Tax Worksheet 

Schedule B Income Distribution Deduction Schedule D Qualified 5-Year Gain 

Schedule G Tax Computation Schedule D Capital Loss Carryover 

Schedule I Alternative Minimum Tax Schedule D 28% Rate Gain 

Schedule J Accumulation Distribution ...   

Schedule K-1 Beneficiary’s Share Continuation Schedules 

Form 1041-A Informational Return Form 1041 Line 1 Interest Income 

Form 1041-ES Estimated Tax Vouchers Form 1041 Line 2a Dividend Income 

Form 1041-QFT Qualified Funeral Trusts Form 1041 Line 15a Other Deductions 

Form 1041-T Allocation of Estimated Payments Form 1041 Line 15b Subject to 2% 

Form 8949 Sales & Other Dispositions ... Form 8949 Sales & Other Dispositions ... 

 

 SCAMAZON 

Product Information 
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Who Must File? 
 
In general, all Ohio estates 
having any taxable income 
must file an Ohio Fiduciary 
Income Tax Return. 
 
Trusts. All trusts meeting ANY 
ONE or more of the following 
requirements must file: 
 

 The trust resides in Ohio, or 
 

 The trust earns or receives 
income in Ohio, or 
 

 The trust earns/receives lot-
tery winnings paid by the Ohio 
Lottery Commission, or  
 

 The trust otherwise has a 
nexus with or in Ohio under 
the U.S. Constitution. 

 
Note that certain trusts are ex-
cluded from the filing require-
ments: grantor, charitable re-
mainder, retirement, funeral, and 
a few other trusts. 
 
A good rule of thumb is that if a 
trust “resides” in Ohio, has in-
come, and is not on the exclu-
sion list in the preceding para-
graph, it should file a return. 
As a practitioner, you can (1) 
perform an analysis as to 
whether a tax return is re-
quired—the time for which you 
would charge anyway or (2) be 
safe and protect the taxpayer by 
filing a quick and simple return. 

For most trusts and estates, it 
makes sense to file a return. 
 
A Return In Seconds 
 
If you prepared a return using 
companion app U.S. Income 
Tax for Estates & Trusts 
(P1041), preparing a print-shop-
perfect, professional-looking 
Ohio return takes only seconds 
because you can import the 
relevant tax information directly 
into Ohio Fiduciary Tax 
(PIT1041). 
 
PIT1041 resembles our ever-
popular United States Income 
Tax for Estates and Trusts. It’s 
perfect for completing the kinds 
of returns that law offices typi-
cally handle. Priced at $49.99, it 
pays for itself the first return you 
prepare. 
 
Note that PIT1041 can print the 
entire basic form set (Form  
IT 1041 pages 1 through 5, Form 
IT K-1, Form IT 1041-ES, work-
sheet and vouchers, and various 
credit worksheets). Form 
IT 1041 prints in the required 
OCR filing format. 
 
If you’d like to visit the product 
information page of our web site 
for more details, scan this QR 
code with your cell phone cam-
era or other scanning device. 
 

Ohio Fiduciary Tax 
 

SCAMAZON 

Product Information 

 Requests to update payment 
information. For Amazon: Go 
to Your Account and click 
Manage Payment Options in 
the Payments section. If you 
aren’t prompted to update 
your payment method, the 
message is not from Amazon. 
 

 Links to websites that look like 
Amazon.com, but aren’t. 

 

 Attachments or prompts to 
install software on your com-
puter. 

 

 Typos or grammatical errors. 
 

 Forged email addresses to 
make it look like the e-mail is 
coming from Amazon.com 

 
What makes the above bogus 
email dangerous is that it almost 
passes Amazon’s checklist. For 
example, we routinely get so 
many deliveries from Amazon, 
it’s tough to recognize something 
we didn’t order. Also, the mail 
sender address was correct. No 
typos either. Only the Argentina 
cc: address raised an eyebrow. 
Even without that flaw, we still 
would not have clicked on it 
because it violates our cardinal 
rule. Never click on an email. 
Most are readable without click-
ing directly on them. Think safety 
first. Almost any email scam can 
be vetted using Google.  
 
Now the only thing that could go 
wrong would be receiving a sub-
sequent genuine email from 
Amazon saying, “we’re sorry you 
declined our $600 offer, but ....” 

(Continued from page 18) 
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Compatible with Windows 10, 
Windows 8,  Windows 7 & Mac 
OS X (10.8 or higher. Call or 
visit our web site for Catalina 
compatibility details. MS Word 

required for Mac version only). 
 
FEATURES 
 
Adult Adoption Forms In-
cluded—in addition to the stan-
dard probate adoption forms. 
See the complete list of included 
forms below. 
 
General 
Information 
Worksheet—
for managing, 
assembling, 
and automati-
cally populat-
ing common 
general infor-
mation to the 
adoption form set. 
 
Accounting Worksheet—for 
tracking and reporting related 
financial records. 
 
Auto-Text-Fit—when you have 
more information than will fit on 

a given line, Ohio Adoption 
Forms (OAF) automatically 
shrinks it to fit. 
 
Exports to your word proces-
sor—for printing, faxing, 
emailing, spell-checking, gram-
mar-checking, or making PDFs. 
 
For the distinct advantages of 
OAF’s smart forms compared to 
the web forms, see page 14 of 

this issue of 
Law Office 
Computing. 
 

If you’d like to 
visit the 
product in-
formation 
page of our 
web site for 
more details, 
scan this QR 
code with 

your cell phone camera or other 
scanning device. 
 
 

OHIO ADOPTION FORMS 
1. Touching Allowed 
When was the last time you 
cleaned your computer screen? 
Here in the lab, it’s easy to accu-
mulate a month or more’s worth 
of pollen, dust, sneezes, and 
more. If you have a touch 
screen, you may already know 
that wiping across the screen to 
clean it can cause unexpected, 
unwanted and potentially de-
structive results. You could turn 
your computer off and clean it, if 
you want to twiddle your thumbs 
while you reboot. Here’s a quick 
way to disable your screen. 
 
Go to Device Manager. You 
can start it by typing Device 
Manager in the search box and 
clicking on the link that appears. 
In Device Manager, expand the 
Human Interface Devices item. 
Find the HID-compliant subitem 
that applies. Ours was pretty 
obvious (although our Windows 
7 computer wasn’t): HID-
compliant touch screen. Right-
click your mouse and select 
Disable device. When you’re 
done cleaning, right-click on the 
item and select Enable device. 

 
 
2. Launching Apps From the 
Keyboard 
Here’s a convenient tip when 
your hands are already on the 
keyboard, and you’d rather not 
reach for the mouse. Each icon 
on the taskbar is assigned a 
number from left to right. If you 
wish to start an app on the task-
bar, press the Windows key and 
the designated number. This tip 
works in every version of Win-
dows we tried it on. 

(Continued on page 21) 

Included Forms & Schedules 
 General Information Worksheet Form 18.9 Petitioner’s Account Con’t Pg 

Form 18.0 Petition for Adoption of Minor Form 19.0 Petition for Adoption of Adult 

Form 18.1 Judgment Entry Setting Hearing Form 19.01 Judgment Entry ... 

Form 18.2 Notice of Hearing Form 19.1 Final Order of Adult Adoption 

Form 18.3 Consent to Adoption Form 19.2 Petition for Foreign Adoption 

Form 18.4 Judgment Entry Finding ... Form 19.3 Order for Ohio Birth Record 

Form 18.5 Interlocutory Order of Adoption  Consent to Name Change 

Form 18.6 Final Decree of Adoption …  Affidavit of Adopted Person 

Form 18.7 Final Decree of Adoption … HEA 2757 Certificate of Adoption 

Form 18.8 Adoption Certificate for Parents  Adoption Expense Worksheet 

Form 18.9 Petitioner’s Account   

3 COOL 
TRICKS 

Product Information 
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Years of Free Upgrades? 
 
Historically, Ohio Guardianship 
Forms (OGF) give you excellent 
value for your dollar. Owners of 
prior versions received as many 
as six years of free updates! See 
page 46 for details about our 
update policy. 
 
Features 
 
Adult guardianship forms in-
cluded (Forms 27.0—27.12). 
 
For the advantages of our smart 
forms vs. the court’s web 
forms, see page 14. 
 
Attorney Fees. Keeps track of 
your time; prepares Application 
for Attorney Fees. 
 
Conservatorships. Includes 
Forms 20.0 through 20.2. 
 
Auto-Text-Fit. Shrinks text to fit 
in the allotted space. 
 
Exports to your word proces-
sor for printing, faxing, emailing, 
spell-checking, grammar-
checking, and making PDFs. 
 
The Single Entry System. One 
of the main benefits of using 
OGF is that you enter basic in-
formation once. OGF automati-
cally completes the forms based 
on your entries (i.e., guardian 
and ward’s name, address, case 
number, etc.). Enter assets and 

expenses once, and send the 
entries to the desired forms by 
pointing and clicking. Accounts 
are completed automatically. 
 
Copies & Continuation Sched-
ules. Complete, display, and 
print nearly limitless multiples of 
most waivers, notices, bank 
certificates, etc. The same goes 
for the continuation pages of the 
inventory and accounting forms. 
 
Discount? Purchase OGF as 
part of our Probate Combo #1 
and receive an additional dis-
count. See page 47 for price 
information. 
 
Additional Resources 
 
If you’d like to visit the product 
information page of our web 
site for more details, scan this 
QR code with your cell phone 
camera or other scanning de-
vice. 

 

 
 

 
If you’d like to see a demonstra-
tion video, scan this QR code. 

GUARDIANSHIP FORMS 

3. Copy As Path 
There are times when you want 
to use a path without needing to 
type it. You can click on the ad-
dress bar in File Explorer, select 
the path, and then use the copy 
command. Another way is to 
right-click on the file while you 
hold the Shift key down. You’ll 
see a Copy as path command. 
You can use this technique 
when you want to email a path to 
someone to show them where 
they can find a file or folder. 

(Continued from page 20) 

PSS 

Think of how stupid the average 
person is and then consider that 
half the people are stupider than 
that. 

 
God gave us families so we 
could better appreciate total 
strangers. 

 
A committee is 12 men doing 
the work of one. 

 
Studies have shown that men 
think of sex every 60 seconds. 
That’s why I eat hot dogs in 
under a minute—so things don’t 
get weird. 

 
Would you mind repeating the 
part where you weren’t talking. 

 
Twitter is worth $4 billion, and 
that’s just in lost productivity. 

 

Some mistakes are too much 
fun to make only once. 

Product Information 

Demonstration Video 
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Here’s a short list of features 
that make Wrongful Death & 
Minor’s Claims an excellent 
choice for preparing your pro-
bate forms. 
 
FEATURES 
 
Export forms to your word 
processor for spell-checking, 
grammar-checking, printing, 
faxing, emailing, editing, or mak-
ing PDFs. 
 
For the advantages of our smart 
probate forms vs. the court 
web forms, see page 14. 
 
Automated form completion– 
you complete the worksheets, 

and WDMC completes the forms 
and does the math. 
 
Time & Services Worksheet—
prepares a computation of attor-
ney fees with itemized state-
ment, Application, and Judgment 
Entry. 
 
Auto-Text-Fit. If you have more 
information than will fit in a 
form’s given space, WDMC 
automatically shrinks the font 
size to fit. 
 
If you’d like to visit the product 
information page of our web 
site for more details, scan this 
QR code with your cell phone 
camera or other scanning de-
vice. 
 

WRONGFUL DEATH & MINOR’S CLAIMS 

If you’ve ever taken a Windows 
screen dump, you know how 
handy it can be. A screen dump 
is a picture of what’s on your 
computer screen—also referred 
to as a screenshot. It’s a great 
way to illustrate a problem to a 
technician, or memorialize your 
high score in Minecraft. Use it 
when you want to send someone 
a picture of what’s on your 
screen. Did you know your 
phone can do the same thing? 
 
Here are the hotkeys for com-
mon phones. If yours is not 
among them, google your model 
with the words “screenshot.” 
 
Samsung Galaxy S-8 thru S-
10: Press and hold the Volume 
Down and Power buttons. Make 
sure you press them simulta-
neously. You’ll hear a “shutter” 
click, and the dump should ap-
pear in your Gallery. 
 
Samsung Galaxy S-7 & Earlier: 
Press and hold the Home and 
Power buttons. Again, make 
sure you press them simultane-
ously. You’ll hear a “shutter” 
click and the pic will appear in 
your Gallery. 
 
Apple iPhone X: Press and hold 
the Volume Up and Power but-
tons. As always, make sure you 
press them simultaneously. 
You’ll hear a “shutter” click, and 
the pic will appear in your Photo 
collection. 
 
Apple iPhone (pre-X versions): 
Press and hold the Home and 
Power buttons simultaneously. 
You’ll hear a “shutter” click and 
the pic will appear in your collec-
tion. 

FORMS & SCHEDULES 
Wrongful Death Form 22.1 Waiver & Consent 

Form 14.0 Application to Approve …  Entry Approving Settlement 

Form 14.0 Kin Continuation Page  Verification of Receipt … 

Form 14.0 Claimant Continuation Page  Verification Continuation Page 

Form 14.01 Entry Setting Hearing  Report of Distribution 

Form 14.1 Waiver and Consent Miscellaneous 

Form 14.1 Continuation Page  General Information Wrksht 

Form 14.2 Entry Approving Settlement  Settlement Accounting Wrksht 

Form 14.3 Report of Distribution  Time & Services Wrksht 

Form 14.3 Net Proceeds Continuation  List of Medical Expenses 

Form 14.4 Entry Approving Report …  List of Suit Expenses 

Fiduciary  List of Time & Services 

Form 15.7 Application for Authority …  Retainer Agreement 

 Application for Attorney Fees Minor’s Claims 

Form 22.0 Application to Settle …  Judgment Entry … 

Form 22.01 Entry Setting Hearing   PSS 

CELL PHONE 
SCREENSHOTS 
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Volume 2020, No. 1 Law Office Computing Page 23 

Call us at (330) 989-3165 or (330) 485-3165; Visit us at www.puritas-springs.com 

Everything you want and need 
in loan amortizing software 
 
Previewing/Printing 
 
If you’re preparing real estate 
documents and want to amortize 
a loan to obtain the monthly 
payment amount, you can de-
pend on Loan Amortizer 
(Amortizer). You won’t just get 
the bottom line numbers like 
some calculators provide. Amor-
tizer gives you an itemized 
spreadsheet view of each pay-
ment with a running balance in 
the entire schedule. You can 
preview the complete printed 
report in your word processor 
where it can be re-ormatted, 
emailed, faxed, pasted, PDF’d, 
and more. 
 
Length of Service 
 
Owners of earlier versions 
enjoyed nine years of free 
upgrades with no annual up-
date or maintenance fees—the 
effective cost of ownership: 
under $5 per year. 
 

Balloon Payments 
 
Amortizer handles balloon pay-
ments better than most similar 
amortization programs. Instead 
of scanning page after page of 
hard copy to determine the bal-
ance on a specific date, Amor-
tizer has the balloon amount up 
top where you can see it. 
 
Consumer Friendliness 
 
Click the Impact of making 
additional mortgage payments 
button, and you’ll see a dialog 
like the one below. Enter the 
amount of an extra payment, 
and Amortizer tells you how 
much you’ll save over the life of 
the loan. 

LOAN AMORTIZER 
Statistics show that there are 
more men than women in mental 
hospitals which just goes to 
show who’s driving who crazy. 

 
Love that hairstyle. It’s like each 
individual hair has its own style. 

 
I’m not needy. I’m wanty. 

 
I’m not getting old. I’m becoming 
a classic. 

 
A bartender is just a pharmacist 
with a more limited inventory. 

 
“You wouldn’t steal a car.” I 
would if I could download it. 

 
I wish my wife would let me 
show her who’s boss! 

 
A miser is a hard person to 
live with, but makes a great 
ancestor. 

 
The imaginary enemy of my 
enemy is my imaginary friend. 

 
At the age of six I Iost both my 
parents … what a card game 
that was! 

PSS 

ILLEGAL 
ONE-LINERS 
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Since we started working with 
the guidelines in 1987, there was 
always a question about how to 
handle the adjustment for visiting 
time. Early on, practitioners (and 
computer programs) adopted a 
method similar to line 19—
convert the overnight visitation to 
a percentage discount. It 
seemed right to do this, although 
nowhere in the original or inter-
vening statutes is there mention 
of percentages. Line 19 is the 
first. Previous iterations of the 
statute merely said that 
“extended parenting time” was a 
factor to be considered. 
 
If you accept—and most do—the 
notion of a “percentage,” how do 
you calculate the percentage? 
Most favored dividing the over-
night visits by 365, i.e., 90 over-
nights equate to about 25%. 
However, another opinion was 
that the support tables already 
incorporated “standard” visita-
tion. Therefore, the correct per-
centage was overnight visits less 
standard visits divided by 365. 
 
In this regard, practitioners were 
quick to point out that subtract-
ing standard visits disclosed a 
mathematical flaw when parties 
of equal income agreed to equal 
visitation. The obvious answer is 
that no support would seem 
most equitable. However, that 
was mathematically impossible if 
you accepted 28%—standard 
visitation—as a starting point. 
 
Without deciding that issue, the 
next question is what amount to 
apply the percentage against? If 
the Obligor’s obligation is $6,000 
per year, it seems logical to ap-
ply the percentage against that 

amount. Thus, a time of posses-
sion percentage of 30% would 
reduce the obligation from 
$6,000 to $4,200. At first, that 
seems to make sense; however, 
the 50/50 hypothetical makes 
the result questionable. Here’s 
why. Because our carbon copy 
couple represents financially 
identical households, a support 
order would only upset the har-
mony that already exists and 
therefore is not warranted and 
not in the best interests of the 
child(ren). If you agree, you can’t 
apply the percentage against the 
Obligor’s obligation because that 
operation never results in zero. 
Instead, the Obligor’s $6,000 
annual obligation would reduce 
to $3,000. 
 
The only way to achieve the 
desired result—a support 
amount of zero—is to apply the 
percentage (50%) against the 
combined annual obligation, 
which in this example is $12,000 
per year. Thus, the Obligor’s 
annual obligation of $6,000 de-
creases by $6,000 ($12,000 x 
50%), and the result is zero. 
 
Thirty years later, in spite of new 
worksheets, we still have the 
same two unanswered ques-
tions: (1) is it correct to convert 
the time of possession to a per-
centage, and (2) if so, to what 
amount do you apply the per-
centage? 
 
The new line 19 implies an af-
firmative answer to the first 
question; however, the second 
retains the same unsolved mys-

(Continued on page 31) 

possession. How do I handle 
this, and what do I put on line 
19?” 
 
Mike, we can easily understand 
your confusion because the 
situation you describe comes up 
more often than you might think. 
In fact, this same issue arose in 
the context of the old worksheet, 
except there was no Line 19 to 
fog the issue. Starting with Line 
19, how is it that 90 overnight 
visitations equate to a 10% 
adjustment? Here’s line 19: 
 
“... when a court has issued or 
is issuing a court-ordered 
parenting time order that 
equals or exceeds ninety over-
nights per year ... the annual 
individual support obligation 
for that parent shall be re-
duced by ten percent.” 
 
Seeing line 19 for the first time, 
we thought a 10% adjustment 
didn’t seem like much for 90 
days of overnight visitation. It 
becomes absurd when you ex-
trapolate: 180 days equals a 
20% adjustment, and 360 days a 
40% adjustment. At 50%, the 
Obligor receives payments for 
not having the child(ren)! Imag-
ine the gleeful faces of obligors 
all across Ohio. So, what’s the 
answer? 
 
This time the ODJFS manual 
provided a clue: 
 
“If the parties desire a different 
adjustment for extended parent-
ing time, they must request a 
deviation through court.” 
 

(Continued from page 16) 

Worksheet Warriors 
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Compatible with Windows 10, 
Windows 8, Windows 7 & Mac 
OS X (10.8 or higher. Call us or 
visit our web site for Catalina 
compatibility details. MS Word 

required). 
 
Cost of Ownership 
 
You’ll use this app daily for years 
with no update fees. The last 
version lasted through six years 
of free updates. Not bad for 150 
pages of deeds and other essen-
tial documents, hand-picked for 
sole practitioners and small 
firms. See page 46 of this issue 
for details about our consumer-
friendly update policy. 
 
Updated 
Forms 
 
We reviewed, 
updated, and 
reformatted 
the entire col-
lection of 
deeds and 
documents, 
including es-
tate planning 
documents like a power of attor-
ney, living will declaration, dura-
ble power of attorney for health 
care, wills, trusts, and more. The 
complete list of forms is much 
too long to include here, but 
you’ll find a complete index on 
the Deed & Document Pro 
(Deed6) product information 
page of our website. Use the 
scanable QR code on this page. 
 
Easy Template Modifications 
 
Make it “your” Deed6 by custom-
izing any of the deed and docu-
ment templates. Changes you 

make become a permanent part 
of Deed6. 
 
YouTube 
 
If you’d like to see Deed6 in 
action, there’s a short, 10-minute 
video showing what it can do 
and how it can help you gener-
ate deeds and other legal docu-
ments more precisely and 
quickly. 

 
Word Compatibility 

 
Deed6 is de-
signed to work 
seamlessly 
with Microsoft 
Word. And 
because that’s 
where you do 
all your final 
editing, format-
ting and print-
ing, you’ll feel 

right at home in the app law 
offices know best—their word 
processor. The best learning 
curve is no learning curve. 
 
If you’d like to visit the product 
information page of our web site 
for more details, scan this QR 
code with your cell phone cam-
era or other scanning device. 
 
 

 

DEED & DOCUMENT PRO 6 MAC 
TIPS 

computer—like in the Docu-
ments folder. To make a link to 
one of your favorite applications, 
do this. In Finder, go to the Ap-
plications folder. Find the appli-
cation you want to make a short-
cut for, right-click it, and select 
Make Alias from the pop-up 
menu. The alias should appear 
next to the application item, and 
you can now drag and drop it on 
your desktop where it will be-
come an icon. Because some 
applications are designed to run 
in specific folders like the Appli-
cations folder, this technique 
works much better than dragging 
the app itself to the desktop 
(which removes the app from the 
Applications folder and some-
times breaks the app). 

4. Security & Privacy Settings. 
Our Mac can sometimes be 
over-zealous about privacy and 
security. If you’d like to chill it a 
tad, go to the Apple menu, click 
System Preferences, then click 
the Security and Privacy menu. 
We sometimes need to run apps 
that weren’t purchased at the 
App Store, so in the window that 
appears, we go to the General 
tab, click on the lock icon at the 
bottom left of the page and 
change Allow apps 
downloaded from to App Store 
and identified developers. 

5. The 32-Bit Warning. Apple is 
spearheading the transition from 

(Continued from page 6) 

(Continued on page 26) 

Demonstration Video 

Product Information 
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Compatible with Windows 10, 
Windows 8, Windows 7 & Mac 
OS X (10.8 or higher. Call or 
visit our web site for Catalina 
compatibility details. MS Word 

required). 
 
The Main Window of Official 
Bankruptcy Forms (OBF) is 
your MapQuest roadmap for 
processing an individual bank-
ruptcy petition. From top to bot-
tom, from beginning to end, the 
outline or tree view—the shaded 
panel on the left side of the 
screen—facilitates the data entry 
process by building on previ-
ously entered information. 
 
The Ten Steps 
 
1. Voluntary Peti-
tion— 
 
This link provides 
access to the Vol-
untary Petition. 
Information re-
peated on other 
schedules and forms (i.e., the 
debtor’s name(s), the bankruptcy 
court, and other common infor-
mation) automatically populates 
the remaining forms. 
 
2. Name and Save File— 
 
A friendly reminder of a neces-
sary step. After naming your file, 
use the Save button to save 
changes. 
 
3. Select Exemption File— 
 
Before you start on the sched-
ules, it’s best to select an ex-
emption file for completing the 
remaining forms, especially 
Schedule C. 

4. Schedules— 
 
The schedules set out all the 
debtor’s property, claimed ex-
emptions, and outstanding 
debts. You select the schedule 
(A through J) and enter the infor-
mation where you want it to ap-
pear. OBF performs the math 
automatically, and you have 
direct access to exemption law 
and the master creditor data-
base. Page totals, subtotals, and 
summaries update dynamically. 
 
5. Statement of Affairs— 
 
Access any page of the multi-
page Statement of Affairs (Form 
107). Point, click, and complete! 

 
6. Statement of 
Intentions— 
 
Like the Statement 
of Affairs, you 
make your entries 
directly on Form 
108. OBF does the 

rest. 
 
7. Means Test— 
 
Your gateway to means test 
Forms 122A-1 through C-2. Sta-
tistical and census data update 
automatically. 
 
8. Miscellaneous Forms— 
 
This step gives you access to all 
the other forms you’ll need to 
include when you file your peti-
tion, i.e., Form 101A & B regard-
ing pending evictions. For a 
complete list of included forms, 
visit our web site or use the QR 
scanable image that is on the 
facing page. 

32-bit to 64-bit applications. If 
you have an updated OS X ver-
sion, you may get a warning 
when you try to run a 32-bit app: 
“[App] is not optimized for 
your Mac and needs to be 
updated.” Don’t hit the panic 
button; hit Ok. If you haven’t 
updated to Catalina, you may 
continue. From Catalina on, 
OS X won’t even run 32-bit 
apps. Therefore, because there 
were more than a few 32-bit 
apps we didn’t want to abandon, 
we ended up purchasing a new 
iMac and keeping the old one 
“as is.” 

6. The Hidden Page Up/Page 
Down Keys. There are times 
when our mouse is not as re-
sponsive as we would like. Un-
fortunately, our Mac keyboard 
does not sport the full-travel, 
sculpted keys one finds on the 
standard office desktop key-
board. That means no numeric 
keypad and no dedicated navi-
gation keys for Home, End, 
Page Up, Page Down, and the 
like. The operative word in the 
preceding sentence is 
“dedicated,” because if you hold 
the function key [fn] down, you 
can use the up and down arrow 
keys to page up and down. 
 
When a user read this article in 
the monthly email version of 
Law Office Computing, he sent 
in some welcome Mac tips of his 
own. You can find those addi-
tional tips in Inbox on page 34. 
 

(Continued from page 25) 
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9. Select Any Form—  
 
Regardless of how organized 
you and your client are, you’ll 
inevitably need to change a form 
or two. This link allows you to 
jump to any form in the collection 
to perform review or editing 
chores. 
 
10. Electronic Filing— 
 
This final step lets you create 
your PDF file (assuming you 
have Microsoft Word), as well as 
creating the creditor matrix, and, 
if required, the ECF file. 
 
If you’d like to visit the product 
information page of our web 
site for more details, scan the 
QR code at the top of the next 
column with your cell phone 
camera or other scanning de-
vices. 

 
 
 
 
 
 
 

 

 
If you’d like to see two short 
demonstration videos, scan 
these QR codes. 

tablespoons, open Spotlight 
(the magnifying glass in the up-
per right corner) and type the 
figure you wish to convert: 3 tsp. 
Mac will immediately respond 
with the common conversions. 
 
6. Screen Recording. When 
screenshots aren’t enough, try 
this. Start QuickTime. It’s in the 
Applications folder. You won’t 
see much happen, but the 
QuickTime menu bar will ap-
pear at the top left of your 
screen. Click on the File menu 
and select New Screen Re-
cording. This allows you to re-
cord whatever’s on your screen 
or a designated portion of it. 
 
7. Quicker Calculations. Go to 
Spotlight again and type: 2 * 
7420.00. Instantly, you’ll see 
14,840. Very handy when you 
don’t want to bother starting the 
Calculator app. 
 
8. Foreign or Accented Char-
acters. If you ever need them, 
OS X’s got a quick and easy way 
to get them. Just hold down the 
base character for a few sec-
onds and a context menu will 
appear with the variants of that 
letter. Select one and you’re 
good to go. 
 
9. A Real Delete Key. Some 
Macs have no Delete key and 
others (like ours) have a Del key 
that’s really a Backspace key. If 
you’re in the former group, Ctrl + 
D will work; in the latter, holding 
the Function key (fn) down 
while pressing the Del key will 
do it. 

(Continued from page 5) 
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Demonstration Video Part 1 

Demonstration Video Part 2 

9 Chic 
MacNuggets 

Illegal One-Liners 
 There’s too much emphasis placed on winning in life. I’m just 

trying for a participation ribbon. 
 

 Well, I see no one turned up for the first day of ninja school … or 
did they? 

 

 To whomever invented the number zero, thanks for nothing! 
 

 When you see a married guy talking to himself, you know he’s 
just reliving an argument he already lost. 

 
 I can’t even teach new dogs new tricks. 

 

 This guy was so computer illiterate that when I asked him to turn 
on the computer, he said, “Well, where do I rub it?” 

 
 Last night a horse asked me if I was planning on driving home. 

… There might have been a police officer on top of it. 



Page 28 www.puritas-springs.com Volume 2020, No. 1 

Call us at (330) 989-3165 or (330) 485-3165; Visit us at www.puritas-springs.com 

as payment of the office rent or 
utilities, etc. Finally, BillB5 pre-
pares monthly/periodic billing: 

 Prints your letterhead on each 

bill; no pre-printed stationery 
needed; 

 Transfers the balance forward 

from the prior bill; 

 Prints client’s full name and 

address positioned for stan-
dard window envelope; 

 Lists client payments and 

expenses since the last bill; 

 Includes up to 10 optional, 

user-defined fields; 

 Subtotals any “attached” item-

ized time/service statements 
(up to 10); 

 Calculates a balance due; 

 Posts a new balance forward 

for next month’s bill; and 

 Prints the entire bill and item-

ized time/service statements. 
 

If you’d like to visit the product 
information page of our web 
site for more details, including 
downloadable PDF files, screen 
views, and sample bills, scan the 
QR code below with your cell 
phone camera or other device. 

Law Office Management (for all 
versions of Windows) is made 
up of three components: 
 
     1. ClientBase5 (CBase5) 
     2. BookBase5 (BBase5) 
     3. BillBase5 (BillB5) 
 
Component Overview 
 
CBase5 is a name and address 
database that stores client 
names, addresses, telephone 
numbers, and similar informa-
tion. BBase5 is an income and 
expense database that manages 
law office receipts and disburse-
ments (client-related payments 
and expenses), and also trans-
actions unrelated to clients such 

LAW OFFICE MANAGEMENT 

CLIENTBASE 
CBase5 is your starting point in 
Law Office Management. Of 
the many name and address 
programs, what sets CBase5 
apart is its integration with 
BBase5 and BillB5. 

Here are some highlights. Visit 

our website for more info. 

List View/Table View. Use one 
or both windows for viewing 

clients in customizable ways. 

Sorting. Standard Windows 
behavior allows you to alphabet-
ize or reverse-alphabetize by 

clicking a column header. 

Hiding Columns. Too much 

info? Hide any of the 16 fields. 

Copy/Paste. A special copy/
paste function works with any 
other Windows program—except 
that CBase5 formats as a com-
plete mailing address for inser-

tion in a letter, etc. 

Labels. Addresses in two stan-

dard Avery label formats. 

Fast Find. Zero in on a record in 
just a few keystrokes. No compli-
cated searches or filters. Just hit 

<Ctrl><F>. 

PSS 
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BBase5 logs all office income 
and expenses. 
 
No Complexity. Two windows—
the Income Window for income 
and receipts; the Expense Win-
dow for expenses and disburse-
ments. That’s it. 
 
Sorting. Both the Income Win-
dow and Expense Window 
allow you to arrange your trans-
actions on any field by clicking 
the column title as you do in so 
many other Windows apps. 
 
Hiding Columns. Is the display 
too busy? Hide any columns you 
don’t want to see. 
 
Intelliguessing. BBase5 has 
Quicken-style incremental 
searching that speeds up data 
entry considerably. 

Filters/Exporting. One of the 
most powerful tools. Using filters 
and exporting data are the gate-
way to BBase5’s extensive ex-
porting capabilities, i.e., sending 
data to Excel. 

Check Printing. BBase5 can 
print checks in a standard con-
figuration. 
 
Customizable. BBase5 comes 
with income/expense categories 
tailored for law offices, but you 
can add your own. 
 
Fast Find. Zero in on a record in 
just a few keystrokes. 

logically. You may attach these 
statements to the monthly bill. 
 
Calendar. BillB5 has an acces-
sory calendar. You can assign 
any calendar item a client num-
ber, and the itemized statement 
can import that item. 
 
Personalized Billing. Brief 
memos remind your clients 
about upcoming events or pay-
ment reminders. 
 
Interest. Charging interest on 
overdue balances adds an in-
centive to timely payment. Do it 
with one click of your mouse. 

BOOKBASE 

BILLBASE 
BillB5 is a billing module that 
integrates with CBase5 and 
BBase5 to form an automated 
billing utility. Using BillB5, the 
monthly billing will take only 
seconds. It also includes an 
itemized statement function for 
preparing and adding itemiza-
tions to your monthly billing 
statements. Included is a calen-
dar that can produce various 
basic reports. 
 
Client Histories. Complete and  
precise billing histories can be 
assembled quickly and easily. 
 
Autopilot Billing. Once you set 
up your monthly billing, BillB5 

creates next month’s file auto-
matically. After that, you only 
add new bills and update the 
monthly set. 

Printing/Previewing. One at a 
time or in monthly/periodic sets. 
 
Itemized Statements. Flat fees 
don’t apply to all clients. For  
time-based bills, there’s an item-
ized statement function. Items 
automatically arrange chrono- PSS 
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Compatible with Windows 10, 
Windows 8, Windows 7 & Mac 
OS X (10.8 or higher. Call or 
visit our web site for Catalina 
compatibility details. MS Word 
required for Mac version only). 
 
Ohio Business Forms (OBF3) 
can be thought of as the Secre-
tary of State’s business forms on 
steroids. These super forms 
have two substantial advan-
tages: (1) They eliminate redun-
dant typing like retyping the 
name of the corporation a dozen 
times per form; and (2) they 
allow for clean, easy changes 
and corrections. No messy 

white-out or retyping. 

Included Forms 

For Profit Corporation: 

532A Initial Articles of 
Incorporation 

521 Statutory Agent Update 
540 Certificate of Amendment by 

Directors 
541 Certificate of Amendment by 

Shareholders 
561 Certificate of Dissolution 

525A Application for Reinstatement 

Not For Profit Corporation: 

532B Initial Articles of Incorporation 
521 Statutory Agent Update 
541 Certificate of Amendment by 

Shareholders 
522 Continued Existence Certifi-

cate 
560 Certificate of Dissolution by 

Members 

525B Application for Reinstatement 

Partnerships: 

521 Statutory Agent Update 

567 Statement of Denial/

Dissociation/Dissolution 

Professional Associations: 

532C Initial Articles of Incorporation 
540 Certificate of Amendment 
521 Statutory Agent Update 
561 Certificate of Dissolution 
525A Reinstatement & Appoint-

ment of Agent 
525B Reinstatement 
520 Biennial Report 

561 Certificate of Dissolution 

Limited Liability Company: 

533A Organization/Reorganization 
543A Certificate of Amendment 
521 Statutory Agent Update 
525 Reinstatement 

562 Certificate of Dissolution 

Limited Partnerships: 

531A Application for Registration 
542 Certificate of Amendment 
521 Statutory Agent Update 
525 Reinstatement 

563 Certificate of Cancellation 

Limited Liability Partnerships: 

520 Biennial Report 
525B Reinstatement 
567 Statement of Denial/

Dissociation/Dissolution 

Name Reservation: 

534 Name Registration 

524 Name Registration Update 

Trademark/Service Mark: 

555 Trademark/Service Mark 
Application 

523B Renewal 
558 Change of Ownership of 

Name 
524B Registration Update 

OHIO BUSINESS FORMS 

6. Checking The Worksheet 
If you want to see if there are 
any detectable errors in the 
worksheet, click the Check but-
ton on the tool bar. Note that the 
button is only enabled if there 
are errors. If the word Check is 
grayed out/disabled, you’re good 
to go. 
 
7. The New Line 30 
The bottom line of the new work-
sheet is different from the old. 
The old worksheet produced two 
orders: one when the children 
were covered by insurance and 
one when they weren’t. A con-
fusing shift took place in the old 
worksheet where the Father/
Mother columns of the first 28 
lines became With Insurance/
Without Insurance. The new 
worksheet eschews that ar-
rangement and assumes the 
“custodial”/obligee parent will 
provide health insurance, thus 
yielding only one support + cash 
medical amount. 
 
8. Missing Child 6 
One look at the new childcare 
credit line will have you wishing 
for the old worksheet. Don’t 
worry; it’s not as bad as it looks. 
ROCSG11 will take care of it for 
you. Note, however, if you have 
six children for whom there are 
deductible childcare costs—we 
think this is a reasonably rare 
occurrence—you’ll note that the 
short form worksheet only sup-
ports five. Therefore, you’ll need 
to work on the long-form if you 
want to enter childcare expenses 
related to the sixth child. 
 

(Continued from page 14) 

(Continued on page 33) 

10 CHILD 
SUPPORT 
TIPS 
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tery status it’s had for the last 30 
years or so. 
 
So, Mike C, the long answer to 
your short question requires 
going back to the ODJFS man-
ual excerpt quoted above. “If the 
parties desire a different adjust-
ment, they must request a devia-
tion.” The key word—deviation. 
As an aside, to get a 50/50 split, 
one attorney asked whether he 
could leave Line 19 checked and 
just put 40% on the deviation 
lines (25 & 29). 
 
As it turns out, that won’t work 
as expected. Because Line 19’s 
10% added to Line 25’s 40% 
can’t equal 50%. 
 
Here’s an example using an 
annual obligation of $10,000: 
 
Deviation =  
(Obligation * 10%) * 40% = 
($10,000 * 10%) * 40% = 
$3,600 
 
whereas a straight 50% devia-
tion looks like this: 
 
Deviation = 
Obligation * 50% =  
$10,000 * 50% =  
$5,000 
 
To get the desired result, if 
you’re not satisfied with the 
Line 19 adjustment, leave line 
19 blank and use lines 25 and 
28 to calculate your deviation. 
Anything else would require 
math skills you might not pos-
sess. Experienced users also 
noted that if you know the bot-
tom-line support amount you’re 

(Continued from page 24) shooting for, you can simply 
enter the required deviation on 
lines 25 and 28 by choosing the 
Manual option in the Deviation 
dialog. 
 

4 
 
Attorney Nick rounds out this 
formidable foursome with: 
 
I’m doing a child support cal-
culation on a motion to modify 
father’s child support obliga-
tion. He makes 38k a year, and 
there are two children. When I 
play with the Obligee’s income 
and move it to zero, to 25k, to 
50k, Father’s support obliga-
tion doesn’t change. Does that 
make sense? 
 
Our first impression was like 
Nick’s—the child support obliga-
tion should change as the par-
ties’ respective incomes change. 
That’s the way it worked in the 
past. Under the new worksheet, 
however, it doesn’t always work 
that way, and Nick underscores 
a fundamental difference be-
tween the old worksheet and the 
new. 
 
One forte of ROCSG11 is that it 
lets you “play.” We ran a series 
of worksheets using the straight-
forward facts you provided. Two 
children. Parent A, the Obligor, 
makes $50,000; B makes 
$38,000. The only adjustment 
was $2,422 in B’s column for the 
support of “other” children. We 
ran six worksheets, changing 
Parent A’s income in $10,000 
increments from $0 to $50,000. 
It took only a minute! Imagine 
doing that by hand. 
 

Side by side, we saw why the 
obligation didn’t change a penny 
in spite of the changes in the 
Obligee’s income. It’s because 
at these income levels, the new 
worksheet treats the obligation 
solely as the product of the Obli-
gor’s income and adjustments 
without regard to the Obligee. 
Changes in the Obligee’s in-
come don’t affect line 18d be-
cause Parent A’s obligation on 
Line 18a is calculated without 
reference to Parent B’s income. 
 
While Line 18b calculates the 
obligation based on the parties’ 
combined income, ultimately in 
the given circumstances, line 
18d—the support obligation—is 
always the lower of the two. 
 
Therefore, if Parent A’s obliga-
tion is lower than the combined 
obligation when the Obligee’s 
income is $0, it’s still going to be 
lower as we increase the Obli-
gee’s income. In other words, 
the obligation based on the par-
ties’ combined income (line 18b) 
is only getting larger, so regard-
less of changes increasing the 
combined obligation even more, 
the Obligee’s obligation (line 
18a) is always the lower of the 
two amounts. After all, it’s al-
ready the lower of the two when 
the Obligee’s income is zero. 
 
We were conditioned to think 
differently about the relationship 
between the parties’ income and 
the support obligation at these 
levels. The old worksheet used a 
support table amount based on 
the parties’ combined gross 
income. Therefore, every 

(Continued on page 32) 
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Compatible with Windows 10, 
Windows 8, Windows 7 & Mac 
OS X (10.8 or higher. Call or 
visit our web site for Catalina 
compatibility details. MS Word 
required for both Windows and 

Mac versions). 
 
One of Living Trust & Estate 
Planner’s (LTEP) advantages is 
that it analyzes hundreds of 
places in a document where 
there are nouns, verbs, adverbs, 
etc., and makes sure that every 
insertion is grammatically cor-
rect. A common problem with 
lengthy documents is you’ve 
worked with them for so long 
and so often, you’re anesthe-
tized. They’re nearly immune to 
proofreading. Spellcheckers 
aren’t always perfect either, so 
it’s easy to miss errors. LTEP’s 
solution is to give you a docu-
ment you can trust, saving you 
embarrassment when a client 
reads the document at home 
and finds mistakes. 
 
Word Processor Compatibility 
 
LTEP lets you do all your format-
ting, previewing, and printing 
from your word processor—the 
app you probably know best. 
What could be better than that? 
 
Breaking the Code 
 
You can customize documents 
in LTEP. If, for example, you use 
personally drafted language in 
your revocable living trusts, 
LTEP gives you access to the 
trust template. By modifying the 
template, you can insert your 
handcrafted clauses. Every new 
document will include your cus-
tomizations. 

Setting the Defaults 
 
Templates are handy, but it also 
helps to “pre-seed” document 
fields with information that does 
not change from document to 
document, i.e., the attorney/
preparer’s name and address. 
It’s similar to modifying the tem-
plate; instead, you’re setting 
certain fields. Another big time-
saver. 
 
The Problem & Solution 
 
Most living trust software falls 
into two categories: (1) bargain 
basement stuff that’s too generic 
and ultimately useless, and (2) 
expensive, complicated pack-
ages designed to plan Trump-
sized estates. If you’re looking 
for software for your small- to 
medium-size law office, you’ll 
find LTEP an extraordinary pro-
gram designed for ordinary es-
tates.  
 
If you’d like to visit the product 
information page of our web site 
for more details, scan this QR 
code with your cell phone cam-

era or other scanning device. 

 

 

 

If you’d like to see LTEP in ac-
tion, use the QR Code below for 
a short, demonstration video. 

LIVING TRUST & ESTATE PLANNER 
  

change in either parties’ income 
affected the obligation. Plugging 
the example facts into the old 
worksheet, I got a whopping 
$2,755.44 difference between 
incomes at $0 and $50,000. 
 
By contrast, the new worksheet 
takes the obligation based on a 
party’s income and compares it 
to the obligation based on the 
parties’ combined income. The 
obligation is the lower of those 
two amounts. 
 
So far, this analysis was an 
example of noticing the trees 
around us but failing to realize 
we were in a forest. Here’s 
what Mike of Ohio Job & Family 
Services had to say. 
 
After reading [your answer to the 
user's question], wouldn’t it have 
been easier to say the reason 
the Obligor’s obligation didn’t 
change was that his income was 
in the self-sufficiency area? 
 
Ouch! Mike summarized in a 
sentence the point our previous 
article missed. The reason A’s 
obligation did not change was 
that A’s income was in the gray 
area of the child support table—
the self-sufficiency reserve 
(SSR). Parties within the SSR 
area are given a discount or 
credit to ensure they have 
enough income to support them-
selves. That’s why Nick was able 
to test incomes from $0 to $50k 
without a change in the obliga-
tion. For two children, the SSR 
includes incomes at $60,000 and 

(Continued from page 31) 

(Continued on page 33) 
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Compatible with Windows 10, 
Windows 8, Windows 7 & Mac 
OS X (10.8 or higher. Call or 
visit our web site for Catalina 
compatibility details. MS Word 
required for both Windows and 
Mac versions). 
 

This application helps you pre-
pare Housing and Urban De-
velopment Settlement State-
ments (Forms 1 & 1A) and the 
successors—the Loan Estimate 
and Closing Disclosure forms 
published by the Consumer Fi-
nancial Protection Bureau. 
 
Features: 
 
Redesigned data entry 
screens—our new screens are 
as easy to look at as they are to 
work in. The tree view keeps all 
forms one mouse click away. 
The screens duplicate the paper 
forms, the goal being a zero 
learning curve for users. 
 
Included forms—HUD Settle-
ment Statements Forms 1 & 1A, 
HUD Good Faith Estimate, 
CFPB Loan Estimate, CFPB 
Closing Disclosure, Settlement 
Check, Tax Proration Table. 
 
Addendum forms—available 
for adding entries that won’t fit 
on the official government-
published forms. 
 
Infinitely modifiable—because 
forms preview in Word, like any 
other modifiable document. 
 
Fields for “paid outside clos-
ing” (POC) amounts. 
 
Ghost Prompts—-if you need 
help determining what goes 

where, many fields have sugges-
tions in gray text. Once you be-
gin typing, the ghost prompt 
disappears. They are invisible 
when printing. 
 
Quick Help—Wondering where 
answers are originating? Right-
click on many fields, and you get 
help as to the data. 
 
Flexible Data Entry—-Some 
applications, as a form of error-
trapping, force you to enter a 
number in a numeric field. 
Sounds good, but if you want to 
enter a note instead, it can 
cause a problem. The HUD app 
permits text entries by allowing 
you to enter text where the form 
expects a dollar amount. 
 
Print-Shop-Perfect Forms—all 
previewing and printing is done 
via MS Word for professional-
looking forms on any paper size, 
unlimited formatting, and the 
ability to access special print 
functions. 
 
PDF File Conversion, 
Emailing, Spell-Checking—
once you preview your docu-
ments in MS Word, all these 
functions and more are readily 
available and easily accessible. 
 
If you’d like to visit the product 
information page of our web 
site for more details and screen 
illustrations, scan this QR code 
with your cell phone camera or 
other scanning devices. 

HUD FORMS 

9. Skip 21j 
There are times where a low- 
income family may not have an 
income tax liability. In those 
instances, the childcare credit 
that results from using the table 
on Form 2441 is not correct. 
Instead, the credit is the lower 
of the table-calculated amount 
OR the actual tax liability. 
That’s what the Supporting Tax 
Data section is designed to 
catch. Consequently, you’ll only 
need to complete those fields of 
line 21j when you’re dealing with 
a low-income taxpayer. Other-
wise, skip the Support Tax Data 
section. 
 
10. Deviation Button Moved 
Because it made more sense, 
you’ll note that we moved the 
Deviation button from line 25b 
to line 25a. 

(Continued from page 30) 

PSS 

below. To make the point, move 
A’s income out of the SSR—to 
$68,000, for example. You real-
ize that as you vary B’s income, 
the support obligation does rise 
and fall commensurately. 
 
This article dealt with four lines 
of the new worksheet, but we 
believe there may be a story 
behind nearly every line. If 
you’re interested, look for more 
in the next issue. Also, take note 
that if you subscribe to our 
monthly eNewsletter, you’ll learn 
of new developments much 

(Continued from page 32) 
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me I had to [use] special name 
folders on the Mac to keep the 
folders at the top of a sorted list. 
I used a leading “_” in the folder 
name so it would sort to the top. 
 
With the release of macOS 
10.13 High Sierra, there is a new 
Finder preference that I have 
long wished for. In Finder -> 
Preferences -> Advanced, 
there is now Keep folders on 
top: In windows when sorting 
by name checkbox to sort fold-
ers and files like Windows OS. 
 
One final thing, this year’s 1041 
was the best ever. Now that I 
know how to use it, and import-
ing of the previous year ... has 
saved me a lot of time and trou-
ble. However, when the K-1’s 
from the previous year came up, 
the fields were not zero. No big-
gie, since the override is now set 
for all fields, based on the setting 
override from the previous year.   
 
Thank you for publishing the 
1041 preparation software. 
 

Carl A 
+++ 

Hello Carl, 
 
You’re welcome. Thanks for the 
encouraging words, and for the 
clarification about making ali-
ases. We used applications as 
an example in the article and 
should have mentioned that you 
could use the technique on files 
and folders too.  
 
Your trick for avoiding duplicate 
folders is gold. Windows users 
should take note. This trick—
Windows calls them shortcuts—
works nicely in Windows. 

Carl, you’re not the only one with 
reservations about an immediate 
Catalina update. Many Mac own-
ers, including me, will be holding 
off on the Catalina update—at 
least until our software tool-
maker supplies us with the 
means for creating 64-bit apps. 
 
That was a clever idea about 
preceding folder names with an 
underline. It should work well for 
users who haven’t upgraded to 
OS X 10.13. Also though, how-
ever well this works on a home/
small office system, you should 
avoid preceding folder names 
with underscores when working 
in the cloud or on the Internet. In 
fact, I understand that you 
should avoid underscores any-
where in a folder name. The 
recommendation of those in the 
know is to use a hyphen instead. 
 
Finally, your sorting trick can be 
quite useful, especially if you’re 
used to Windows. By the way, 
my Sierra 10.12.6 has that op-
tion as well. 
 
I appreciate your taking the time 
to share your expertise. 

 
Ernie 

 
 

 
User Draws Blank 
 
Hi, 
  
I use your probate app, and I 
have a problem with Form 12.1 
Certificate of Transfer. When the 
form is printed, the lines in the 
judgment entry section of the 
form are not long enough for the 
information [i.e., the date] that 

Mac User Shares Wisdom 
 
I really liked your “6 Tips For 
Mac Users” in the Puritas 
Springs Software, February 
2019 issue. 
 
The default setting for mouse 
right-clicks bit my brother-in-law 
for a couple of months before I 
was able to intervene. 
 
You said there would be further 
tips. I think you should add to the 
“Making An Alias” tip to include 
not only apps but also making an 
alias for folders and individual 
files. I use alias folders and files 
a lot, once I learned how power-
ful they were. Whenever I am 
looking for something, and it is 
not where I think it should be, 
rather than moving it around, I 
set up an alias to it once I find 
where I originally put it because 
the original place also made 
sense. No duplicate folders or 
files, only various pointers to the 
original folders/files. 
 
For tip #5, you stated “If you’ve 
got an update OS X version ... 
For now, you can click Ok and 
continue.” concerning 32-bit 
apps. Perhaps you should add 
that unless one can find a 64-bit 
replacement for the apps, one 
should not upgrade beyond 
MacOS 10.14 Mojave. I plan to 
stay frozen on Mojave as long as 
my current machine continues to 
operate. 
 
A possible new tip for users on 
macOS 10.13 High Sierra or 
higher: 
 
Using Windows at work and Mac 
at home, it has always bothered 

ERNIE’S 
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needs to be inserted. Can any-
thing be done about this? 
Feel free to contact me if you 
have any questions. 
  

HF 
+++ 

Hello HF, 
 
I know exactly what you’re talk-
ing about. We designed the pro-
bate app so that fields appearing 
in the middle of a sentence are 
flanked with a few underscores 
on either side. When you com-
plete the field, the underscore is 
dynamically sized to fit the text, 
and everything looks pretty darn 
good. That means that whether 
you type a short answer or a 
long one, the underline expands 
to fit perfectly. That’s the theory, 
but as you pointed out, the 
downside is that when left blank, 
the field collapses to a few un-
derscores on either side of noth-
ing. Consequently, the underline 
can be too short to be useful 
when printed. 
 
There are two solutions to this 
problem. One we’ll take care of, 
and the other you’re on your own 
to pursue. What you’ll find in a 
recent update is that we pro-
vided a new default.bp8 file in 
which we padded all of the judg-
ment entry fields with extra un-
derscore characters. When 
printed, the blank lines appear 
properly sized and easier with 
which to work. You’re still able to 
enter any text you want; how-
ever, if you leave the field 
“blank,” it won’t shrink to use-
lessness. An example is a date 
field that’s blank for completion 
in the future. We simply entered 
a dozen or so underscores in the 

field. When the form prints, the 
underline is properly sized, and 
you can enter the date manu-
ally—by hand or typewriter. 
 
Let me know how that works out 
for you, and thanks for the valu-
able feedback. 
 
By the way, we have a short 
YouTube video that demon-
strates how handy the default file 
can be for setting up new files. 
Here’s the link:  
 
https://youtu.be/2OUR_FGYCAg 

 
 

 
Q&D Key to Printing Problems 
 
Ernie! Help! I purchased the 
child support program via this 
email on April 15, 2019. I did not 
have occasion to use it until 
today. When I opened the pro-
gram it said that there was an 
update available so I went ahead 
and downloaded the update. I 
then completed my worksheet 
for a current case and went to 
print it and got a notice on my 
screen Warning Unidentified 
Error-1155. This happens from 
file print, print a report and from 
screen print from my computer. 
What did I do wrong??? 
 

Mark, Attorney 
+++ 

Mark, 
 
The first point of clarification is 
that you didn’t do anything 
wrong, and I don’t believe the 
error message you received had 
anything to do with the update 
as you seem to suspect. The 
1155 error indicates that you 

don’t have Microsoft Word in-
stalled. Do you? 
 

Ernie 
+++ 

Ernie, 
 
Yes, I have Microsoft Word 
Starter 2010. 
 

Mark, Attorney 
+++ 

Mark, 
 
Without investigating what it is 
about the Starter Edition that’s 
different from the regular ver-
sion, here’s a quick and dirty 
solution that works with most of 
our apps, including the child 
support calculator. Go to the 
Options menu and select Force 
WordPad. By choosing this 
option, ROCSG11 will use Word-
Pad instead of Word to preview 
the forms. Once you print the 
forms, no one will be able to tell 
the difference, so this solution 
should work well for you. 
 

Ernie 
+++ 

Ernie, 
 
It worked, thanks so much for 
your help. 
 

Mark 
+++ 

Mark, 
You’re welcome and have a nice 
day. Let me know if I can be of 
further assistance.  

INBOX 

PSS 
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with Windows 7 and higher ver-
sions and Mac OS X Yosemite 
10.10 and higher versions. All 
that remained was to try it out 
and see if it worked for us. 
 
To use CRD, you must have the 
Google Chrome browser in-
stalled and you must have a 
Google account. Once those 
conditions were satisfied, here’s 
our tech, Ernie’s installation 
progress, in his own words: 
 
“First, I downloaded the app 

from the Chrome Web 
Store. The fog of con-
fusion started early. 
The Remote Desktop 
window advised using 
the “web app” because 
it had more features 
and improved support 
for multiple monitors. 
The implication was 
that the one I 
downloaded was not it. 
I only saw one choice. 
Where was this web 
app? I mistakenly 
thought the one  I 
downloaded from the 
web would be the web 
app. Plowing right 
along, I continued with 
what was on my screen 

and ignored—for the time be-
ing—the web app link. I set up 
one computer to allow remote 
access and the other to “see and 
control” a shared computer. The 
selections were intuitive, and 
everything appeared to go well. I 
requested an access code from 
one computer and entered it in 
the other. After 60 seconds of 
watching the spinning wheel, the 

(Continued on page 37) 

cause within months Team-
Viewer released a new version 
and provided no update stating 
the old version would continue to 
work. For the most part, that was 
true; however, entering our sec-
ond year, the old TeamViewer 
became problematic and eventu-
ally didn’t work. We hoped to go 
back to the free version because 
it was the “current” version, but 
that wasn’t possible. To use 
TeamViewer on a single com-
puter is $600 per year—more 
than the convenience was worth. 

What to do? We googled “free 
remote assistance software.” In 
the results, there were promi-
nently placed ads for “free” apps 
that were actually free trials, and 
we were hoping for better than 
that. Eventually, the search re-
sult that appealed to us the most 
was Chrome Remote Desktop 
(CRD). It’s a Chrome browser 
add-on that allows remote con-
nections. All connections are 
fully secured, and CRD works 

remote connection software, you 
can use your home computer to 
log onto your office computer—
via the Internet—and operate 
your office computer as if you 
were sitting right there in the 
office. It avoids needing to copy 
files to USB sticks when you 
want to take files home or vice 
versa. Did you ever lose track of 
which copy of a file was the real 
McCoy—the one on your office 
computer, the one on your home 
computer, or the 
one on the USB? 
That never happens 
when you’re using 
remote connection 
software. 
 
How about tapping 
into the office sys-
tem when you’re on 
vacation? Sure, a 
vacation is sup-
posed to be a vaca-
tion, but emergen-
cies crop up in law 
offices, and it’s 
convenient to be 
able to connect to 
the office. Equipped 
with a cell phone to 
take calls, no one 
will know you’re not in the office! 
 
We were ahead of the curve with 
respect to remote computing. 
We started years ago with a free 
version of LogMeIn. That worked 
fine until LogMeIn decided to 
quit providing it for free. Then we 
switched to the free version of 
TeamViewer, which we liked well 
enough to purchase ($750) for 
use in providing remote assis-
tance. Our timing was bad be-

(Continued from page 1) 

Best Free Law  
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connection timed out with an 
invalid access code error. Not 
willing to accept defeat so read-
ily, I tried two or three more 
times, after which I cursed the 
fact that I was alone and was 
testing computers on different 
floors of the building. After about 
20 minutes of running up and 
down the stairs, I decided to try 
the “web” version which I appar-
ently didn’t have. 
 
When I installed the web app, it 
appeared on my screen looking 
exactly like the one I had previ-
ously installed. Confused but 
determined, I went back to the 
original app and chose Get 
Started from the My Computers 
section. Eureka, the other com-
puter appeared in the list of 
available connections. I sat at 
Computer 2, double-clicked the 
Computer 1 icon in the Chrome 
Desktop window and voila—a 
connection. The whole adven-
ture from start to finish took 
about an hour, so don’t tackle 
this job when you’re pinched for 
time. 
 
The original TeamViewer com-
mercial license cost about $750, 
and additional annual fees for 
converting to a noncommercial 
single-computer license were 
going to be $600, so getting the 
same essential utility for free 
was definitely an hour well 
spent. To our way of thinking, if 
you operate a law office and you 
have more than one computer, 
you won’t regret investing the 
hour and installing CRD.” 
 
After 60 days, we were happy to 
report that CRD did little to make 
us unhappy with it. It allows us to 

use our computers remotely just 
as TeamViewer did. It works 
even when our Windows 7 com-
puter steadfastly refuses to “see” 
our Windows 10 computer on 
the lab network. One difference 
is that CRD allows one connec-
tion at a time. A second connec-
tion automatically disconnects 
the first. For us, that was a non-
issue. 
 
While we have been every bit as 
satisfied with CRD as we were 
with TeamViewer, we found 
setup confusing. TeamViewer 
was a cakewalk by comparison. 
It took us about an hour to set 
CRD up on the first two com-
puters and having “been there, 
done that,” we expected to 
breeze through installation and 
setup on the next computer. 
That was not to be. One problem 
is that in the first installation, by 
the time Ernie tried a dozen 
ways to get things going, it was 
hard to pinpoint what—or what 
combination in what order—
ultimately worked. Hence, the 
next installation also took an 
hour. By the fourth computer, we 
got the installation time we ex-
pected. One hour. 
 
From a support standpoint, what 
that meant to us is that using 
CRD to resolve technical support 
issues remotely with our custom-
ers would be problematic. We 
envisioned the installation and 
setup of CRD becoming an addi-
tional issue without addressing 
the problem about which the 
customer called. Consequently, 
we don’t expect to be using CRD 
for remote technical support any 

(Continued on page 42) 

You probably recall hearing 
conflicting advice about how to 
make your laptop battery last. 
We remember battery makers 
recommending charging your 
battery to 100% and running it 
down to zero to avoid what they 
called battery “memory”—an 
inability to charge to 100%. 
 
Now battery makers advise 
keeping your battery charged 
between 80% and 20%. It’s not 
that the old advice was incor-
rect; it’s that battery technology 
has changed in recent years, 
and the old advice that applied 
to nickel-cadmium batteries 
doesn’t apply to today’s lithium-
ion batteries. Now, battery tech-
nology experts recommend not 
charging your battery to 100% 
and not running it down to zero. 
 
By the way, this advice doesn’t 
only apply to laptop batteries; it 
applies to all lithium-ion batter-
ies. That means that it probably 
includes the smartphone in your 
purse or pocket. 

Office Utility 

PSS 

CHARGING 
IT 

IN BAD HUMOR 
I couldn’t afford those expensive 
family portraits, so I loaded the 
wife and kids into the back of the 
pickup and ran a red light. 

 
You’re not actually the dumbest 
person on the planet … but if he 
were to die … 

 
If it’s true that we’re here to help 
others, then what exactly are the 
others here for? 
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Feeling Insecure 
 
Hi, I was going to purchase the 
2018 Gift Tax program – I 
bought the 2017 last year – but I 
noticed your order form page 
comes up as insecure in 
Chrome, Edge, and in my mobile 
android chrome. Just thought I’d 
mention it, and perhaps it’s 
something amiss on your end. 
Or not. 
 
In any case, please advise on 
getting that form secure, and if 
not, I’ll call during the week and 
order by phone. 
 
Thanks, 
 

Scott G 
Glendale, AZ 

+++ 
Hey Scott, 
 
Thanks for the email. I appreci-
ate your taking time out to con-
tact us about this important con-
cern. We investigate security 
issues like this immediately. 
Having given this a careful look, 
in this instance, I believe you’re 
incorrect. Our Order Form is 
secure. You may be making this 
mistake because years ago 
browsers displayed an icon 
(often a padlock) or other indica-
tor somewhere along the lower 
margin of the screen. Now the 
lock isn’t so obvious. In Google 
Chrome, we find it as a tiny pad-
lock icon to the immediate left of 
the address at the top of the 
page. Internet Explorer has the 
same padlock icon but to the 
immediate right of the address 
bar. Edge—to the left of the 
address bar. 
 

If you can’t find the icon, how 
can you tell if a page is secure? 
There’s a better way than play-
ing “Where’s Waldo?” with the 
padlock icon. The best way is to 
look for the letter “s” in the HTTP 
part of the URL—as in “https://
www.puritas-springs.com/
order_form.aspx.” The “https” 
causes your browser to verify 
the security certificate associ-
ated with the web page you are 
viewing. The security (SSL) cer-
tificate is your assurance that the 
site publisher passed the investi-
gation carried out by the certifi-
cate’s issuer. Typically, browsers 
notify you immediately if there is 
no certificate or the certificate is 
out-dated or bogus. It also 
makes the connection between 
the web server and you private. 
For more information, we sug-
gest googling “how can I tell if a 
web page is secure.” 
 
Scott, thanks again for allowing 
us to investigate and clarify this 
important issue. 
 

Ernie 

 

The Mysterious Case of the 
Disappearing Probate App 
 
I am having problems with the 
current probate form program 
and Windows 10. I installed the 
new version about one month 
ago and have had no problems. 
Today I received a message 
stating “Problem with Shortcut,” 
stating, “The item BOPF8.exe 
that this shortcut refers to has 
been changed or moved, so 
this shortcut will no longer 
work properly. Do you want to 
delete the shortcut?” I deleted 

TO: TECH  
We know “SSD” sounds like a 
sexually transmitted disease, but 
it’s not. It refers to a solid-state 
drive, and when several friends 
extolled the virtues of their 
SSDs, our lab guy, Ernie, felt like 
the odd man out and decided to 
upgrade our old Vista computer. 
Knowing that Ernie was a soft-
ware guy and knew diddly about 
hardware, we knew this was 
going to be interesting. 
 
Here’s all we knew about drives. 
Computer drives worked like old-
style record turntables of years 
gone by. They spun at 33, 45, 
and the fast ones at 78 rpm. By 
comparison, today’s computer 
drive reads information from a 
disk that is turning at 7,200 rpm. 
How can it get better than that? 
Well, the SSD has no turntable. 
Instead, it uses hard memory for 
storage—like a USB memory 
stick—which improves access 
time considerably because no 
mechanics are involved. 
 
Ernie’s not as dumb as we look. 
The first thing he did was ask 
bro-in-law Don for advice. He 
recommended a Seagate 2TB 
FireCuda Gaming SSHD (Solid 
State Hybrid Drive) - 7200 RPM 
SATA 6Gb/s 64MB Cache 3.5-
Inch Hard Drive. If you’re follow-
ing along, you’re probably won-
dering about the 7200 RPM 
spec. So was Ernie. If SSD 
meant no disk, why the refer-
ence to 7200 RPM? Well, a true 
SSD is twice the price of a hy-
brid SSD, and so Don recom-
mended a more frugal approach 
and went with a hybrid costing 
$95.50. The hybrid uses the disk 

(Continued on page 39) 

SSDS 
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the shortcut. I could not find the 
exe file. So I reinstalled the pro-
gram and created a new short-
cut. Within a couple of hours, I 
received the same message 
again and could not access the 
program. I have reinstalled 
again. 
 
I have been having all sorts of 
problems having been forced to 
go to Windows 10. Do you have 
a fix for this problem? 
 

Jim S., Attorney 
+++ 

Jim, 
 
I think your problem is the result 
of a recent security update be-
cause you said it worked for a 
while. I believe your antivirus 
software is erasing the exe file 
after you install it. To test the 
theory, turn off your virus protec-
tion and try reinstalling. I’m 
pretty sure it will work fine with 
your AV turned off. Of course, 
that’s just a test and not a per-
manent solution, so ultimately, 
you’ll need to create an excep-
tion in your AV software. I had 
the same issue a few months 
ago with another office. I can’t 
recall what AV software they 
were using. 
 

Ernie 
+++ 

Ernie, 
 
I am using Trend Micro Premium 
Security. I double-checked, and 
Trend does remove the exe file 
when I close the program. I can 
install it, open it, and when I 
close the program, it removes 
the exe file. I have been working 
with a tech on a server issue, 

and he volunteered to create the 
exception. That didn’t work ei-
ther, but he is going to look fur-
ther into it. I don’t know what 
happened as I have used the 
program for five weeks without 
any such issue. I will let you 
know what happens. If you get 
any thoughts on solutions, I 
would appreciate receiving them. 
 

Jim 
+++ 

Jim, 
 
I can’t be sure, but I’m betting 
the past support query I men-
tioned above also used Trend 
Micro. TM is not one of my fa-
vorites; if for no other reason 
than this false positive is a has-
sle to users. Like every other 
respectable software develop-
ment company, we pay a fee to 
have all downloadable executa-
bles code-signed as a means of 
identifying developers and dis-
tributors that have met a minimal 
standard. Therefore, there’s no 
good reason for this to be hap-
pening. To me, the fact that the 
app originally runs once immedi-
ately after installation suggests 
this is an issue with TM. After all, 
if the app is suspect, it would be 
folly to let it run even once. 
 
As I recall, there’s a straightfor-
ward solution, but unfortunately, 
I can’t recall what the other office 
did to solve the problem. Have 
you tried running the installation 
executable as an administrator? 
Does it work fine when the AV is 
disabled? Yes, I presume? 
 
Don’t lose hope if your techni-

(Continued on page 41) 

NICAL SUPPORT for routine storage and the SSD 
part for frequently used and 
critical files. He also recom-
mended an external case to hold 
the “extra” drive during the 
switch, and that added $18.95 to 
our Amazon bill. 
 
A few days later, when the drive 
and case arrived, Don was avail-
able to take the helm. He and 
Ernie installed the SSD in the 
external case and plugged the 
USB cable into the computer. 
 
The next step was to download 
free software to clone the exist-
ing hard drive to the new SSD. 
The software was called Back-
upper, and we downloaded it 
from aomei.com. Installation 
was quick and intuitive. The 
cloning process was straightfor-
ward and took about an hour. 
 
With cloning complete, the final 
step was to shut the computer 
off and swap drives. That re-
quired opening the computer 
case (no tools required), unplug-
ging the old hard drive, and plug-
ging in the new SSD. 
 
It was time to burn incense, say 
a rosary, perform a ritual sacri-
fice, and turn on the computer. If 
all goes well (and it did for Ernie 
and Don), your computer will 
boot in half the time. Yes, half 
the time! Note that while SSD 
access is instantaneous, when 
the computer’s not reading or 
writing to disk, you’ve got the 
same old computer. 
 
Now we’re wondering about 
notebooks or all-in-ones. How 
easy is this procedure on more 
compact computers what don’t 
have large cases with scads of 
room? That’s a great topic for a 
future column. 

(Continued from page 38) 
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mote assistance, we were still 
unable to determine what was 
causing his problem. We were 
starting to run out of ideas. It 
was then that Ernie mentioned 
an odd but memorable support 
call he had about 20 years ago. 
It involved a man having a prob-
lem with the child support app. 
The child support app was at 
that time and still is our best-
selling program, so it was curi-
ous that this one user was hav-
ing a problem that thousands of 
others were not. Grasping at 
straws,  Ernie happened to ask 
him about his Regional Set-
tings, and when the caller 
checked (this was in the days 
before remote assistance), he 
said it was set to Spanish. 
Bingo! Spain uses periods as 
thousand delimiters instead of 
commas. Consequently, the 
child support app was throwing 
an error when it attempted to 
display dollar amounts that were 
delimited with periods. 
 

 
 
Cheap Monitor To The Rescue 
 
An IT consultant working at a 
law firm where they use a com-
puter with an 800 x 600 screen 
resolution described a problem 
where a user’s probate forms 
were being cut off on the screen. 
The affected user complained 
that at higher resolutions, the 
text becomes too small to read 
comfortably, and the consultant 
wondered whether we had any 
ideas. 
 
When we’re designing an appli-
cation, we try not to push the 
technology envelope too strenu-

ously. It only increases the likeli-
hood of compatibility issues, 
which are a pain to the user as 
well as the developer. With this 
principle in mind, we design our 
forms for viewing at a minimum 
resolution of 1024 x 768. There-
fore, it’s a mathematical certainty 
that our probate forms will not fit 
on an 800 x 600 screen. As of 
March 2012, the industry stan-
dard resolution was 1366 x 768. 
For that reason, we’ve made a 
conscious effort to keep our 
apps well under the average. For 
comparison, in 2012, Apple in-
troduced the MacBook Pro with 
2880 x 1800 resolution; the 
monitor we’re looking at right 
now is 1920 x 1280 (2012 23” 
Gateway all-in-one). 
 
That doesn’t mean there’s no 
hope because we have an idea 
that should work. You mentioned 
that your user has a 17” monitor, 
and that’s the problem, not the 
resolution. One of the reasons 
for larger monitors is to accom-
modate today’s video media and 
applications that require a higher 
resolution. At some point in your 
experience, we’re sure you’ve 
opened Windows’ Display Set-
tings and noticed that changing 
the display to a lower resolution 
renders all the text and graphics 
larger—much larger depending 
on how big a change you make. 
We visited Amazon and found a 
24” monitor for $89. We think 
you can find them even cheaper 
on eBay or Craigslist. A refur-
bished monitor may make a 
good option. In many instances, 
an office may have extra moni-
tors laying around from retired 
systems. Our advice is to get 
your user a new larger monitor, 

Sorting Via the Column 
Header 
 
Applies to Basic Ohio Probate 
Forms, Cuyahoga4, Frank-
lin15, Hamilton3 
 
When we’re browsing our hard 
drives looking for a file or folder, 
it’s helpful that items appear in 
alphabetical order. There are 
plenty of times, however, when 
we prefer chronological order so 
that the files we recently worked 
on bubble up to the top. That’s 
when it pays to be familiar with 
a standard Windows behavior—
clicking a column’s header will 
sort the rows below in that col-
umn’s order. Click again, and 
they jump into reverse order. 
So, when we want to see the 
files in chronological order, we 
click on the Date Modified col-
umn header. Some of our Puri-
tas Springs Software apps that 
display data in a spreadsheet-
style format behave the same 
way. 
 

 
 
Seňor! Cual es tu Problema? 
 
We received a call last month 
from a user who was unable to 
use his spousal support applica-
tion because he was getting a 
fatal error on startup. In itself, 
this was odd because the 
spousal support app is a popu-
lar seller, and we had received 
no similar complaints. After 
performing every conceivable 
test for the better part of an hour 
and not resolving his issue, we 
decided that remote assistance 
may provide the solution. 
After an additional hour of re-

FROM: TECHNI 
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and the user will be able to view 
at a higher resolution, but text 
will appear at the same size as 
text at 800 x 600 on a 17” moni-
tor. Your user will thank you. 
 
If you’re more technically minded 
than we are (and that’s not set-
ting the bar too high), we’re sure 
there’s a formula for figuring this 
out. We chose to avoid the math, 
so we quickly changed the reso-
lution on our screen from 1920 x 
1080 to 1600 x 900, and the 
magnification was substantial, so 
we’re certain this will work. 
 

 
 
The Puzzling Case of the 100 
Page Inventory 
 
I’ve used your probate program 
for years, but I recently encoun-
tered something I’ve never seen 
before. My inventory, which 
should be about five pages long, 
shows up in Word as a 100+ 
page document. I’m able to open 
other files without a problem. It 
only happens in this one file. 
 

David, Attorney 
+++ 

David, 
 
Because you can open other 
files without an issue, the prob-
lem probably relates to some-
thing in the suspect file. Look 
first at the Asset Worksheet 
and try to focus on the last entry 
that appears correctly in your 
preview in Word. There’s likely 
something in the next worksheet 
entry that’s causing the problem. 
In particular, look for a character 
variously called a french brace 
or curly bracket—{}. Also, look 

for a regular slash ( / ) immedi-
ately followed by an asterisk 
( * ), or dollar sign ( $ ). 
 

Ernie 
+++ 

Ernie, 
 
It was the } symbol that caused 
the issue. Thanks again. 
 

David 
+++ 

David, 
 
Great! Here’s what happened. 
The probate application works 
with rich text format (RTF) files. 
When you preview a form before 
printing, the probate application 
creates a RTF file and sends it 
to your word processor for view-
ing and printing. It just so hap-
pens that the curly bracket ( { ) is 
a “sacred” character in the RTF 
language, and therefore when 
you inadvertently included it in 
your asset description, it caused 
unpredictable results when Word 
attempted to open the file. In 
actual practice, we rarely use the  
curly bracket characters, so it’s 
usually not a problem. That’s 
why you’ve been using the app 
for years and never seen this 
before. Thanks for reminding us 
about this. We’ll see if we can’t 
trap for this in the next set of 
revisions so that other users 
won’t be bothered by this poten-
tial puzzler. 
 

Ernie 
 

P.S. Yes, in case you’re wonder-
ing, this last item should have 
found its way into the To section 
of Tech Support, but it wouldn’t 
fit, so we put it here. 

CAL SUPPORT 

PSS 

To Tech Support 

cian can’t set an exception. 
Every AV software package is 
different. If all else fails, give me 
a call at your convenience, al-
though it seems like TM is the 
one who would know how to 
create an exception in their own 
software. I’ll bet this is a fre-
quently asked and easily an-
swered question for TM. 
 

Ernie 
+++ 

Ernie, 
 
We got it fixed. The tech con-
tacted Trend Micro and then 
went into the program and put 
the executable file and other info 
in as an exception in different 
places. It is working fine this 
morning. I have started and ex-
ited the program four times with-
out the executable file being 
deleted. Thanks for your help. 
 

Jim 
+++ 

Jim, 
 
Glad to hear everything’s work-
ing. Sorry you had to go through 
that. Have a great week. 
 

Ernie 

(Continued from page 39) 

ILL HUMORED 
Work through lunch? I don’t 
even work through work. 

 
There’s no “I” in team, but there 
are two in schizophrenia. 

 

Dogs have masters, cats have 
staff. 
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screen—very similar to the way 
Word’s built-in dictionary and 
thesaurus appear. What’s differ-
ent about Grammarly is that the 
panel and document windows 
sync so that as you scroll 
through one, the other scrolls 
along with it. The document has 
questionable text underlined in 
red, and the Grammarly pane 
contains the offending text and 
the suggested correction. It also 
has a reasonably detailed expla-
nation of the change it suggests. 
For grammar matters, there’s a 
dropbox that will provide more 
information about the rule or 
principle involved. One click and 
Grammarly makes the change. 
Of course, you can elect to ig-
nore the suggestion because 
there are always a few places 
where Grammarly balks at 
something correct. 
 
Overall, I liked Grammarly, even 
though it took issue with my use 
of commas. Aside from that, one 
thing a lawyer will probably no-
tice most is Grammarly’s prefer-
ence for active verbs over pas-
sive. On the whole, I agree that 
the active voice almost always 
reads better. For a law office, 
however, enforcement of this 
rule can be a special nuisance 
because of the tendency to use 
the passive voice. That’s be-
cause the passive voice is useful 
when you require a degree of 
imprecision and uncertainty—
what we call “wiggle room” in 
the vernacular. The passive 
voice is also well suited to sof-
tening otherwise harsh facts. 
 
Legal writers need not take of-
fense at their propensity to pas-
sivity. Everyone seems to have 

Better Legal Writing 
 
If you’re with a large firm that 
has full-time proofreader/editors, 
you can skip this article. For 
everyone else, I have some 
thoughts on an application you 
may have heard of recently—
Grammarly. Grammarly is a 
dedicated spellchecker/ 
grammar-checker app increas-
ingly seen in television and radio 
ads directed at those who do 
academic or business level writ-
ing. Attorneys being prolific writ-
ers, I felt Grammarly would be of 
interest to most, so I visited the 
Grammarly web site to check 
things out. The first thing I 
learned is that you don’t buy 
Grammarly; it’s a service. There-
fore, I opted for a one year li-
cense costing $140. 
 
The installation of Grammarly 
was painless. It was a little differ-
ent than I expected. Basically, 
it’s a mini-editor. You run it when 
you want it to check something 
you’ve written. You type in the 
Grammarly editor and then paste 
your results into the desired 
application. You can also import 
or paste text into the Grammarly 
window. Grammarly apparently 
realizes the importing/pasting 
process is less than elegant, so 
Grammarly has a separate 
download that integrates with 
Microsoft Office, specifically 
Outlook and Word, but not Pub-
lisher. In the case of Word, it’s 
what’s called a plugin and it 
becomes a separate tab on the 
toolbar. I could turn Grammarly 
on and off by toggling a button 
on the Word toolbar/ribbon. 
When it’s turned on, a panel 
opens along the right side of the 

GRAMMARLY 
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time soon, but who can tell? 
Regardless, we strongly recom-
mend CRD for law offices. 
 
There are times when initial 
impressions are misleading or 
incorrect, and that’s why we like 
to re-evaluate products we re-
view. It catches apps whose 
defects escaped detection in the 
early going. Twice we wrote 
about Google’s CRD, and both 
times we’ve stuck with our first 
impression—it’s indispensible 
once it’s installed and config-
ured. Indispensible and free. 
An unbeatable combination and 
it’s the reason we’re giving it the 
Puritas Springs Software 2020 
Free App of the Year Award. 
 
In late July/early August, we had 
the opportunity to do some hik-
ing in the Colorado Rockies, and 
we used CRD daily to connect to 
the lab computers back in Ohio. 
CRD allowed us to review and 
answer emails as well as doing 
most anything we could do on 
the lab computers as if we were 
there. Only we weren’t. All of our 
expectations were met or ex-
ceeded. Thus, our endorsement 
of CRD continues. 
 
P.S.: In spite of our reservations 
concerning installation and 
setup, Brandy, the youngster in 
the lab, was able to set it up in 
about 15 minutes. When Ernie 
was asked to comment about it, 
he responded: “I hate when that 
happens.” 

(Continued from page 37) 

2020 Best 
Free App 

PSS 
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the same proclivity. Circumstan-
tial evidence of that predisposi-
tion is the fact that the passive 
voice rule was originally turned 
on by default in Microsoft Word’s 
grammar checker. My personal 
belief is that user feedback rela-
tive to the rule’s nag potential 
prompted Microsoft to reverse 
that policy and turn the rule off in 
later versions. 
 
That segues nicely into the 
grammar-checker that’s built into 
Microsoft Word. It’s not too 
shabby by comparison. Gram-
marly does more sophisticated 
checking, but if I weren’t com-
pelled to purchase Grammarly to 
write this review, I might be per-
fectly satisfied with the Word 
grammar checker. Of course, the 
first thing I’d do would be to rein-
state the passive verb rule. 
 
The plain fact is that the active 
voice is more direct, concise, 
and forceful, so naturally, any-
one’s writing, especially attor-
neys, would benefit from having 
those qualities. Personally, my 
advice is always to use the ac-
tive voice unless you can’t avoid 
it. Off the cuff, I’d say that 75% 
of the time, I can change my 
incidents of passive voice to 
active, and the result is some-
thing that reads better.  
 
I mentioned that Word’s passive 
rule is turned off by default. In 
keeping with the attitude that it’s 
better to have it and not need it 
than to need it and not have it, 
now would be the perfect time to 
show you how to turn it back on. 
 
I’ll use Word 2016 to illustrate—
the version that currently comes 

with Office 365—but the steps 
aren’t significantly different in 
other versions. 
 
1. Click on the File menu. A blue 
pane will appear on the left side 
of the Word window with the 
label Info highlighted and the 
Info contents to the right. Click 
on the Options link at the bot-
tom of the pane. 
 
2. When the Options dialog 
appears, click on the Proofing 
item (on the left side of the dia-
log). In the Proofing window to 
the right, click on the Settings 
button in the section labeled 
When correcting spelling and 
grammar in Word. 
  
3. Finally, in the Settings dialog, 
scroll down to the Clarity and 
Conciseness section and check 
the box labeled Passive Voice. 
 
Ok your way out, and you’re 
back in Word. Then, open your 
most recently drafted brief and 
read ‘em and weep. If you’re like 
me, you’ll probably find plenty of 
passive voice flags on which to 
practice. Try to eliminate as 
many as you can. I think you’ll 
like the results. 
 
I originally wrote this article as a 
series, and that gave me extra 
time with Grammarly between 
my first and follow-up reviews. 
I’ve already said I like it and 
nothing has changed that first 
impression. However, what fol-
lows is my shortlist of minor 
negatives. 
 

 If I started working with text 
that incorporated more than 
just text, i.e., graphics, the 

Grammarly side window would 
lose synchronicity with the 
document window. It even 
crashed once, seemingly due 
to the inclusion of the image. 

 
 Large copy/paste operations 

could also cause the Gram-
marly window to become un-
synchronized. My fix was to 
close Grammarly, close the 
document, then reopen both. 
That usually worked. 

 

 While Grammarly works with 
Outlook and Word, unfortu-
nately, it doesn’t work with 
Publisher. So to use it with 
Publisher, I’d need to use the 
separate Grammarly app and 
the import/paste technique I 
mentioned earlier. I believe 
you’d need to do the same 
with WordPerfect because I 
didn’t find a plugin for it either. 

 
 Finally, there were times when 

Grammarly approved a docu-
ment, and when I later made 
changes to the document, 
Grammarly didn’t detect any 
new errors in the document, 
even though there were some. 

 
I thought it would be a fun end-
ing to this article to pit Gram-
marly against Ernest Hemingway 
and see what merriment ensued. 
I’m not sure what I was expect-
ing, but there were no embar-
rassing moments. No surprise—
Hemingway received Gram-
marly’s approval. I should have 
picked James Joyce. 
 
 

GRAMMARLY 
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IDENTITY PROTECTION 
freeze must be requested from 
each bureau separately. Thus, 
the charge totals $15. Also, 
there’s a $5 fee per bureau to 
implement a “thaw.” However, 
these charges seem to be in 
flux, and currently Equifax is 
waiving the $5 credit freeze fee. 
 
Considering the pros and cons 
of a credit report freeze, experts 
advise a freeze in any of the 
following situations: 

 

 You’ve been victimized by 
credit fraud in the past.  
 

 Your credit card or personal 
mail has been lost or stolen. 
 

 Your personal data was sub-
ject to an online data breach 
 

 You want to protect yourself 
from identity theft regardless 
of the minimal hassle and 
costs of implementing a 
freeze. 

Here are the steps: 
 
Assemble. You’ll need to have 
access to any of the personal 
information that’s required to 
verify your identity, i.e., past 
addresses, social security num-
ber, loan balances. 
 
Visit. On your home computer, 
visit each of the three agencies 
one by one. 
 

At each, you will 
verify your identity, 
at which point you 
can log in and 
request your 
freeze. 
 
Record. As you 
log in and apply 
for your freeze, 
you’ll receive user 
account names, 
passwords, and 
whatnot. Make 
sure you keep 
track of them all 
because replacing 
lost keys can be 
tedious. 
 
Listed below are 

the big three along with the 
credit freeze web addresses: 
 
TransUnion 
transunion.com/credit-freeze 
 
Experian 
experian.com/freeze/center.html 
 
Equifax 
equifax.com/personal/credit-
report-services/credit-freeze 

Identity theft is on the rise. From 
about 2 million in 2013, identity 
theft and fraud complaints in-
creased to 3 million in 2016. 
 
Individuals desiring to take easy 
and effective steps to guard 
themselves should be interested 
in freezing their credit reports. 
It’s important to note at the out-
set that a freeze only locks ac-
cess to your credit report; there-
fore, your credit score and your 
basic credit are 
not affected. 
 
The advantage 
of a credit report 
freeze is that 
opening a new 
line of credit or 
accessing the 
confidential 
information in a 
report requires 
taking steps that 
crooks are typi-
cally unable to 
take. This ad-
vantage is also 
a disadvantage 
in that, once 
frozen, you 
can’t open a 
new line of credit spontane-
ously, like when you get 20% off 
your purchase by applying for a 
new credit card at the time of a 
sale. Consequently, you’ll need 
to unfreeze temporarily (thaw) 
your credit when you legiti-
mately want to open a new 
account. 
 
Like most states, Ohio allows 
the credit bureau to charge $5 
for freezing your credit report. 
The overall cost of the freeze is 
bumped up a bit because the 

PSS 
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BUSINESS RECORD BOOK 
Compatible with Windows 10, 
Windows 8, Windows 7 & Mac 
OS X (10.8 or higher; call or 
visit our web site for Catalina 
compatibility details. MS Word 
required for Mac version only). 
 
Ohio Business Record Book 
(CorpLLC) streamlines the busi-
ness start-up process and helps 
organize continuing activities like 
annual meetings, minutes of 
meetings, and resolutions. 
 
CorpLLC prepares 
the necessary legal 
forms and documents 
quickly and easily 
without sacrificing 
quality and profes-
sionalism. 
 
Feature Highlights: 
 
All the forms in 
CorpLLC are linked. 
That means you won't 
be entering the same 
information over and over again 
on different forms. By eliminating 
redundant typing, you save time 
and eliminate errors. See page 
14 of this issue to learn all the 
advantages of CorpLLC's smart 
forms vs. Internet PDF forms. 
 
One client file. CorpLLC saves 
all your client information in one 
file―hundreds of pages. Com-
pared to Internet forms, it's a 
dream come true. 
 
Quick and easy corrections. 
Make changes and corrections 
easily—no messy whiteout or 
typewriter fixes. Simply change 
the field you want to fix, and 
print. 

Exports all forms to your word 
processor. CorpLLC uses your 
word processor for previewing 
and printing, faxing, emailing, 
spell-checking, grammar-
checking, or making PDFs. 
 
No Annual Subscription Fees. 
Future upgrades are 
downloaded and installed auto-
matically. For further details 
about our consumer-friendly 
upgrade policy, see page 46. 

CorpLLC has hundreds of 
pages of forms and instructions 
from the Ohio Secretary of 
State's office as well as those 
forms that make up the business 
record book for domestic for-
profit corporations, professional 
associations, and limited liability 
companies. 
 
AUTO FORMS INCLUDED 
 
WORKSHEETS 
 

 General Information 

 Business Directory 

 
DOMESTIC FOR-PROFIT CORPORATIONS 
 

 Proceedings of the Incorporators 

 Initial Articles of Incorporation (Secretary of 
State Form 532A) 

 Order and Waiver of Notice of Receipt of 
Subscriptions 

 Share Subscription 

 Notice of First Shareholders' Meeting 

 Minutes of First Shareholders' Meeting 

 Waiver of Notice of First Shareholders' 
Meeting 

 Code of Regulations 

 Assent to the Adoption of Regulations 

 Election of Board of Directors 

 Certificate of Inspectors 

 Minutes of First Directors' Meeting 

 Election of Officers 

 Conclusion of First Directors' Meeting and 
Certification of Election 

 Minutes of Shareholders' Meeting (100 
blank pages) 

 Share Ledger/JournalFiduciary's Bond 

 Certificate of Amendment (Secretary of 
State Form 540) 

 Certificate of Dissolution 
(Secretary of State Form 561) 

 Reinstatement & Appoint-

ment of Agent (Secretary of 
State Form 525A) 

 Corporation Resolution (100 

blank pages) 
 
DOMESTIC FOR-PROFIT 
PROFESSIONAL ASSOCIA-
TIONS 
 

 Initial Article of Incorporation 
(Secretary of State Form 532C) 

 Reinstatement (Secretary of 
State Form 525B)  

 Biennial Report (Secretary of 
State Form 520) 
 

DOMESTIC FOR-PROFIT LIMITED LIABIL-
ITY COMPANIES 
 

 Articles of Organization (Secretary of 
State Form 533A) 

 Certificate of Amendment (Secretary of 
State Form 543A) 

 Operating Agreement 

 Dissolution of Limited Liability Company 
(Secretary of State Form 562) 

 Members' Resolution (100 blank pages) 

 
MISCELLANEOUS 
 

 Filing Cover Sheet (Secretary of State 
Form) 

 Credit Card Authorization (Secretary of 
State Form) 

 Statutory Agent Update (Secretary of 
State Form 521) 

 Multiple Agent Name and Address 
Change (Secretary of State Form 526) 

PSS 
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Product Information 

There is a massive amount of 
information at our website. Ex-
tensive product information is 
available for each of our applica-
tions. The Product Information 
pages usually contain complete 
lists of included forms and 
screen and printout illustrations 
in the form of PDF files that you 

can view and examine. 

Price Information 

We make our price information 
readily available. Always one 
click away. Be suspicious of 
websites that hide the price or 

insist on a sales call. 

Technical Support 

In our Support section, you 
have access to back issues and 
tech support logs that contain 
technical information in hun-
dreds of areas covering our 
products as well as computing 
hints and tips of interest to law 
offices. Via telephone, you’ll 
quickly realize our support is 

unparalleled. 

Monthly Issues of 
Law Office Computing 

We can’t emphasize enough the 
importance and benefits of get-

ting on our email list. 

 Some special discounts and 
deals are only made available 

to our subscribers. 

 Our new style makes each 
monthly email a jam-packed 
mini-issue of Law Office 

Computing. 

 Get advance notice of updates 
and new releases including 
changes in related areas of 

the law. 

How To Subscribe 

You can join our email sub-
scriber list by visiting any page 
of our website and click on the 
Sign up for our Email Newslet-
ter link on the right side of your 
screen. There is no registration 
and no personal information is 
required. Simply enter your 
email address in the text input 
field and click the Submit but-
ton. Don’t forget that if you have 
security or spam prevention 
software, you may need to add 

us to your white list. 

Product Upgrade Info 

We no longer print current ver-
sion lists. Instead, for access to 
the most current information, 

visit this page of our website: 

www.puritas-springs.com/currvers.aspx. 

It’s updated daily and there is 
much more information than we 

could fit here. 

Automatic Upgrades 

On the issue of updates, note 
that most Puritas Springs Soft-
ware applications download and 

install updates automatically. 

YouTube Videos 

Take advantage of our demon-
stration, training and instruc-

tional videos. 

ABOUT 
 With the exception of our 
annually released tax applica-
tions,* our software includes free 
updates for the life of the appli-
cation. During that time, there 
are no monthly or annual sub-
scription fees, update costs, 
technical support charges or 
hidden expenses. 
 
Updates and support are free for 
the life of that version. How long 
is that? It depends on a variety 
of factors, but historically, over 
the last 35 years, it works out to 
between 4 and 6 years!** 
 
Using the child support app as 
an example, that means offices 
that purchased our child support 
application, Revised Ohio Child 
Support Guidelines, in 2012 
received free updates until 2016. 
This policy is an important con-
sideration when you’re compar-
ing the total cost of ownership 
over the life of the program. 
 
* Because it is in large part a tax application, 
there is a small annual update fee for Ohio 
Spousal Support Calculator. Other tax 
applications that are pay upgrades annually 
are U.S. Income Tax for Estates & Trusts 

(Form 1041), U.S. Estate Tax (Form 706), 
U.S. Gift Tax (Form 709), and Ohio Fiduciary 
Tax (Form IT1041). 
 
** This is not a guarantee. The timing of major 
releases is precipitated by changes in the law 
or changes in the computer operating system 
or other factors which in our opinion warrant 
substantial programming modifications. 

PSS 

POLITICALLY INCORRECT 

I’m sorry, did the middle of my 
sentence interfere with the be-
ginning of yours? 

 

Apparently, dyslexia is not a 
good excuse for driving 53 in a 
35. 

UPDATES 
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Puritas Springs Software 
The Cleveland Trust Bldg. 

645 McKee Trail 
Hinckley, Ohio 44233-9202 

330-989-3165/330-485-3165 

Order Form 
Purchaser Information 

Name:  

Address:  

City, State ZIP:  

Telephone:  

Card No. & Exp Date:  

Card Security Code:  

Email Address:  

 

Quantity Software Title Price Total 

Federal 

 Official Bankruptcy Forms (Bank)     Mac version $199.99  

 U.S. Estate Tax (P706)     Mac version $169.99  

 U.S. Gift Tax (P709)     Mac version $49.99  

 U.S. Income Tax for Estates & Trusts (P1041)    Mac version $49.99  

 HUD Settlement Statement Forms (HUD4)     Mac version $99.99  

 Living Trust & Estate Planner (Trust)    Mac version $129.99  

 Loan Amortizer (PSSLA)   No Mac version $49.99  

 Law Office Management Pack (OffMgt)   No Mac version $129.99  

Ohio 

 Revised Ohio Child Support Guidelines (ROCSG)     Mac version $129.99  

 Ohio Spousal Support Calculator (MA)     Mac version $199.99  

 Uniform Domestic Relations Forms (UDRF)     Mac version $99.99  

 Basic Ohio Probate Forms (BOPF)    Mac version $269.99  

 Cuyahoga County Probate Forms ($99 with purchase of BOPF)  Mac $269.99  

 Franklin County Probate Forms ($99 with purchase of BOPF)  Mac $269.99  

 Hamilton County Probate Forms ($99 with purchase of BOPF) Mac $269.99  

 Ohio Guardianship Forms (OGF)     Mac version $169.99  

 Ohio Wrongful Death & Minor’s Claims (Minor)     Mac version $79.99  

 Ohio Adoption Forms (Adopt)     Mac version $69.99  

 Ohio Fiduciary Tax (PIT1041)     Mac version $49.99  

 Deed & Document Pro (Deed)     Mac version $89.99  

 Ohio Corp., Prof. Assoc. & LLC Record Book (CorpLLC)     Mac version $129.99  

 Ohio Business Forms (OBF)     Mac version $69.99  

 Ohio Business Dissolution Kit (OBDK)     Mac version $69.99  

Combination Discount Packs 

 Family Law Combo 1 (ROCSG & MA)     Mac version $247.95  

 Family Law Combo 2 (ROCSG & UDRF)     Mac version $172.50  

 Family Law Triple Pack (ROCSG, MA & UDRF)     Mac version $322.50  

 Probate Combo 1 (BOPF & OGF)     Mac version $327.99  

 Probate Combo 2 (BOPF & P706)     Mac version $327.99  

 Practitioner’s Legal Suite (Every program in our library) $999.99  

 

    

    

Ohio residents and businesses must include sales tax for their county. Prices assume a 
single-user license. Call for multi-user/multi-machine licensing and price information. 

All prices are subject to change due to modifications that may occur 
between newsletter/catalog production and distribution. 

All applications are Windows 10 compatible and available in  
Mac versions except as specifically noted above. 

Subtotal  

Sales Tax  

S/H $8.00 

Total  
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New Questions About The New Child Support Worksheets— 
Our treasured customers pose four very interesting questions about the new worksheets that will give you 

reasons to do some thinking. 

2020’s Best New Free Application For Law Offices— 
Not some seldom-used utility, but an essential application that you should find a use for every day. If that’s 

not good enough for you, it’s free! 

Whether The Economy’s Weak or Strong— 
It’s never a bad time to save money on office or personal expenses. This issue has articles that do just that. 

You’ll find more money- and time-saving hints that we’ve ever jammed into one issue. 

Cloud Computing— 

What is it? Is there a place for it in your law office? Digital Inklings sheds some light on the pros and cons. 

And So Much More— 
A review of that popular writing app, Grammarly; some sound advice about protecting your identity, and 

protecting your personal information by exposing the latest sneaky scams. 


